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1. Introduction

User Guide for PPF banka a.s. Internetbanking
Part V: Payment Orders

For greater clarity, this User Guide is divided into several parts, which constitute separate documents.
This part describes the Payment Orders entered through IB. Other information related to IB is provided

in the other parts of the User Guide.

If the text of the User Guide contains terms, abbreviations of phrases starting with a capital letter,
these shall have the meaning stipulated in the article Definition of Terms of the GBT and/or SBT, or
the meaning specified in the individual provisions of the GBT and/or SBT and/or in this User Guide.

2. Options in the secondary menu for Payment

Orders

If the User has access to a Client's Payment
Accounts maintained in CZK and chooses
Payment Orders in the primary menu, all the
Payment Orders that the User can enter through
IB are displayed in the secondary menu.

Accounts

Transaction History

Statements

Domestic Orders

Domestic Bulk Orders
Domestic Standing Orders

Domestic Direct Debit
Orders

Domestic Direct Debit
Mandates

Intrabank Crders in
Foreign Currency

Foreign Orders
Foreign Bulk Orders

Cancelled Payments

Communication with the
Bank

But if the User only has access to the Client’s
Payment Accounts maintained in a foreign
currency and selects Payment Orders in the
primary menu, only those Payment Orders that
the User can enter through IB for a Payment
Accounts maintained in a foreign currency are
displayed in the secondary menu.

Statements

I % Payment Orders

Intrabank Orders in
Foreign Currency

Foreign Orders
Foreign Bulk Orders
Cancelled Payments

Templates

PPF banka a.s., Evropska 2690/17, P.O. Box 177, 160 41 Praha 6
T: (+420) 224 175 888, F: (+420) 224 175 980, E: info@ppfbanka.cz
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3. Functionalities common for all Payment Orders

3.1. Statuses of Payment Orders, Batches, requests, and applications

IB changes the status of Payment Orders, Batches (Bulk Payment Orders imported to the IB in a file),
requests (for example, for a change of a Domestic Standing Order, for the cancellation of a Domestic
Order, etc.), and applications (for example, a change in the transmission of account statements — see
part lll. of User Guideline) according to the progress of their processing, so that you have a clear
overview of their current status. Information about the current status of the Payment Order, Batch, and
requests is visible in the list of respective Payment Orders / Batches / requests (see point 4.).

Maturity Date

06.08.2014 250029 51003 0100
19.06.2014 9R0026 40006 6000
10.06.2014 250029 51003 0100
10.06.2014 250029 51003 0100

Payer's Account  Beneficiary's Account  Bank Code

Amount Status Payment no. Action

2.032,00 CZK] CANCELLED 301.7.682908.1

1a.000,00czk] accerteD | sot.7.682785.4 o .
2.032,00cz6]  EmmoR 301.7.682637.1 4

300,00 cZK] WAITAUTH | 301.7.682635.1 A SR

Payment Orders, Batches, requests, and applications can have the following status:

Abbreviation Verbal identification Description
ACCEPTED ACCEPTED. Accomplished. The Payment Order/Batch/request were
executed by the Bank.
The Payment Order/Batch/request were
executed by the Bank.
) The individual Payment Orders in the list in the
ACCOK ACCEPTED. Accomplished. Batch also have this status, which is identical
to the ACCEPTED status which is shown for
Payment Orders in the Batch processing
history.
ARCHIV ARCHIV. Archived. The .Payment Order/Batch/request were
archived.
AUTHOK AUTHOK. Authorized by the The Payment Order/Batch/request were
Bank. authorized by the Bank.
BAD BAD. Incorrect transaction. _The Payment O_rder/ Batch/request are
incorrect and will not be executed.
The Payment Order/Batch/request were
BANKCANC BANKCA.NC' Cancelled by the cancelled by the Bank and will not be
Bank — will not be processed.
executed.
The Payment Order/Batch/request were
CANCELLED CANC.ELEED' Cancelled upon excluded from further processing upon the
the Client’s request. L
Client’s request.
The Client requests to cancel a Payment
CANCREQ. Cancellation Order/Batch/request and the cancellation
CANCREQ e : ;
reguest entered. request is being processed in the Bank’s
systems.
DECODED DECODED. The Payment Order/Batch/request were
decoded (the safety cover was removed).
DECRYPTED DECRYPTED. The Payment Order/Batch/request were
decrypted.

PPF banka a.s., Evropska 2690/17, P.O. Box 177, 160 41 Praha 6
T: (+420) 224 175 888, F: (+420) 224 175 980, E: info@ppfbanka.cz
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Abbreviation Verbal identification Description
DISPATCH DISPATCH. Successfully The Payment Order/Batch/request were
handled. successfully handled.
All Payment Orders from the Batches were
DONE_E DONE_E. Partly executed. passed to the Bank for processing, but some

were not executed (for insufficient Funds on
the Payment Account, formal errors, etc.).

DUPLREJ. Rejected for

The Payment Order/Batch/request were

DUPLREJ . o o rejected from further processing due to the
identical identification. . e
same identification.
EDIT EDIT. Created manually. The Payment Order/Batch/request were
created manually.
. The Payment Order/Batch/request were
ERROR ERROR. Rejected for formal rejected by the Bank from further processing
errors — will not be executed. . :
for formal errors (e.g. invalid account format).
FAILED. Outstanding — The Payment Order/Batch/request were not
FAILED . ) A . . -
incorrect identification. processed because of incorrect identification.
. The Payment Order/Batch/request are waiting
FORSIG FORSI.G' Waltlng for for authorization according to authorization
authorization. ;
Rights.
HOLD HOLD. Delayed dispatch. Dispatch of the Payment Order/Batch/request
for further processing was delayed.
Original content of the Payment
CHANGED CHANGED. Changed. Order/Batch/request has been changed.
CHECKOUT CHI_ECKOUT. Reserved for Th_e Payment Order/Batch/request are being
editing. edited right now.
IMPORT IMPORT. Created by import. The Batch was imported to IB.
INITIALSIGN INITIALSIGN. Insufficient The Payment Order/Batch/request are not

authorization.

sufficiently authorized according to the Rights.

INSUFF. Rejected for
INSUFF insufficient Funds in the
account — will not be executed.

There are insufficient Funds in the Payment
Account for processing the Payment
Order/Batch/request.

INSUFSIGN. Insufficient

The Payment Order/Batch/request are not

INSUFSIGN o sufficiently authorized according to the
authorization. 2 .
authorization Rights.
. The Payment Order/Batch/request are not
NOVALSIGN NOVA.LSI.GN' Invalid authorized according to the valid authorization
authorization. X
Rights.
OK OK_ Valid transaction. The ngment Order/Batch/request are in order
and will be executed.
PARSED. Successfully loaded | The Batch was successfully loaded into the
PARSED .
into the database. database.
. , The Payment Order/Batch/request are waiting
PARTSIG PARTSIG. Waiting for final for final Authorization by another User / Users

Authorization.

according to the Authorization Rights.

PPF banka a.s., Evropska 2690/17, P.O. Box 177, 160 41 Praha 6
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Abbreviation Verbal identification Description
. The Payment Order/Batch/request are waiting
PARTSIGNED PARTSIGN.EDS Waiting for for final authorization by another User / Users
final authorization. . . .
according to the authorization Rights.
PASSED PASSED. Passed to the Bank, | | "¢ Payment Order/Batch/request were
accepted by the Bank for processing.
All the correct Payment Orders from the Batch
PASSED E PASSED_E. Passed to the were accepted by the Bank for processing,
- Bank only partly. invalid (incorrect) Payment Orders were not
accepted.
READY. Ready for sending to | The Payment Order/Batch/request are ready
READY ;
the Bank. for sending to the Bank.
REC REC. Imported. _The Payment Order/Batch/request were
imported to the IB.
The Batch was rejected by the Bank from
REJECT REJECT. Rejected for formal further processing for formal errors (e.g.,
errors — will not be executed. invalid account format). None of the Payment
Orders from the Batch will be executed.
. The Payment Order/Batch/request were
REJECTED REJECTED. Rejected by the rejected by the Bank from further processing
Bank. ;
and will not be executed.
REQAUTH. Requires manual The Payment Order/Batch/request require
REQAUTH o N
authorization. manual authorization by the Bank.
REUSE REUSE. Created by copying. The Payment Order/Batch/request were
created by copying.
The Payment Order/Batch/request were sent
SENT SENT. Sent to the Bank. to the Bank.
The Payment Order/Batch/request were
SIGNED SIGNED. Authorized. authorized according to the authorization
Rights.
TEMP. Temporary working This is a temporary working copy of the
TEMP
copy. Payment Order/Batch/request.
This is a template of the Payment
TEMPL TEMPL. Template. Order/Batch/request.
UNCHECKED UNCHECKED. Still not The Payment Order/Batch/request have not
covered by formal checks. yet undergone formal checks.
o Authorization of the Payment
VALSIGN VALSIGN. Verified. Order/Batch/request is correct and complete.
The Payment Order/Batch/request were
. successfully authorized according to the
VERIF VERIF. Verified by the Bank. authorization Rights and submitted for further
processing.
WAITAUTH WAITAUTH. Waiting for the The Payment Order/Batch/request are waiting
Bank’s authorization. for authorization by the Bank.
. The Payment Order/Batch/request are waiting
WAITAUTH—H' V\(aﬂmg for the for authorization by the Bank, the Funds in the
WAITAUTH_H Bank’s authorization, Funds
- amount of the Payment Order/Batch/request
blocked. .
are blocked in the Payment Account.
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Abbreviation

Verbal identification

Description

WAITDONE. Waiting for the

All items of bulk Payment Order (domestic and
foreign) have not yet been processed — for

WAITDONE ; : example, some are waiting for sufficient funds
completion of processing. )
in the account, some have already been
posted.
WAITEFEECT WAITEFFECT. Waiting for the | The appllgatlon waits until the date of effect,
date of effect. when it will be processed.
WAITEUNDS WAITFUNDS. Waiting for The Payment Order/Batch/request are waiting
sufficient Funds on account. for sufficient Funds on the Payment Account.
WAITMATUR WAITMATUR. Waiting for The Payment Order/Batch/request are waiting

Maturity Date.

for the Maturity Date.

WAITMATUR_H

WAITMATUR_H. Waiting for
Maturity Date, Funds blocked.

The Payment Order/Batch/request are waiting
for the Maturity Date, the Funds in the amount
of the Payment Order/Batch/request are
blocked in the Payment Account.

3.2. Actions

An overview of individual Payment Orders is provided in the Actions column and the two to four icons

therein depending on the status of the Payment Order.

Maturity Date Payer's Account Beneficiary's Account  Bank Code
22.09.2014 950026 710018 6000
22.09.2014 250029 051003 0100
06.08.2014 250029 051003 0100
19.06.2014 950026 TA0006 6000

Amount Status Payment no. &« Action

500,00 CIK PASSED 301.7.683343.1 A
20.320,00 CIK PARTSIG 301.7.683342.1 L & x
2.032,00 CIK CANCELLED  301.7.682908.1 A
18.000,00 CZK  ACCEPTED 301.7.632785.1 'y

Clicking on these icons will launch the following actions:

Icon Action

Description

Detail

Display details of the Payment Order/Batch/request.

Change

For a Domestic Standing Order, Domestic Direct Debit Mandate and for

Payment Order templates:

which can be changed.

Change of a Domestic Standing Order, Domestic Direct Debit Mandate_or
Payment Order template. IB displays the details of the placed Domestic
Standing Order, Domestic Direct Debit Mandate_or Payment Order template

Copy

For other Payment Orders and requests, except for imported Domestic and

Foreign Bulk Orders (Batches):

Create a copy of the Payment Order. IB creates an exact copy of the
selected Payment Order and changes the original Maturity Date to the first
possible Maturity Date of the new Payment Order. If this action is used, it is
not necessary to place the Payment Order again; simply change the
selected items (e.g. the symbols) and Authorize the Payment Order.

Authorize

Authorization of the placed Payment Order, Batch, or request. This icon
appears only if the Payment Order/Batch/request requires authorization
(e.g. if the Payment Order was placed by a User who cannot authorize
Payment Orders himself, but only together with another User).

PPF banka a.s., Evropska 2690/17, P.O. Box 177, 160 41 Praha 6
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Icon

Action

Description

Cancel

For a Domestic Order:

Cancellation of a Domestic Order, which has already been accepted by the
Bank for processing but is in the WAITFUNDS or WAITMATUR status.

For a Domestic Standing Order and a Domestic Direct Debit Mandate:

Cancellation of a Domestic Standing Order and a Domestic Direct Debit
Mandate with “Active” status.

Delete

For other Payment Orders (including a Domestic Order with a status other
than WAITFUNDS or WAITMATUR, or a Domestic Standing Order and
Domestic Direct Debit Mandate with a status other than “Active”, and
requests for the placement, change or cancellation of a Domestic Standing
Order and Domestic Direct Debit Mandate with a status other than
ACCEPTED), Batches, templates or requests:

Deletion of the placed Payment Order, Batch, complete or request. This
icon appears only if the Payment Order, Batch or request have not yet been
authorized and/or transmitted to the Bank for processing. A template may
be deleted at any time.

3.3. Print

If it is possible to print the displayed details a Print button is shown on the screen.

Domestic Orders

[ iter | occicFiter [ it

Clicking on this button will open a separate print preview window — to print out selected details, click
on the Print button. Following the printout, close the window by clicking on the X in the upper right-
hand corner of the window.

I [=]
PPF banka a.s. x +
(' & hitps://ibs.ppfbanka.cz/PPFIES32/Co L6y | | Search | ﬂ’ E ‘" ﬁ‘ B E
— |
Maturity Date Payer's Account B:e:j?sulanr:r's gzr;‘; Amount Status Payment no.
22092015 20131 20168 6000 10.000,00 CZK CANCELLED 301.7.685113.1
02.09.2015 201025 20102 6000 1.500,00 CZK  ACCEPTED 301.7.684960.1
01.09.2015 200213 19 0100 22,222,00 CZK  ACCEPTED  301.7.684897.1
28.08.2015 200213 19 0100 22,222,00 CZK  ACCEPTED  301.7.684893.1
01.09.2015 200655 10214 0100 4.000.000,00 CZK CANCELLED 301.7.684891.1
28.08.2015 200655 10214 6000  4.000.000,00 CZK CANCELLED 301.7.684890.1
01.09.2015 20131 20168 0100 999,99 CZK CANCELLED 301.7.684885.1
01.09.2015 200655 10214 6000  4.00:0.000,00 CZK  CANCELLED 301.7.684877.1
01.09.2015 2010655 10214 000 4.000.000,00 CZK CANCELLED 301.7.684875.1
01.09.2015 200655 10214 0100 4.000.000,00 CZK  CAMCELLED  301.7.684874.1
[
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3.4. Processing History

Clicking on the Processing History button in detail of Payment Order will display the progress of the

processing.

User Guide for PPF banka a.s. Internetbanking

Part V: Payment Orders

Detail of Domestic Order

Payer's Account:

Payer's Account Currency:
Payer's Account Type:
Beneficiary's Account:
Bank Code:

Date of Entry:

Maturity Date:

Amount:

Variable Symbol:

Constant Symbol:

Specific Symbol:
Information for the Payer:
Message for the Beneficiary:
Express Order:

Status:

Payment no.:

10005

CZK

Current account
80013

L
22.09.20r5
22.09.2015
10,000, CZK
123658844

B

95612223

standard
CAMCELLED
301.7.685113.1

Back to List Processing History Print

Processing history is displayed in separate window. You can find course of authorization in part
Entering and Authorization, and data processing, including the associated status and any

supplementary information, in part Processing flow.

Clicking on the Update button will refresh displayed data, clicking on the Back button will close the

window.
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Processing History

Entering and Authorization

Date and time Action User

22.09.2015, 09:59:14 Entering Bonifac Chvrtedni
22.09.2015, 019:59:19 Authorization Bonifac Ctvrtelnt
22.09.2015, 09:59:47 Authorization Pankrac Uternt
22.09.2015, 10:36:55 Entering to Cancel Bonifac Ctvrtefni
22.09.2015, 10:37:02 Authorization of Cancellation Bonifac Chvrtetnd
22.09.2015, 10:37:51 Autherization of Cancellation Pankrac Uterni

Processing flow

Date and time Action Submitter Details Additional Information
22.09.2015, 09:59:19 New Order Bonifac Ctvrielni
e L. literni_Ctrvrtefni_spolefné
22.09.2015, 09:59:19 rights change Bonifac Ctvrtedni HLL AU E SIS SR
bez omezen
Signing Right added - stil .
22.09.2015, 09:59:19 TEMNE et & % ponitac Ctvrtedni
Applicabls
Signing Right added - stil L
22.09.2015, 09:59:47 E;}EEH: a =t Pankréc Uterni
WAITFUNDS
22.09.2015, 10:00:22 Automatic Change of PROCESS WNTEUNDS. Waiting for Information: ;
Status sufficient amount of Funds
in the account.
) CANCREQ .
Automatic Change of Information: ;
22.00.2015, 10:37:51 StafL:a LEEEES PROCESS CANCREQ. Cancelation HIDIEELES
request entered.
CANCREQ
Automatic Ch 7 Information: 5
22.09.2015, 10:38:51 Staf:;a 1c hange o PROCESS CANCREQ. Cancellation niermation: ;
request entered.
N CANCELLED Information: ;
Automatic Change of
22.09.2015, 10:40:22 sma:a ic Lhange PROCESS CANCELLED. Cancelied upon  Information: §

the Client’s request.

4. Payment Orders

After choosing Payment Orders, Domestic Orders and an overview thereof are displayed
automatically (if you have access via IB to at least one Payment Account denominated in CZK), more
precisely Intrabank Orders in Foreign Currency and an overview thereof (if you have access via IB
to at Payment Accounts denominated in a foreign currency only). For placement and work with
previously placed Payment Orders, continue by choosing from the secondary menu according to the
type of Payment Order:

e Domestic Orders (including their cancellation) — point 4.1.,

e Domestic Bulk Orders — point 4.2.,

e Domestic Standing Orders (including their changes and cancellation) — point 4.3.,

e Domestic Direct Debit Orders — point 4.4.,

o Domestic Direct Debit Mandates — point 4.5.,

e Intrabank Orders in Foreign Currency — point 4.6.,

e Foreign Orders — point 4.7.,

e Foreign Bulk Orders — point 4.8.

The conditions for placing and processing individual Payment Orders are defined in the GBT.

Domestic Direct Debit Order could be entered to the IB 30 calendar days before requested
Maturity Day as maximum, other Payment Orders could be entered to the IB up to 1 calendar
vear before requested Maturity Day.

PPF banka a.s., Evropska 2690/17, P.O. Box 177, 160 41 Praha 6 11/81
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You may also create templates for individual Payment Orders (with the exception of bulk Payment
Orders — domestic and foreign, Domestic Standing Orders, and Domestic Direct Debit Mandates) —
the procedure and details are described in point 5.

4.1. Domestic Orders

To display or place a Domestic Order, click on the menu Payment Orders and Domestic Orders.

Domestic Orders

ction History

Statements Place new order m m

® Payment Orders

Domestic Orders Maturity Date Payer's Account Beneficiary's Account  Bank Code Amount Status Payment no. a Action

Domestic Bulk Orders 22.09.2014 950026 710018 6000 500,00 CZK PASSED 301.7.683343.1 I.

Domestic Standing Ordel e .
e i 22.09.2014 250029 051003 0100 20.320,00CZK  PARTSIG  301.7.683342.1 | @ x

Enter a new Domestic Order by clicking on Place new order (see point 4.1.1.); you can cancel a
Domestic Order that has not yet been executed (see point 4.1.2.); you can modify the display of
previously entered Domestic Orders by clicking on Filter (see point 4.1.3.).

4.1.1. Placing a Domestic Order

To place a Domestic Order, click on Place new order.

Domestic Orders

e 1 oo ruer ] o |

A form will appear for placement of a Domestic Order.

I ATTENTION !

Characters that are allowed in the CERTIS system can only be entered in the Domestic Order:
abcdefghijklmnopqgrstuvwxyzaacdééifnooorrstud
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOORRSTUUUYZ
0123456789

[-2:0).,"+1"#$%&*;<=>@[\]1* {|}~§

space

If other characters are entered in the Domestic Order, the Domestic Order cannot be
authorized.

Enter the individual fields as follows — fields marked in IB with a red asterisk are mandatory:

Field Description

If you wish to use an existing template to enter a new Domestic Order, select it
Template from the list. If no template has been created for Domestic Orders, the list will
not be available.

Select the number of your account (the Payer’s Account) from which the

Payer's account Domestic Order is to be executed.

Enter the Beneficiary’s account number:

e the first field is used to enter the account prefix (eleventh to sixteenth

Beneficiary's number positions counted from the right) and can remain blank,

Account Number
e the second field is used to enter the account number (first to tenth
number positions counted from the right) and is mandatory.
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Field Description

Bank code Enter the Beneficiary’s bank code or select one from the list.

Amount Enter the amount of the Domestic Order (CZK is the default currency).

Due Date The first possible Maturity Date will be entered automatically; it can be changed.

You can select here whether you require this Domestic Order to be sent as an
express order. The conditions for executing express Domestic Orders are
defined in the GBT.

e no further action is required for an express Domestic Order to be processed
if it is placed by 11:30;

Express order e if an express Domestic Order is placed between 11:30 and 15:00,

contact your relationship manager to have it processed — processing
may be subject to Bank authorization. If you do not contact your
relationship manager, this express Domestic Order will be cancelled
without replacement; system highlights of this obligation by warning
in a separate window (see below).

Variable symbol You can enter the variable symbol here.

You can enter the constant symbol here. The entered constant symbol is

Constant symbol validated against the list of permitted constant symbols.

Specific symbol You can enter the specific symbol here.

Information for Here you can enter a description of the Domestic Order for your needs — data
Payer from this field is not transmitted to the Beneficiary.

Message for Here you can enter a description for the Beneficiary — this is also displayed in
Beneficiary the Payer’s statement.

If you wish to save the placed Domestic Order as a template because you plan
to use it more often (e.g. telephone bill payment, where the amount for each
Template name billing period changes and therefore it cannot be placed as a standing order),
enter the name of the template under which this Domestic Order will be saved in
the list of templates here.

If you wish to either delete all the entered details (when placing a new Domestic Order) or return to the
original status (when using a template), you can click on Clear.

If you wish to save the Domestic Order as a template, click on Save template — all the entered
details including the amounts, symbols, etc., if these fields are entered, will be saved as a
template. Therefore, before saving the template we recommend completing only the details that will
always be the same (in particular the Payer's Account, the Beneficiary’s Account, the Beneficiary’s
bank code, etc.) and the template name, which is mandatory in this case and without which the
template will not be saved, then saving the template and only then completing the other details that
will change (Maturity Date, amount, symbols, etc.).

After entering all the required details, continue with authorization of the Domestic Order by clicking on
Submit.
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Domestic Orders

Template: Mo template available

Payer's Account: |1234567330 - TESTOWACI KLIENT S R.O. - CIK ;I *

Beneficiary's Account: 600710018 "

Bank Code: 6000

Amount: 500 CZK*
[ S
Maturity Date:  22.09.2014 F Express Order: I
Variable Symbol: 656652 Constant Symbol: 308

Specific Symbol: 66546661

Information for the Payer:

Message forthe  ;nqice 12/2014
Beneficiary :

Template Hame:

* Mandatory field

ewr | siome_| sove tenpie |

If you enter express Domestic_Order _in the period between 11.30 a.m. and 3.00 p.m., please
contact your relationship manager - the processing of such an order is subject to approval by
the Bank. If you do not contact relationship manager express Domestic Order will be canceled
without any replacement. The system highlights of this obligation by warning in_a separate

window.

Approval of the Bank is necessary for the processing of this
Payment Order. Please contact your relationship manager
not later than 3 p.m. otherwise the Payment Order wil be
canceled by the Bank without replacement and will not be

processed.

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

You can also enter a Domestic Order by copying an already existing Domestic Order (with any status,
even cancelled). In such a case, click on the Copy icon next to the selected Domestic Order.
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Maturity Date Payer's Account Beneficiary's Account Bank Code Amount Status Payment no. a Action

22.09.20n4 950026 71008 6000 500,00 CZK PASSED 301.7.683343.1 E

IB will display an exact copy of the selected Domestic Order, with the exception of the Maturity Date,
which is automatically changed to the first possible Maturity Date. Following the modification/entering
of all the required details continue to the authorization of the Domestic Order using the Submit button.
Perform the authorization by the predefined Rights; the procedure is described in Part | of the User
Guide.

Domestic Orders

Template: Mo template available

Payer's Account: 1234567890 - TESTOVACI KLIEENT S R.O. - CZIK ;I :
Beneficiary's Account: 6000710018

Bank Code: 6000

Amount: | 500 CTK*

[ ar &1
Maturity Date: | 22.09.2014 2 Express Order: |

Variable Symbol: 656652 Constant Symbol: 308

Specific Symbol: 66546661

Information for the Payer:

Messageforthe o 02 42/2014
Beneficiary :

Template Hame:

* Mandatory field

Cesr — oo | sov Tempiote |

4.1.2. Cancelling Domestic Orders

In IB, a Domestic Order with the WAITFUNDS status — Waiting for sufficient funds on account, or
with the WAITMATUR status — Waiting for Maturity date, can be cancelled (other types of Payment
Orders and Domestic Orders with a different status cannot be cancelled).

If it is possible to cancel a Domestic Order, an icon with a red X is shown in the row of such Domestic
Order.
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Domestic Orders

Place new order [ Fiter | DeleteFiter | Print |

Maturity Date Payer's Account Beneficiary's Account  Bank Code Amount Status Payment no. &« Action
25.09.2014 14002 10018 6000 5.000.000,00 CZK | WAITMATUR | 301.7.683391.1 ‘ ,:
22.09.2014 14002 10018 6000 50.000.000,00 CZK | WAITFUNDS | 301.7.683390.1 ‘ ,:
22.09.2014 14002 51003 6000 50.000.000,00 CZK | WAITFUNDS | 301.7.683388.1 ‘ ,:

After clicking in this icon, the details of the Domestic Order being cancelled will be recapitulated. The
cancellation of a Domestic Order must be authorized in accordance with the configured Rights — the
procedure is set out in Part | of the User Guide.

Cancellation of Domestic Order

Payer's Account: 00102
Beneficiary's Account: 60007
Bank Code: 6000
Date of Entry: 20.09.2014
Maturity Date: 25.09.2014
Amount: 50000, 000,00 CZK

Variable Symbol:

Constant Symbol:

Specific Symbol:

Information for the Payer:
Message for the Beneficiary :
Express Order:

Status:

Payment no.:

standard
WAITMATUR
301.7.683345.1

SMS Code: |

Generate SMS code

oo | hutnorze_

The request for the cancellation of a Domestic Order is displayed in the Cancelled Payments line. If
another User must authorize the cancellation of an order under the configured Rights, such request is
coloured orange and an Authorize icon is shown next to it — the authorization must be completed
using the standard procedure (as set out in Part | of the User Guide).

16/81
Version: 20160229
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Cancelled Payments

R— Payer’ Beneficiary’
yment Orders Date of Cancellation Request « Maturity Date HEE LEEE Bank Code Amount Status  Action
Account Account
Domestic Orders .
- 20.09.2014 75.09.2014 214002 710018 6000 50.000.000,00 CIK PARTSIG

Domestic Bulk Orders -
Domestic Standing Orders 04.08.2014 06.08.2014 250029 051003 0100 2.032,00CZK  ACCOK
Domestic Direct Debit 04.08.2014 05.08.2014 950026 740006 6000 18.000,00 CZK  ACCOK
Orders .
Domestic Direct Debit 04.08.2014 13.06.2014 250029 051003 0100 2.032,00CZK  ACCOK
DETTES 05.05.2014 12.05.2014 250125 051003 6000 65.875,56 CIK  ACCOK
Intrabank Orders in .
Foreign Currency 05.05.2014 02.05.2014 250125 051003 6000 659.875,56 CZK  ACCOK
Foreign Orders 02.05.2014 02.05.2014 250125 051003 6000 659.875,56 CZK  ACCOK

Foreign Bullc Orders 14.04.2014 17.04.2014 250029 051003 6000 100,00CZK ACCOK
Cancelled Payments

Following the completion of the authorization, the status of the Domestic Order in the list of Domestic
Orders will change to CANCREQ - Cancellation request entered, and the colour of the line will
change to orange.

Domestic Orders

[riter ] octctoriter ] print |

Maturity Date Payer's Account Beneficiary's Account Bank Code Amount Status Payment no. a Action
25.09.2014 214002 710018 6000 5.000.000,00 CZK WAITMATUR  301.7.683346.1 , x
25.00.2014 214002 710018 6000 0.000.000,00 CZK CANCREQ 301.7.683345.1 ,

If the Bank accepts and executes the request for the cancellation of the Domestic Order (i.e., the
Domestic Order is cancelled):

e the status of the Domestic Order in the list of Domestic Orders is changed to CANCELLED -
Cancelled upon the Client’s request and the colour of the line will change back to black.

Domestic Orders

T T

Maturity Date Payer's Account  Beneficiary's Account  Bank Code Amount Status Payment no. . Action
25.09.2014 214002 710018 6000 5.000.000,00 CZK WAITMATUR  301.7.683346.1 . x
25.09.2014 214002 710018 6000 50.000.000,00 CZK |CANCELLED | 301.7.683345.1 =

e In the list of cancelled Domestic Orders the status of the request for cancellation will change to
ACCOK - Accomplished.

Cancelled Payments

Payer Beneficiary’

Date of Cancellation Request . Maturity Date e SR Bank Code Amount Status  Action
Account Account

20.09.2014 75.09.2014 214002 710018 6000 50.000.000,00 czk | accok|

Under certain circumstances, a request for the cancellation of a Domestic Order with the status
WAITFUNDS - Waiting for sufficient funds on account may even be rejected. This is a situation
where during the period before the sending of the cancellation request the status of the Domestic
Order is changed to ACCEPTED - Accomplished (e.g., during the cancellation of a Domestic Order
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with the status WAITFUNDS - Waiting for sufficient funds on account at a time when the Bank’s
systems are processing a request for the cancellation of a Domestic Order, payments are credited to
the account, and the Available Balance on the Account is therefore sufficient for executing the
Domestic Order). The Bank then processes the Domestic Order as usual and the cancellation request
is rejected.

4.1.3. Displaying previously entered Domestic Orders

Previously entered Domestic Orders are displayed automatically when clicking on Domestic Orders.
If you wish to display Domestic Orders according to the selected criteria, click on Filter in the upper
right-hand corner of the screen.

Domestic Orders

[ - ] saction History

k3
Statements Place new order DElcte Bilter m

@ Payment Orders

Domestic Orders Maturity Date Payer's Account Beneficiary's Account  Bank Code Amount Status Payment no. « Action

Domestic Bulk Orders 22.09.2014 950026 710018 6000 500,00 CZK PASSED 301.7.683343.1 I.

After clicking on this icon, the field will appear to enter the required criteria for displaying the Domestic
Orders entered.

To display the Domestic Orders, at least the detail from the Payer’s Account field (All Accounts is
the default setting) and the Status field (Not Selected is the default setting) must be filled in or
selected:

Field Description

Payer’s account You can leave all the accounts or select one from the roll-box.

Here you can enter the period for which you wish to display the placed Domestic

Date from —to Orders.

Here you can enter the minimum amount of Domestic Orders (fill in only the
Amount from — to Amount from field), the maximum amount of Domestic Orders (fill in only the to
field) or the range of the Domestic Orders amounts (fill in both fields).

Beneficiary’'s You can enter the number of the account of a specific Beneficiary, to which the
Account Number Domestic Orders were sent.

You can enter the code of the Beneficiary’s (Beneficiaries’) bank to which the

Bank code Domestic Orders were sent.

Status You can select the required Domestic Orders status (see point 3.1.).

Variable symbol .
N The Domestic Order symbols can be entered here.
Specific symbol

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back
to return to the homepage of Domestic Payments. After entering the required criteria, click on
Submit.
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Filter

Payer's Account: | All Accounts =1
Date from: 'ﬁ' to: 'ﬁ'
Amount from: to:
B L
i ——— Bank Code:
Account:
Status: | Not Selected =
Variable Symbol: Specific Symbol:

| Bsck | ciear | oisplay |

The system will first summarise the entered criteria for the filter with the exception of criteria All
Accounts in the field From account and criteria Not Selected in the field Status. The system does
not display these criteria. Then the system will display all the Domestic Orders that fulfil the entered
criteria. These selected Domestic Orders are displayed as long as the User is signed in, unless
the selection criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on
Delete filter to display the list of all placed Domestic Orders again. The displayed data can also be
printed by clicking on Print (see point 3.3.). Clicking on the Detail icon will show the details of the
selected Domestic Order.

Domestic Orders

e [ ooeoraer | o |

Amount from 500,00

Amount to: 1.000,00

Maturity Date  Payer's Account Beneficiary's Account Bank Code Amount Status Payment no. . Action
22.09.2014 B0026 10018 6000 500,00 CZK ~ WAITMATUR 301.7.683343.1 u x
01.08.2014 14002 51003 6000 500,00 CZIK  ACCEPTED 301.7.682902.1 .
19.06.2014 B0026 07070 B000 500,00 CIK  ACCEPTED 301.7.682784.1 ,
19.06.2014 R0026 10018 6000 500,00 CZIK  ACCEPTED 301.7.682783.1 .

Pressing the Back to List button will return you to the original screen, Domestic Orders. Clicking on
the Processing History button will display the progress of the processing (see point 3.4.). The
displayed data can be printed using the Print button (see point 3.3.). Using the Copy button you can
create a copy of the selected Domestic Order, thereby entering a new Domestic Order (see point
4.1.1).
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Detail of Domestic Order

Payer's Account:

Payer's Account Currency:
Payer's Account Type:
Beneficiary's Account:
Bank Code:

Date of Entry:

Maturity Date:

Amount:

Variable Symbol:

Constant Symbol:

Specific Symbol:
Information for the Payer:
Message for the Beneficiary:
Express Order:

Status:

Payment no.:

100405

CZK

Current account
80013

6000
22.09.2015
22.09.2015
10.000,00 CTK
123658844

2

95612223

standard
CAMCELLED
301.7.685113.1

| Backtolit | processingiistory | rint | copy |

4.2. Domestic Bulk Orders
To display or place a Domestic Bulk Order, click on the menu Payment Orders and Domestic Bulk
Orders.
Accounts Domestic Bulk Orders
Transaction History
ment Orders
Domestic Orders Date and Time of Entry Payer's L N -
- Maturity Date Account Description Submitter Mumber of payments Total amount Status Action
Domestic Bulk Orders
Domestic standing Orders ;iﬁim: 50026 Pankrac Uterni 4 15.300,48 CIK ACCEPTED
g.:dm:::fc Direct Debit :13;31: 50026 Pankrac Uterni 4 15.300,48 CZK ACCEPTED .

You can import a new Domestic Bulk Order in the form of a Batch using the Import button (see point
4.2.1.), or enter it manually using the Place new order button (see point 4.2.2.). You can modify the
display of previously placed Domestic Bulk Orders by clicking on Filter (see point 4.2.3.).

4.2.1. Import of a Domestic Bulk Order (a Batch)

IB only enables the importing of Domestic Bulk Orders in files (Batches). The format options for these
files are defined in File Formats (see Part | of the User Guide).

The various items in one Batch can have different Maturity Dates and can be executed from
various accounts connected to IB. If a Batch contains items with Maturity Dates in the past or
without the Maturity Date, the first Maturity Date in accordance with the GBC will be added

automatically.
Import the Batches by clicking on Import.

PPF banka a.s., Evropska 2690/17, P.O. Box 177, 160 41 Praha 6
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Domestic Bulk Orders

A form will appear for importing the Domestic Bulk Order.
INATTENTION !

Characters that are allowed in the CERTIS system can only be entered in the imported file:

m<

abcdefghijklmnopgrstuvwxyzaacdéeéifFnéoorr
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEIL
0123456789

[-2:()., " +1"#$%&*;<=>@[\]1* " {|}~§

space

taauyz
OOORRSTUUUYZ

Z<

If other characters in the imported file are entered the individual items in the Batch may be
rejected due to formal errors after uploading to IB or after transfer to the CNB, or the Batch
Import may not be authorized.

Enter the individual fields as follows — apart from the Description field, all other fields are
mandatory:

Field Description

Select the number of your account (the Payer’s Account) from which the
Domestic Bulk Order is to be executed, or keep the selected Payer’s Account
Number from the imported file —in such a case, however, the Payer’s
account number must be filled in for each item in the Batch.

IHATTENTION !t

If in the Payer’s Account field you select a specific Account from which the
Domestic Bulk Order is to be made, the selected account will replace the
Payer’s Account in each item, included in the imported file!!!

Payer’s account

File format Select the file format.

Here you can select whether you require the Domestic Bulk Order to be sent as
express. The conditions for executing express Payment Orders are defined in
the GBT:

e no further action is required for an express Domestic Bulk Order to be
processed if it is placed by 11:30;

Express order . . .
P e if an express Domestic Bulk Order is placed between 11:30 and 15:00,

contact your relationship manager to have it processed — processing
may be subject to Bank authorization. If you do not contact your
relationship manager, this express Domestic Bulk Order will be
cancelled without replacement; system highlights of this obligation by
warning in a separate window (see below).

File path Select the file by clicking on Browse.

Here you can enter a description of the Domestic Bulk Order for easier

Description orientation.

If you wish to delete all the entered details, you can click on Default.

The import of a Batch into IB must be authorized — an icon to generate an SMS code, to enter an OTP
code, or to load a Certificate and enter the PIN will appear. Thereupon you can import the Batch by
clicking on Import.
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Import of Domestic Bulk Order

Payer's Account: | Remitter account number from import file ;| #
File format: ICS"u"fnrrnat =l
Express Order: | N =]

File Location: C5W_T_140920.txt

Description: nvoices - september 2014

SMS Code: Format checking and generate new 5M5 code

o ] oerr ] ot |

After successful import of the Batch, information about successful loading of the file into the system
with the status REC will appear in the list of all Domestic Bulk Orders. The system will also
automatically divide the imported file into several separate Domestic Bulk Orders by the Maturity Date
of each of the items and at the same time by the Payer’s account number (in the example shown
below, a Batch was imported with items with two different Maturity Dates from three different Accounts
of the Payer; as the result, a single imported file was divided into five separate Domestic Bulk Orders).

Domestic Bulk Orders

= T T

IThe Batch is successfully loaded with status "REC”, I

Datex;:;‘%:::”tw :::z::t Description Submitter  HUmBS nts Totalamount Status  Action
20.09.2014 invaices - 09 "
50026 | OICES Bonifac Ctvrtedni 0,00 CZK ™| reC
2014
ZLULZUL so0z6 |00 ponifac Ctvrtednt o00czK  |Rrec
2014
20.09.2014 invaices - 09 "
L7 A Bonifac Chvrtedni 0,00CzK | REC
2014
20.09.2014 invaices - 09 e
o003 |"MVCEE Bonifac Ctvrtedni 0,00CZK | REC
2014
20.09.2014 40003 L";TES'W Bonifac CtvrteZni 0,00CZK | REC

To authorize the Domestic Bulk Order, it is necessary to click on Domestic Bulk Orders again. The
data will be updated in the overview of placed Domestic Bulk Orders. Separate Domestic Bulk Orders
must be authorized individually — click on the Authorize icon in the Action column.
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Domestic Bulk Orders

Transaction History

Statements m Place New Order Delete Filter m

@ Payment Orders

Domestic Orders Date and Time of Entry Payer's

] Maturity Date Account Description Submitter Mumber of payments Totalamount  Status Action
Domestic Bulk Orders —_
] 20.09.2014 i i -09 Lo . . b =
TmEr TR 22.09.2014 50026 ‘2"';12“5 Bonifac Ctvrtetni 6 Bag00czk FORSIG @ |x
Domestic Direct Debit 20.09.2014 invoices - 09 e S = =
Orders ST 50026 o Bonifac Ctvrtegni 5 12.170,00C2K  FORsIG | @ | x
Domestic Direct Debit 20.09.2014 invoices - 09 e . . .
50152 Bonifac Ctvrt: 1 2.044,00 CZK  FORSIG
Mandates 23.09.2014 2014 mitac Ctvrtecnt s J&|x
N 20.09.2014 invois -09 - S = -
Intrabank Orders in 4003 T OCE Bonific CtvrteZni 1 55450002k FORsIG | @ | x
e . 22.09.2014 2014
_ 20.09.2014 invoices - 09 I . . . .
Foreign Orders 23.09.11]14 40003 2214 Bonifac Ctvrtetni 1 1.042,00 CZK  FORSIG Al ‘ x

The details of the Domestic Bulk Order will appear — here the Domestic Bulk Order must be authorized
— the procedure is described in Part | of the User Guide.

If yvou enter express Domestic Bulk Order in the period between 11.30 a.m. and 3.00 p.m.,
please contact your relationship manager — the processing of such an order is subject to
approval by the Bank. If you do not contact relationship manager express Domestic Bulk Order
will be canceled without any replacement. The system highlights of this obligation by warning
in a separate window.

Approval of the Bank is necessary for the processing of this
Payment Order. Please contact your relationship manager
not later than 3 p.m. otherwise the Payment Order wil be
cancelled by the Bank without replacement and wil not be

processed.

4.2.2. Manual entering of a Domestic Bulk Order

Domestic Bulk Orders can also be entered manually. This option is suitable for entering a small
number of items in one Domestic Bulk Order, and the conditions are as follows:

o the same Payer’s Account, and
e the same Maturity Date, and
e the same priority of every item (standard/express).

To enter a Domestic Bulk Order manually click on Place New Order.

Domestic Bulk Orders

A form for entering a Domestic Bulk Order will appear.
INATTENTION !

Characters that are allowed in the CERTIS system can only be entered in the Domestic Bulk
Order:

u
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOO
0123456789
[-2:().,"+1"#$%&*;:<=>@[\]1* {|}~§
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space

If other characters are entered in the Domestic Bulk Order, the Domestic Bulk Order cannot be
authorized.

Enter the individual fields as follows — fields marked in IB with a red asterisk are mandatory:

Field Description

Details shared by all items

Select the number of your account (the Payer’s Account) from which the

Payer's Account Domestic Bulk Order is to be executed.

Due Date The first possible Maturity Date will be entered automatically; it can be changed.

You can enter a description of the Domestic Bulk Order here for easier

Description orientation.

Here you can specify whether you require the Domestic Bulk Order to be
executed as express. The conditions for making express payments are provided
in the GBT:

¢ no further action is required for an express Domestic Bulk Order to be
processed if it is placed by 11:30;

E . . .
Xpress order if an express Domestic Bulk Order is placed between 11:30 and 15:00,

contact vour relationship manager to have it processed — processing
may be subject to Bank authorization. If you do not contact your
relationship manager, this express Domestic Bulk Order will be
cancelled without replacement; system highlights of this obligation by
warning in a separate window (see below).

Details for each of the items

Enter the Beneficiary’s Account number;

the first field is used to enter the account prefix (eleventh to sixteenth

Beneficiary's number positions counted from the right) and can remain blank,
Account
e the second field is used to enter the account number (first to tenth
number positions counted from the right) and is mandatory.
Bank code Enter the Beneficiary’s bank code or select one from the list.

Amount (CZK) Enter the amount (CZK is the default currency).

Beneficiary’s name | You can enter the Beneficiary’s name here.

Variable symbol You can enter the variable symbol here.

You can enter the constant symbol here. The entered constant symbol is

Constant symbol validated against the list of permitted constant symbols.

Specific symbol You can enter the specific symbol here.

Message for
Beneficiary

Here you can enter a description — for your needs - this is also displayed in the
Payer’s statement.

Information for

Here you can enter a description for the Beneficiary — data from this field is not

Payer transmitted to the Beneficiary.

You can cancel a redundant form for an individual item by clicking on the X in the upper right-hand
corner of the form (however, an empty form has no influence on the correct processing of the
Domestic Bulk Order); you can add additional forms by clicking on the Add Order button in the bottom
part of the screen. Once you have entered all the required items click on Continue.

24/81
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Domestic Bulk Order

Payer's Account: Maturity Date:
[1234567590 - TESTOWAC KLIENT SR.O. - CIK ~ | 27.09.2014 "2
Description:
| advanced payments | r Express Order
Beneficiary's Account: Bank Code: Amount in CZK: b 4
1505 - 6000 * 1004600 =
Beneficiary's Hame: Variable Symbol: Constant Symbol: Specific Symbol:
54565 2
Message for the Beneficiary : Information for the Payer:
SEPFTEMEER 2014
Beneficiary's Account: Bank Code: Amount in CZK: 4
20097 - 6000 * 2521.00 =
Beneficiary's Hame: Variable Symbol: Constant Symbol: Specific Symbol:
76289 2
Message for the Beneficiary : Information for the Payer:
SEPTEMEER 2014
Beneficiary's Account: Bank Code: Amount in CZK: X
Beneficiary's Hame: Variable Symbal: Constant Symbal: Specific Symbol:
Message for the Beneficiary : Information for the Payer:

* Mandatory field

T

If yvou enter express Domestic Bulk Order in the period between 11.30 a.m. and 3.00 p.m.,
please contact your relationship manager - the processing of such an order is subject to
approval by the Bank. If you do not contact relationship manager express Domestic Bulk Order
will be canceled without any replacement. The system highlights of this obligation by warning
in a separate window.

Approval of the Bank is necessary for the processing of this
Payment Order. Please contact your relationship manager
not laker than 3 p.m. otherwise the Payment Order will be
canceled by the Bank without replacement and will not be

processed.

Thereupon the entered items of the Domestic Bulk Order will be summarised and the field required for
its authorization will appear. Perform the authorization by the predefined Rights; the procedure is
described in Part | of the User Guide.
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Domestic Bulk Order

Payer's Account: Maturity Date:
(1234567550 - TESTOWACT KLIENT S R.0. - CZK B 27.00.2014 -y
Description:
| advanced payments | ol Express Order
Beneficiary's Account: Bank Code: Amount in CZK: 4
1505 g 6000 # 1004600 -
Beneficiary's Hame: Variable Symbol: Constant Symbol: Specific Symbol:
54545 a
Message for the Beneficiary : Information for the Payer:
SEPTEMEBER 2014
Beneficiary's Account: Bank Code: Amount in CZK: ®
20097 . 6000 # 8521.00 -
Beneficiary’'s Hame: Variable Symbol: Constant Symbol: Specific Symbol:
76889 a
Message for the Beneficiary : Information for the Payer:
SEPTEMBER 2014

Humber of payments: 2
Total amount: 18.567,00 CZK

SMS Code: Generate SMS code

* Mandatory field

Back Authorize

A manually entered Domestic Bulk Order can (unlike the imported orders) also be entered by way of
copying another, already existing manually entered Domestic Bulk Order (with any status, even
cancelled). In such a case, click on the Copy icon next to the selected Domestic Bulk Order (this icon
does not appear with imported Domestic Bulk Orders).

Domestic Bulk Orders

Cimpors | Place New order| I R

Date and Time of Entry Payer's o y -
Maturity Date Account Description Submitter Humber of payments Total amount Status Action
20.09.2014 advanced . v ~
50026 Bonifac Ctvrt z 18.567,00 CZK WAITMATUR
22.09.2014 payments miac Ltvrkecm ’ D

IB shows an exact copy of the selected Domestic Bulk Order, with the exception of the Maturity Date,
which is automatically changed to the first possible Maturity Date. Following the modification/entering
of all the required details continue to the authorization of the Domestic Bulk Order using the Continue
button. Perform the authorization by the predefined Rights; the procedure is described in Part | of the
User Guide.
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Domestic Bulk Order

Payer's Account: Maturity Date:

[1234567590 - TESTONVALT KLIENT S R.O. - CZK ~| 27.09.72014 28

Description:

| advanced payments | r Express Order

Beneficiary's Account: Bank Code: Amount in CZK: 4
1505 ! 6000 " 10046.00

Beneficiary’'s Hame: Variable Symbol: Constant Symbol: Specific Symbol:

54565 a
Message for the Beneficiary : Information for the Payer:

SEFTEMBER 2014

Beneficiary’'s Account: Bank Code: Amount in CZK: x
20097 b 6000 * 8521.00
Beneficiary's Hame: Variable Symbol: Constant Symbol: Specific Symbol:
76889 a3
Message for the Beneficiary : Information for the Payer:
SEPTEMEER 2014
* Mandatory field

| pefoutt | contiue | Addpayment

4.2.3. Displaying previously placed Domestic Bulk Orders

Previously entered Domestic Bulk Orders are displayed automatically when clicking on Domestic
Bulk Orders. If you wish to display Domestic Bulk Orders according to the selected criteria, click on
Filter in the upper right-hand corner of the screen.

Domestic Bulk Orders

Transaction History

@ Payment Orders

Domestic Orders Date and Time of Entry Payer's

- Maturity Date Account Description Submitter Mumber of payments Total amount Status Action
Domestic Bulk Orders
e 20.09.2014 advanced s Y. .
Domestic Standing Orders 22.00.2014 50026 payments Bonifac Ctvrtecni 2 18.567,00 CZIK  WAITMATUR =

After clicking on this icon, the field will appear to enter the required criteria for displaying the Domestic
Bulk Orders entered.

To display the Domestic Bulk Orders, at least the detail from the Payer’s Account field (All Accounts
is the default setting) and the Status field (Not Selected is the default setting) must be filled in or
selected:

Field Description
Payer’s Account You can leave all the accounts or select one from the roll-box.

Here you can enter the period for which you wish to display the placed Domestic
Date from — to

Bulk Orders.
PPF banka a.s., Evropska 2690/17, P.O. Box 177, 160 41 Praha 6 27/81
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Field Description

Here you can enter the minimum amount of Domestic Bulk Orders (fill in only
the Amount from field), the maximum amount of Domestic Bulk Orders (fill in
only the to field) or the range of the Domestic Bulk Orders amounts (fill in both
fields).

Amount from — to

Status You can select the required status of the Domestic Bulk Orders (see point 3.1.).

You can enter the identification number assigned to the Domestic Bulk Order

Bulk Order Number after its entering into IB.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back
to return to the homepage of Domestic Bulk Orders. After entering the required criteria, click on
Submit.

Filter
Payer's Account: | All Accounts =1
Date from: ) to: [
Amount from: to:
Status: | Mot Selected ;I

Bulk Order Humber:

| Back | ciear | osplay |

The system will first summarise the entered criteria for the filter with the exception of criteria All
Accounts in the field Payer’s Account and criteria Not Selected in the field Status. The system
does not display these criteria. Then the system will display all the Domestic Bulk Orders that fulfil the
entered criteria. These selected Domestic Bulk Orders are displayed as long as the User is
signed in, unless the selection criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on
Delete filter to display the list of all placed Domestic Bulk Orders again. The displayed data can also
be printed by clicking on Print (see point 3.3.). Clicking on Detail will display the details of the selected
Domestic Bulk Order.

Domestic Bulk Orders

(import | Plce New Order| | omorir | o |

Date from 28.08.2015
Date to 28.08.2015
Date and Time of Entry Payer's o y .

Maturity Date Account Description Submitter Humber of payments Total amount Status Action

28.08.2015 e ® . =

01.09.2015 50026 Bonifac Ctvrtecm z 16.052,00 CZK  ACCEPTED m =

28.08.2015 e X S

25.08.2015 h0026 Bonifac Ctvrtelni 2 16.052,00 CZK  ACCEPTED =

The detail of a Domestic Bulk Order contains a list of all items of the Domestic Bulk Order and also
indicates the method in which it was entered — manually, or imported.
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List of Payments of Domestic Bulk Order

Maturity Date Payer's Account Beneficiary's Account Bank Code Amount Payment Order Humber | Order Type| Status Action
01.09.2015 50026 40004 0100 7.531,00 CZK 684903 Manual ACCOK u
0.09.2015 0026 51003 0100 8.521,00 CZK 684903 Manual ACCOK -
[oack_] rocessng istory =
List of Payments of Domestic Bulk Order
Maturity Date Payer's Account Beneficiary's Account Bank Code Amount Payment Order Humber) Order Type| Status Action
08.09.2015 h0026 50045 6000 6.346,00 CZK 685008 Imported | ACCOK m
08.09.2015 h0026 20013 6000 6.346,00 CZK 685008 Imported [ ACCOK ‘

0 T e

Clicking on the Back button in the list of items of the Domestic Bulk Order will return you to the original
screen, Domestic Bulk Orders. Clicking on the Processing History button will display the progress
of the processing (see point 3.4.). Clicking on the Authorize button will display the progress of
authorization (see Part | of the User Guide) — only in case Payment Order has status PARTSIG or
FORSIG. The displayed data can also be printed by clicking on Print (see point 3.3.). Clicking on
Detail will display the details of the individual items from the selected Domestic Bulk Order.

Maturity Date Payer's Account Beneficiary's Account Bank Code Amount Payment Order Humber Order Type Status Action

Imported ACCOK D

Clicking on the Back button will return you to the initial list of items of the Domestic Bulk Order.
Clicking on the Processing History button will display the progress of the processing (see point 3.4.).
The displayed data can also be printed by clicking on Print (see point 3.3.).

28.08.2015 50026 50045 6000 6.346,00 CZK 634905

PPF banka a.s., Evropska 2690/17, P.O. Box 177, 160 41 Praha 6
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Payment Detail

Payer's Account Hame:
Payer's Account:

Payer's Account Currency:
Payer's Account Type:
Beneficiary's Account:
Beneficiary’s Bank Code:
Beneficiary's Hame:
Maturity Date:

Date of Entry:

Amaount:

Variable symbol:

Constant Symbol:

Specific Symbol:
Information for the Payer:
Message for the Beneficiary:
Express Order:

Status:

Payment no.:

BU TESTOVACI KLIENT S.R.0.
50026

CZK

Current account

50045

6000

08.09.2015
08.09.2015

6. 346,00 CZK
OB
(OHCHROMCHRONMDE
138D

standard
ACCOK
302.7.685008.4

e

4.3. Domestic Standing Orders

To display, place, change or terminate a Domestic Standing Order, click on the menu Payment
Orders and Domestic Standing Orders.

counts

Transaction History
Statements

B Payment Orders

Domestic Orders
Domestic Bulk Orders

anding Orders

Domestic Direct Debit

Domestic Standing Orders

MNext Payer's Beneficiary's Bank
Payment Account Account Code
19.02.2015 50026 50002 6000
19.08.2015 50026 50010 6000

Delete Filter Listof Requests | Print |

Amount Description a Frequency Status Action
2.010,00 CIK Biannually Active , .: x
9.512,00 CZK Annually Active , x

You have the following options available to you:

¢ Place a new Domestic Standing Order by clicking on Place new order (see point 4.3.1.);

e Change the Domestic Standing Order by clicking on Change (see point 4.3.2.);

e Cancel the Domestic Standing Order by clicking on Delete (if you require immediate
cancellation, see point 4.3.3.) or Change (if you need cancellation to take effect at a later time
—see point 4.3.2.);

e You can display requests for new Domestic Standing Orders (including requests waiting for
authorization by another User) by clicking on List of Requests (see point 4.3.4.a);

e Display requests to change or cancel Domestic Standing Orders (including requests waiting
for authorization by another User) by clicking on Detail (see point 4.3.4.b);

PPF banka a.s., Evropska 2690/17, P.O. Box 177, 160 41 Praha 6
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e Modify the displaying of previously placed Domestic Standing Orders by clicking on Filter.

Display the detail and history of changes by clicking on Detail (see point 4.3.5.).

4.3.1. Setting up of a Domestic Standing Order

Set up a Domestic Standing Order by clicking on Place new order.

Domestic Standing Orders

[ rier | oeeerer ] uscornequess | prec |

The form for setting up a Domestic Standing Order will appear.
INATTENTION !

Characters that are allowed in the CERTIS system can only be entered in the Domestic
Standing Order:

abcdefghijklmnopgrstuvwxyzaacdééifFnooorrstuuai
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOORRSTUUUYZ
0123456789

[-2:()., " +1"#$%&*;<=>@[\]1* {|}~§

space

If other characters are entered in the Domestic Standing Order, the Domestic Standing Order
cannot be authorized.

Enter the individual fields as follows — fields marked with a red asterisk are mandatory:

Field Description

Here you can enter a description for easier orientation — the Beneficiary will not

Description see this information.

Select the number of your account (the Payer’s Account) from which payment of

Payer's Account the Domestic Standing Order is to be made.

Enter the Beneficiary’s account number:

o the first field is used to enter the account prefix (eleventh to sixteenth
number positions counted from the right) and can remain blank.

Beneficiary’s o )
Account e the second field is used to enter the account number (first to tenth
number positions counted from the right) and is mandatory.
e the third field is used to enter the Beneficiary’s bank code (this can be
selected from a list) and is mandatory.
Amount Enter the amount of the Domestic Standing Order (CZK is the default currency).
= Select the required frequency of payments under the Domestic Standing Order
requency

here.

Enter the date when the first payment under the Domestic Standing Order is to
be made. The earliest date of first payment can be entered is the next Business
First Payment Day | Day following the placement of the Domestic Standing Order.

Further payments according to the entered frequency will be based on this
date.

Here you can enter the expiration date of the Domestic Standing Order, if you
Expiration date know it. This date should be at least one day later than the required date of the
last payment under the Domestic Standing Order.
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Field Description

Variable symbol You can enter the variable symbol here.

You can enter the constant symbol here. The entered constant symbol is

Constant symbol validated against the list of permitted constant symbols.

Specific symbol You can enter the specific symbol here.

Information for the | Here you can enter a description for your needs — data from this field is not
Payer transmitted to the Beneficiary.

Message for the Here you can enter a description for the Beneficiary — this is also displayed in
Beneficiary the Payer’s statement.

If you wish to either delete all the entered details, you can click on Default.

After entering all the required details, continue with authorization of the Domestic Standing Order by
clicking on Continue.

Domestic Standing Order

Description:  insurance

Payer's Account: [1234367590 - TESTOVACI KLIENT S R.O. - CZK ;I
Beneficiary's Account: 10214 6000
Amount: | 1601 CZK Frequency: Im
First Payment Date: = 23.09.2014 ) Expiration Date: )
Variable Symbol: 3332324665 Constant Symbol:

Specific Symbol: 1234567888

Information for the Payer:

Messape for the
Beneficiary :

Mandatory field

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

Following successful authorization, a request is sent to the Bank to set up a Domestic Standing Order
(the request is displayed under List of Requests — see point 4.3.4.a). If a Domestic_Standing Order
needs to be authorized by two or more Users, the request must be authorized under that
button.

Once it has been set up in the Bank’s systems, a Domestic Standing Order is displayed in the
introductory summary (see the introduction to point 4.3. and point 4.3.5. — it may not be displayed
immediately).

4.3.2. Changing a Domestic Standing Order

I ATTENTION !

A change of a Domestic Standing Order can be is always effective from the next Business Day .

You can also set the effective date of change — change can be entered with more in advance and
have not to be effective as of the current date of the next payment but for example after several
months.
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To change a Domestic Standing Order, click on Change icon in the row of the respective Domestic
Standing Order.

Domestic Standing Orders

rer | oeicerter ] i ornequess ] prec |

Mext Payer's Beneficiary's Bank

A t D ipti Fi Stat Act
Payment Account Account Code maun FEHLRLE O FELLETEY atus chen

19.02.2015 50026 50002 6000 2.010,00 CIK Biannually Active le

The details of the placed Domestic Standing Order will appear. Apart from the Payer’s account and
Frequency, all details of a Domestic Standing Order may be changed:

Field Description

Description Here you can enter or change the description of the Domestic Standing Order.

Here you can change the number of the Beneficiary’s Account:

o the first field is used to enter the account prefix (positions 11 to 16 of the
account number, counted from the right); this may be left blank;

Beneficiary’'s ) . .
Account e thesecond field is used to enter the account number (positions 1 to 10
of the account number, counted from the right) and js mandatory;
o the third field is used to enter the code of the Beneficiary’s bank (it can
be selected from the list) and is_ mandatory.
Amount Here you can change the amount of the Domestic Standing Order.

e The date of the next payment under the Domestic Standing Order is

Next payment date displayed here — this information may not be changed.

Effective date of The date of the next Business Day is automatically added here — this information
change may not be changed.

Here you can enter the expiration date of the Domestic Standing Order, if you
Expiration date know it. This date should be at least one Business Day later than the required
date of the last payment under the Domestic Standing Order.

Variable symbol Here you can enter/change the variable symbol.

Here you can enter/change the constant symbol. The entered constant symbol

Constant symbol is validated against the list of permitted constant symbols.

Specific symbol Here you can enter/change the specific symbol

Information for Here you can enter or change the description as required for your own internal
Payer purposes — data from this field is not transmitted to the Beneficiary.

Message for the Here you can enter or change the description for the requirements of the
Beneficiary Beneficiary — this is also displayed in the Payer’s statement.

If you require another change — for example to change the Payer’s Account, Frequency, move
the date of the next payment (ie. Omit payment of a Domestic Standing Order) etc., you need to
cancel the existing Domestic Standing Order and place a new one with the new data (in this
case, return by clicking on Back).

After entering all the required details, continue with authorization of the Domestic Standing Order by
clicking on Continue.
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Change of Domestic Standing Order

Payer's Account: 50002
First Payment Date: 07.11.2014
Frequency: Quarterly

Description: plyn 2

Beneficiary's Account: 50010 6000
Amount: 1550.00 CIK
Hext payment date: 09.11.2015 lé-u. Expiration Date: 'ﬁ.
Effective Da:: a:;t::e 06.10.2015 )
Variable Symbaol: 622315876 Constant Symbol:

Specific Symbol:

Information for the Payer:

Message for the
Beneficiary:

* Mandatory field

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

Following successful authorization, a request is sent to the Bank to change a Domestic Standing
Order (the request is displayed under Detail and subsequently under Change History — see point
4.3.4.b). If a change in a Domestic Standing Order needs to be authorized by two or more
Users, the request must be authorized under that option.

Only one change waiting for processing may be made to a Domestic Standing Order at any one
time. Therefore, following successful authorization, the status of the Domestic Standing Order is
changed to “Temporarily locked for changes” and icons Change and Cancel are not available. This
status will be displayed until the setting the entered change in the Bank’s systems. Afterwards the
status of the Domestic Standing Order returns to Active, details of Domestic Standing Order are
updated and another change is then possible.

Domestic Standing Orders

T T e

Mext Payer's Beneficiary's Bank o .
Amount  Description F Stat Actio
Payment Account Account Code moun cription Frequency us ction
T ily locked f -
09.11.2015 50002 50010 6000  1.550,00CZK plyn2 Quarterly emmr;::gz: ety

4.3.3. Cancelling a Domestic Standing Order
You can cancel a Domestic Standing Order in one of two ways:
a) Enter the expiration date as a change in the Domestic Standing Order according to point 4.3.2., or

b) Use the Cancel icon in the row of the respective Domestic Standing Order in line with the
following procedure.

If you use the Cancel icon to cancel a Domestic Standing Order, cancellation will take place
automatically with effect as of the next Business Day.
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Domestic Standing Orders

rier | oeieercer | ustornequess | |

Next Payer's Beneficiary's Bank L _
Amount Des tio F Stat Actial
Payment Account Account Code un IR e TELLE us chan
19.02.2015 50026 50002 6000 2.010,00 CZK Eiannually Active .

After clicking on this icon, the screen for authorization will appear instantly. Perform authorization
according to the defined Rights — the procedure is defined in Part | of the User Guide.

Following successful authorization, a request is sent to the Bank to cancel a Domestic Standing Order
(the request is displayed under Detail and subsequently under Change History — see point 4.3.4.b). If
a Domestic _Standing Order cancellation needs to be authorized by two or more Users, the
request must be authorized under that option.

Once it has been cancelled in the Bank’s systems, the Domestic Standing Order is also deleted in the
introductory summary (see the introduction to point 4.3.) — deletion may not be immediate.

4.3.4. Displaying requests for the placement, change or cancellation of a
Domestic Standing Order

a) Requests for setting up a Domestic Standing Order

Requests for the setting up of a Domestic Standing Order placed through IB can be displayed by
clicking on List of Requests. Requests submitted by other means (mail, in person at the Bank’s
Place of Business, etc.) are not reflected in the list of requests displayed in IB — a Domestic
Standing Order is displayed in IB only after it has been entered.

Domestic Standing Orders

e | omtsper | _istcrsoqess | o |

The left column shows the date of placing the request into IB and the type of request (Create).
Clicking on the Back button will return you to the preceding Domestic Standing Orders screen. The
displayed data can also be printed by clicking on Print (see point 3.3.).

List of Requests

Date of
entry Payer's Beneficiary's . .
Bank Code  Amount Description  F Stat Actio
Request Account Account n maun cription requency us ction
type
05.10.2015 installment of .
14002 80021 6000 18.254,36 CK oo @ Monthly  PARTEIG %
Create loan s
22.09.2015
Create 14002 50045 6000 856,00 CIK Monthly ~ ACCEPTED

Clicking on the Detail icon in the Action column will display the detail of the entered request.

Clicking on the Back to list button will return you to the preceding List of Requests screen. Clicking
on the Processing History button will display the progress of the processing (see point 3.4.). The
displayed data can also be printed by clicking on Print (see point 3.3.).
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Detail of Request

Description:

Payer's Account:

Payer's Account Currency:
Beneficiary's Account:
Beneficiary's Bank Code:
Date of Entry:

First Payment Date:

Mext payment date:
Expiration Date:

Amount:

Frequency:

Variable Symbol:

Constant Symbol:

Specific Symbol:
Infarmation for the Payer:
Message for the Beneficiary:
Identification Mumber:
Status:

Request Ho.:

installment of loan

14002

CZK

80021

G000
05.10.2015
06.10.2015

18.254,36 CZK
Monthly
326589561

installment of loan

PARTSIG
303.7.685204.1

procemsngvitory | _prt |

Where, under the defined Rights, a request to place a Domestic Standing Order needs to be
authorized by another User, the icons Authorize is displayed in the Action column.

To complete the authorization of a request, click on Authorize and carry out authorization in
accordance with the defined Rights — the procedure is explained in Part | of the User Guide.

Date of
entry Payer's Beneficiary's o .
Bank Code A t Des tio Fi Stat Actio
Request Account Account n moun ErEL TELLEIEY us cHan
type
05.10.2015 instalment of . E’ .
Create 14002 20021 6000 18.254,36 CZK loan Manthly PARTSIG ‘. %

At any time prior to the completion of authorization, a request may also be deleted (for example, if
incorrect information has been entered) — in this case, click on the Delete icon.

Date of
entry Payer's Beneficiary's o .
e Account Account Bank Code Amount Description Frequency  Status Action
type
05.10.2015 instalment of .
Create 14002 80021 6000 18.254,36 CZK | Monthly PARTSIG 3 &E
The system asks whether you really want to delete the selected order — click on the Yes button.
Delete the Payment Order
Would you like to delete the payment order?
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T: (+420) 224 175 888, F: (+420) 224 175 980, E: info@ppfbanka.cz Version: 20160229

www.ppfbanka.cz



mailto:info@ppfbanka.cz
http://www.ppfbanka.cz/

User Guide for PPF banka a.s. Internetbanking
Ban ka Part V: Payment Orders
]

The request to place a Domestic Standing Order will then be deleted.

b) Reguests to change or cancel a Domestic Standing Order

Requests for changes of Domestic Standing Orders and requests to cancel Domestic Standing Orders
which have been placed through IB awaiting completion of authorization can be displayed in the
detail of a specific Domestic Standing Order. Requests submitted by other means (mail, in person
at the Bank’s Place of Business, etc.) are not reflected in the list of changes displayed in IB —
only the change that has been entered is reflected in IB.

First click on the Detail icon in the row of the selected Domestic Standing Order.

Domestic Standing Orders

Place new order Delete Filter Listof Requests | Print |

Mext Payer's Beneficiary's Bank

Amount Jescription Frequenc Status Action
Payment Account Account Code X ¥ c
T ily locked fi
09.11.2015 50002 50010 6000 1.580,00 CZK plyn2 Quarterly EmDDrahﬂ:’ loC ar D

In the detail of the Domestic Standing Order click on the Change History button.

Detail of Domestic Standing Order

Description: plym 2
Payer's Account: 30002
Payer's Account Currency: CZK
Beneficiary's Account: 50010
Beneficiary's Bank Code: 6000
Date of Entry: 15.08.2014
First Payment Date:  O07.11.2014
Hext payment date:  09.11.2015
Expiration Date:
Amount: 1.550,00 CZK
Frequency:  Quarterly
Variable Symbol: 5622315876
Constant Symbol:
Specific Symbol: 321
Information for the Payer:
Messape for the Beneficiary:
Identification Humber: 1974
Status:  Temporarily locked for changes

Back to List Change History | Print |

A history of the changes to the selected Domestic Standing Order will appear. The left column shows
the date on which the change request was entered in IB and the type of the request. Clicking on the
Back button will return you to the preceding Detail of Domestic Standing Order screen. The
displayed data can also be printed by clicking on Print (see point 3.3.). Clicking on the Detail icon in
the Action column will display the detail of the entered request.

PPF banka a.s., Evropska 2690/17, P.O. Box 177, 160 41 Praha 6 37/81
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Change History

Date of ent

Re;uesftr:l;-ye Payer's Account Beneficiary's Account Bank Code Amount Description Freguency Status Action
05.10.2015 .
Edit hO002 h0010 6000 1.550,00 CZK plyn 2 Quarterly PARTSIG D‘ x

Clicking on the Back to list button will return you to the preceding Change History screen. Clicking
on the Processing History button will display the progress of the processing (see point 3.4.). The
displayed data can also be printed by clicking on Print (see point 3.3.).

Detail of Request

Description: plyn 2
Payer's Account: 50002
Payer's Account Currency: CZK
Beneficiary's Account: 50010
Beneficiary's Bank Code: 6000
Date of Entry:  05.10.2015
Effective Date of the Change: 06.10.2015
Hext payment date:  09.11.2015
Expiration Date:
Amount: 1.550,00 CZK
Frequency:  Quarterly
Variable Symbol: 5622315876
Constant Symbol:
Specific Symbol:
Information for the Payer:
Message for the Beneficiary:
ldentification Humber: 1974
Status: PARTSIG

Request Ho.:

350.7.685206.1

Back to List Processing History | Print |

Where, under the defined Rights, a request to change a Domestic Standing Order needs to be
authorized by another User, the icons Authorize and Delete are displayed in the Action column.

To complete the authorization of a request, click on Authorize and carry out authorization in
accordance with the defined Rights — the procedure is explained in Part | of the User Guide.

Date of entry

e Payer's Account Beneficiary's Account  Bank Code Amount Description Freguency Status Acton
05.10.2015 . .
Edit R0002 0010 6000 1.550,00 CZK plyn 2 Quarterly PARTSIG o f %

At any time prior to the completion of authorization, a request may also be deleted (for example, if
incorrect information has been entered) — in this case, click on the Delete icon.

PPF banka a.s., Evropska 2690/17, P.O. Box 177, 160 41 Praha 6
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Date of ent
Re:-uesf:y:e Payer's Account

05.10.2015

Edit I" € E

Beneficiary's Account  Bank Code Amount Description Frequency Status Action

50002 50010 6000 1.550,00 CIK plyn 2 Quarterly  PARTSIG

The system asks whether you really want to delete the selected order — click on the Yes button.

; Delete the Payment Order

Would you like to delete the payment order?
| 1o |

The request to change a Domestic Standing Order will then be deleted.

4.3.5. Displaying previously placed Domestic Standing Orders

Previously entered Domestic Standing Orders are displayed automatically when clicking on Domestic
Standing Orders. If you wish to display Domestic Standing Orders according to the selected criteria,
click on Filter in the upper right-hand corner of the screen.

Domestic Standing Orders

Domestic Orders Hext
Payment

[T ] _oeteteriter | ustorrequesis | erinc |

Status

@ Payment Orders

Beneficiary's  Bank
Account Code

Payer's
Account

Amount Description a Frequency Action

Domestic Bulk Orders

19.02.2015 50026 50002 6000 Z2.010,00 CZK Biannually Active I. x

ding Orders

19.08.2015 50026 50010 6000 9.512,00 CZK Annually Active I. x

Domestic Direct Debit

After clicking on this icon, the field will appear to enter the required criteria for display of Domestic
Standing Orders.

To display Domestic Standing Orders, at least the detail from the Payer’s Account field (All
Accounts is the default setting) and field Frequency (Not selected is the default setting) must be

filled in:

Field

Description

Payer’s Account

You can leave all the accounts or select one from the roll-box.

Next payment date
from —to

Here you can enter the period in which the next payment under the Domestic
Standing Order will be made.

Last payment date
from —to

Here you can enter the period for making the last payment under the Domestic
Standing Order.

Amount from — to

Here you can enter the minimum amount of the Domestic Standing Orders (fill in
only the Amount from field), the maximum amount of the Domestic Standing
Orders (fill in only the to field) or the range of the Domestic Standing Order
amounts (fill in both fields).

Beneficiary’'s You can enter the number of a specific Beneficiary’s Account to which payments
Account of Domestic Standing Orders were made.

You can enter the code of the Beneficiary’s (Beneficiaries’) bank to which
Bank code

payments of Domestic Standing Orders were made.

Variable symbol

Specific symbol

The symbols of Domestic Standing Orders can be entered here.

Frequency

Either leave the frequency blank or select a frequency from the roll-box.

PPF banka a.s., Evropska 2690/17, P.O. Box 177, 160 41 Praha 6
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If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back
to return to the homepage of the Domestic Standing Orders. After entering the required criteria, click
on Submit.

Filter

Payer's Account: | All Accounts ;l
Hext Payment Date:

from: to:

Date of Last Payment:

from: to:

Amount from: to:

Beneficiary's Account: Bank Code:

Variable Symbol: Specific Symbol:

Frequency: | Mot Selected =]

| Back | oetaur | oipay |

The system will first summarise the entered criteria for the filter with the exception of criteria All
Accounts in the field Payer’'s Account and the Not selected criteria in the Frequency field (the
system does not display these criteria). Then the system will display all the Domestic Standing Orders
that fulfil the entered criteria. These selected Domestic Standing Orders are displayed as long as
the User is signed in, unless the criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on
Delete filter for the list of all placed Domestic Standing Orders to appear again. The displayed data
can also be printed by clicking on Print (see point 3.3.). Clicking on the Detail icon will display the
details of the selected Domestic Standing Order.

Domestic Standing Orders

Crtor | ooterver | itcrsomess v |

Amount from: 110,00
Amount to: 130,00

Mext Payment Payer's Account Beneficiary's Account  Bank Code Amount Description Frequency Status Action
13.10.2015 50002 26680 3030 123,00 CZK Weskly Active E x

12.10.2015 50026 51003 6000 111,00 CZIK Weekly Active =S

Clicking on the Back to List button will return you to the initial Domestic Standing Orders screen.
The displayed data can also be printed by clicking on Print (see point 3.3.).
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Detail of Domestic Standing Order

Description:
Payer's Account: 50002
Payer's Account Currency: CIK
Beneficiary’'s Account: B6680
Beneficiary's Bank Code: 3030
Date of Entry: 20.08.2015
First Payment Date: 25.08.2015
Hext payment date: 13.10.2015
Expiration Date:
Amount: 123,00 CZK
Frequency: Weekly
Variable Symbol: 1515
Constant Symbol:
Specific Symbol:
Information for the Payver:
Message for the Beneficiary:
ldentification Humber: 211

Status: Active

Back to List Change History | Print |

Clicking on the Change History button will display a list of changes made to the respective Domestic
Standing Order — see point 4.3.4.b).

4.4. Domestic Direct Debit Orders

To display or place a Domestic Direct Debit Order, click on the menu Payment Orders and Domestic
Direct Debit Orders.

Domestic Direct Debit Orders

New Order e | et riter | et |
JTESIT AaEE Maturity Date Beneficiary s Account Payer's Account B:::er N Amount Status Payment Mo, a Action
Domestic Bulk Orders
[
Domestic Standing Orders 27.08.2014 14002 19 0100 5.000,00 CZK  ACCEPTED 304.7.683192.1 =
] [
Domestic Direct Debit 13.08.2014 51003 50029 6000 2.000,00 CZK  ACCEPTED 304.7.683019.1 =
Orders (=
14.08.2014 50152 50026 6000 800,00 CZK ~ WAITMATUR 304.7.683011.1 =

Minrnacbis Miranb Dabif

Place a new Domestic Direct Debit Order by clicking on New Order (see point 4.4.1.). You can modify
the display of previously placed Domestic Direct Debit Orders by clicking on Filter (see point 4.4.2.).

4.4.1. Placing a Domestic Direct Debit Order

Place a Domestic Direct Debit Order by clicking on New Order.

Domestic Direct Debit Orders

[ New Order_| [ riter ] oectoritor ] print
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The form for placing a Domestic Direct Debit Order will appear.
I ATTENTION !!!

Characters that are allowed in the CERTIS system can only be entered in the Domestic Direct
Debit Order:

abcdefghijklmnopqgrstuvwxyzaacdééilnod f
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEIL
0123456789
[-2:().,"+1"#$%&*;<=>@[\]1* {|}~§

space

o

<

2 U

o -

o S
[

O c

m<

T N

(/)]

e

[em

C

c

<

N«

If other characters are entered in the Domestic Direct Debit Order, the Domestic Direct Debit
Order cannot be authorized.

Enter the individual fields as follows — fields marked with a red asterisk are mandatory:

Field Description

If you wish to use an existing template to enter a new Domestic Direct Debit
Template Order, select it from the list. If no template has been created for Domestic Direct
Debit Orders, the list will not be available.

Beneficiary’'s Select the number of your account (the Beneficiary’s Account) to which the
Account direct debit amount is to be credited.
Enter the Payer’s Account number. The first field is used to enter the account
Payer’s Account prefix (eleventh to sixteenth number positions counted from the right) and can
Number remain blank. The second field is used to enter the account number (first to
tenth number positions counted from the right) and is mandatory.
Debit Account Enter the Payer’s bank code or select one from the list.
Bank Code
Amount Enter the amount of the Domestic Direct Debit Order (CZK is the default
currency).
The first possible Maturity Date will be entered automatically; it can be changed,
Value Date but maximum of 30 calendar days from the date of entry (eg. the order is
entered on September 22, 2015, Value Date may be a maximum of October 22,
2015).
Variable symbol You can enter the variable symbol here.

You can enter the constant symbol here. The entered constant symbol is

Constant symbol validated against the list of permitted constant symbols.

Specific symbol You can enter the specific symbol here.

Message for Payer | Here you can enter a description for the Payer’s needs.

Information for Here you can enter a description for your needs — data from this field is not
Beneficiary transmitted to the Payer.

If you wish to save the placed Domestic Direct Debit Order as a template
because you plan to use it more often (e.g. telephone bill payment, where the
amount for each billing period changes), enter the name of the template under
which this template will be saved in the list of templates here.

Template name

If you wish to delete all the entered details (if placing a new Domestic Direct Debit Order) or return to
the original status (when using a template), you can click on Clear.

If you wish to save the placed Domestic Direct Debit Order as a template, click on Save template — all
the entered details including the amounts, symbols, etc., if these fields are entered, will be

PPF banka a.s., Evropska 2690/17, P.O. Box 177, 160 41 Praha 6 42/81
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saved as a template. Therefore, before saving the template we recommend completing only the
details that will always be the same (in particular the Payer’s Account, the Beneficiary’s Account, the
Payer’s bank code, etc.), and the template name, which is mandatory in this case and without which
the template will not be saved, then saving the template and only then completing the other details
that will change (Maturity Date, amount, symbols, etc.).

After entering all the required details, continue with authorization of the Domestic Direct Debit Order by
clicking on Submit.

Domestic Direct Debit Order

Template: Mo template available

Beneficiary s Account: I1 234367590 - TESTOWACI KLIENT S.R.O. - CIK ;I i

Payer's Account Humber: 1021

Debit Account Bank Code: 9000

Amount: 5000 CZK®
[
Maturity Date;  22.09.2014 28

Variable Symbol: Constant Symbol:

Specific Symbol:

Message for the Payer:

Information for the
Beneficiary :

Template Hame:

* Mandatory field

| Clear | submit | Save Template

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

You can also enter a Domestic Direct Debit Order by copying another, already existing manually
entered Domestic Direct Debit Order (with any status, even cancelled). In such a case, click on the
Copy icon next to the selected Domestic Direct Debit Order.

Payer's

Maturity Date Beneficiary s Account Payer's Account Bank Amount Status Payment Ho. «  Action
27.08.2014 14002 19 0100 5.000,00 CZIK  ACCEPTED 304.7.683192.1 D
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IB shows an exact copy of the selected Domestic Direct Debit Order, with the exception of the field
Maturity Date, which is automatically changed to the first possible Maturity Date. Following the
modification/entering of all the required details continue to the authorization of the Domestic Direct
Debit Order using the Submit button. Perform the authorization by the predefined Rights; the
procedure is described in Part | of the User Guide.

Domestic Direct Debit Order

Template: Mo template available

Beneﬁciaw' s Account: I1 234567890 - TESTOVACI KLIENT S R.O. - CZK ;I ~

Payer's Account Mumber: 1021

Debit Account Bank Code: 6000

Amount: 5000 CZK*
[ S
Maturity Date: | 22.09.2014 2| *
Variable Symbal: Constant Symbol:

Specific Symbol:

Message for the Payer:

Information for the
Beneficiary :

Template Hame:

* Mandatory field

Clear Submit Save Template

4.4.2. Displaying previously entered Domestic Direct Debit Orders

Previously entered Domestic Direct Debit Orders are automatically displayed when clicking on
Domestic Direct Debit Orders. If you need to display Domestic Direct Debit Orders according to
selected criteria, click on Filter in the upper right-hand corner of the screen.
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T: (+420) 224 175 888, F: (+420) 224 175 980, E: info@ppfbanka.cz Version: 20160229

www.ppfbanka.cz



mailto:info@ppfbanka.cz
http://www.ppfbanka.cz/

User Guide for PPF banka a.s. Internetbanking
Part V: Payment Orders

Domestic Direct Debit Orders

Transaction

sactio ory
Statements

New Order

e ]| oocroriter | prne

@ Payment Orders

Domestic Orders Payer's

Maturity Date Beneficiary s Account Payer's Account Bank Amount Status Payment Ho. «  Action
Domestic Bulk Orders
Domestic Standing Orders 22.09.2014 51003 4002 6000 5.0:00,00 CZK ACCEPTED 304.7.683369.1 =
Domestic Direct Debit 27.08.2014 14002 19 0100 5.000,00 CZK ACCEPTED 304.7.683192.1 I.
Orders —
———— 13.08.2014 51003 0029 6000 2.000,00 CZK ACCEPTED 304.7.683019.1 =

Namectic Nirect Nehit

After clicking on this icon, a field will appear to enter the required criteria for displaying Domestic Direct
Debit Orders.

To display the Domestic Direct Debit Orders, at least the detail from the Beneficiary’s Account field
(All Accounts is the default setting) and the Status field (Not Selected is the default setting) must be
filled in or selected:

Field Description
Beneficiary’s You can leave all the accounts or select one from the roll-box.
Account

Date from — to

Here you can enter the period for which you wish to display the placed Domestic
Direct Debit Orders.

Amount from — to

Here you can enter the minimum amount of the Domestic Direct Debit Orders
(fill in only the Amount from field), the maximum amount of the Domestic Direct
Debit Orders (fill in only the to field) or the range of the Domestic Direct Debit
Order amounts (fill in both fields).

Payer’s Account

You can enter the number of the specific Payer’'s Account from which Domestic
Direct Debit Orders were executed.

Bank Code

You can enter the code of the Payer’s (Payers’) bank from which the Domestic
Direct Debit Orders was paid.

Status

Select the required status of the Domestic Direct Debit Orders (see point 3.1.).

Variable symbol

Specific symbol

The symbols of the Domestic Direct Debit Orders can be entered here.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back
to return to the homepage of Domestic Direct Debit Orders. After entering the required criteria, click

on Submit.
Filter
Beneficiary s I Al Aocoria |
Account:
Date from: & ta: el
Amount from: ta:
Payer’s Account: Bank Code:
Status: | Mot Selected =1

Variable Symbol:

Specific Symbol:

| Back | ciear | oispay |
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The system will first summarise the entered criteria for the filter with the exception of criteria All
Accounts in the field Beneficiary’s Account and criteria Not Selected in the field Status (the system
does not display these criteria). Then the system will display all the Domestic Direct Debit Orders that
fulfil the entered criteria. These selected Domestic Direct Debit Orders are displayed as long as
the User is signed in, unless the selection criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on
Delete filter to display the list of all placed Domestic Direct Debit Orders again. The displayed data
can also be printed by clicking on Print (see point 3.3.). Clicking on Detail will display the details of the
selected Domestic Direct Debit Order.

Domestic Direct Debit Orders
T T T

Amount to: 200,00

. P i .
Maturity Date Beneficiary s Account Payer's Account EUETE Amount Status Payment Mo. a Action
Bank Code
05.10.2015 50026 40004 6000 152,00 CZK  ACCEPTED 304.7.685207.1 E

Clicking on the Back to list button will return you to the initial screen of Domestic Direct Debit
Orders. Clicking on the Processing History button will display the progress of the processing (see
point 3.4.). The displayed data can also be printed by clicking on Print (see point 3.3.). Using the
Copy button you can create a copy of the selected Domestic Direct Debit Order, thereby entering a
new Domestic Direct Debit Order (see point 4.4.1.).

Detail of Domestic Direct Debit Order

Beneficiary s Account: 50026
Payer's Account Currency: CIZK
Payer's Account Type: Current account
Payer's Account: 40004
Payer's Bank Code: L)
Payment Sent Date:  05.10.2015
Maturity Date: 05.10.2015
Amount: 152,00 CZK
Variable Symbol: B00
Constant Symbol: 8
Specific Symbol: B00
Message for the Payer:
Information for the Beneficiary:
Status:  ACCOK
Payment Ho.: 304.7.685207.1

| Backtolit | processingtiistory | erint Jf copy |
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45. Domestic Direct Debit Mandates

To display, enter, change or cancel a Domestic Direct Debit Mandate, click on Payment Orders and
Domestic Direct Debit Mandates.

Domestic Direct Debit Mandates

[ rcer | peetrter | o orneqess ] pree

Domestic Orders Mandate Payer's Beneficiary's Bank Maximum

ction History

Statements

i} Payment Orders

~ date Account Account Code Amount CrEIE FELEEY SETS Sctes

Domestic Bulk Orders

Domestic Standing Orders 14.08.2014 14002 51003 6000 6.666,00 CZK Quarterly Active a o X

Domestic Direct Debit 13.08.2014 40003 50018 6000 1.000,00 CZK Weekly Ative o X

Orders S

e At any time if the other - h Bk Eb

13.08.2014 50018 40003 6000 1.000,00 CZK Act

Domestic Direct Debit ’ conditions are met e \ L

Mandates . kN
16.06.2014 14002 50026 6000 5.000,00 CZK Monthly Active T 4

Intrabank Orders in

You have the following options:
o Enter a new Domestic Direct Debit Mandate by pressing Place new mandate (see point 4.5.1.);
e Change a Domestic Direct Debit Mandate via the Change icon (see point 4.5.2.);

e Cancel a Domestic Direct Debit Mandate via the Cancel icon (if you have a request for immediate
cancellation, see point 4.5.3.) or via the Change icon (if you have a request for cancellation that is
to take effect at a later time, see point 4.5.2.);

e You can display requests for a new Domestic Direct Debit Mandate (including requests waiting for
authorization by another User) by pressing List of Requests (see point 4.5.4.3);

o Display requests to change or cancel a Domestic Direct Debit Mandate (including requests waiting
for authorization by another User) via the Detail icon (see point 4.5.4.h);

e You can display already entered Domestic Direct Debit Mandates via the Filter button. Display a
detail and change history via the Detail icon (see point 4.5.5.).

45.1. Enter a Domestic Direct Debit Mandate

Enter a Domestic Direct Debit Mandate by clicking on Place new mandate.

Domestic Direct Debit Mandates

[ iter | oetctoriter | Listot Roquests | prn |

The form for entering the details of a Domestic Direct Debit Mandate is displayed.
INATTENTION !

Only characters that are allowed in the CERTIS system can be entered in a Domestic Direct
Debit Mandate:

N¢

abcdefghijklmnopqgrstuvwxyzaacdeéeéeilnooorrst U
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOGOO
0123456789

[-2:()., " +1"#$%&*;<=>@[\]1* " {|}~§

space

If other characters are entered in the Domestic Direct Debit Mandate, the Domestic Direct Debit
Mandate cannot be authorized.

Into individual fields as follows — fields marked with a red asterisk in IB are mandatory:
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Field

Description

Description

Here you can enter a description for ease of identification — this information will
not be displayed to the Beneficiary.

Payer’s Account

Select the number of your account (the Payer’s Account) from which the direct
debit payment is to be made.

Beneficiary’'s
Account

Enter the number of the Beneficiary’s Account which may collect payments from
the above-mentioned Payer’s Account:

e the first field is used to enter the account prefix (positions 11 to 16 of the
account number, counted from the right; this may be left blank;

e the second field is used to enter the account number (positions 1 to 10
of the account number, counted from the right) and is mandatory;

e the third field is used to enter the code of the Beneficiary’s bank (it can
be selected from the list) and is mandatory.

Maximum Amount

Enter the maximum amount which may periodically be collected from the
account (the default currency is CZK).

Frequency

Select the required frequency of direct debit payments from the list.

Upon receiving a direct debit demand, the system will check whether the
demand has been sent at the required frequency — if it is sent more than once,
direct debit is not carried out.

An exception is At any time if the other conditions are met — in this case, a
direct debit demand may be sent repeatedly (even several times a day), but must
meet other conditions (i.e. the maximum amount and, where appropriate, the
variable symbol).

Valid from

Enter the date when direct debit may take place for the first time. The first such
date may be the next Business Day after the Domestic Direct Debit Mandate has
been entered.

Other payments in line with the required frequency will be derived from
that date.

Valid to

Here, you can enter the date until which direct debit payments are to be made, if
known. This date should be at least one Business day higher than the date
required for the last direct debit payment.

Variable symbol

Here, you can enter the variable symbol — upon receiving a direct debit demand,
the system will check whether the demand contains this variable symbol. If this
variable symbol is not stated in the demand for a direct debit payment, direct
debiting is not carried out.

Information for
Payer

Here, you can enter or change the description as required for your own internal
purposes — data from this field is not transmitted to the Beneficiary.

If you wish to delete all the data entered, you can click Clear.

After entering all the required information, proceed to the authorization of the Domestic Direct Debit
Mandate by pressing Continue.
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Domestic Direct Debit Mandate

Description: ~ insurance
Payer's Account: [1234567830 - TESTOVACIKLIENT S.R.O. - CZK ;I ]
Beneficiary's Account: 1021 6000
Maximum Amount: | 4000 CZK*

Frequency: | Annually

8 |

[ &)
Valid from: = 22.09.2014 23 " Valid to:
Variable Symbol:

Information for the Payer:

* Mandatory field

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

Following successful authorization, a request is sent to the Bank to create a Domestic Direct Debit
Mandate (the request is displayed under List of requests — see point 4.5.4.a). If a Domestic Direct
Debit Mandate needs to be authorized by two or more Users, the request must be authorized
under that button.

Once it has been placed in the Bank’s systems, a Domestic Direct Debit Mandate is displayed in the
introductory summary (see the introduction to point 4.5. and point 4.5.5. — it may not be displayed
immediately).

4.5.2. Changing a Domestic Direct Debit Mandate

To change a Domestic Direct Debit Mandate, click on Change in the row of the respective Domestic
Direct Debit Mandate.

HIEATTENTION !

A change of a Domestic Direct Debit Mandate is always performed with effect of the next
Business Day.

Domestic Direct Debit Mandates

Place new mandate Fier | petetoriter | torpequess | e |

Mandate Payer's Beneficiary's Bank Maximum

date Account Account Code Amount Description Frequency Status Action

14.08.2014 14002 51003 6000 6.666,00 CZK Quarterly Active .D x

The details of the placed Domestic Direct Debit Mandate will appear. Apart from the Payer’s account
and Frequency, all details of a Domestic Direct Debit Mandate may be changed:

Field Description

Description Here you can enter/change the description of the Direct Debit Mandate.
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Field Description
Here you can change the number of the Beneficiary’s Account:
e the first field is used to enter the account prefix (positions 11 to 16 of the
account number, counted from the right; this may be left blank;
Beneficiary’s o .
Account e the second field is used to enter the account number (positions 1 to 10

of the account number, counted from the right) and js mandatory;

the third field is used to enter the code of the Beneficiary’s bank (it can
be selected from the list) and is mandatory.

Maximum Amount

Here you can change the maximum amount which may periodically be collected
from the account.

Effective date of
change

Here the date of the next Business Day is automatically displayed — this
information may not be changed.

Valid to

Here you can enter the date until which direct debit payments are to be made, if
known. This date should be at least one Business day higher than the date

required for the last direct debit payment.

Here you can enter/change the variable symbol — upon receiving a direct debit
demand, the system will check whether the demand contains this variable
symbol. If this variable symbol is not stated in the demand for a direct debit
payment, direct debiting is not carried out.

Variable symbol

Information for
Payer

Here you can enter or change the description as required for your own internal
purposes — data from this field is not transmitted to the Beneficiary.

To change the Payer’s Account or Frequency, you need to cancel the existing Domestic Direct
Debit Mandate and place a new one with new data (in this case, return by clicking on Back).

After entering all the required details, proceed to the authorization of the Domestic Direct Debit
Mandate by clicking on Continue.

Change of Domestic Direct Debit Mandate

Payer's Account: 14002
Mandate valid from: 01.07.2014
Fregquency: Monthly
Description: T-mobile
Beneficiary's Account: 50029 6000
Maximum Amount: 2500 CZK
Effective Date of th
Fetive Late ot the | g6.10.2015 ) Valid to: )
Change:
Variable Symbol:
Information for the Payer: T-mobile

Mandatory field

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

Following successful authorization, a request is sent to the Bank to change a Domestic Direct Debit
Mandate (the request is displayed under Detail and subsequently under Change History — see point

50/81
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4.5.4.b). If a change in a Domestic Direct Debit Mandate needs to be authorized by two or more
Users, the request must be authorized under that option.

Only one change waiting for processing may be made to a Domestic Direct Debit Mandate at
any one time. Therefore, following successful authorization, the status of the Domestic Direct Debit
Mandate is changed to “Temporarily locked for changes” and icons Change and Cancel are not
available. This status will be displayed until setting the entered change in the Bank’'s systems.
Afterwards the status of the Domestic Direct Debit Mandate returns to Active, details of Domestic
Direct Debit Mandate are updated and another change is then possible.

Domestic Direct Debit Mandates

“Fier | ositerter | ustorRequess | pone |

Mandate Payer's Beneficiary's Bank Maximum

date Account R @ Amount Description Frequency Status Action
T ity locked
06.05.2014 51003 50029 6000  2.000,00CZK T-mobie Monthly | 'ETRorartyiocks
far changes -

4.5.3. Cancelling a Domestic Direct Debit Mandate
You can cancel a Domestic Direct Debit Mandate in one of two ways:

c) Enter the termination date as a change in the Domestic Direct Debit Mandate according to point
45.2., or

d) Use the Cancel icon in the row of the respective Domestic Direct Debit Mandate in line with the
following procedure.

If you use the Cancel icon to cancel a Domestic Direct Debit Mandate, cancellation will take place
automatically with effect as of the next Business Day.

Domestic Direct Debit Mandates

rier | oeetorier | orequess | prec |

Mandate Payer's Beneficiary's Bank Maximum . .
date Account Account Code Amount - Description Frequency Status Action
13.08.2014 40003 50018 6000 1.000,00 CZK Weeldy Active o o %

After clicking on this icon, the screen for authorization will appear instantly. Perform authorization
according to the defined Rights — the procedure is defined in Part | of the User Guide.

Following successful authorization, a request is sent to the Bank to cancel a Domestic Direct Debit
Mandate (the request is displayed under Detail and subsequently under Change History — see point
4.5.4.b). If a Domestic Direct Debit Mandate cancellation needs to be authorized by two or more
Users, the request must be authorized under that option.

Once it has been cancelled in the Bank’s systems, the Domestic Direct Debit Mandate is also deleted
in the introductory summary (see the introduction to point 4.5.) — deletion may not be immediate.

4.5.4. Displaying requests for the placement, change or cancellation of a
Domestic Direct Debit Mandate

a) Reguests for setting up a Domestic Direct Debit Mandate

Requests for the placement of a Domestic Direct Debit Mandate placed through IB can be displayed
by clicking on List of Requests. Requests submitted by other means (mail, in person at the
Bank’s Place of Business, etc.) are not reflected in the list of requests displayed in IB — a
Domestic Direct Debit Mandate is displayed in IB only after it has been entered.
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Domestic Direct Debit Mandates

Place new mandate [ Fiter | Detete Fitter List of Requests || Print |

The left column shows the date on which the request was entered in IB and the type of request
(Create). Clicking on the Back button will return you to the preceding Domestic Direct Debit
Mandates screen. The data displayed can also be printed by clicking on Print (see point 3.3.).

List of Requests

Date of
entry Payer's Beneficiary's Maximum L .
Bank Code Des tio Fi Stat Actio
Request Account Account 4 Amount crpton fequ=nci us ction
type

05.10.2015 - . .
Create 14002 50050 H000 1.800,00 CZK Telefonica Monthly PARTSIG 3| ‘ x
20.09.2014 h
Create 14002 14045 6000 4.000,00 CZIK insurance Annually PASSED Y

Clicking on the Back to list button will return you to the preceding List of Requests screen. Clicking
on the Processing History button will display the progress of the processing (see point 3.4.). The
data displayed can also be printed by clicking on Print (see point 3.3.).

Detail of Request

Description:  Telefonica
Payer's Account: 14002
Payver's Account Currency: CZK
Beneficiary's Account: 50050
Beneficiary's Bank Code: GO
Date of Entry:  05.10.2015
Valid from:  07.10.2015
Valid to:
Maximum Amount: 1.800,00 CZK
Frequency: Monthly
Variable Symbol:
Information for the Payer: Telefonica
ldentification Humber:
Status: PARTSIG
Request Ho.: 333.7.685209.1

Back to List Processing History | Print |

Where, under the defined Rights, a request to place a Domestic Direct Debit Mandate needs to be
authorized by another User, the icons Authorize and Delete are displayed in the Action column.

To complete the authorization of a request, click on Authorize and carry out authorization in
accordance with the defined Rights — the procedure is explained in Part | of the User Guide.
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Date of
entry Payer's Beneficiary's Maximum L _
Bank Code Des tio Fi Stati Actio
Request Account Account n Amount T TELLEI us chan
type
05.10.2015 . .
Create 14002 50050 6000 1.800,00 CZK Telefenica Manthly PARTSIG x

At any time prior to the completion of authorization, a request may also be deleted (for example, if
incorrect information has been entered) — in this case, click on the Delete icon.

Date of
entry Payer's Beneficiary's Maximum L .
Bank Code Des tio IFi Stat Actiol
Request Account Account n Amount HLELIL requency us ction
type
05.10.2015 .
Create 14002 RO050 6000 1.800,00 CZK  Telefonica Maonthly PARTSIG 'y ‘E

The system asks whether you really want to delete the selected order — click on the Yes button.

Delete the Payment Order

Would you like to delete the payment order?
ves | vo

The request to place a Domestic Direct Debit Mandate will then be deleted.

b) Reguests to change or cancel a Domestic Direct Debit Mandate

Requests to change a Domestic Direct Debit Mandate and requests to cancel a Domestic Direct Debit
Mandate which have been placed through IB awaiting completion of authorization can be
displayed in the detail of a specific Domestic Direct Debit Mandate. Requests submitted by other
means (mail, in person at the Bank’s Place of Business, etc.) are not reflected in the list of
changes displayed in IB — only the change that has been entered is reflected in IB.

First click on the Detail icon in the row of the selected Domestic Direct Debit Mandate.

Domestic Direct Debit Mandates

Place new mandate Delete Filter List of Requests m

Mandate Payer's Beneficiary's Bank Maximum

date Account Account Code Amount LEITIERT Frequency Status Action
06.05.2014 51003 50029 6000  2.000,00CZK T-mobile Monthy ~|cmporarilylocked
for changes -]

In the detail of the Domestic Direct Debit Mandate click on the Change History button.
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Detail of Domestic Direct Debit Mandate

Description:

Payer's Account:

Payer's Account Currency:
Beneficiary’'s Account:
Beneficiary's Bank Code:
Date of Entry:

Walid from:

Valid to:

Maximum Amount:
Frequency:

Variable symbol:
Information for the Payer:
ldendification Humber:
Status:

T-mobile

151003

CZK

50029

LI LT
2014-05-03T16:33:44.000Z
06.05.2014

2.000,00 CZK

Monthly

493
Temporarily locked for changes

e

A history of the changes to the selected Domestic Direct Debit Mandate will appear. The left column
shows the date on which the change request was entered in IB and the type of the request. Clicking
on the Back button will return you to the preceding Detail of Domestic Direct Debit Mandate screen.
The displayed data can also be printed by clicking on Print (see point 3.3.). Clicking on the Detail icon
in the Action column will display the detail of the entered request.

Change History

Date of
entry Payer's Beneficiary's Maximum L .
Request Account Account Bank Code Amount Description Frequency  Status Action
type
gji':ul'mw 51003 50029 6000 2.500,00 CZK T-mobile Manthly PARTSIG D .} K
22.09.2015
Edit 51003 50029 6000 2.000,00 CZK T-mobile Meonthly  ACCEPTED 'y

Clicking on the Back to list button will return you to the preceding Change History screen. Clicking
on the Processing History button will display the progress of the processing (see point 3.4.). The
data displayed can also be printed by clicking on Print (see point 3.3.).
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Detail of Request

Descripbion:  T-mobile
Payer's Account: 151003
Payer's Account Currencys: CZK
Beneficiary's Account: 50029
Beneficiary's Bank Code: GO0
Date of Entry: 05.10.2015
Effective Date of the Change: 06.10.2015
Walid to:
Maximum Amount: 2,500,000 CZK
Frequency: Manthly
Variable Symbol:
Information for the Payer: T-mobile
ldentification Humber: 498
Status: PARTSIG
Request Ho.: 355.7.685208.1

Back to List Processing History | Print |

Where, under the defined Rights, a request to change a Domestic Direct Debit Mandate needs to be
authorized by another User, the icons Authorize and Delete are displayed in the Action column.

To complete the authorization of a request, click on Authorize and carry out authorization in
accordance with the defined Rights — the procedure is explained in Part | of the User Guide.

Date of
entry Payer's Beneficiary's Maximum L .
e Account Account Bank Code Amount Description Frequency  Status Action
type
05.10.2015 & .
14002 50050 6000 1.800,00 CZK Telefenica Manthly PARTSIG ‘m x
Create

At any time prior to the completion of authorization, a request may also be deleted (for example, if
incorrect information has been entered) — in this case, click on the Delete icon.

Date of
entry Payer's Beneficiary's Maximum L .
Bank Code Des tiol Fi Stat Actio
Request Account Account " Amount cription SELLELLY us ction
type
05.10.2015 . .
Create 14002 50050 6000 1.800,00 CZIK  Telefonica Manthly PARTSIG i x

The system asks whether you really want to delete the selected order — click on the Yes button.

Delete the Payment Order

Would you like to delete the payment order?

[ |

Ho

The request to change a Domestic Direct Debit Mandate will then be deleted.
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4.5.5. Displaying previously placed Domestic Direct Debit Mandates

Previously entered Domestic Direct Debit Mandates are displayed automatically after clicking on
Domestic Direct Debit Mandates. If you wish to display Domestic Direct Debit Mandates according
to selected criteria, click on Filter in the upper right-hand corner of the screen.

Domestic Direct Debit Mandates

r ction History
Statements Place new mandate Delete Filter [ print |
@ Payment Orders
Domestic Orders Mandate Payer's Beneficiary's Bank Maximum L .
. date Account Account Code Amount - JERTEEL FETLEEY SEIS Sctes
Domestic Bulk Orders
Domestic Standing Orders 13.08.2014 40003 50018 6000 1.000,00 CZK Weekly Active a o X
- - At any time if the oth A
Domestic Direct Debit 13.08.2014 50018 40003 6000 1.000,00 CZK ANy Hme WS OUE ) tive %
o conditions are met D=
rders
Domestic Direct Debit 18.08.2014 14045 50018 6000 1.500,00 CZK Daity Ative [ 7 X
Mandates A
01.07.2014 50026 50152 6000 1.500,00 CZK Biannually Active = dS

Intrabank Orders in

After clicking on this icon, the field will appear to enter the required criteria for the display of Domestic
Direct Debit Mandates.

To display Domestic Direct Debit Mandates, at least information from the Payer’s Account field (All
Accounts is the default setting) and field Frequency (Not selected is the default setting) must be

filled in:

Field

Description

Payer’s Account

You can leave all the accounts or select one from the roll-box.

Start of validity
from —to

Here you can enter the period in which the validity of Domestic Direct Debit
Mandates is to commence.

End of validity from
—to

Here you can enter the period in which validity of Domestic Direct Debit
Mandates is to end.

Maximum amount
from —to

Here you can enter the minimum permitted amount of Domestic Direct Debit
Mandates (fill in only the Amount from field), the maximum permitted amount of
Domestic Direct Debit Mandates (fill in only the to field) or the range of the
Domestic Direct Debit Mandate amounts (fill in both fields).

Beneficiary’'s You can enter the number of a specific Beneficiary’s Account from which direct
Account debit demands may be sent.

You can enter the code of the Beneficiary’s (Beneficiaries’) bank from which
Bank code : :

direct debit demands may be sent.
Frequency Either leave the frequency blank or select a frequency from the roll-box.

If the entered data is incorrect, you can delete all information entered by clicking Clear or click on
Back to return to the homepage of Domestic Direct Debit Mandates. After entering the required
criteria, click on Display.
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Filter

Payer's Account: | All Accounts ;l
Start of validity

from:

End of validity

to:

from: to:

Maximum amount from: &
i H

Beneficiary's Account: Bank Code:

Frequency: I Mot Selected =1

| _Bsck | votaur | oisplay |

The system will first summarise the criteria entered for the filter with the exception of the criterion All
Accounts in the field Payer’s Account and the Not selected criterion in the Frequency field (the
system does not display these criteria). Then the system will display all the Domestic Direct Debit
Mandates that fulfil the criteria entered. These selected Domestic Direct Debit Mandates are
displayed as long as the User is signed in, unless the criteria are changed or deleted.

You can change the criteria entered by clicking on Filter in the upper part of the screen. Click on
Delete filter for the list of all Domestic Direct Debit Mandates entered to appear again. The data
displayed can also be printed by clicking on Print (see point 3.3.). Clicking on the Detail icon will
display the details of the selected Domestic Direct Debit Mandate.

Domestic Direct Debit Mandates

[Fter [ veieicriter | uistofhquests ||

Maximum amount from: 5.000,00

Amount to: 6.000,00

Mandate date Payer's Account Beneficiary's Account Bank Code Maximum Amount o Descripbion Frequency Status Action

16.06.2014 14002 50026 6000 5.000,00 CZK THK- 1. Monthly  Active D x

Clicking on the Back to list button will return you to the initial Domestic Direct Debit Mandates
screen. The data displayed can also be printed by clicking on Print (see point 3.3.).
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Detail of Domestic Direct Debit Mandate

Description: THK-1.
Payer's Account: 0010
Payer's Account Currency: CZK
Beneficiary's Account: 4003
Beneficiary's Bank Code: GO0
Date of Entry: 2014-06-13
Valid from: 16.06.2014
Walid to:
Maximum Amount: 5.000,00 CZK
Frequency: Monthly
Variable symbol:
Information for the Payer:  zadano pii uzavérce
ldendification Humber: 525

Status: Active

Back to List Change History | Print |

Clicking on the Change History button will display a list of changes made to the respective Domestic
Direct Debit Mandate — see point 4.5.4.b).

4.6. Intrabank Order in Foreign Currency

This Payment Order type can be entered for payments between two accounts kept at the Bank,
provided that at least one of them is denominated in a foreign currency.

To display or place an Intrabank Order in Foreign Currency, click on the menu Payment Orders and
Payment Order in Foreign Currencies within the Bank.

Intrabank Orders in Foreign Currency

Domestic Orders Maturity Date Payer's Account Beneficiary’s Account Amount Status Payment no. Action
Domestic Bulk Orders 18.06.2014 52005 61110 2,00 USD  ACCEPTED 321.7.682780.1 =
JTTESET Ty B 02.05.2014 51016 51003 432,00EUR  ACCEPTED 321.7.682372.1 =
Domestic Direct Debit (R
Orders 02.05.2014 50026 50037 10.000,00 CZK  ACCEPTED 321.7.682371.1 =
Domestic Direct Debit 02.05.2014 50213 51003 6.548,00 RUB  ACCEPTED 321.7.682370.1 ,
Mandates (R
02.05.2014 51016 30009 324,00 USD ERROR 321.7.682369.1 =

Intrabank Orders in

Foreign Currency

You can place a new Intrabank Order in Foreign Currency by clicking on New order (see point 4.6.1.).
You can modify the display of previously placed Intrabank Orders in Foreign Currency by clicking on
Filter (see point 4.6.2.).

Intrabank Orders in Foreign Currency can also be imported into IB as part of importing a Foreign Bulk
Order, see point 4.8.
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4.6.1. Placing an Intrabank Order in Foreign Currency

Place an Intrabank Order in Foreign Currency by clicking on New order.

Intrabank Orders in Foreign Currency

The form for placing an Intrabank Order in Foreign Currency will appear.
IEATTENTION !

Characters that are allowed in the CERTIS system can only be entered in the Intrabank Order in
Foreign Currency:

abcdefghijklmnopgrstuvwxyzaacdééifFnooorrstuuai
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOORRSTUULUYZ
0123456789

[-2:().,"+!1"#$%&*;<=>@[\]* {|}~§

space

If other characters are entered in the Intrabank Order in Foreign Currency, the Intrabank Order
in Foreign Currency cannot be authorized.

Enter the individual fields as follows — fields marked in IB with a red asterisk are mandatory:

Field Description

If you wish to use an existing template to enter a new Intrabank Order in Foreign
Template Currency, select it from the list. If no template has been created for Intrabank
Orders in Foreign Currency, the list will not be available.

Select the number of your account (the Payer’s Account) from which the

Payer's Account Interbank Order in Foreign Currency is to be executed.

Enter the Beneficiary’s account number. The first field is used to enter the

Beneficiary’'s account prefix (eleventh to sixteenth number positions counted from the right)

Account and can remain blank. The second field is used to enter the account number
(first to tenth number positions counted from the right) and is mandatory.

Due date The first possible Maturity Date will be entered automatically; it can be changed.

Amount Enter the amount of the Intrabank Order in Foreign Currency.

Enter the currency of the Intrabank Order in Foreign Currency.
I ATTENTION !

Currency INTRABANK ORDERS IN FOREIGN CURRENCY CAN ONLY BE ENTERED
IN THE CURRENCY OF THE PAYER’S ACCOUNT OR IN THE CURRENCY
OF THE BENEFICIARY’S ACCOUNT, OTHERWISE THEY WILL NOT BE

EXECUTED!!!
Message for Here you can enter a description of the payment for the Beneficiary’s needs —
Beneficiary this this is also displayed in the Payer’s statement.

Here you can enter information for the Bank about the individual conditions
agreed with the Bank for a specific Intrabank Order in Foreign Currency (e.g.
individual exchange rate, value date, etc.).

Information for
Bank

If you wish to save the placed Intrabank Order in Foreign Currency as a template
because you plan to use it more often, enter the name of the template under
which this Intrabank Order in Foreign Currency will be saved in the list of
templates here.

Template name
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If you wish to delete all the entered details (if placing a new Intrabank Order in Foreign Currency) or
return to the original status (when using a template), you can click on Clear.

If you wish to save the Intrabank Order in Foreign Currency as a template, click on Save template —
all the entered details including the amount, etc., if these fields are entered, will be saved as a
template. Therefore, before saving the template we recommend completing only the details that will
always be the same (in particular the Payer's Account, the Beneficiary’s Account, etc.), and the name
of the template, which is mandatory in this case and without which the template will not be saved, then
saving the template and only then completing the other details that will change (Maturity Date, amount,
etc.).

After entering all the required details, continue with authorization of the Intrabank Order in Foreign
Currency by clicking on Continue.

Intrabank Order in Foreign Currency

Template: Mo template available

Payer's Account: [1234367530 - TESTOWACI KLIENT S R.O. - CIK ;I *
Beneficiary's Account: 60003
BIC (SWIFT): PMBPCZPP Maturity Date: ~ 22.09.2014 %
Amount: 2325 - Currency: Y50

AMOUNT CAN BE IN THE CURRENCY OF ONE OF THE ABOVE
ACCOUNTS ONLY, OTHERWISE THE ORDER WILL MOT BE
PERFORMED.

Charges: OUR

Messape for Beneficiary:

Message for Bank:

Template Hame:

* Mandatory field

| Clear | submit | saveTempiate |

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.
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You can also enter an Intrabank Order in Foreign Currency by copying another, already existing
Intrabank Order in Foreign Currency (with any status, even non executed). In such a case, click on the
Copy icon next to the selected Intrabank Order in Foreign Currency.

Maturity Date Payer's Account Beneficiary's Account Amount Status Payment no. & Action

18.06.2014 52005 61110 2,00 UsD  ACCEPTED 321.7.682780.1

IB shows an exact copy of the selected Intrabank Order in Foreign Currency, with the exception of the
Due Date, which is automatically changed to the first possible Maturity Date. Following the
modification/entering of all the required details continue to the authorization of the Intrabank Order in
Foreign Currency using the Continue button. Perform the Authorization by the predefined Rights; the
procedure is described in Part | of the User Guide.

Intrabank Order in Foreign Currency

Template:  Ho template available

Payer's Account: [1234367590 - TESTOVAC| KLIEMT S.R.O. - CIK ;I #
Beneficiary's Account: 60003 *
BIC (SWIFT): PMBPCZPP Maturity Date: | 22.09.2014 2 *
Amount: | 2325 " Currency: USD p

AMOUNT CAN BE IN THE CURRENCY OF ONE OF THE ABOVE
ACCOUNTS ONLY, OTHERWISE THE ORDER WILL NOT BE
PERFORMED.

Charges: OUR

Message for Beneficiary:

Messape for Bank:

Template Hame:

* Mandatory field

Clear Submit Save Template
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4.6.2. Displaying previously entered Intrabank Orders in Foreign Currency

Previously entered Intrabank Orders in Foreign Currency are displayed automatically when clicking on
Payment Order in Foreign Currencies within the Bank. If you wish to display Intrabank Orders in
Foreign Currency according to the selected criteria, click on Filter in the upper right-hand corner of the
screen.

Intrabank Orders in Foreign Currency

| New Order | [rcer | oeceriier ] oo |
@ Payment Orders
Domestic Orders Maturity Date Payer's Account Beneficiary's Account Amount Status Payment no. « Action
Domestic Bulk Orders 22.09.2014 52005 61110 2.325,00 USD PASSED 321.7.683373.1 =
JITEET ST SRS 18.06.2014 52005 81110 2,00USD  ACCEPTED 321.7.682780.1 =
Domestic Direct Debit —
N 02.05.2014 51016 51003 432,00 EUR  ACCEPTED 321.7.682372.1 o
Domestic Direct Debit 02.05.2014 50026 50037 10.000,00 CIK ~ ACCEPTED 321.7.682371.1 =
Mandates —
T — 02.05.2014 50213 51003 6.548,00 RUB  ACCEPTED 321.7.682370.1 i
Foreign Currency 02.05.2014 51016 30009 324,00 USD ERROR 321.7.682369.1 ',

o

After clicking on this icon, a field will appear to enter the required criteria for displaying Intrabank
Orders in Foreign Currency.

To display Intrabank Orders in Foreign Currency, at least the detail from the Payer’s Account field
must be filled in or selected (All Accounts is the default setting):

Field Description

Payer’s Account You can leave all the accounts or select one from the roll-box.

Here you can enter the period for which you wish to display the placed Intrabank

Date from —to Orders in Foreign Currency.

Here you can enter the minimum amount of the Intrabank Orders in Foreign
Currency (fill in only the Amount from field), the maximum amount of the
Intrabank Orders in Foreign Currency (fill in only the to field) or the range of the
Intrabank Orders in Foreign Currency amounts (fill in both fields).

Amount from — to

Currency You can enter the currency of the Intrabank Orders in Foreign Currency.
Beneficiary’'s You can enter the number of the Beneficiary’s account to which the Intrabank
Account Orders in Foreign Currency were executed.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back
to return to the homepage of Intrabank Orders in Foreign Currency. After entering the required
criteria, click on Submit.
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Filter

Payer's Account: | All Accourts =1

Date from: to:

Amount from: to:

Currency:

Beneficiary's
Account:

| Back ] ciar ] osply

The system will first summarise the entered criteria for the filter with the exception of criteria All
Accounts in the field Payer’s Account. The system does not display this criterion. Then the system
will display all the Intrabank Orders in Foreign Currency that fulfil the entered criteria. These selected
Intrabank Orders in Foreign Currency are displayved as long as the User is signed in, unless the
Criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on
Delete filter for the list of all placed Intrabank Orders in Foreign Currency to appear again. The
displayed data can also be printed by clicking on Print (see point 3.3.). Clicking on the Detail icon will
display the details of the selected Intrabank Order in Foreign Currency.

Intrabank Orders in Foreign Currency

e ] boorace | |

Currency usD

Maturity Date Payer's Account Beneficiary's Account Amount Status Payment no. a Action
22.09.2015 52027 50026 324,00 USD WAITAUTH 321.7.685131.1 D
04.09.2015 52027 50026 55,55 USD ACCEPTED 321.7.684963.1 ',

Clicking on the Back button will return you to the initial Intrabank Orders in Foreign Currency screen.
Clicking on the Processing History button will display the progress of the processing (see point 3.4.).
The displayed data can also be printed by clicking on Print (see point 3.3.). Using the Copy button
you can create a copy of the selected Intrabank Order in Foreign Currency, thereby entering a new
Intrabank Order in Foreign Currency (see point 4.6.1.).
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Detail of Intrabank Order in Foreign Currency

Payer's Account:

Payer's Account Currency:
Payer's Account Type:
Beneficiary's Account:

BIC (SWIFT):

Payment Sent Date:
Maturity Date:

Amount:

Charges:

Message for the Beneficiary:
Infarmation for the Bank:
Status:

Payment na. :

52027

1]

Current account
50026

PHMBPCZPO
22.09.2015
22.09.2015
324,00 USD

OUR

WAITAUTH
321.7.685131.1

oackto it _processngrory | oo |

4.7. Foreign Orders

To display or place a Foreign Order, click on the menu Payment Orders and Foreign Orders.

Foreign Orders

Place New Order

[ rer | pewerer | po |

Orders

Domestic Orders Maturity Date Payer's Account Beneficiary's Account/IBAN BIC (SWIFT) Amount Status Action
Domestic Bulk Orders 01.09.2014 51003 9963590000  GENODEMIHWI 753,12EUR  WAITMATUR =
SR TS 07.08.2014 51003 15 CIBCCATT 150,00 CAD  ACCEPTED =
Domestic Direct Debit (="
Orders 07.08.2014 51003 B CTBAALZS 321,00 AUD  ACCEPTED =
Domestic Direct Debit 07.08.2014 50026 12456 BKTRIUS33 753,00USD  ACCEPTED \ of
Mandates =
T —— 15.05.2014 51003 DEB74786151899000  GENODEMIHWI 753,12USD  ACCEPTED =
Foreign Currenc 14.05.2014 51003 DE874786151899000  GENODEM1HWI 753,12EUR  ACCEPTED A 3
Foreign Orders [
| 02.05.2014 51003 DEB74786151899000  GENODEMIHWI 1.234,00EUR  ACCEPTED =
oreign bulk Urders [

02.05.2014 50002 C793600000000020053 PMBACZPP 753,00EUR  ACCEPTED

Cancelled Payments ? >
Templates 15.04.2014 50026 12456 BKTRUS33 753,00USD  ACCEPTED =
Payment Cards 15.04.2014 50026 12456 BKTRIUS33 B00,00USD  ACCEPTED \ of

You can place a new Foreign Order by clicking on Place New order (see point 4.7.1.). You can modify
the displaying of previously placed Foreign Orders by clicking on Filter (see point 4.7.2.).

4.7.1. Placing a Foreign Order

Place a Foreign Payment Order by clicking on Place New order.

Foreign Orders

| Place New Order |

rer | oecereer ] prec |

The form for placement of a Foreign Payment Order will appear.
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Characters that are allowed in the SWIFT messages can only be entered in the Foreign Order:

abcdefghijklmnopqgrstuvwxyz
ABCDEFGHIJKLMNOPQRSTUVWXYZ

0123456789
[-2:().,"'+

space

If other characters are entered in the Foreign Order, it will not be possible to authorize the

Foreign Order.

Enter the individual fields as follows — the fields marked in IB with a red asterisk are mandatory:

Field Description
If you want to enter a new Foreign Order using an existing template, select it
Template from the list. If no template has been created for the Foreign Orders, the list will

not be available.

Payer’s Account

Select the number of your account (the Payer’'s Account) from which the Foreign
Order is to be executed.

Amount Enter the amount of the Foreign Order.
Currency Enter the currency of the Foreign Order.

Select the type of fee.

For Payment Transactions in EUR to EU/EEA countries and SEPA Payment
Charges Transactions (including payments to other banks in the Czech Republic),

only SHA is permissible.

For other Payment Transactions, SHA or OUR charges are available.
Due Date The first possible Due Date will be entered automatically; it can be changed.
Beneficiary

Enter the Beneficiary’s account number — this field is mandatory.

Account number has to be stated in the IBAN format in the case of a
IBAN/Account

Payment Transaction to EU/EEA countries in EU/EEA currencies and SEPA
Payment Transactions (including payments to other banks in the Czech

Republic).

Name and address

Enter the Beneficiary’s trade name/company name/given name and surname
and the address of the Beneficiary’s registered office/place of residence,
including the country.

Fill in each row of this field from left to right. The first row of this field must be
filled in.

It is transmitted to the SWIFT message as 4 lines containing 35 characters each.
The first position of each row must not be a gap, dash or colon —these are
positions which are transferred to the rows of the SWIFT report as the first
characters and SWIFT report standards do not permit such characters in the first
position of a row.
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Field

Description

Beneficiary’s Bank

Enter the Beneficiary’s bank’s BIC (the SWIFT code) — this field is mandatory.

BIC (SWIFT) If you do not know the BIC, ask the Beneficiary for this information or look it up
at www.swift.com/bsl.
Enter the country ISO code of the Beneficiary’s bank (not the Beneficiary’s
country — the Beneficiary’s country can differ from the country of the
Beneficiary’s bank) — this field is mandatory.

Country

The country code of the Beneficiary’s bank must match positions 5 and 6
of the BIC (SWIFT) of the Beneficiary’s bank. (example: BIC: PMBPCZPP,
County code: CZ).

Correspondent Ban

k

BIC (SWIFT)

If you wish to send a Foreign Order via a specific bank, you can enter its BIC
(SWIFT code) here. We recommend to fill this data especially for Payment
Orders in USD.

Information Fields

Message for
Beneficiary

Here you can enter a description for the Beneficiary.

Fill in each row of this field from left to right. It is transferred to the SWIFT
message as 4 lines containing 35 characters each. The first position of each
row must not be a gap, dash or colon - these are positions which are
transferred to the rows of the SWIFT report as the first characters and SWIFT
report standards do not permit such characters in the first position of a row.

Message for Bank

Here you can enter information for further processing of the Foreign Order at the
Bank:

1) individual conditions agreed with the Bank for the specific Foreign Order
(e.g. individual exchange rate, agreed value date, express sending of the
Foreign Order, etc.), or

2) additional information for the payment instruction (e.g. clarification of the
Beneficiary’s bank), or

3) optional details for SEPA Payment Transactions agreed between the Payer
and the Beneficiary (Payer’s reference, identification of the Payer,
identification of the Beneficiary, purpose code and category purpose code),
or

4) mandatory data for Foreign Order denominated in RUB:

a. inside Russian Federation:

¢ BIK of the Payee bank — national numeric bank code (9 digits),
e VO code — Russia payment title (5 digits),

¢ NDS (VAT) — information on whether the payment includes tax and, if
S0, its quantification in RUB,

e the exact description of the payment purpose,

o for Payee — legal entity:
o INN —registration number of tax administration (10 - 12 digits),
o KPP - special code for tax administration (9 digits),

(note: INN nor KPP are not required for Payee — natural person);
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Field Description

b. outside Russian Federation:

¢ BIK of the Payee bank — national numeric bank code (9 digits),
¢ VO code — Russia payment title (5 digits),

e NDS (VAT) — information on whether the payment includes tax and, if
so, its quantification in RUB,

Message for Bank ¢ the exact description of the payment purpose.

You can obtain required information from your business partner (payment
Payee). Foreign Order in RUB cannot be realized without these data.

Fill in each line of this field from left to right. Information from this field is
transmitted to the Bank as follows: the first line of 30 characters, followed by
lines two to six with 33 characters each. The first position of each row must
not be a gap, dash or colon.

Information for Here you can enter a description of the Foreign Order for your needs — data
Payer from this field is not transmitted to the Beneficiary.

If you wish to save the placed Foreign Order as a template because who will be
Template name using it more often, enter the template name under which this Foreign Order will
be saved in the list of templates.

Validations of the details being entered, for the above conditions (including the use of the allowed
characters), are implemented in IB. If the entered details are incorrect IB will show information about
non-fulfilment of these conditions with the name of the field that must be corrected (the field is also
highlighted by colouring in the Foreign Order), e.g.:

Foreign Order

If you wish, you can either delete all the entered details (while you are placing a new Foreign Order) or
return to the original status (if you are using a template), you can click on Clear.

If you wish to save the placed Foreign Order as a template, click on Save template — all of the
entered details including the amount, etc. if entered will be saved in the template. Therefore,
before saving the template we recommend completing only the details that will always remain the
same (particularly the Payer's Account, the Beneficiary’s Account, the BIC of the Beneficiary’s bank,
etc.), and the name of the template, which is mandatory in this case and without which the template
will not be saved, then saving the template, and then completing the other details that will change
(Maturity Date, amount, etc.).

After entering all the required data, continue with authorization of the Foreign Order by clicking on
Submit.
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Foreign Order

Template: Ho template available

|1 234567530 - TESTOMACI KLIENT S R.O. - CIK ;I o
Payer's Account:
Amount: | 1465,32 : currency: EUR *
. emu
Charges: | SHA =l * Maturity Date: = 22.09.2014 28 *

Beneficiary *
IBAN/Account:  DEBT473615189963590000

FIRMA GMEH RATHAIISPLATL 15

Hame and Address:
D-12345 BERLIN GERMANY

Beneficiary's Bank *

BIC (SWIFT):  GEWODEMIHWI Country: DE

The BIC (SWIFT) of the Beneficiary's bank can be found at
www.swift.com/bsl. Any additional identification details for the Beneficiary's
bank type in the field "Information for the Bank™.

Correspondent Bank

BIC (SWIFT): ~ DEUTDEFF

Message for the INVOICE NO. 213255-2014 FROM 12.4,2014

Beneficiary:

AGREED CHAMGE RATE: 26,181

Information for the Bank:

Information for the Payer:

Template Hame:

* Mandatory field

T e |

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

You can also enter a Foreign Order by copying an already existing Foreign Order (with any status,
even cancelled). In such a case, click on the Copy icon next to the selected Foreign Order.

Maturity Date Payer's Account Beneficiary's Account/IBAN BIC (SWIFT) Amount Status Action
01.09.2014 R10:03 9943590000  GEMODEMIHWI 7R3,12 EUR WAITMATUR
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IB will display an exact copy of the selected Foreign Order, with the exception of the Maturity Date,
which is automatically changed to the first possible Maturity Date. Following the modification/entering
of all the required details continue to the authorization of the Foreign Order using the Submit button.
Perform the authorization by the predefined Rights; the procedure is described in Part | of the User
Guide.

Foreign Order

Template: Mo template available

|1 2343567890 - TESTOVACI KLIENT S R.O. - CZK ;I &
Payer's Account:
Amount: | 1465,32 : Currency: EUR g *
[ &)
Charges: | SHA =l Maturity Date: | 22.09.2014 ‘28 *

Beneficiary *
IEAN/Account: DEB7478615189963590000

FIRMA GMEH RATHAUSPLATZ 15
D-12345 BERLIN GERMANY

Hame and Address:

Beneficiary's Bank *

BIC (SWIFT):  GENODEMIHWI country: DE

The BIC (SWIFT) of the Beneficiary's bank can be found at
www.swift.com/bsl. Any additional identification details for the Beneficiary's
bank type in the field “Information for the Bank”.

Correspondent Bank

BIC (SWIFT): DEUTDEFF

Message for the IMVOICE MO, 213255-2014 FROM 12.4,2014
Beneficiary:

AGREED CHAMGE RATE: 26,181

Information for the Bank:

Information for the Payer:

Template Hame:

* Mandatory field
Default Continue Save Template
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4.7.2. Displaying previously placed Foreign Orders

Previously entered Foreign Orders are displayed automatically when clicking on Foreign Orders.

If you wish to view Foreign Orders according to selected criteria, click on Filter in the upper right-hand

corner of the screen.

Domestic Orders

Domestic Bulk Orders
Domestic Standing Orders

Domestic Direct Debit
Orders

Domestic Direct Debit
Mandates

Intrabank Orders in
Foreign Currenc

Foreign Orders

Foreien Rulk Orders

Foreign Orders

[ | omierner ] o |

Maturity Date Payer's Account Beneficiary's Account/IBAN EIC (SWIFT) Amount Status Action
01.09.2014 51003 9963590000  GEMODEMIHWI 753,12 EUR WAITMATUR I.
07.08.2014 51003 15 CIBCCATT 150,00 CAD ACCEPTED I.
07.08.2014 51003 5444 CTBAALIZS 321,00 AUD ACCEPTED I.
07.08.2014 50026 12456 BKTRUS33 753,00 USD ACCEPTED I.
15.05.2014 51003 DES74786151899000 GEMODEMIHWI 753,12 UsD ACCEPTED I.
14.05.2014 51003 DEB74786151899000  GENODEM1HWI 753,12 EUR ACCEPTED I.
02.05.2014 51003 DEB74786151899000  GEMODEMIHWI 1.234,00 EUR ACCEPTED I.

After clicking on this icon, a field will appear for entry of the required criteria for displaying Foreign

Orders.

To display Foreign Orders, at least the detail from the Payer’s Account field (All Accounts is the
default setting) must be filled in or selected:

Field

Description

Payer’s Account

You can leave all the accounts or select one from the roll-box.

Date from —to

You can enter the period for which you wish to see placed Foreign Orders.

Amount from — to

You can enter the minimum amount of Foreign Orders (fill in only the Amount
from field), the maximum amount of Foreign Orders (fill in only the to field), or
the range of amounts of Foreign Orders (fill in both fields).

You can enter the BIC (SWIFT code) of the Beneficiary’s specific bank to which

BIC Foreign Orders were sent.
Currency You can enter the currency of Foreign Orders.

e You can enter the number of the Beneficiary’s account to which the Foreign
Beneficiary’'s

Account/IBAN

Orders were executed. The Beneficiary’s account number must be entered
precisely as it was in the Foreign Order (IBAN/national format).

In the case of incorrectly entered details, you can delete all the entered details by clicking Clear or you
can return to the Foreign Orders homepage by clicking on Back. After entering the required criteria,

click on Submit.
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Filter

Payer's Account: | All Accounts =1
Date from: E) to: )
Amount from: to:
Currency: | BIC:
Beneficiary's

Account/IBAM:

Status: | Mot Selected ;l

| Bsck | petaut ] oispiay |

The system first summarises the entered filter criteria with the exception of criteria All Accounts in the
field Payer’'s Account. The system does not display this criterion. Then the system will display all
Foreign Orders that fulfil the given criteria. These selected Foreign Orders are displayed as long
as the User is signed in, unless the criteria are changed or deleted.

The entered criteria can be changed by clicking on Filter in the upper part of the screen. By clicking on
Delete filter, the list of all placed Foreign Orders will reappear. The displayed data can also be printed
by clicking on Print (see point 3.3.). Clicking on the Detail icon will display the details of the selected
Foreign Order.

Foreign Orders

Crter ] oo | o |

Amount from 753,00
Amount to: 753,00
Currency usop

Maturity Date Payer's Account Beneficiary's Account/IBAN BIC (SWIFT) Amount Status Action
27.03.2015 h0026 12456 BKTRUS33 753,00 USD  ACCEPTED D
27.03.2015 50026 12456 BKTRUS33 753,00 UsD  ACCEPTED .

Pressing the Back button will return you to the original screen, Foreign Payment Orders. Clicking on
the Processing History button will display the progress of the processing (see point 3.4.). The
displayed data can be printed using the Print button (see point 3.3.). Using the Copy button you can
create a copy of the selected Foreign Order, thereby entering a new Foreign Order (see point 4.7.1.).
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Detail of Foreign Order

Payer's Account: 50026
Payer's Account Currency: CZK
Amount: 753,00 USD
Date of Entry: 27.03.2015
Maturity Date: 27.03.2015
Charges: OUR
12456
Beneficiary: OURFIRMLTD
i LOS ANGELES
Usa
Beneficiary’'s Bank: BKTRLUS33
Caorrespondent Bank:
Message for the Beneficiary:
Infarmation foar the Bank:
Information for the Payver:
Payment MHo.: 305.7.683889.1
Status:  ACCOK

Back to List Processing History m

4.8. Foreign Bulk Orders

To display or enter a Foreign Bulk Order click on the menu Payment Orders and Foreign Bulk
Orders.

Transaction History

Foreign Bulk Orders

[import [rcer | peerer | por |

Statements

® Payment Orders

Domestic Orders

Maturity Date Payer's Account Description Submitter Mumber of payments Status Action
Domestic Bulk Orders 26.08.2014 o } "
27.08.2014 50026 Pankrac Uterni 1 AITMATUR A
Domestic Standing Orders
22.08.2014 50026 Pankréc Uternt 1 WAITMATUR
Domestic Direct Debit 25.08.2014 ankrac Uterm Yy
Orders
19.08.2014 . . -~
50029 Pankrac Uternt 4 WAITMATUR
Domestic Direct Debit 20.08.2014 -
Mandates .03, ) .
19.08.2014 50002 Pankrac Uternt 1 WAITMATUR L
Intrabank Orders in 20.08.2014
Foreign Currency 07.08.2014 50002 Pankréc literni ; JP—
_ 07.08.2014 ~
Foreign Orders
07.08.2014 = .
Foreign Bulk Orders 07.08.2014 50029 Pankrac Uterni 4 ACCEPTED 'y
Cancelled Payments 08.07.2014 - .
W,
09.07.2014 50029 Pankrac Uternt 4 AITMATUR '

You can import a new Foreign Bulk Order in the form of a Batch using the Import button (see point
4.8.1.). You can modify the display of previously placed Foreign Bulk Orders by clicking on Filter (see
point 4.8.2.).

4.8.1. Import of a Foreign Bulk Order (a Batch)

IB enables the importing of Foreign Bulk Orders in files (Batches). The format options for these files
are defined in Formats of Files (see Part | of the User Guide).

Intrabank Orders in Foreign Currency can also be placed in a Batch, but they have to meet the
conditions for Foreign Orders within the EU/EEA, i.e.:

72/81
Version: 20160229
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e The Beneficiary’s account number must be in the IBAN format,
e BIC (the SWIFT code) of the Beneficiary’s Bank, i.e., PPF banka a.s. — PMBCZPP, must be
specified.

Regardless of specified fee type (SHA or OUR), the Payer will always pay a fee for Intrabank Order
in Foreign Currency in accordance with the Bank’s Price List.

The various items in one Batch can have different Maturity Dates and can be executed from
various accounts connected to IB. If a Batch contains items with Maturity Dates in the past or
without the Maturity Date (in the case of import the Batch in CSV format), there will be
automatically added the first Maturity Date in accordance with the GBC.

Click on Import to import a Batch.

Foreign Bulk Orders

The form for importing a Foreign Bulk Order will appear.
I ATTENTION!!!

Characters that are allowed in SWIFT messages can only be entered in the Foreign Bulk Order:

abcdefghijklmnopqrstuvwxyz
ABCDEFGHIJKLMNOPQRSTUVWXYZ
0123456789

[-2:().,"'+

space

If other characters are entered in the Foreign Bulk Order, individual items in the Batch may be
rejected after loading to IB due to formal errors, or it may not be possible to_authorize the

Batch import.

Enter the individual fields as follows — apart from the Description field, all _other fields are
mandatory:

Field Description

Select the number of your account (the Payer’s account), from which the
Foreign Bulk Order is to be executed, or keep the selected Payer’s Account
Number from the imported file — in_ such a case, however the Payer’s
account number must be filled in for every item in the Batch.

T ATTENTION !

If in the Payer’s Account field you select a specific account from which
the Foreign Bulk Order is to be debited, the selected account will replace
the Payer’s Account in each item, included in the imported file!!!

Payer’s account

File format Select the file format.

File path Select the file by clicking on Browse.

Here you can enter a description of the Foreign Bulk Order for easier

Description orientation.

If you wish to delete all the entered details, you can click on Clear.

The import of a Batch into IB must be Authorized — either an icon to generate an SMS code, to enter
an OTP code, or to load a Certificate and enter the PIN will appear. Thereupon you can import the
Batch by clicking on Import.
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Import of Foreign Bulk Order

Payer's Account: | Remitter account number from import file Bl

File format: I C5V format ;I "
File Location: CSV_T_140920_I1.kxt
Description: invoices - 09 2014

* Mandatory field

SMS Code: Format checking and generate new 5MS code |

ookt ] permut ] tnpor

After successful import of the Batch, information about successful loading of the file into the system
with the status REC will appear in the list of all Foreign Bulk Orders. The system will also automatically
divide the imported file into several separate Foreign Bulk Orders by the Maturity Date of each of the
items and at the same time by the Payer’s account number (in the example shown below, a Batch was
imported with items with two different Maturity Dates from two different accounts of the Payer; as the
result, a single imported file was divided into four separate Foreign Bulk Orders).

Foreign Bulk Orders
[import. [ rier | oeetoriter | ot

IThe Batch is successfully loaded with status "REC". I

Maturity Date Payer’s Account Description SR Status Action
20.09.2014 50018] invoices - 09 2014 Pankrac Uternt REC
20.09.2014 50026 invoices - 09 2014 Pankrac Lterni REC
20.09.2014 50018] invoices - 09 2014 Pankrac Uternt REC
20.09.2014 50026 invoices - 09 2014 Pankrac Uterni REC

To Authorize the Foreign Bulk Order, it is necessary to click on Foreign Bulk Orders again. The data
will be updated in the overview of placed Foreign Bulk Orders. Separate Foreign Bulk Orders must be
Authorized individually — click on the authorization icon in the Action column.
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Foreign Bulk Orders

Transaction History

yment Orders

Domestic Orders Maturity Date Payer's Account Description Submitter Number of payments Status Action
i 20.09.2014 . . . .
JTTEET B SO 15092014 50018 |invoices - 092014  Pankrac literni 2 FORSIG \ %
Domestic Standing Orders
L] 50026 |invoices - 092014  Pankrac Uterni 2 FORSIG ) -
Domestic Direct Debit 27.09.2014 [ENOICES) ankrac Utern A %
Orders
20.09.2014 o . .
50018 |invoices - 09 2014 Pankrac Uterni z FORSIG
Domestic Direct Debit 22.09.2014 . x
Mandates .09, . . .
ARG 50026 |invoices - 09 2014 Pankrac Uterni 4 FORSIG L X
Intrabank Orders in 23.09.2014
) G ey 26.08.2014 50026 Pankrac Uterni 1 WAITMATUR
_ 27.08.2014 .
Foreign Orders
) 22.08.2014 . ) .
Foreign Bulk Orders 25.08.2014 50026 Pankrac Uterni 1 WAITMATUR A
Cancelled Payments 19.08.2014 . f e e s . P

The details of the Foreign Bulk Order will appear — here the Foreign Bulk Order must be authorized —
the procedure is described in Part | of the User Guide

4.8.2. Displaying previously placed Foreign Bulk Orders

Previously entered Foreign Bulk Orders are displayed automatically when clicking on Foreign Bulk
Orders. If you wish to display Foreign Bulk Orders according to the selected criteria, click on Filter in
the upper right-hand corner of the screen.

Foreign Bulk Orders

Transaction History

@ Payment Orders

Domestic Orders Maturity Date Payer's Account Description Submitter Mumber of payments Status Action
Domestic Bulk Orders 20.09.2014 N e .
23.09.2014 50018 invoices - 09 2014 Pankrac Uterni 2 PASSED A
Domestic Standing Orders
20.08.2014 50026 invoices - 09 2014 Pankrac Uterni 2 PASSED ;
Domestic Direct Debit 22.09.2014 [ENOICES) ankrac Uterni \
Orders
20.09.2014 . . -
50018 invoices - 09 2014 Pankrac Uternt z PASSED
Domestic Direct Debit 22.09.2014 -
Mandates 20.09.2014 o :
50026 invoices - 09 2014 Pankrac Uternt 4 PASSED A
Intrabank Orders in 23.09.2014
FEET CITETEY 26.08.2014 50026 pankrac Uterni 9 WAITMATUR )
_ 27.08.2014 -
Foreign Orders
| 22.08.2014 — i .
oreign Bulk Orders 25.08.2014 50026 Pankrac Uterni 1 WAITMATUR A
Cancelled P; ts 19.08.2014 . .
ane i 20.08.2014 50029 Pankrac Uterni 4 WAITMATUR )

After clicking on this button, the field will appear to enter the required criteria for displaying the Foreign
Bulk Orders.

To display the Foreign Bulk Orders, at least the detail from the Payer’s Account field (All Accounts
is the default setting) and the Status field (Not Selected is the default setting) must be filled in or
selected:

Field Popis

Payer’s Account You can leave all the accounts or select one from the roll-box.

Here you can enter the period for which you wish to display the placed Foreign

Date from —to Bulk Orders.

Here you can enter the minimum amount of Foreign Bulk Orders (fill in only the
Amount from —to | Amount from field), the maximum amount of Foreign Bulk Orders (fill in only the
to field) or the range of the Foreign Bulk Order amounts (fill in both fields).

Status Select the required status of the Foreign Bulk Order (see point 3.1.).
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If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back
to return to the homepage of Foreign Bulk Orders. After entering the required criteria, click on
Submit.

Filter
Payer's Account: | All Accounts =1
Date from: 8 to: )
Amount from: to:
Status: | Mot Selected =

| Bsck | ootaur | oispay |

The system will first summarise the entered criteria for the filter with the exception of criteria All
Accounts in the field Payer’s account. The system does not display this criterion. Then the system
will display all the Foreign Bulk Orders that fulfil the entered criteria. These selected Foreign Bulk
Orders are displayed as long as the User is signed in, unless the selection criteria are changed
or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on
Delete filter to display the list of all placed Foreign Bulk Orders again. The displayed data can also be
printed by clicking on Print (see point 3.3.). Clicking on Detail will display the details of the selected
Foreign Bulk Order.

Foreign Bulk Orders
[ Import | rer | vewetermer | prmt |

Date from 02.09.2015
Date to 02.09.2015

Maturity Date Payer's Account Description Submitter Humber of payments Status Action
$$§E1: 50026 Banifac Ctvrtedni 3 ACCEPTED D
gixig:g 50045 Bonifac Ctvrtedni 4 ACCEPTED '.

The detail of a Domestic Bulk Order contains a list of all items of the Foreign Bulk Order. Clicking on
Detail will display the details of the individual items from the selected Foreign Bulk Order. Clicking on
the Back to List button in the list of items of the Foreign Bulk Order will return you to the original
screen, Foreign Bulk Orders. Clicking on the Authorize button will display the progress of
authorization (see Part | of the User Guide). Clicking on the Processing History button will display the
progress of the processing of the Foreign Bulk Order (see point 3.4.). The displayed data can also be
printed by clicking on Print (see point 3.3.).
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List of Payments of Foreign Bulk Order

Maturity Date Payer s Account Beneficiary's Account/IBAN BIC (SWIFT) Amount Status Action
04.09.2015 50026 1T42G0200801604000500024099 UNCRITMO 54,11 SEK ACCOK m
04.09.2015 50026 CZ5226000000005 109999009 CITICZPO 44,44 DKK  ACCOK L
04.09.2015 50026 CZ5226000000005109999009 CITICZPD 33,33 EUR  ACCOK “

sock ot | rocemngritory | mmoree | pot |

Clicking on the Back button in the payment detail, you will return to the initial list of items of the
Foreign Bulk Order. Clicking on the Processing History button will display the progress of the
processing (see point 3.4.). The displayed data can also be printed by clicking on Print (see point

3.3).

Payment Detail

Payer's Account:

Payer's Account Currency:
Amount:

Date of Entry:

Maturity Date:

Charges:

Beneficiary:

Beneficiary's Bank:

Correspondent Bank:
Message for the Beneficiary:
Infarmation for the Bank:
Information for the Payer:
Payment Ho.:

Status:

50026

CZK

54,11 SEK
02.09.2015
04.09.2015
SHA

IT4260200801 604000500024099
VAN MATO HRASKEHO 2231/25 PRAHA -
CHODOY CZECH REPUBLIC

UNCRITMO
T

306.7.684959.3
ACCOK

oo | rrocemmg ory | oot |

PPF banka a.s., Evropska 2690/17, P.O. Box 177, 160 41 Praha 6
T: (+420) 224 175 888, F: (+420) 224 175 980, E: info@ppfbanka.cz
www.ppfbanka.cz

77181
Version: 20160229



mailto:info@ppfbanka.cz
http://www.ppfbanka.cz/

User Guide for PPF banka a.s. Internetbanking
anka
Part V: Payment Orders

5. Payment Order templates

Under the menu Payment Orders and Templates, you can create a template for Payment Orders,
which you plan to use more often, e.g. for paying telephone bills, where the amount for each billing
period changes and therefore the it cannot be placed as a standing order).

Templates
New Template [ e | e rer |
Domestic Orders Template Name « Payment Order Type Beneficiary's Account Beneficiary's Bank Amount Currency Action
Domestic Bulk Orders DOPRAVA Foreign Order 66448797 DEUTDEFF EUR I. x
TS e S KOMUNALNI POPLATKY Domestic direct debit order 30009 6000 250 (K \ 7 X
Domestic Direct Debit . . . LI
Orders POSTOVNE Domestic Order 887421 5500 czK .o X
Domestic Direct Debit T-MOBILE Domestic Order 563210 0100 CIK I. x
Mandates . "
{E EME i
Intrabank Orders in VODME ASTOCNE Domestic Order 563210 6000 CIK =S
Foreign Currency RETRT R Icnlrabank Order in Foreign 65544 uso '. x
Foreign Orders SHEEIoh)
dali havarijni pojistént - limit - . N ==
Foreign Bulk Orders 3.215,0 KE rozné Domestic direct debit order 051003 6000 CIK s
LETIE R ETENS kdykotiv, 1500 KE, GZet PK Domestic direct debit order 051003 6000 cK \ o L
e st ky - 4600 K& . ~ BB
nase straveniy . Domestic direct debit order 950018 6000 CzK W 7R

tydné

Create a new template by clicking on New Template (see point 5.1.); change a template by clicking on
Change (see point 5.2.); delete a template by clicking on the Delete icon (see point 5.3.); you can
modify the displaying of already created templates by clicking on Filter (see point 5.4.).

5.1. Creation of a new Payment Order template

Create a Payment Order template by clicking on New Template.

Templates

New Template [ iter |

First, the type of Payment Order for which the template is to be created will appear. The template
cannot be created for bulk Payment Orders (domestic or foreign), Domestic Standing Orders or
Domestic Direct Debit Mandates. Select the required type from the list and click on Submit.

Select the New Template Type

Payment Order Type: I Domestic Order ;I

A field to enter the Payment Order details will appear. The fields are the same as when placing the
respective Payment Order (see point 4.), with the exception of the Maturity Date, which is not entered
into the template. The only mandatory field is the Template Name (marked with a red asterisk);
other fields of the template need not be entered.

If you wish to delete all the entered detalils, click on Clear. After entering all the required details, save
the template by clicking on Save Template (creation of a template does not require authorization).
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Domestic Order Template

Template Name: VODMNE A STOCNE

Payer's Account: |1234367390 - TESTOVAC] KLIENT S.R.O. - CIK ;I
Beneficiary's Account: Q874563210

Beneficiary's Bank Code: 6000

Amount: Express Order: r

Variable Symbol: Constant Symbol:

Specific Symbol: 554566444

Information for the Payer:

Message for Beneficiary: FAKTURAZA

* Mandatory field

| clear | save Template List Template

5.2. Change of the Payment Order template

Change the Payment Order template by clicking on Change in the row of the respective template.

Template Hame « Payment Order Type Beneficiary's Account Beneficiary's Bank Amount Currency Action

VODNE ASTOENE Domestic Order 563210 6000 CIK , x

The details of the created Payment Order template appear. With the exception of the template name,
any details can be changed.

After entering the required changes, save the template by clicking on Save Template (a change of a
template does not require Authorization).
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Domestic Order Template

Template Name: VODNE A STOCNE

Payer's Account: |1234567890 - TESTOVACIKLIENT S R.O. - CZK =

Beneficiary's Account: 9874563210

Beneficiary's Bank Code: 6000
Amount: Express Order: r

Variable Symbol: Constant Symbol:

Specific Symbol: 654566444

Information for the Payer:

Message for Beneficiary: ~ FAKTURAZA

* Mandatory field

Clear Save Template List Template

5.3. Deleting a Payment Order template

You can delete the Payment Order template by clicking on Delete in the row of the respective
template.

Template Hame Payment Order Type Beneficiary's Account Beneficiary's Bank Amount Currency Action

VODNE ASTOENE Domestic Order 563210 4000 CK = E

After clicking on this icon, a window will appear with a query as to whether you wish to delete the
selected template — confirm deletion of the template by clicking on Yes.

Delete the Template

Do yvou want to delete the Template?

BN KN

The template will be deleted from the list of templates (template deleting does not require
Authorization).

5.4. Display of already created Payment Order templates

Previously entered Payment Order templates will be automatically displayed when clicking on
Templates. If you need to display created Payment Order templates according to the Payment Order
type, click on Filter in the upper right-hand corner of the screen.
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Transaction History

Statements
=

Domestic Orders
Domestic Bulk Orders
Domestic Standing Orders

Domestic Direct Debit
Orders

Domestic Direct Debit
Mandates

Intrabank Orders in
Foreign Currency

Foreign Orders

Foreign Bulk Orders

Cancelled Payments
I
s en LOs

Templates

New Template

Template Hame
DOPRAVA
KOMUNALNI POPLATIY
POSTOVNE
T-MOBILE
VODNE A STOCNE
VYROVNANT UETU
dalET havarijnt pojisténi - limit
3.215,0 KE rofné
kdykotiv, 1500 KE, GZet PK

nase stravenky - 4600 K
tydné

Payment Order Type
Foreign Order
Domestic direct debit order
Domestic Order
Domestic Order

Domestic Order

Intrabank Order in Foreign
Currency

Domestic direct debit order

Domestic direct debit order

Domestic direct debit order

Beneficiary's Account Beneficiary's Bank Amount Currency

66448797

30009

887421

563210

563210

65544

051003

051003

950018

DEUTDEFF

6000

5500

0100

6000

6000

6000

Delete Filter

250

Action
ELR o X
K \ 7R
ol o X
cx \ o e
ol o X
usD 3 x
fart Y x
Cx \ F X
ol A X

After clicking on this icon, a field will appear to select the type of Payment Order for which the created
templates are to be displayed. Select the required type of Payment Order and click on Submit button.

Filter

Payment Order Type:

Al Templates

Hew Template

Submit

The system shows all templates for the selected type of Payment Order. These selected templates
are displayed as long as the User is signed in, unless the selection criteria are changed or

deleted. The entered criteria can be changed by clicking on Filter in the upper part of the screen. By

clicking on Delete filter, the list of all created templates will appear again.

Templates

New Template

Delete Filter

Template Hame ~ Payment Order Type Beneficiary's Account Beneficiary's Bank Amount  Currency Action
POETOVNE Domestic Order 653887421 5500 czx L 7 %
T-MOBILE Domestic Order 9874563210 0100 czx L 7 L%
VODNEASTOCNE  Domestic Order 9874563210 6000 cx L P LR
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