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I. Introduction

For greater clarity, this User Guide is divided into several parts, which constitute separate documents. This part
describes the Payment Orders entered through IB. Other information related to IB is provided in the other parts

of the User Guide.

If the text of the User Guide contains terms, abbreviations of phrases starting with a capital letter, these shall
have the meaning stipulated in the article Definition of Terms of the GBT and/or SBT, or the meaning specified
in the individual provisions of the GBT and/or SBT and/or in this User Guide.

II. Options in the secondary menu for Payment Orders

If the User has access to a Client’s CA maintained in
CZK and chooses Payment Orders in the primary
menu, all the Payment Orders that the User can enter
through IB are displayed in the secondary menu.

ic Payment

BEulk. Domestic Payment
Orders

Domestic Direct debit
Orders

Domestic Standing Crders

Payment Crder in Foreign
Currencies within the
Eark

One-off Foreign Payment
Orders

Bulk Foreign Payment
Crders

Payment Cancellation

Templates

But if the User only has access to the Client’s CA
maintained in a foreign currency and selects Payment
Orders in the primary menu, only those Payment
Orders that the User can enter through IB for a CA
maintained in a foreign currency are displayed in the

secondary menu.

Payment Orders

Payment Crder in Fareign

Currencies within the
Bark

One-off Foreign Payment
Orders

Bulk. Foreign Payment
Crders

Templates
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III. Status of Payment Orders, Batches, and requests

IB changes the status of Payment Orders, Batches (Bulk Payment Orders imported to the IB in a file), and
requests (for example, for a change of a Domestic Standing Order, for the cancellation of a Domestic Order,
etc.) according to the progress of their processing, so that you have a clear overview of their current status.
Information about the current status of the Payment Order, Batch, and requests is visible in the list of respective
Payment Orders / Batches / requests (see Chapter IV).

Due Date  From Account Beneficiary's Account Humber Bank Code Amount Status Payment no . Action
20,12,2012 RO024 40004 &a00 264,00 CZK | WAITMATUR | 301.7,397843.1 " x
11.09.2012 30009 40004 &000 1,00 CZK | ACCEPTED | 301.7.397439.1 '.

0&.09,2012 ROOZ6 40004 G000 28,476,00 CZK PARTSIG 30173974281 " & %

Payment Orders, Batches, and requests can have the following status:

Abbreviation Verbal identification Description
ACCEPTED ACCEPTED. Accomplished. "llg"ilszayment Order/Batch/request were executed by the
The Payment Order/Batch/request were executed by the
Bank.
ACCOK ACCEPTED. Accomplished. The 1nd1v1du.all Payment .Orde.rs.m the list in the Batch
also have this status, which is identical to the
ACCEPTED status which is shown for Payment Orders
in the Batch processing history.
ARCHIV ARCHIV. Archived. The Payment Order/Batch/request were archived.
AUTHOK. Authorized by the The Payment Order/Batch/request were authorized by
AUTHOK
Bank. the Bank.
BAD BAD. Incorrect transaction. The Payment Order/Batch/request are incorrect and will
not be executed.
BANKCANC. Cancelled by the The Payment Order/Batch/request were cancelled by the
BANKCANC . .
Bank — will not be processed. Bank and will not be executed.
CANCELLED. Cancelled upon the | The Payment Order/Batch/request were excluded from
CANCELLED . . .
Client’s request. further processing upon the Client’s request.
. The Client requests to cancel a Payment
CANCREQ CANCREQ. Cancellation request Order/Batch/request and the cancellation request is
entered. . . ,
being processed in the Bank’s systems.
DECODED DECODED. The Payment Order/Batch/request were decoded (the
safety cover was removed).
DECRYPTED DECRYPTED. The Payment Order/Batch/request were decrypted.
DISPATCH DISPATCH. Successfully handled. Eiljdialiyment Order/Batch/request were successfully
All Payment Orders from the Batches were passed to
DONE_E DONE_E. Partly executed. the Bank for processing, but some were not executed
(for insufficient Funds on the CA, formal errors, etc.).
DUPLRE]. Rejected for identical The Payment Order/Batch/request were rejected from
DUPLRE] . e . . A
identification. further processing due to the same identification.
EDIT EDIT. Created manually. The Payment Order/Batch/request were created
manually.
ERROR. Rejected for formal errors The Payment Order/Batch/.request were rejected by the
ERROR . Bank from further processing for formal errors (e.g.
— will not be executed. . .
invalid account format).
FAILED. Outstanding — incorrect The Payment Order/Batch/request were not processed
FAILED . e . . e
identification. because of incorrect identification.
FORSIG FORSIG. Waiting for The Payment Order/Batch/request are waiting for

Authorisation.

Authorisation according to Authorisation Rights.
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Abbreviation Verbal identification Description
HOLD HOLD. Delayed dispatch. Dlspatch of the Payment Order/Batch/request for further
processing was delayed.
CHANGED CHANGED. Changed. Original content of the Payment Order/Batch/request
has been changed.
CHECKOUT CHECKOUT. Reserved for editing. I(},lsv Payment Order/Batch/request are being edited right
IMPORT IMPORT. Created by import. The Batch was imported to IB.
INITIALSIGN INITIALSIGN. Insufficient The Payment Order/Batch/request are not sufficiently
Authorization. Authorized according to the Authorization Rights.
INSUFE' Rejected for 1nsuff1c1ent There are insufficient Funds in the CA for processing
INSUFF Funds in the account — will not be
the Payment Order/Batch/request.
executed.
INSUFSIGN INSUFSIGN. Insufficient The Payment Order/Batch/request are not sufficiently
Authorization. Authorized according to the Authorization Rights.
NOVALSIGN NOVA.LSI.GN. Invalid The Pa}yment Order/.Batch/requ.est.are not Authorized
Authorization. according to the valid Authorization Rights.
OK OK. Valid transaction. The Payment Order/Batch/request are in order and will
be executed.
PARSED PARSED. Successfully loaded into The Batch was successfully loaded into the database.
the database.
. . The Payment Order/Batch/request are waiting for final
PARTSIG PARTSIG.'Waltlng for final Authorisation by another User / Users according to the
Authorisation. S 4
Authorisation Rights.
. . The Payment Order/Batch/request are waiting for final
PARTSIGNED PARTS.IGNED' Waiting for final Authorization by another User / Users according to the
Authorization. o .
Authorization Rights.
PASSED PASSED. Passed to the Bank. The Payment Order/BatCh/request were accepted by the
Bank for processing.
PASSED._E. Passed to the Bank All the correct Payment Orders ﬁjom Fhe Batch were
PASSED_E accepted by the Bank for processing, invalid (incorrect)
only partly.
Payment Orders were not accepted.
READY. Ready for sending to the | The Payment Order/Batch/request are ready for sending
READY
Bank. to the Bank.
REC REC. Received by bank. "llg"e}llszayment Order/Batch/request were received by the
The Batch was rejected by the Bank from further
REJECT REJECT. Rejected for formal errors | processing for formal errors (e.g., invalid account
— will not be executed. format). None of the Payment Orders from the Batch
will be executed.
REJECTED REJECTED. Rejected by the Bank. The Payment Order/Batch/.request were rejected by the
Bank from further processing and will not be executed.
REQAUTH REQAUTH. Requires manual The Payment Order/Batch/request require manual
Authorization. Authorization by the Bank.
REUSE REUSE. Created by copying. ;Filgyilagyment Order/Batch/request were created by
SENT SENT. Sent to the Bank. "llg"e}llszayment Order/Batch/request were sent to the
SIGNED SIGNED. Authorized. The Pa'lyment Order/BatCh/rgquest'were Authorized
according to the Authorization Rights.
. This is a temporary working copy of the Payment
TEMP TEMP. Temporary working copy. Order/Batch/request.
TEMPL TEMPL. Template. This is a template of the Payment Order/Batch/request.
UNCHECKED UNCHECKED. Still not covered by | The Payment Order/Batch/request have not yet
formal checks. undergone formal checks.
VALSIGN VALSIGN. Verified. Authorization of the Payment Order/Batch/request is

correct and complete.

Version: 15022013

Page 5 (of 64)

PPF banka a.s., Praha 6, Evropskd 2690/17, Postal Code 160 41 Czech Republic, Company ID No. 47116129, VAT No. CZ47116129
The company is recorded in the Commercial Register at the Municipal Court in Prague, Section B, File 1834
Tel.: (+420) 224 175 888, Fax: (+420) 224 175 980




User Guide for Internetbanking Service of PPF banka a.s., Part V: Payment Orders

Abbreviation Verbal identification Description
The Payment Order/Batch/request were successfully
VERIF VERIF. Verified by the Bank. Authorized according to the Authorization Rights and
submitted for further processing.
WAITAUTH. Waiting for the The Payment Order/Batch/request are waiting for
WAITAUTH Bank’s Authorization. Authorization by the Bank.
WAITAUTH_H. Waiting for the The Pa.ymt.:nt Order/Batch/request are waiting for
, o Authorization by the Bank, the Funds in the amount of
WAITAUTH_H Bank’s Authorization, Funds :
the Payment Order/Batch/request are blocked in the
blocked. CA
WAITFUNDS WA.ITFUNDS. Waiting for The. Payment Order/Batch/request are waiting for
sufficient Funds on account. sufficient Funds on the CA.
WAITMATUR WAITMATUR. Waiting for The Payment Order/Batch/request are waiting for the

Maturity Date.

Maturity Date.

WAITMATUR_H

WAITMATUR_H. Waiting for
Maturity Date, Funds blocked.

The Payment Order/Batch/request are waiting for the
Maturity Date, the Funds in the amount of the
Payment Order/Batch/request are blocked in the CA.

IV. Payment Orders

After choosing Payment Orders, One-off Domestic Payment Orders and an overview thereof are displayed
automatically (if you have access via IB to at least one account denominated in CZK), more precisely Intrabank
Order in Foreign Currency and an overview thereof (if you have access via IB to at least one account
denominated in a foreign currency). For placement and work with previously placed Payment Orders, continue
by choosing from the secondary menu according to the type of Payment Order:

e Domestic Orders (including their cancellation) — Article A,

Domestic Bulk Orders — Article B,
Domestic Direct Debit Orders — Article C,
Domestic Standing Orders (including their changes and cancellation) — Article D,
Intrabank Orders in Foreign Currency — Article E,
Foreign Orders — Article F,
Foreign Bulk Orders — Article G.

The conditions for placing and processing individual Payment Orders are defined in the GBT.

You may also create templates for individual Payment Orders (with the exception of bulk Payment Orders -
domestic and foreign, and Domestic Standing Orders) — the procedure and details are described in chapter V.

An overview of individual Payment Orders is provided in the Actions column and the two to four icons therein
depending on the status of the Payment Order.

08.09.2012

27.09.2012

Due Date  From Account  Beneficiary's Account Humber
EO0Z4 ‘40004
RO024 ‘30009
RO024 ‘40004

28.058.2012

Bank Code Amount Status Payment no . Action
&000 28.474,00 CZK PARTEIG 301.7.397427 1 " e x
&000 2,483,00 CZE  WAITMATUR  301,7.397336.1 " %
&o00 1.536,00 CZK  ACCEPTED  301.7.397335.1 "

Clicking on these icons will launch the following actions:

Icon | Action Description
« | Detail Display details of the Payment Order/Batch/request.
For a Domestic Standing Order and for Payment Order templates:
Change Change of a Domestic Standing Order or Payment Order template. IB displays the

be changed.

details of the placed Domestic Standing Order / Payment Order template which can

Version: 15022013
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Icon Action

Description

. | Copy

For other Payment Orders and requests, except for imported Domestic and Foreign

Bulk Orders (Batches):

Create a copy of the Payment Order. IB creates an exact copy of the selected
Payment Order and changes the original Maturity Date to the first possible Maturity
Date of the new Payment Order. If this action is used, it is not necessary to place
the Payment Order again; simply change the selected items (e.g. the symbols) and
Authorise the Payment Order.

[ . Authorize

Authorisation of the placed Payment Order/Batch/request. This icon appears only if
the Payment Order/Batch/request requires Authorisation (e.g. if the Payment Order was
placed by a User who cannot Authorise Payment Orders himself, but only together
with another User).

For a Domestic Order:

Cancel Cancellation of a Domestic Order, which has already been accepted by the Bank for
processing but is in the WAITFUNDS or WAITMATUR status.
* For all Payment Orders/Batches/requests:
Delete Deletion of the placed Payment Order/Batch/request. This icon appears only if the

Payment Order/Batch/request have not yet been Authorized and/or transmitted to the
Bank for processing.

If it is possible to print the displayed details a Print button is shown on the screen.

Domestic Payment Order

j:-‘ Help

Clear fiter || Print |

Clicking on this button will open a separate print preview window — to print out selected details, click on the
Print button. Following the printout, close the window by clicking on the X in the upper right-hand corner of

the window.

) PPF banka a.s. - Mozilla Firefox

J LJ PPF banka a.s.

20,112,202
11.09.2012
08.09.2012
05.09.2012
27.09.2012
28.05.2012
27.09.2012
27.09.2012

BO0ZG
30009
BO0Z&
hO0Za
RO0ZG
BO0ZG
BO0ZG
BO0ZG

40004
40004
40004
40004
30009
40004
40004
30009

Lt

6 :: ppfbanka.cz | hitps:|fibs ppfbanka.czPPFIES32 Controllerserylet; jsessionid

Due Date From Account Beneficiary's Account Humber Bank Code

4000
4000
4000
a00d
4000
4000
4000
4000

-

Amount
254,00 CZK
1,00 CZK
25,47¢,00 CZK
26,476,00 CZK
Z.453,00 CZK
1,536,000 CZK
1,536,000 CZK
26,453,000 CZK

Status
WG | TRETLIR,
KCCEPTED

PARTEIG
HCCEPTED
ARCCEPTED
ARCCEPTED
CaMCELLED
CaMCELLED

|

Payment no
301.7.397843.1 —
301.7.397439 1
3017397428 1
3017397427 1
301.7.397336.1
301.7.397336.1
301.7.3973331

w
301.7.397331.1 -~
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A. Domestic Orders

To display or place a Domestic Order, click on the menu Payment Orders and One-off Domestic Orders.

Domestic Payment Order 2 belp

Place new order [ riter | clearriter | print |

Due Date  From Account Beneficiary's Account Humber Bank Code Amount Status Payment no . Action

20,12.2012 B00Ze 40004 G000 254,00 CZK  WAITMATUR - 301.7,397843,1 ‘ x

Eulk. Domestic Payment

Orders 11.09.2012 30009 40004 4000 1,00 CZK  ACCERPTED  301.7.397439.1 =

Domestic Direct debit " .
05.09,2012 R0026 40004 4000 26.476,00 CZK PARTSIG 301.7.397428.1 [ A

Orders » i N

Enter a new Domestic Order by clicking on Place new order (see para 1); you can cancel a Domestic Order that
has not yet been executed (see para 2); you can modify the display of previously entered Domestic Orders by
clicking on Filter (see para 3).

1. Placing a Domestic Order

To place a Domestic Order, click on Place new order.

Domestic Payment Order B help

Crter | e mor | “pr |

' Place new order I

A form will appear for placement of a Domestic Order.
1" ATTENTION !!!

Characters that are allowed in the CERTIS system can only be entered in the Domestic Order:
abcdefghijklmnopqrstuvwxyzaaldééilnooorrstutiiiyz
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOORRSTUUUYZ
0123456789

[-2:(),"+!1"#5% & *;<=>@[\]* {I}~§

space

If other characters are entered in the Domestic Order, the Domestic Order may be rejected due to formal errors after
transmission to the Bank or to the CNB.

Enter the individual fields as follows — fields marked in IB with a red asterisk are mandatory:

Field Description

If you wish to use an existing template to enter a new Domestic Order, select it from
the list. If no template has been created for Domestic Orders, the list will not be
available.

Template

Select the number of your account (the Payer’s Account) from which the Domestic Order

From Account .
is to be executed.

Enter the Beneficiary’s account number. The first field serves to enter the account prefix
(eleventh to sixteenth number positions counted from the right) and can remain blank.
The second field serves to enter the account number (first to tenth number positions
counted from the right) and is mandatory.

Beneficiary’s
Account Number

Bank code Enter the Beneficiary’s bank code or select one from the list.
Amount Enter the amount of the Domestic Order (CZK is the default currency).
Due Date The first possible Maturity Date will be entered automatically; it can be changed.

Express payment

You can select here whether you require this Domestic Order to be sent as an express
order. The conditions for executing express Domestic Orders are defined in the GBT.

Variable symbol

You can enter the variable symbol here.

Version: 15022013
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Field Description

You can enter the constant symbol here. The entered constant symbol is validated

Constant symbol . ) .
Y against the list of permitted constant symbols.

Specific symbol You can enter the specific symbol here.

Here you can enter a description of the Domestic Order for your needs — it will appear

Message for Payer . - ) 4
5 Y in the Payer’s account statement; the Beneficiary will not see it.

Here you can enter a description for the Beneficiary — this information will not appear

Message for Payee . ,
in the Payer’s account statement.

If you wish to save the placed Domestic Order as a template because you plan to use it
more often (e.g. telephone bill payment, where the amount for each billing period
changes and therefore it cannot be placed as a standing order), enter the name of the
template under which this Domestic Order will be saved in the list of templates here.

Template name

If you wish to either delete all the entered details (when placing a new Domestic Order) or return to the
original status (when using a template), you can click on Clear.

If you wish to save the Domestic Order as a template, click on Save template — all the entered details including the
amounts, symbols, etc., if these fields are entered, will be saved as a template. Therefore, before saving the template
we recommend completing only the details that will always be the same (in particular the Payer’s Account, the
Beneficiary’s Account, the Beneficiary’s bank code, etc.) and the template name, which is mandatory in this case
and without which the template will not be saved, then saving the template and only then completing the other
details that will change (Maturity Date, amount, symbols, etc.).

After entering all the required details, continue with Authorisation of the Domestic Order by clicking on Submit.

Domestic Payment Order

Template: | Select Template w
From Account: 123456759 - B TESTOWACT KLIENT S R.O. - CIK v
Beneficiary's Account 30009
Humber:
Bank Code: 5000
Amount: 2ha C7K
[ o]
Due Date: 200122012 % Express payment: O
Yariable symbol: 5566 Constant Symbol:

Specific Symbol: 56999574

Message for Payer:

Hgssage For Pa:'ree: invoice far may 2012 - hahd4RR5aR

Template Hame :

Handatory details

| Clear m Save Template
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Perform Authorization according to the defined Rights — the procedure is defined in Part I of the User Guide.

You can also enter a Domestic Order by copying an already existing Domestic Order (with any status, even
cancelled). In such a case, click on the Copy icon next to the selected Domestic Order.

Due Date  From Account  Beneficiary's Account Humber  Bank Code Amount Status Payment no . Action

20122012 ROOZG 30009 &0on 2he,00 CZK RSSED 301.7.53975844.1 G

IB will display an exact copy of the selected Domestic Order, with the exception of the Due Date, which is
automatically changed to the first possible Maturity Date. Following the modification/entering of all the required
details continue to the Authorisation of the Domestic Order using the Submit button. Perform the Authorisation
by the predefined Rights; the procedure is described in Part I of the User Guide.

Domestic Payment Order

Template: | Select Template vl
From Account: 123456783 - BU TESTOVACT KLIENT S R.0. - CZK v |
Beneficiary's Account 0009 N
Humber:
Bank Code: ©000 p*
Amount: 256 CFK *

Due Date: | 20.12.2012 28 * Express payment: |

Variable symbol: 5565 Constant Symbol;

Specific Symbol: 56999474

Meszage for Payer:
Message for Payee:

Template Hame:

*Mandatory details

Submit Save Template
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2. Cancelling Domestic Orders

In IB, a Domestic Order with the WAITFUNDS status — Waiting for sufficient funds on account, or with the
WAITMATUR status — Waiting for maturity date, can be cancelled (other types of Payment Orders and Domestic
Orders with a different status cannot be cancelled).

If it is possible to cancel a Domestic Order, an icon with a red X is shown in the row of such Domestic

Order.

Due Date  From Account Benefciary's Account Humber Bank Code Amount Status Payment no . Action

7122012 B1003 30009 &0on A36,00 CZK | WAITMATUR § S301.7.397847.1
28122012 B1003 40004 &000 GR2,00 CZK | WWAITMATUR § 301.7.3975468. 1

20122012 B1003 400044 &0on 1.000.000,00 CZE WAl TEURDS § 301.7.5397545,1

After clicking in this icon, the details of the Domestic Order being cancelled will be recapitulated. The
cancellation of a Domestic Order must be Authorised in accordance with the Authorisation Rights.

Detail of Cancelled Payment

From Account: 131003
Beneficiary's Account Humber: 40004
Bank Code: G000
Date of entry:  20.12.2012
Due Date:  20.12.2012
Amournt:  1.000.000,00 CFK
Yariable symbol:
Constant Symbol:
Specific Symbol:
Message for Payer:
Message for Payee:
Express payment:  standard
Status:  WAITFUHDS
Payment no:  301.7.397845.1

r -y
Certificate: James 105 2012

me

The request for the cancellation of a Domestic Order is displayed in the Payment Cancellation line. If another
User must Authorise the cancellation of an order under the Authorisation Rights, such request is coloured
orange and an Authorisation icon is shown next to it — the Authorisation must be completed using the standard
procedure.
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Payments Cancellation 2 Help

From Beneficiary's

Date of payment cancellation request . Due Date Account Account Humber Bank Code Amount Status  Action
One-off Domestic Payment
Orders 20.12,2012 25.12.2012 51003 40004 &00a 562,00 CZK | WVERIF A
g”'g =S (R 20,12,2012 20,12,2012 51003 £00Z6 6000 1,000,000,00 2k {rerTsiG .
raers
TiemEsiis Biest cahit 20,12,2012 28.,12,2012 51003 40004 4000 852,00 CZK  &CCOK .
Orders .
25.05.2012 27.09.2012 BO0Z2é 40004 000 1.856,00 CZK  ACCOK A
Domestic Standing Orders
. . 25.08.2012 27.09.2012 B0026 30009 4000 26,483,00 CZk  ACCOK
Payment Order in Foreign *
g”r;e”c*‘es IS0 e 25.08,2012 27.09,2012 50026 40004 6000 936,00CZK  ACCOK
£l
One-off Foreizn Payment 09.08,2012 10,08.2012 30009 40004 6000 1.536,00 CZK  ACCOK
Orders .
31.07.2012 31.07.2012 B0015 30009 000 5.000,000,00 CZK ACCOK A
Eulk Foreign Payment .
Orders 30.07.2012 31.07.2012 30009 40004 &00a 1.865,232,00 CZK ACCOK A
26.06,2012 27.06.2012 30009 40004 000 1.556,00 CZK  ACCOK .

Following the completion of the Authorisation of the request for the cancellation of the Domestic Order the
status of the Domestic Order in the list of Domestic Orders will change to CANCREQ - Cancellation request
entered, and the colour of the line will change to orange.

Domestic Payment Order Dt
Place new order | fiter | ciearditer | print |
Due Date  From Account Beneficiary's Account Humber Bank Code Amount Status Payment no . Action

20122012 B100Z BOOZE &0on 1.000.000,00 CZK FCAMCRED | 301.7.397852.1 ,‘ :

If the Bank accepts and executes the request for the cancellation of the Domestic Order (i.e., the Domestic

Order is cancelled):

e the status of the Domestic Order in the list of Domestic Orders is changed to CANCELLED - Cancelled
upon the Client’s request and the colour of the line will change back to black.

Domestic Payment Order Dt
Place new order ciear fitter | Pprint |
Due Date From Account Beneficiary's Account Humber Bank Code Amount Status Payment no . Action

28.12.2012 B1003 40004 4000 GR2,00 CZK LCAMCELLED ) 301.7.397546.1 ‘

e In the list of cancelled Domestic Orders the status of the request for cancellation will change to ACCOK -
Accomplished.

Payments Cancellation Db
Date of payment cancellation request Due Date From Beneficiary’s Bank Code Amount Status  Action
S 4 “ Account Account Humber
2012,2012 28.12.2012 51003 40004 &00o 862,00 CZK {ACCOK L
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Under certain circumstances, a request for the cancellation of a Domestic Order with the status WAITFUNDS -
Waiting for sufficient funds on account may even be rejected. This is a situation where during the period before
the sending of the cancellation request the status of the Domestic Order is changed to ACCEPTED -
Accomplished (e.g., during the cancellation of a Domestic Order with the status WAITFUNDS - Waiting for
sufficient funds on account at a time when the Bank’s systems are processing a request for the cancellation of a
Domestic Order, payments are credited to the account, and the Available Balance on the Account is therefore
sufficient for executing the Domestic Order). The Bank then processes the Domestic Order as usual and the
cancellation request is rejected.

3. Displaying previously entered Domestic Orders

Previously entered Domestic Orders are displayed automatically when clicking on One-off Domestic Orders. If you
wish to display Domestic Orders according to the selected criteria, click on Filter in the upper right-hand corner
of the screen.

Domestic Payment Order Phiep
Place new order I Fitter I Clear fitter m
Due Date  From Account Beneficiary's Account Humber  Bank Code Amount Status Payment no . Action
04.01,2013 BO0ZE 30009 [<Julun] 26,453,00 CZK ERRIR. 301.7.397977 .1 A
Bulk Domestic Payment
Crrders 04.01,2013 RO0Z6 40004 6000 936,00 CZK  ACCEPTED 50173979681 =
SDL”BS“C DiTiEEe G2 04.01,2013 £0026 40004 000 93600 CZK  ACCEPTED  301.7.397946.1 | .
rders
Domestic Standing Ordars 04,01, 2013 50024 30009 #0000 2.483,00 CZK  ACCEPTED  301.7.397945.1

After clicking on this icon, the field will appear to enter the required criteria for displaying the Domestic Orders
entered.

To display the Domestic Orders, at least the detail from the Client’s Account field (All Accounts is the default
setting) and the Status field (Not Selected is the default setting) must be filled in or selected:

Field Description

From Account You can leave all the accounts or select one from the roll-box.

Date from — to Here you can enter the period for which you wish to display the placed Domestic
Orders.
Here you can enter the minimum amount of Domestic Orders (fill in only the Amount

Amount from - to from field), the maximum amount of Domestic Orders (fill in only the to field) or the
range of the Domestic Order amounts (fill in both fields).

Beneficiary’s You can enter the number of the account of a specific Beneficiary, to which the

Account Number Domestic Orders were sent.

Beneficiary’s bank You can enter the code of the Beneficiary’s (Beneficiaries’) bank to which the Domestic

code Orders were sent.

Status You can select the required Domestic Order status (see chapter III).

VangI?le symbol The Domestic Order symbols can be entered here.

Specific symbol

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back to
return to the homepage of Domestic One-off Payments. After entering the required criteria, click on Submit.
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Filter
From Account: | Al Accounts w
Date From: .5. to: '5"
Amount from: to:

Beneficiary’'s

Account Humber: G LI
Status: | Mot Selected w
Variable symbol: Specific Symbol:

[oew | suomn_

The system will first summarise the entered criteria for the filter with the exception of criteria All Accounts in
the field From account and criteria Not Selected in the field Status. The system does not display these criteria.
Then the system will display all the Domestic Orders that fulfil the entered criteria. These selected Domestic
Orders are displayed as long as the User is signed in, unless the selection criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete filter
to display the list of all placed Domestic Orders again. The displayed data can also be printed by clicking on
Print — printing is performed in the same manner as described in chapter IV. Clicking on the Detail icon will
show the details of the selected Domestic Order.

Domestic Payment Order L teip

Place new order ' Filter Clear fitter Print
Amount from: 1.000,00
Amount to: 3.000,00

Due Date From Account Beneficiary's Account Humber  Bank Code Amount Status Payment no . Action
04,01,2013 ROOZ4 30009 G000 2,4583,00 CZK  ACCEPTED  301.7.397945.1 O
04,01,2013 RO024 E1003 0100 1.000,00 CZK ACCERPTED  301.7.397944,1 =
09.01,2013 RO0Z4 40004 4000 1.636,00 CZK CAMCELLED  301.7.397937.1

L

Pressing the Back button will return you to the original screen, One-off Domestic Orders. The displayed data can
be printed using the Print button — printing is performed in the same manner as described in chapter IV. Using
the Copy button you can create a copy of the selected Domestic Order, thereby entering a new Domestic Order
(see para 1).

Version: 15022013 Page 14 (of 64)
PPF banka a.s., Praha 6, Evropskd 2690/17, Postal Code 160 41 Czech Republic, Company ID No. 47116129, VAT No. CZ47116129
The company is recorded in the Commercial Register at the Municipal Court in Prague, Section B, File 1834
Tel.: (+420) 224 175 888, Fax: (+420) 224 175 980




User Guide for Internetbanking Service of PPF banka a.s., Part V: Payment Orders

Order Detail

From Account: 50026
Currency: ©CZK
Account type:  Current account
Beneficiary 's Account Humber: 30009
Bank Code: G000
Date of entry:  28.08.2012
Due Date:  27.09.2012
Amount: 2,483,000 CZK
Yariable symbol: 96663
Constant Symbol:
Specific Symbol: 541122
Message for Payer:
Message for Payee:
Express payment:  standard
Status:  ACCOK
Payment no:  301.7.397336.1

' Back m Copy

B. Domestic Bulk Orders

To display or place a Domestic Bulk Order, click on the menu Payment Orders and Bulk Domestic Payment
Orders.

Bulk Domestic Payment Orders Driep
[import_| Place new order Sfter—] e otor—] i |
Date and time of entry Client s Order ; _
Due Date Account Do i Submitter Humber of payments Total Amount Status Action
19.09.2012 o =
50015 PAMKRAC LITERN 2 141,738,156 CZK  ACCEPTED
19,09,2012 ’ i
Domestic Direct debit 5 20K 30009 HEMRY WiHITE z 1.088,15 CZK  ACCEPTED .
Orders 18.09,2012

You can import a new Domestic Bulk Order in the form of a Batch using the Import button (see para 1), or
enter it manually using the Place new order button (see para 2). You can modify the display of previously placed
Domestic Bulk Orders by clicking on Filter (see para 3).

1. Import of a Domestic Bulk Order (a Batch)
IB only enables the importing of Domestic Bulk Orders in files (Batches). The format options for these files are

defined in File Formats (see Part I of the User Guide).

The various items in one Batch can have different Maturity Dates and can be executed from various accounts connected

to IB. If a Batch contains items with Maturity Dates in the past or without the Maturity Date (in the case of import
the Batch in CSV format), there will be automatically added the first Maturity Date in accordance with the GBC.

Import the Batches by clicking on Import.
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Bulk Domestic Payment Orders Y help

@ Place new order | riter | clearditer [ print |

A form will appear for importing the Domestic Bulk Order.

1" ATTENTION !!!

Characters that are allowed in the CERTIS system can only be entered in the imported file:
abcdefghijklmnopqrstuvwxyzaaldééilnooo6rrstatiiyz

0123456789

vvvvvvvvv

[-2:(),"+!1"#S5% & *;<=>@[\]* {I}~§

space

If other characters in the imported file are entered the individual items in the Batch may be rejected due to formal errors
after uploading to IB or after transfer to the CNB.

Enter the individual fields as follows — apart from the Description field, all other fields are mandatory:

Field

Description

Client’s account

Select the number of your account (the Payer’s Account) from which the Domestic Bulk
Order is to be executed, or keep the selected Payer’s Account Number from the imported
file — in such a case, however, the Payer’s account number must be filled in for each item in the
Batch.

1M ATTENTION !!!

If in the Client’s Account field you select a specific account from which the Domestic Bulk
Order is to be debited, the selected account will replace the Payer’s Account in each item,
included in the imported file!!!

File format

Select the file format.

Here you can select whether you require the Domestic Bulk Order to be sent as express.

Priority The conditions for executing express Payment Orders are defined in the GBT.
File path Enter the path to the file with the Batch or select the file by clicking on Browse.
Description Here you can enter a description of the Domestic Bulk Order for easier orientation.

If you wish to delete all the entered details, you can click on Default.

The import of a Batch into IB must be Authorised — either an icon to generate an SMS code or to load a
Certificate and enter the PIN will appear. Thereupon you can import the Batch by clicking on Import.
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Import of Bulk Payment Order

Client ‘s Account: | Remitter account number from import file e
File format: | C5Y format v |
Priority: | standard v |

File Path: J:\E00-Provozsl T\E&0-OdborManagementuPlatebnichsiuzeb HARNAF

Description: inwoices - january 2013

(SHS Code: Format checking and generate new SM5 code ]

T ] e |

After successful import of the Batch, information about successful loading of the file into the system with the
status REC will appear in the list of all Domestic Bulk Orders. The system will also automatically divide the
imported file into several separate Domestic Bulk Orders by the Maturity Date of each of the items and at the
same time by the Payer’s account number (in the example shown below, a Batch was imported with items with
two different Maturity Dates from three different Accounts of the Payer; as the result, a single imported file was
divided into six separate Domestic Bulk Orders).

Bulk Domestic Payment Orders B beip

fl'he Batch is successfully loaded with status "REC".

RatelndiinlogeutY Client s Order Description Submitter Humbe: nts Total Amount Status Action
Due Date Account
04.01.2013 40003 ;”;ffes TIEUENY iRic UTERN 0,00 CZK  T[REC
04.01.2013 40004 iznnxrfal;ces - january FAMKRAC LITERN 0,00 CZK REC
04.01.2013 30009 ;”;f;ces TIEHAY o Ric UTERNI 0.00CZK  |REC
04,01,2013 40003 iznuugces - january FAMKRAC LITERN 0,00 CZK REC
04,01.2013 20009 ;n;:;ces - january FAMKRAC LITERN 0,00 CZK REC
04.01.2013 40004 ;n;:;ces TIEUENY Ric UTERN ooczk  \Rec

To Authorize the Domestic Bulk Order, it is necessary to click on Domestic bulk orders again. The data will be
updated in the overview of placed Domestic Bulk Orders. Separate Domestic Bulk Orders must be Authorized
individually - click on the Authorization icon in the Action column.
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Bulk Domestic Payment Orders

[imoor: | Pice new orcer

One-off Domestic Payment Date and time of entry Client s Order
Orders Due Date Account Description
- P .
04.01.2013 0003 1.nvo1ces -
04.01.2013 january 2013
Domestic Direct debit 04.01.2013 annog | oies -
Orders 07.01.2013 january 2013
. 5 04.01.2013 invoices -
Domestic Standing Orders S0009
07.01.2013 january 2013
Payment Order in Foreign 04.01.2013 EEER
i ithi Y 40003
Currencies within the 07.04.2013 january 2013
Bank
04.01.2013 30009 invoices -
One-off Foreign Payment 04,01.2013 january 2013
o 04.01.2013 anona | s -
Eulk Fareign Payment h04.01, 2013 january 2013

:J Help

I T

Submitter Humber of payments Total Amount Status Action
PAINKRAC UITERN 1 415,00 CZK  FORSIG Jel x
PANKRAC LITERNMI 3 1,236,00 CZK FORSIG Jel x
PAMKRAC LITERNMI 1 414,00 CZK FORSIG J&l x
RANKRAC UITERNMI 1 415,00 CZK FORSIG Jel x
RnRAC LTERN] 1 414,00 CZK  FORSIG Jel x
PanKRAC LTERN] 3 1,236,00 CZK  FORSIG Jd& x

So?

The details of the Domestic Bulk Order will appear — here the Domestic Bulk Order

procedure is described in Part I of the User Guide.

must be Authorized — the

Sign Bulk Order

Bulk payment number:
Client 's Account Hame:
Client ‘s Account:
Account Hame:

Humber of payments: 1

397871
invoices - december 2012
000000 40003

BU TESTOVACI KLIENT 5.R.0.

Total Amount: 415,00
Currency: CZK
Date and time of entry: 20122012 15:23:22
Submitter:  JAHE DOVE
Status:  FORSIG
Certificate: Jane April 2012

m Information on Authorization

Authorize

2.

Manual entering of a Domestic Bulk Order

Domestic Bulk Orders can also be entered manually. This option is suitable for entering a small number of items
in one Domestic Bulk Order, and the conditions are as follows:

the Payer’s Account, and
the same Maturity Date, and
the same priority of every item (standard/express).

To enter a Domestic Bulk Order manually click on Place new order.
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Bulk Domestic Payment Orders

import [ Place new order |

:—" Help

N KT T

A form for entering a Domestic Bulk Order will appear.

1" ATTENTION !!!

Characters that are allowed in the CERTIS system can only be entered in the Domestic Bulk Order:
abcdefgh1]klmnopqrstuvwxyzaacdeellnoooffétliﬁﬁy?v
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOORRSTU Z

0123456789
/-2:(0).,"

space

+1"#8 % &

“3<=>@[\] " {1} ~§

If other characters are entered in the Domestic Bulk Order, the Domestic Bulk Order may be rejected due to formal
errors after transmission to the Bank or to the CNB.

Enter the individual fields as follows — fields marked in IB with a red asterisk are mandatory:

Field

| Description

Details shared by all items

Client’s Account

Select the number of your account (the Payer’s Account) from which the Domestic Bulk
Order is to be executed.

Due Date

The first possible Maturity Date will be entered automatically; it can be changed.

Description

You can enter a description of the Domestic Bulk Order here for easier orientation.

Express payment

Here you can specify whether you require the Domestic Bulk Order to be executed as
express. The conditions for making express payments are provided in the GBT.

Details for each of the items

Payee’s Account

Enter the Beneficiary’s Account number. The first field serves to enter the account prefix
(eleventh to sixteenth number positions counted from the right) and can remain blank.
The second field serves to enter the account number (first to tenth number positions
counted from the right) and is mandatory.

Bank code

Enter the Beneficiary’s bank code or select one from the list.

Amount

Enter the amount (CZK is the default currency).

Payee’s name

You can enter the Payee’s name here.

Variable symbol

You can enter the variable symbol here.

Constant symbol

You can enter the constant symbol here. The entered constant symbol is validated
against the list of permitted constant symbols.

Specific symbol

You can enter the specific symbol here.

Message for Payer

Here you can enter a description — for your needs — it will appear in the Payer’s
account statement; the Beneficiary will not see it.

Message for Payee

Here you can enter a description for the Beneficiary — this information will not appear
in the Payer’s statement.

You can cancel a redundant form for an individual item by clicking on the X in the upper right-hand corner of
the form (however, an empty form has no influence on the correct processing of the Domestic Bulk Order); you
can add additional forms by clicking on the Add Order button in the bottom part of the screen. Once you have
entered all the required items click on Continue.
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Bulk Domestic Payment Orders

r:lient s Account:

123456759 - B TESTOWACT KLIENT SR.O.

0,12.2012 |28

Due Date:
w |

Description:

Payee's Account:
19

Payee's name:

Meszage for Payee:

Payee's Account:
45524

Payee's name:

Message for Payee:

Payee's Account:

Payee's name:

Message for Payee:

*Mandatory data

"

Variable symbol:
BRAGAR

*

Variable symbol:
AREEEA 1236

w

Variable symbol:

@ Express payment |
Bank Code:
0100 L

Constant 3ymbol:

Meszage for Payer:

Bank Code:
0300 *

Constant Symbol:

Message for Payer:

Bank Code:

L

Constant Symbol:

Message for Payer:

Default | Continue | Add Order |

Amount: ®x
B&RS, RO o

Specific 3ymbol:

Amount: x
B234.65 g

Specific Symbol:

22505544

Aimount: @

L

Specific Symbol:

Thereupon the entered items of the Domestic Bulk Order will be summarised and the field required for its
Authorization will appear. Perform the Authorization by the predefined Rights; the procedure is described in Part

I of the User Guide.
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Bulk Domestic Payment Orders

Client “s Account: Due Date:
[ 123456785 - BU TESTOVACTKLEENT SR.O. |© |2z |
Description:

| | Express payment

Payee's Account: Bank Code: Amount: 4
19 U o100 L E&E63.50 *
Payee's name: Variable symbol: Constant $ymbol: Specific Symbol:
RRGa R
Message for Payee: Messape for Payer:
Payee's Account: Bank Code: Amount: ®
46524 " oE00 ¥ FZ34.65 i
Payee's name: Variable symbol: Constant Symbol: Specific Symbol:
4R6554 1236 ZZ2RRER4
Meszage for Payee: Message for Payer:

Humber of payments: 2
Total amount: 10.888,15 CZK

5M5 Code: | Generate SM3 code

*Mandatory data

Back Authorize I

A manually entered Domestic Bulk Order can (unlike the imported orders) also be entered by way of copying
another, already existing manually entered Domestic Bulk Order (with any status, even cancelled). In such a
case, click on the Copy icon next to the selected Domestic Bulk Order (this icon does not appear with imported
Domestic Bulk Orders).

Bulk Domestic Payment Orders D beip
Date and time of entry Client s o _ _
Due Date Account Order Description Submitter Humber of payments Total Amount Status Action
20012.2012 h
30175017 0009 HEMRT WHITE Z 10,855,165 CZK RaSSED O

IB shows an exact copy of the selected Domestic Bulk Order, with the exception of the Maturity Date, which is
automatically changed to the first possible Maturity Date. Following the modification/entering of all the required
details continue to the Authorisation of the Domestic Bulk Order using the Continue button. Perform the
Authorisation by the predefined Rights; the procedure is described in Part I of the User Guide.
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Bulk Domestic Payment Orders

Client s Account: Due Date:
|1 23456783 - B TESTOWACT KLIENT S.R.O. w |* 20.12.2012 *nﬁ.
Description:
| | [ |Express payment
Payee's Account: Bank Code: Amount: x
19 & 0100 * R&R3 RO *
Payee’'s name: Variable symbol: Constant Symbol: Specific Symbol:
ERbeE
Message for Payee: Message for Payer:
Payee's Account: Bank Code: Amount: 4
468524 & o200 L R234.65 *
Payee's name: Variable symbol: Constant Symbol: Specific Symbol:
AREEEA1236 Z2RREER44

Message for Payee:

Message for Payer:

*Mandatory data

3. Displaying previously placed Domestic Bulk Orders

Previously entered Domestic Bulk Orders are displayed automatically when clicking on Domestic Bulk Orders. If
you wish to display Domestic Bulk Orders according to the selected criteria, click on Filter in the upper right-
hand corner of the screen.

Bulk Domestic Payment Orders

[impors | Pice new arcer

j/ Help

COne-off Domestic Payment Dat d ti fent Client *
. 2 € ar:)u::ztz Hn Acsuur:t Order Description Submitter Humber of payments Total Amount Status Action
02.01.2013 I, . 2 Eh
09.01.2013 30009 RaRKRAC LITERMI 2 28,00 CZK ERROR. o X
BEMEEED DEe Gt b%.01.2013 40004 PARKRAC ITERNT & 2.472,00 CZK  ERROR X
Blers 09.01.2013
. : 09.01.2013 [ B Lo
Domestic Standing Qrders 09.01.3013 40003 RaMKRAC LITERMI 2 830,00 CZK ERRCR. X
Payment Order in Foreign
04.01.2013 cyeT-th akTypE - £ o o .
i ithi 40003 Pkl RAC LITERMI 1 415,00 CZK  ACCEPTED
Currencies within the 04.01.2013 aHBapb 2013 l -

ol

After clicking on this icon, the field will appear to enter the required criteria for displaying the Domestic Bulk
Orders entered.

To display the Domestic Bulk Orders, at least the detail from the From Account field (All Accounts is the default
setting) and the Status field (Not Selected is the default setting) must be filled in or selected:
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Field Description
From Account You can leave all the accounts or select one from the roll-box.
Here you can enter the period for which you wish to display the placed Domestic Bulk
Date from - to
Orders.
Here you can enter the minimum amount of Domestic Bulk Orders (fill in only the
Amount from - to Amount from field), the maximum amount of Domestic Bulk Orders (fill in only the to
field) or the range of the Domestic Bulk Order amounts (fill in both fields).
Status Select the required status of the Domestic Bulk Order (see chapter III).

You can enter the identification number assigned to the Domestic Bulk Order after its

Bulk Order Number | . .
import into IB.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back to
return to the homepage of Domestic Bulk Orders. After entering the required criteria, click on Submit.

Filter
From Account: | AllAccounts w
Date from: 28 to: B
Amount from: 200000 to:
Status: | Mat Selected v
Bulk Order Humber:

(Do | oo [ suon |

The system will first summarise the entered criteria for the filter with the exception of criteria All Accounts in
the field From account and criteria Not Selected in the field Status. The system does not display these criteria.
Then the system will display all the Domestic Bulk Orders that fulfil the entered criteria. These selected Domestic
Bulk Orders are displayed as long as the User is signed in, unless the selection criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete filter
to display the list of all placed Domestic Bulk Orders again. The displayed data can also be printed by clicking
on Print — printing is performed in the same manner as described in chapter IV. Clicking on Detail will display
the details of the selected Domestic Bulk Order.

Bulk Domestic Payment Orders Pep
m Place new order | Fitter Clear filter Print |
Amount from: 200.000,00
Dat d ti f ent Client Ord
€ ar[')u;;jt'; L Ac::uunst Des:ris:iun Submitter Humber of payments Total Amount Status Action
30.08.2012 P . .
0,08, 7012 30009 RAMKRAC LITERMI 2 R28.908,15 CZK  ACCEPTED O =

The detail of a Domestic Bulk Order contains a list of all items of the Domestic Bulk Order and also indicates
the method in which it was entered — manually, or imported.
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List of Payments of Bulk Payment Order

Due Date Client s Payee's Payvee s Bank Amount Bulk payment Order status  Action
Account account Code number Type
30.05.2012 30009 4652 0500 RZ5,20d,65 CIK 397356 Manual ACCOHK A
30.05.2012 30009 19 o400 B.655,50 CZK 397356 Manual ACCOHK k
List of Payments of Bulk Payment Order
Client ‘s Payee's Payee s Bank Bulk payment Order )
Due Date Anmount Status Action
Account account Code number Type
21.12.2012 40004 40003 &000 413,00 CZK 397569 Imparted | WAl TMATLIR I,
21.12.2012 40004 40003 &000 412,00 CZK 39759 Imparted | WAl TMATLIR L
21122012 40004 30009 &000 411,00 CZK 39759 Imparted J WAl TAMATLIR A

Clicking on Detail will display the details of the individual items from the selected Domestic Bulk Order.

pue Date Client s Payvee's Payee s Bank Amount Bulk payment Order status  Action
Account account Code number Type
30.05.2012 30009 45z 0300 R25,204,65 CZK 397355 wanual ACCOK (3

Clicking on the Back button will return you to the initial list of items of the Domestic Bulk Order. The

displayed data can also be printed by clicking on Print — printing is performed in the same manner as described
in chapter IV.
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Payment Detail

Client "5 Account Hame:

BU TESTOVACI KLIENT S.R.0.

Client 's Account: 30009
Currency: CZK
Account type:  Current account
Payee's account: 46524
Payee s Bank Code: 0800
Payee's name:
Due Date:  30.08.2012
Date of entry:  30.08.2012
Amount:  523.254,65 CZK
Yariable symbol: 4568541236
Constant Symbol:
Specific Symbo: 22555544
Message for Payer:
Message for Payee:
Priority:  standard
Status:  ACCOK
Payment no.:  302.7.397355.2

| Back | Print |

Clicking on the Back button in the list of items of the Domestic Bulk Order will return you to the original
screen, Domestic Bulk Orders. Clicking on the Rights button will display the progress of Authorization (see Part
I of the User Guide) and clicking on the View Processing Status History button will display the progress of the
processing of the Domestic Bulk Order (see below). The displayed data can also be printed by clicking on Print
— printing is performed in the same manner as described in chapter IV.

List of Payments of Bulk Payment Order

Due Date Client s Payee's Payee s Bank Amount Bulk payment Order Status  Action
Account account Code number Type
30.058.2012 30009 46624 0300 R23,20d,65 CIK 397365 #hanual ACCOK 'y
30.058.2012 30009 19 0100 B.665,50 CZK 397365 #hanual ACCOK ‘

' Back m View Processing Status History m

You can close the window with the history of the processing of the Domestic Bulk Order by clicking on Close.
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Processing Status History

Submitter Type of Action Date and time Details Additional Information
P . Signing Right added - 30.08. 2012
FAMKRAC UTERMI
=till 4pplicable 10:06: 51
W | TALITH
Automatic Ch f 30,08, 2012 Infi tion: ;
PROCESS MR T 2 1 Waiting for the Bank I A
Status 15:45:39 s L.
authorisation.
PROCESS Automatic Change of 30,058,202 ACCEPTI—;D Infarmation: ;
Status 15145139 Accomplizshed,
PROCESS Automatic Change of 30.08.2012 ACCEPTI—;D Infarmation: ;
Status 1668183 Accomplizshed.

' Close I

C. Domestic Direct Debit Orders

To display or place a Domestic Direct Debit Order, click on the menu Payment Orders and Domestic Direct
Debit Orders.

Domestic Direct Debit Orders Dhelp
New Order [ riter | clearriter [ erint |
One-off Domestic Payment Value Date  Beneficiary ‘s Account  From Account  Bank Code Amount Status Direct Debit Order ID . Action
Orders e
20.12.2012 30009 R00Z6 4000 725,00 CZK WERIF 304.7.3597879.1 =4S
Eulk Domestic Payment
Ord 04.10.2012 30009 RO0Z6 4000 6,351,00 CZK  ACCEPTED 304.7.3978582.1 A L
04.04,2012 30009 R00Z6 4000 782,00 CZK  ACCEPTED 304.7.396357 .1 .
Domestic standing Qrders 04.04,2012 RO00Z26 30009 4000 882,00 CZK  ACCEPTED 304.7.396354.1 .

Place a new Domestic Direct Debit Order by clicking on New Order (see para 1). You can modify the display
of previously placed Domestic Direct Debit Orders by clicking on Filter (see para 2).

1. Placing a Domestic Direct Debit Order

Place a Domestic Direct Debit Order by clicking on New Order.

Domestic Direct Debit Orders 2 beip

l New Order | ciearfiter | print |

The form for placing a Domestic Direct Debit Order will appear.
1" ATTENTION !!!

Characters that are allowed in the CERTIS system can only be entered in the Domestic Direct Debit Order:
abcdefghijklmnopqrstuvwxyzadé¢dééilnooorfstutiiyz
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOORRSTUUUY?Z
0123456789

[-2:().,"+!'"#8 % & ;<=>@[\] " {I}~§

space

If other characters are entered in the Domestic Direct Debit Order, the Domestic Direct Debit Order may be rejected due
to formal errors after transmission to the Bank or to the CNB.
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Enter the individual fields as follows — fields marked with a red asterisk are mandatory:

Field Description
If you wish to use an existing template to enter a new Domestic Direct Debit Order,
Template select it from the list. If no template has been created for Domestic Direct Debit Orders,

the list will not be available.

Beneficiary’s
Account

Select the number of your account (the Beneficiary’s Account) to which the direct debit
amount is to be credited.

Payer’s Account
Number

Enter the Payer’s Account number. The first field serves to enter the account prefix
(eleventh to sixteenth number positions counted from the right) and can remain blank.
The second field serves to enter the account number (first to tenth number positions
counted from the right) and is mandatory.

Debit Account Bank
Code

Enter the Payer’s bank code or select one from the list.

Amount

Enter the amount of the Domestic Direct Debit Order (CZK is the default currency).

Value Date

The first possible Maturity Date will be entered automatically; it can be changed.

Variable symbol

You can enter the variable symbol here.

Constant symbol

You can enter the constant symbol here. The entered constant symbol is validated
against the list of permitted constant symbols.

Specific symbol

You can enter the specific symbol here.

Message for Payer

Here you can enter a description for the Payer’s needs — this will appear in the Payer’s
account statement

Message for
Beneficiary

Here you can enter a description for your needs — it will not appear in the Payer’s
account statement.

Template name

If you wish to save the placed Domestic Direct Debit Order as a template because you
plan to use it more often (e.g. telephone bill payment, where the amount for each billing
period changes), enter the name of the template under which this template will be saved
in the list of templates here.

If you wish to delete all the entered details (if placing a new Domestic Direct Debit Order) or return to the
original status (when using a template), you can click on Clear.

If you wish to save the placed Domestic Direct Debit Order as a template, click on Save template — all the
entered details including the amounts, symbols, etc., if these fields are entered, will be saved as a template. Therefore,
before saving the template we recommend completing only the details that will always be the same (in particular
the Payer’s Account, the Beneficiary’s Account, the Payer’s bank code, etc.), and the template name, which is
mandatory in this case and without which the template will not be saved, then saving the template and only
then completing the other details that will change (Maturity Date, amount, symbols, etc.).

After entering all the required details, continue with Authorisation of the Domestic Direct Debit Order by
clicking on Submit.
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Domestic Direct Debit Order

Template: | Select Template - |
Beneficiary ‘s Account: |123456783 - BU TESTOVACT KLIENT SR.O. - CIK |
Payer's Account Humber: 30009 L

Debit Account Bank Code:  ©000

Amount:  43%.00 CZK *
Value Date:  21.12.2012 ET

Yariable Symbol: 7 Constant Symbol: 5

$pecific $ymbol: 7

Meszage for Payer:
Message For Beneficiary:  inwoice - december 2012

Template Hame:

*Mandatory details

Clear m $ave Template

Perform Authorisation according to the defined Rights — the procedure is defined in Part I of the User Guide.

You can also enter a Domestic Direct Debit Order by copying another, already existing manually entered
Domestic Direct Debit Order (with any status, even cancelled). In such a case, click on the Copy icon next to
the selected Domestic Direct Debit Order.

Value Date Beneficiary s Account From Account  Bank Code Amount Status Direct Debit Order ID & Action

21122012 hO0Ze 30009 a000 439,00 CZK ACCEPTED 304.7.397337 .1 .@

IB shows an exact copy of the selected Domestic Direct Debit Order, with the exception of the field Value Date,
which is automatically changed to the first possible Maturity Date. Following the modification/entering of all the
required details continue to the Authorisation of the Domestic Direct Debit Order using the Submit button.
Perform the Authorisation by the predefined Rights; the procedure is described in Part 1 of the User Guide.
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Domestic Direct Debit Order

Template: | Select Template

Beneficiary ‘s Account: |1 23456789 - B TESTOWACT KLIENT S R.O. - CZK

Payer's Account Humber: 30009
Debit Account Bank Code: 5000 g
Amount: 43900 CFK ™~
Value Date: ' 21,112,202 IH u
Variable Symbol: 7 Constant $ymbol:

$pecific $ymbol: 7

Message for Payer:
Hessage For Beneﬁciar}r: inwoice - december 2012

Template Hame:

*Mandatory details

Clear Submit I Save Template

2. Displaying previously entered Domestic Direct Debit Orders

Previously entered Domestic Direct Debit Orders are automatically displayed when clicking on Domestic Direct
Debit Orders. If you need to display Domestic Direct Debit Orders according to selected criteria, click on Filter

in the upper right-hand corner of the screen.

Domestic Direct Debit Orders

Cne-off Domestic Payment Value Date Beneficiary ‘s Account From Account  Bank Code Amount
COrders
07.01.2013 EO0ZE 30009 4000 2,00 C2K
Bulk Domestic Payment
Crders 07.01.2013 RO02& 30009 4000 3,00 CZK
3 (e Gl 07.01.2013 50026 30009 000 100,00 CZK
Domestic standing Orders 07.01.2013 EO0ZE 30009 4000 100,00 CZk

-‘-'pHeIp

' Fitter I Clear fitter m

Status Direct Debit Order ID Action
ACCEPTED 304,7,3979587 1 A i
ACCEPTED 304.7,397986.1 g=
ACCEPTED 304.7,397979.1 =
ACCEPTED 304.7.397975.1 A i

After clicking on this icon, a field will appear to enter the required criteria for
Orders.
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To display the Domestic Direct Debit Orders, at least the detail from the Beneficiary’s Account field (All
Accounts is the default setting) and the Status field (Not Selected is the default setting) must be filled in or

selected:
Field Description
Beneficiary’s
y You can leave all the accounts or select one from the roll-box.
Account

Date from - to

Here you can enter the period for which you wish to display the placed Domestic Direct
Debit Orders.

Amount from - to

Here you can enter the minimum amount of the Domestic Direct Debit Orders (fill in
only the Amount from field), the maximum amount of the Domestic Direct Debit Orders
(fill in only the to field) or the range of the Domestic Direct Debit Order amounts (fill
in both fields).

Payer’s Account
Number

You can enter the number of the specific Payer’s Account from which Domestic Direct
Debit Orders were executed.

Bank Code

You can enter the code of the Payer’s (Payers’) bank from which the Domestic Direct
Debit Order was paid.

Status

Select the required status of the Domestic Direct Debit Order (see chapter III).

Variable symbol
Specific symbol

The symbols of the Domestic Direct Debit Order can be entered here.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back to
return to the homepage of Domestic Direct Debit Orders. After entering the required criteria, click on Submit.

Filter

Beneficiary ‘s
Account:

Date from:
Amount from:
Payer s Account:
Status:

Variable 5ymbol:

All Accounts v
né-ﬁn to: nﬁ-ﬁﬂ
uli] to:
Bank Code:
Mot Selected b

Specific Symbol:

(oo | oo | soown |

The system will first summarise the entered criteria for the filter with the exception of criteria All Accounts in
the field Beneficiary’s Account and criteria Not Selected in the field Status. The system does not display these
criteria. Then the system will display all the Domestic Direct Debit Orders that fulfil the entered criteria. These
selected Domestic Direct Debit Orders are displayed as long as the User is signed in, unless the selection criteria are

changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete filter
to display the list of all placed Domestic Direct Debit Orders again. The displayed data can also be printed by
clicking on Print — printing is performed in the same manner as described in chapter IV. Clicking on Detail will
display the details of the selected Domestic Direct Debit Order.
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Domestic Direct Debit Orders P tep

Amount from:

{ Fitter Clear fitter Print |

Value Date From Account  Bank Code Amount Status Direct Debit Order ID o Action

304.7. 397552, 1 O =

Beneficiary ‘s Account

04, 10,2012 30009 RO0Ze 4000 6,3681,00 CZK  ACCEPTED

Clicking on the Back button will return you to the initial screen of Domestic Direct Debit Orders. The
displayed data can also be printed by clicking on Print — printing is performed in the same manner as described
in chapter IV. Using the Copy button you can create a copy of the selected Domestic Direct Debit Order,
thereby entering a new Domestic Direct Debit Order (see para 1).

Order detail

Beneficiary ‘s Account:
currency:
Account Type:

From Account:

30009
CIK

Current account
50026

Bank Code:  &000
Payment 5ent Date:  20.12.2012
Value Date: 20122012
Amount: 728,00 CZK
Variable Symbol: 9
Constant Symbol: &
Specific Symbol: 7
Message for Payer:
Message For Beneficiary:
Statws:  ACCOK

Direct Debit Order ID:

304.7 3978791

Back m Copy

D. Domestic Standing Orders

To display, place, change or terminate a Domestic Standing Order, click on the menu Payment Orders and
Domestic Standing Orders.

Domestic Standing Orders D Help

Place new order m Clear Fitter List of Requests m

Cne-off Domestic Payment Hext payment Client s Payee's Payee s Bank . -
Orders date Account EETITR Code Amount Description  Frequency Status Action
Bulk Comestic Payment pfevod . L=
rders BO015 30009 6000 30,00 CZK — Monthly  dctive N d -
Domestic Direct debit 14.01.2013 30009 40004 &000 56,00 CZK Morthly  dctive ‘ & X

Cirders
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Place a new Domestic Standing Order by clicking on Place new order (see para 1); change the Domestic Standing
Order by clicking on Change (see para 2); terminate the Domestic Standing Order by clicking on Delete (see
para 3); you can display requests for new Domestic Standing Orders, their change or cancellation and requests
waiting for Authorisation by another User by clicking on List of requests (see para 4), or modify the displaying
of previously placed Domestic Standing Orders by clicking on Filter (see para 3).

1. Placement of a Domestic Standing Order

Place a Domestic Standing Order by clicking on Place new order.

Domestic Standing Orders Y help

' Place new order I m Clear Filter List of Requests m

The form for placing a Domestic Standing Order will appear.
1" ATTENTION !!!

Characters that are allowed in the CERTIS system can only be entered in the Domestic Standing Order:
abcdefghijklmnopqrstuvwxyzaaldééilnoooirstutiiiyz
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOORRSTUUUYZ
0123456789

[-2:().,"+!"#S$% & *;<=>@[\] " {I}~§

space

If other characters are entered in the Domestic Standing Order, the Domestic Standing Order may be rejected due to
formal errors after transmission to the Bank or to the CNB.

Enter the individual fields as follows — fields marked with a red asterisk are mandatory:

Field Description
o Here you can enter a description for easier orientation — the Beneficiary will not see this
Description . .
information.

Select the number of your account (the Payer’s Account) from which payment of the

Client’s Account . . .
Domestic Standing Order is to be made.

Enter the Beneficiary’s account number. The first field serves to enter the account prefix
(eleventh to sixteenth number positions counted from the right) and can remain blank.
The second field serves to enter the account number (first to tenth number positions
counted from the right) and is mandatory.

Payee’s Account

Payee’s Bank Code | Enter the Beneficiary’s bank code or select one from the list.

Frequency Select the required frequency of payments under the Domestic Standing Order here.
Amount Enter the amount of the Domestic Standing Order (CZK is the default currency).
Variable symbol You can enter the variable symbol here.

You can enter the constant symbol here. The entered constant symbol is validated

Constant symbol . ) .
Y against the list of permitted constant symbols.

Specific symbol You can enter the specific symbol here.

Here you can enter a description for the Beneficiary — this information will not appear

Message for Payee .
8 Y in the Payer’s account statement.

Here you can enter a description for your needs — it will appear in the Payer’s account

Message for Payer S ; .
8 y statement; the Beneficiary will not see it.

Date of first Enter the date when the first payment under the Domestic Standing Order is to be

payment made. Further payments according to the entered frequency will be based on this date.
Here you can enter the termination date of the Domestic Standing Order, if you know

Termination date it. This date should be at least one day later than the required date of the last payment

under the Domestic Standing Order.

If you wish to either delete all the entered details, you can click on Default.
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After entering all the required details, continue with Authorisation of the Domestic Standing Order by clicking
on Continue.

Domestic Standing Payment Order

Description: TV licence fee

Client s Account: | 123456783 - BU TESTOVACTKLIENT S R.O. =+
Payee's Account: 30009 *
Payee ‘s Bank Code: 5000 p*

Frequency: | Monthly [ ]*

Amount: 136 CFK *

Variable symbol: 2565547 Constant Symbol:

Specific Symbol:

Messzage for payee:

Message For Payer:  television licence fee
[ )

Date of first payment:  07.01.2013 2 "
[ aar o]

Termination date: 28

*Mandatory details

Back m Continue

Perform Authorisation according to the defined Rights — the procedure is defined in Part I of the User Guide.
2. Changing a Domestic Standing Order

To change a Domestic Standing Order, click on Change in the row of the respective Domestic Standing Order.

1" ATTENTION !!!

A change of a Domestic Standing Order can be performed no later than by the end of the Business Hours on the
Business Day preceding the Maturity Date (next subsequent payment) of the Domestic Standing Order. Changes
requested after this time limit will not be executed/will only be applicable as of the next subsequent payment. Otherwise,
the Bank does not guarantee that the change will be projected in the next payment.
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Hext nt Client P ] P ‘s Bank
€ ';J:t};me Ac:l:lu:t Azzzﬁ:t aye:udse an Amount Description  Frequency Status Action
ROO15 30009 G000 30,00 CZK pharthly hctive O x

The details of the placed Domestic Standing Order will appear. Change entered details to new details or add
details if they were not entered upon the entering of the Domestic Standing Order:

Field Description
Amount Here you can change the amount of the Domestic Standing Order.
Variable symbol Here you can enter/change the variable symbol.

Here you can enter/change the constant symbol. The entered constant symbol is validated

Constant symbol . . .
Y against the list of permitted constant symbols.

Specific symbol Here you can enter/change the specific symbol
Here you can enter the termination date of the Domestic Standing Order, if you know
Termination date it. This date should be at least one day later than the required date of the last payment

under the Domestic Standing Order.

Other details of the Domestic Standing Order cannot be changed!!!! In this case, it is necessary to cancel the existing
Domestic Standing Order and place a new one (in this case, return by clicking on Back to list).

After entering all the required details, continue with Authorisation of the Domestic Standing Order by clicking
on Continue.

Change of Domestic Standing Payment Order

Date of first payment: 03.10.2012
Description:

Amount: 3Z.00 CZK
Variable symbol: 3025654
Constant $ymbol:
Specific Symbol: &

Termination date: 8

EEE

When summarising the entered details, the system will also warn that a change or cancellation of the Domestic
Standing Order on its Maturity Date might not be carried out by the Bank (see above). Perform Authorisation
according to the defined Rights — the procedure is defined in Part I of the User Guide.

3. Cancelling a Domestic Standing Order

You can cancel a Domestic Standing Order in one of two ways:
a) Enter the termination date as a change in the Domestic Standing Order according to para 2, or
b) Use the Delete icon in the row of the respective Domestic Standing Order.
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1" ATTENTION !!!

Cancellation of a Domestic Standing Order can be performed no later than by the end of the Business Hours on the
Business Day preceding the Maturity Date (next subsequent payment) of the Domestic Standing Order. Cancellation
requested after this time limit will not be executed/will only be applicable as of the next subsequent payment.
Otherwise, the Bank does not guarantee that the next payment will not be made.

Domestic Standing Orders Perp
Place new order m Clear Filtter List of Requests m
Hext payment Client s Payee's Payee s Bank . _
date Account Account code Amount Description Frequency Status Action
14.01.2013 S00o09 40004 aoao RE,O0 CZK santhly active ‘ : @

After clicking on this icon, the screen for Authorisation will appear instantly.
Perform Authorisation according to the defined Rights — the procedure is defined in Part I of the User Guide.

4. Displaying requests for placement or change of a Domestic Standing Order
a) Requests for setting up a Domestic Standing Order

Requests for the placement of a Domestic Standing Order placed through IB can be displayed by clicking on List
of Requests. Requests submitted by other means (mail, in person at the Bank’s POS, etc.) are not reflected in the list of
requests displayed in IB.

Domestic Standing Orders 2 Help

Place new order m Clear Filter List of Requests m

The left column shows the date of placing the request into IB and the type of request.
Clicking on the Back button will return you to the preceding Domestic Standing Orders screen. The displayed
data can also be printed by clicking on Print — printing is performed in the same manner as described in

chapter IV.

Clicking on the Detail icon in the Action column will display the detail of the entered request.

List of Requests

Date of entry

Client s Account  Payee's Account Payee s Bank Code Amount Description Frequenc: Status  Action

Request type S . pt + S
D E—
21122012

R1003 30009 &000 136,00 CZK T licence fee wonthly PUSSED
Create
21, 12,20 50018 51003 4000 50,00 CZK Weekly  PASSED
Create
21122012 R1003 RODZE ad00 14,50 CEK Daily RasSED
Create

Clicking on the Back button will return you to the preceding List of Requests screen. The displayed data can
also be printed by clicking on Print — printing is performed in the same manner as described in chapter IV.
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Request for Domestic Standing Payment Order

Client s Account: 151003
Currency: C7K
Account type:  Current account
Payee's Account: 30009
Payee s Bank Code:  &000
Date of first payment:  07.01.2013
Termination date:
Frequency:  Monthly
Amount: 135,00 CZK
Description: TV licence fee
Yariable symbol: 25635549

Constant $ymbol:
Specific Symbol:
Message for Payer:
Message for payee:
Status:

Idendification Humber:

television licence fee

PASSED

()

b) Requests for changes of Domestic Standing Order

Requests for changes of Domestic Standing Orders placed through IB can be displayed in the detail of a specific
Domestic Standing Order. Requests submitted by other means (mail, in person at the Bank’s Place of Business, etc.) are

not reflected in the list of changes displayed in IB.

First click on the Detail icon in the row of the selected Domestic Standing Order.

Domestic Standing Orders

j:-" Help

Clear Fitter List of Requests m

Hext payment Client ‘s Payee's Pavee s Bank
gat!:: Account Aczuunt . code Amount Description Frequency Status Action
14.01.2013 2009730009 2009740004 &0o00 REO0 CTK Mharthly Active (3 [:- x

In the detail of the Domestic Standing Order click on the Change History button.
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Domestic Standing Payment Order Detail

Client ‘s Account:
Currency:

Account type:
Payee's Account:
Payee s Bank Code:
Date of first payment:
Date of Hext Payment:
Termination date:
Frequency:

Amount:

Description:

Variable symbol:
Constant Symbol:
Specific 3ymbol:
Message for Payer:
Message for payee:
Status:

Idendification Humber:

Joooy

CZK

Current account
40004

&000

13.06.2012

Monthly

93,00 CFK

34393

99928

Active
922

m Print Change History

History of the changes to the selected Domestic Standing Order will appear. The left column shows the date on
which the change request was entered in IB and the type of the request.

Clicking on the Back button will return you to the preceding Detail of Domestic Standing Order screen. The
displayed data can also be printed by clicking on Print — printing is performed in the same manner as described

in chapter IV.

Clicking on the Detail icon in the Action column will display the detail of the entered request.

Change History

Date of ent . . o .
Rm:u';stety;i Client s Account  Payee's Account Payee s Bank Code Amount Description Frequency  Status  Action
30009 40004 S000 RE,00 CZK Moaonthly FS5ED
30.058.2012
Edit 30009 40004 &000 RER,O0 CZK Monthly FaS5ED
Back Print |

Clicking on the Back button will return you to the preceding Change History screen. The displayed data can also
be printed by clicking on Print — printing is performed in the same manner as described in chapter IV.
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Change of Domestic Standing Payment Order

Client s Account:
Currency:

Account type:
Payee's Account:
Pavee s Bank Code:
Date of first payment:
Termination date:
Frequency:
Amount:
Description:
Yariable symbol:
Constant Symbol:
Specific 3ymbol:
Message for Payer:
Message for payee:
Status:

Idendification Humber:

30009
CZIK

Current account

40004
G000

13.06.2012

Monthly

93,00 CFK

34353

99928

PASSED

| Back I Print I

5. Displaying previously placed Domestic Standing Orders

Previously entered Domestic Standing Orders are displayed automatically when clicking on Domestic Standing
Orders. If you wish to display Domestic Standing Orders according to the selected criteria, click on Filter in the
upper right-hand corner of the screen.

Cne-off Domestic Payment

Cirders

Domestic Standing Orders

Hext payment Client s
date Account

Payee's
Account

Bulk, Domestic Payment
Crders

Domestic Direct debit
Crders

10.01.2013

10.01.2013

10.01.2013

10.01.2013

BOO0Ze

B1003

hO0Ze

40004

51003

RO0Z6

51003

30009

Payment Order in

Faoreign

Payee s Bank

Code

&000

a000

a0oa

a00a

-?/Help

@ Clear Filter List of Requests m

Amount Description  Frequency Status Action
1.000,00 CZK  gaz wonthly  Active | . %
1,60 CZK  denni pfewod 2 Draily Active = x
1,00 CZK  denni pFewad 1 Daily Active = X
7,50 CZK  denni pfewvod 4 Duaily Active L 5 X

After clicking on this icon, the field will appear to enter the required criteria for display of Domestic Standing

Orders.

To display Domestic Standing Orders, at least the detail from the From Account field (All Accounts is the default
setting):

Field Description

From Account

You can leave all the accounts or select one from the roll-box.

Amount from

- to

fields).

Here you can enter the minimum amount of the Domestic Standing Orders (fill in only
the Amount from field), the maximum amount of the Domestic Standing Orders (fill in
only the to field) or the range of the Domestic Standing Order amounts (fill in both
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Field Description

Beneficiary’s You can enter the number of a specific Beneficiary’s Account to which payments of
Account number Domestic Standing Orders were made.

Bank code You can enter the code of the Beneficiary’s (Beneficiaries’) bank to which payments of

Domestic Standing Orders were made.

Variable symbol

o The symbols of Domestic Standing Orders can be entered here.
Specific symbol

Next payment date | Here you can enter the period in which the next payment under the Domestic Standing
from - to Order will be made.

Last payment date Here you can enter the period for making the last payment under the Domestic Standing
from - to Order.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back to
return to the homepage of the Domestic Standing Orders. After entering the required criteria, click on Submit.

Filter
From Account: | Al Accounts »
Amount from: 100 to:
Beneficiary ‘s
Account Humber: Bank Code:
Variable Symbol: Specific Symbol:
Hext Payment Date e to: e
from: ah : 28
End date from: "E" to: nﬁ-u'

' Back Submit I

The system will first summarise the entered criteria for the filter with the exception of criteria All Accounts in
the field From account. The system does not display this criterion. Then the system will display all the Domestic
Standing Orders that fulfil the entered criteria. These selected Domestic Standing Orders are displayed as long as the
User is signed in, unless the criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete filter
for the list of all placed Domestic Standing Orders to appear again. The displayed data can also be printed by
clicking on Print — printing is performed in the same manner as described in chapter IV. Clicking on the Detail
icon will display the details of the selected Domestic Standing Order.

Domestic Standing Orders Yheip

Place new order Fitter Clear Fitter List of Requests @
Amount from: 100,00

Hext payment Client “s Payee's Payee s Bank o .
date Account Account code Amount Description Fregquency Status Action
EO02é R1003 &000 1.000,00 CZK  zaz Monthly Active O !
TV licence ) b Eh E
07.01.2013 51003 30009 G000 135,00 CZK foe Monthly Active L S L
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Clicking on the Back button will return you to the initial Domestic Standing Orders screen. The displayed data
can also be printed by clicking on Print — printing is performed in the same manner as described in chapter IV.

Domestic Standing Payment Order Detail

Client s Account: 151003
Currency: CZK
Account type:  Current account
Payee's Account: 30009
Payee s Bank Code:  &000
Date of first payment: 07.01.2013
Date of Hext Payment:
Termination date:
Frequency:  HMonthly
Amount: 135,00 CZK
Description: TV licence fee

Variable symbol: 2585549
Constant Symbol:
Specific Symbol:
Meszage for Paver:  television icence fee
Hessage for payee:
Status:  Active

Idendification Humber: 934

Change History

Clicking on the Change History button will display a list of changes made to the respective Domestic Standing
Order — see para 4.b).

E. Intrabank Order in Foreign Currency

This Payment Order type can be entered for payments between two accounts kept at the Bank, provided that at least one
of them is denominated in a foreign currency.

To display or place an Intrabank Order in Foreign Currency, click on the menu Payment Orders and Payment
Order in Foreign Currencies within the Bank.

Payment Order in Foreign Currencies within the Bank Dl
New Order Crver | ciosemer ] peee |
One-off Domestic Payment ¥alue Date From & it Beneficiary's Account Humber Amount Status Request ID . Action
Orders .
08.01.2013 50018 51011 123,00 UsD  PASSED 321,7.397995, 1 Yy
Eulk Domestic Payment
Orders 08.01,2013 30009 51002 2.000,00 CZK WAITAUTH 321,7.397994,1 g
DEmESER BiEEE 08.01.2013 54000 51035 412,00 GBP  WAITAUTH 32173979931 )

Orders o

Domestic Standing Orders 08.01.2013 50018 51038 963,00 EUR WAITAUTH 321,7.397992,1 ‘
2t in Foreign 08.01.2013 B001E B0 123,00 USD WAITAUTH J21.7.397991.1 ‘

thin the .
19,09,2012 50018 51038 £.000,00 EUR  ACCEPTED 321,7.397503.1 Y
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You can place a new Intrabank Order in Foreign Currency by clicking on New order (see para 1). You can
modify the display of previously placed Intrabank Orders in Foreign Currency by clicking on Filter (see para 2).

Intrabank Orders in Foreign Currency can also be imported into IB as part of importing a Foreign Bulk Order,
see Article G.

1. Placing an Intrabank Order in Foreign Currency

Place an Intrabank Order in Foreign Currency by clicking on New order.

Payment Order in Foreign Currencies within the Bank Dt

[ New Order | I T T

The form for placing an Intrabank Order in Foreign Currency will appear.

1" ATTENTION !!!

abcdefghijklmnopqrstuvwxyzadcdéeilnoo6oirs
ABCDEFGHIJKLMNOPQRSTUVWXYZAACD
0123456789

/-2:().,"+!"#S % & *;<=>@[\] " {I}~§

space

If other characters are entered in the Intrabank Order in Foreign Currency, the Intrabank Order in Foreign Currency

may be rejected due to formal errors after transmission to the Bank.

Characters that are allowed in the CERTIS system can only be entered in the Intrabank Order in Foreign Currency:
¢ .

YOORRSTUUUYZ

rh
i<
i
=
Z<
O <

Enter the individual fields as follows — fields marked in IB with a red asterisk are mandatory:

Field Description
If you wish to use an existing template to enter a new Intrabank Order in Foreign
Template Currency, select it from the list. If no template has been created for Intrabank Orders in

Foreign Currency, the list will not be available.

Select the number of your account (the Payer’s Account) from which the Interbank Order

From Account . . .
in Foreign Currency is to be executed.

Enter the Beneficiary’s account number. The first field serves to enter the account prefix

Beneficiary’s (eleventh to sixteenth number positions counted from the right) and can remain blank.
Account Number The second field serves to enter the account number (first to tenth number positions
counted from the right) and is mandatory.
Due date The first possible Maturity Date will be entered automatically; it can be changed.
Amount Enter the amount of the Intrabank Order in Foreign Currency.
Enter the currency of the Intrabank Order in Foreign Currency.
1! ATTENTION !!!
Currency INTRABANK ORDERS IN FOREIGN CURRENCY CAN ONLY BE ENTERED IN THE
CURRENCY OF ONE OF THE ABOVE ACCOUNTS, OTHERWISE THEY WILL NOT BE
EXECUTED!!!
Message for Here you can enter a description of the payment for the Beneficiary’s needs — this
Beneficiary information will not appear in the Payer’s statement.
Here you can enter information for the Bank about the individual conditions agreed with
Message for Bank the Bank for a specific Intrabank Order in Foreign Currency (e.g. individual exchange

rate, value date, etc.).

If you wish to save the placed Intrabank Order in Foreign Currency as a template
Template name because you plan to use it more often, enter the name of the template under which this
Intrabank Order in Foreign Currency will be saved in the list of templates here.

If you wish to delete all the entered details (if placing a new Intrabank Order in Foreign Currency) or return to
the original status (when using a template), you can click on Clear.
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If you wish to save the Intrabank Order in Foreign Currency as a template, click on Save template — all the
entered details including the amount, etc., if these fields are entered, will be saved as a template. Therefore, before
saving the template we recommend completing only the details that will always be the same (in particular the
Payer’s Account, the Beneficiary’s Account, etc.), and the name of the template, which is mandatory in this case
and without which the template will not be saved, then saving the template and only then completing the other
details that will change (Maturity Date, amount, etc.).

After entering all the required details, continue with Authorisation of the Intrabank Order in Foreign Currency
by clicking on Continue.

Intrabank Payment Order in Foreign Currencies

Template: Hotemplate available

From Account: 123456758 - TESTOWAC] KLIENT 5 R.O. - EUR |
Beneficiary's Account Humber: EA05E .
SWIFT: PMEPCZPP Due Date:  08.01.2013 E
Amount: 783,12 L Currency: ELIR. . L

Charges: OUR

registration fee

Message for Beneficiary:

Message for Bank:

Template Hame:

*Mandatory details

| Clear Submit Save Template |

Perform Authorisation according to the defined Rights — the procedure is defined in Part I of the User Guide.

You can also enter an Intrabank Order in Foreign Currency by copying another, already existing Intrabank
Order in Foreign Currency (with any status, even non executed). In such a case, click on the Copy icon next to
the selected Intrabank Order in Foreign Currency.

Value Date From Account Beneficiary's Account Humber Amount Status Request ID . Action
05.01.2013 RO01S E1038 FRIVZEUR  WAITAUTH 321.7.397907 1 O
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IB shows an exact copy of the selected Intrabank Order in Foreign Currency, with the exception of the Due
Date, which is automatically changed to the first possible Maturity Date. Following the modification/entering of
all the required details continue to the Authorisation of the Intrabank Order in Foreign Currency using the
Continue button. Perform the Authorisation by the predefined Rights; the procedure is described in Part I of the
User Guide.

Intrabank Payment Order in Foreign Currencies

Template: Hotemplate available

From Account: |123456789 - TESTOWVAC KLIENT S R.O. - EUR w|*

Beneficiary's Account Humber: 51035 "

SWIFT: PMBPCZPP Due Date: | 05.01.2013 I

Amount: 753,12 " Currency: EUR P "

Charges: OUR

registration fee

Message for Beneficiary:

Message for Bank:

Template Hame:

*Mandatory details

Clear Submit Save Template

2. Displaying previously entered Intrabank Orders in Foreign Currency

Previously entered Intrabank Orders in Foreign Currency are displayed automatically when clicking on Payment
Order in Foreign Currencies within the Bank. If you wish to display Intrabank Orders in Foreign Currency
according to the selected criteria, click on Filter in the upper right-hand corner of the screen.
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Payment Order in Foreign Currencies within the Bank P heip
New Order ' Fitter | Clear fitter m
Cne-off Domestic Payment ¥Yalue Date From Account Beneficiary's Account Humber Amount Status Request ID . Action
Orders .
0%.01,2013 50015 51011 1,60 USD  ACCEPTED 321,7.396000, 1 X
Eulk. Domestic Payment
Crders 09.01,2013 50015 51035 963,00 ELR  ACCEPTED 321.7.397999,1 L
DEmESHE DA Eai: 09.01.2013 50013 51011 123,00 UsD  ACCEPTED 321.7.397995.1 L
Orders
Domestic Starding Orders 08.01,2013 50015 51035 753,12 ELR  ACCEPTED 321,7.397997 .1 L
08.01,2013 54000 51035 412,00 EUR. ACCEPTED 321,7.357996, 1 L
08.01,2013 50015 51011 123,00 USD ACCEPTED 321,7.397995, 1

After clicking on this icon, a field will appear to enter the required criteria for displaying Intrabank Orders in
Foreign Currency.

To display Intrabank Orders in Foreign Currency, at least the detail from the From Account field must be filled
in or selected (All Accounts is the default setting):

Field Description

From Account You can leave all the accounts or select one from the roll-box.

Here you can enter the period for which you wish to display the placed Intrabank

Date from - to . )
Orders in Foreign Currency.

Here you can enter the minimum amount of the Intrabank Orders in Foreign Currency
(fill in only the Amount from field), the maximum amount of the Intrabank Orders in
Foreign Currency (fill in only the to field) or the range of the Intrabank Orders in
Foreign Currency amounts (fill in both fields).

Amount from - to

Currency You can enter the currency of the Intrabank Orders in Foreign Currency.
Beneficiary’s You can enter the number of the Beneficiary’s account to which the Intrabank Orders in
Account number Foreign Currency were executed.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back to
return to the homepage of Intrabank Foreign Currency Transfers. After entering the required criteria, click on
Submit.

Filter
From Account: | All Accounts w
Date from: 'ﬁ' to: 'ﬁ'
Amount from: to:

Currency: ELIR

Beneficiary ‘s
Account Humber:

| Back - Submit |

The system will first summarise the entered criteria for the filter with the exception of criteria All Accounts in
the field From account. The system does not display this criterion. Then the system will display all the Intrabank
Orders in Foreign Currency that fulfil the entered criteria. These selected Intrabank Orders in Foreign Currency are
displayed as long as the User is signed in, unless the criteria are changed or deleted.
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You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete filter
for the list of all placed Intrabank Orders in Foreign Currency to appear again. The displayed data can also be
printed by clicking on Print — printing is performed in the same manner as described in chapter IV. Clicking on
the Detail icon will display the details of the selected Intrabank Order in Foreign Currency.

Payment Order in Foreign Currencies within the Bank

currency:

Value Date From Account
09.01.2013 EO018
0s8.01.2013 RO018
0s8.01.2013 k4000

Beneficiary's Account Humber Amount
R1038 263,00 ELR
R1038 7R3, 1ZEUR
R1035 412,00 ELIR.

| Fitter

Status

WA T MATLIR
ACCERTED

KCCEPTED

j:*' Help

Clear fitter Print |

Request ID . Action

321.7.397999,1 (3 =

321.7.397997.1 ;

L=
.

321.7.397996.1

LY

Clicking on the Back button will return you to the initial Intrabank Orders in Foreign Currency screen. The
displayed data can also be printed by clicking on Print — printing is performed in the same manner as described
in chapter IV. Using the Copy button you can create a copy of the selected Intrabank Order in Foreign
Currency, thereby entering a new Intrabank Order in Foreign Currency (see para 1.).

Order Detail

30018
CZK

From Account:
currency:

Account Type:  Current account

Beneficiary 's Account Humber: 51038
SWIFT:  PMBPCZPP
Payment Sent Date:  05.01.2013
Yalue Date:  09.01.2013
Amount: 963,00 EUR
Charges: QUR
Message for Beneficiary:
Message for Bank:
Status:  WAITHATUR
Request ID: 321.7.397999.1

ETH Copy
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F. Foreign Orders

To display or place a Foreign Order, click on the menu Payment Orders and One-off Foreign Payment Orders.

One-off Foreign Payment Orders D Help
New Order [ ver | coar tor | prini |
One-off Domestic Payment Due Date From Account Beneficiary s Account Humber SWIFT Amount Status Payment Humber .  Action
Orders
21.12.2012 30009 40004 KOMBCZPP 25,0050 WAITMATLR 305.7,397878.1 =
Eulk Domestic Payment
Orders 21.12.2012 30009 CZ12600000000051002  PMEPCZPP B0,00 EUR WAl TAATLIR 306.7.397877.1 =
g”;mt‘c Direct debit 21.12.2012 30009 CZ12600000000051002  PMBRCZPP  GOO,00EUR  WAITMATUR  305.7.397876.1 =
Fders
Domestic Standing Orders 21.12.2012 30009 CZ12600000000051002  PMEBPCZPP 500,00 EUR.  WAITMATUR 308,7,397876.1 =
Payment Order in Foreign 21.12.2012 30009 40004 KOMBCZPP 500,00 USD  WAITMATUR 308,7,397874.1 =
currencies within the
Bank 23.08.2012 30009 CZ12600000000051002  PMBPCZPP 500,00 ELR  WAITAUTH 306.7,397289.1 =
23.08.2012 30009 CZ1240000000003951002  PMBPCZPP 500,00 ELR  WAITAUTH 306.7,397288.1 =
20.06.2012 30009 40004 KOMBCZPR  BO0,00USD  WAITMATLR 306.7.396947. 1 ', =

Eulk. Foreign Payment

You can place a new Foreign Order by clicking on New order (see para 1). You can modify the displaying of
previously placed Foreign Orders by clicking on Filter (see para 2).

1. Placing a Foreign Order

Place a Foreign Payment Order by clicking on New order.

One-off Foreign Payment Orders Dhep

K T T

The form for placement of a Foreign Payment Order will appear.
1" ATTENTION !!!

Characters that are allowed in the SWIFT messages can only be entered in the Foreign Order:
abcdefghijklmnopqrstuvwxyz

ABCDEFGHIJKLMNOPQRSTUVWXYZ

0123456789

/-2:().,"+

space

If other characters are entered in the Foreign Order, it will not be possible to Authorize the Foreign Order.

Enter the individual fields as follows — the fields marked in IB with a red asterisk are mandatory:

Field Description
If you want to enter a new Foreign Order using an existing template, select it from the
Template list. If no template has been created for the Foreign Orders, the list will not be
available.

Select the number of your account (the Payer’s Account) from which the Foreign Order

From Account .
is to be executed.

Enter the Beneficiary’s account number.

Beneficiary’s Account number has to be stated in the IBAN format in the case of a Payment Transaction to
Account Number EU/EEA countries in EU/EEA currencies and SEPA Payment Transactions (including payments
to other banks in the Czech Republic).
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Field Description
Enter the BIC (the Beneficiary’s bank’s SWIFT code).

SWIFT This field is mandatory in the case of Payment Transactions to EU/EEA countries in EU/EEA
currencies and SEPA Payment Transactions (including payments to other banks in the Czech
Republic).

Due Date The first possible Maturity Date will be entered automatically; it can be changed.

Amount Enter the amount of the Foreign Order.

Currency Enter the currency of the Foreign Order.

Beneficiary’s Name
and Address

Enter the designation / company name / first name and surname of the Beneficiary and
address of their registered office / permanent residence, including the country. This is
transferred to the SWIFT message as 4 lines containing 35 characters, we recommend
taking this into consideration when filling in the data.

Country of
Beneficiary’s Bank

Enter the country ISO code of the Beneficiary’s bank (not the Beneficiary’s country — the
Beneficiary’s country can differ from the country of the Beneficiary’s bank).

Name and Address
of Beneficiary’s
Bank

You can enter the name and address of the Beneficiary’s bank here.

This field is obligatory if the BIC (SWIFT code) is not stated.

It is transferred to the SWIFT message as 4 lines containing 35 characters, we
recommend taking this into consideration when filling in the data.

Message for
Beneficiary

Here you can enter a description for the Beneficiary. It is transferred to the SWIFT
message as 4 lines containing 35 characters, we recommend taking this into consideration
when filling in the data.

Message for Bank

Here you can enter information for further processing of the Foreign Order at the Bank:

1) individual conditions agreed with the Bank for the specific Foreign Order (e.g.
individual exchange rate, agreed value date, express sending of the Foreign Order,
etc.), or

2) additional information for the payment instruction (e.g. required correspondence bank,
etc.), or

3) optional details for SEPA Payment Transactions agreed between the Payer and the
Beneficiary (Payer’s reference, identification of the Payer, identification of the
Beneficiary, purpose code and category purpose code).

Charges

Select the type of fee.
In the case of Payment Transactions in EUR to EU/EEFA countries and SEPA Payment

Transactions (including payments to other banks in the Czech Republic), SHA is permissible

only.
In the case of other Payment Transactions SHA or OUR fees can be stated.

Template name

If you wish to save the placed Foreign Order as a template because who will be using it
more often, enter the template name under which this Foreign Order will be saved in
the list of templates.

Validations of the details being entered, for the above conditions (including the use of the allowed characters),
are implemented in IB. If the entered details are incorrect IB will show information about non-fulfilment of these
conditions with the name of the field that must be corrected (the field is also highlighted by colouring in the

Foreign Order), e.g.:

“

weszage for Bank - Entered unallowed character,

Beneficiary's dccount Mumber - The SERS Payment Order and the Payment Order in the currencies of ELSEEA countries sent to the ELJEESA countries
fincluding payments to other banks in Czech Republic) must include the Beneficiary’s account in IBAM format,

Mame and Address of Beneficiary's Bank - Entered unallowed character

tessage for Beneficiary - Entered unallowed character

Beneficiary 'z Mame and Address - Entered unallowed character.

Charges - The SERS Payment Order and the Payment Order in EUR sent o the EU/EEA countries [including payments to other banks in Czech Republic)
may be sent with the charge type “SHA™ only.

SWIFT - Entered unallowed character,
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If you wish, you can either delete all the entered details (if you are placing a new Foreign Order) or return to
the original status (if you are using a template), you can click on Clear.

If you wish to save the placed Foreign Order as a template, click on Save template — all of the entered details
including the amount, etc. if entered will be saved in the template. Therefore, before saving the template we
recommend completing only the details that will always remain the same (particularly the Payer’s Account, the
Beneficiary’s Account, the BIC of the Beneficiary’s bank, etc.), and the name of the template, which is
mandatory in this case and without which the template will not be saved, then saving the template, and then
completing the other details that will change (Maturity Date, amount, etc.).

After entering all the required data, continue with Authorisation of the Foreign Order by clicking on Submit.
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Foreign Payment Order

Template:  Ho template available

From hccount: | 133966780 - TESTOWACT KLIENT §.R.0. - CZK v |*
Beneficiarys Account Humber: CE1 360000000005 1007 *
SWIFT  PMEFCZPF Due Date:  10.01.2013 =
fmount: 91387 " Currency: GEFP "

TESTOWAC] KLIENT

Beneficiary s Mame and ULICE 13
Address: PRAHA 1

CESKA REPUELIEA

Country of Beneficiary's Bank:  DE j "

Hame and fddress of
Beneficiary's Bank:

HMessage for Beneficiary:

Hessage for Bank:

Charges: *

Tmplate Hame:

* Mandatory details
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Perform Authorisation according to the defined Rights — the procedure is defined in Part I of the User Guide.

You can also enter a Foreign Order by copying an already existing Foreign Order (with any status, even
cancelled). In such a case, click on the Copy icon next to the selected Foreign Order.

Due Date From Account Beneficiary's Account Humber SWIFT Amount Status Payment Humber »  Action

10.01,2013 BO0ZE CZ12600000000051002  PMBPCZPF 162,36 EUR. WAITMATUR 306.7.393026.1 O

IB will display an exact copy of the selected Foreign Order, with the exception of the Maturity Date, which is
automatically changed to the first possible Maturity Date. Following the modification/entering of all the required
details continue to the Authorisation of the Foreign Order using the Submit button. Perform the Authorisation
by the predefined Rights; the procedure is described in Part I of the User Guide.

Version: 15022013 Page 50 (of 64)
PPF banka a.s., Praha 6, Evropskd 2690/17, Postal Code 160 41 Czech Republic, Company ID No. 47116129, VAT No. CZ47116129
The company is recorded in the Commercial Register at the Municipal Court in Prague, Section B, File 1834
Tel.: (+420) 224 175 888, Fax: (+420) 224 175 980




User Guide for Internetbanking Service of PPF banka a.s., Part V: Payment Orders

Foreign Payment Order

Template: Ho template available

From Account: 123456729 - TESTOWACT KLIENT 5.R.0. - CZK |
Beneficiary’s ficcount Mumber:  -={zco000000005100%2 i
SWIFT  PMEPCZFPP Due Date: = *
Amount:  9I3.87 * Currency. GEP _ J
TESTOWACI KLIEMT
*

Beneficiary s Mame and ULICE 17
fddress:  PRAHA 1

CESEA REPUELIEA

Country of Beneficiary's Bank:  DE j "

Hame and Address of
Beneficiary's Bank:

HMessage for Beneficiary:

HMessage for Bank:

Charges: *

Template Hame:

* Mandatory details

Clear | Submit Save Template
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Displaying previously placed Foreign Orders

Previously entered Foreign Orders are displayed automatically when clicking on One-off Foreign Payment Orders.
If you wish to view Foreign Orders according to selected criteria, click on Filter in the upper right-hand corner
of the screen.

Cne-off Domestic Payment
Qrders

Bulk Domestic Payment
Qrders

Domestic Direct debit
Qrders

Domestic Standing Grders

Payment Qrder in Foreign
Currencies within the
Bank

Bulk Foreign Payment

One-off Foreign Payment Orders D belp
Due Date From Account Beneficiary's Account Humber SWIFT Amount Status Payment Humber .  Action
10.01.2013 BO0Z6 CZ12600000000051002  PMBPCZPP 162,36 EUR. ACCEPTED 306.7.398025.1 A
10.01.2013 30009 CZ12600000000051002  PMBPCZPP 423,587 GBP  ACCEPTED 306.7.53980:24.1 I.
10.01.2013 30009 CZ12600000000051002  PMBPCZPP 423,57 GBP  ACCEPTED 306.7.5398023.1 I.
10.01.2013 30009 CZ12600000000051002  PMBRCZPR 423,57 GBP  ACCEPTED 306.7.5398022.1 I.
10,01.2013 30009 CZ12600000000081002  PMBPCZPP EO,00ELR  ACCEPTED 306,7.398021.1 '. =
21.12.2012 30009 40004 KOMBCZPP 2E,00USD  ACCEPTED 308,7.397378.1 =
2112202 30009 CZ12600000000081002  PMEPCZPP BOL00 EUR. ACCEPTED 306,7.397877 1 I.
21122012 30009 CZ126000000000581002  PMEPCZPP RO0,00 EUR. ACCEPTED 306.7.5397876.1 I.

After clicking on this icon, a field will appear for entry of the required criteria for displaying Foreign Orders.

To display Foreign Orders, at least the detail from the From Account field (All Accounts is the default setting)
must be filled in or selected:

Field

Description

From Account

You can leave all the accounts or select one from the roll-box.

Date from - to

You can enter the period for which you wish to see placed Foreign Orders.

Amount from - to

You can enter the minimum amount of Foreign Orders (fill in only the Amount from
field), the maximum amount of Foreign Orders (fill in only the to field), or the range of
amounts of Foreign Orders (fill in both fields).

You can enter the SWIFT code of the Beneficiary’s specific bank to which Foreign

SWIFT
Orders were sent.
Currency You can enter the currency of Foreign Orders.
L, You can enter the number of the Beneficiary’s account to which the Foreign Orders were
Beneficiary’s

Account number

executed. The Beneficiary’s account number must be entered precisely as it was in the Foreign
Order (IBAN/national format).

In the case of incorrectly entered details, you can delete all the entered details by clicking Clear or you can
return to the One-off Foreign Payment Orders homepage by clicking on Back. After entering the required criteria,
click on Submit.
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Filter
From Account: | All&ccounts w
Date from: 'Q-g. to: '5"
Amount from: to:
SWIFT: Currency: EUR
Beneficiary's
Account Humber:
| Back Cle Submit |

The system first summarises the entered filter criteria with the exception of criteria All Accounts in the field
From account. The system does not display this criterion. Then the system will display all Foreign Orders that
fulfil the given criteria. These selected Foreign Orders are displayed as long as the User is signed in, unless the criteria

are changed or deleted.

The entered criteria can be changed by clicking on Filter in the upper part of the screen. By clicking on Delete
filter, the list of all placed Foreign Orders will reappear. The displayed data can also be printed by clicking on
Print — printing is performed in the same manner as described in chapter IV. Clicking on the Detail icon will
display the details of the selected Foreign Order.

One-off Foreign Payment Orders Dhieip

New Order | Fitter Clear fitter Print
Currency:

Due Date From Account Beneficiary's Account Humber SWIFT Amount Status Payment Humber .  Action
10,01.2013 RO0zZa CZ12600000000051002  PMBPCZPP 152,36 ELR. Wra| TRMATLIR. 306.7.398025.1 O
10,01,2013 30009 CZ12600000000051002  PMBPCZPP ROLO00ELUR Wl TRATLIR 30E,7,398021.1 . LL
21.12,2012 0009 CZ12400000000051002  PMBRCZPP RO,00 ELUR.  ACCEPTED 306,7.397577.1 ‘ LL

Pressing the Back button will return you to the original screen, One-off Foreign Payment Orders. The displayed
data can be printed using the Print button - printing is performed in the same manner as described in
chapter IV. Using the Copy button you can create a copy of the selected Foreign Order, thereby entering a new
Foreign Order (see para 1.).
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Order Detail

From Account:

currency:

Account Type:

Beneficiary's Account Humber:
SWIFT:

Beneficiary s Hame and Address:

50026

CZK

Current account
CZ12600000000051002
PMBPCZPP

TESTOVACI KLIENT ULICE 15 PRAHA 1 CESKA
REPUBLIKA

Country of Beneficiary's Bank: CZ
Hame and Address of Beneficiary's Bank:
Payment Sent Date:  09.01.2013
Due Date: 100012013
Amount: 132,36 EUR
Meszage for Beneficiary:
Message for Bank:
Charges: SHA
Status:  WAITHATUR
Payment Humber:  305.7.398025.1
| Back Print Copy

G. Foreign Bulk Orders

To display or enter a Foreign Bulk Order click on the menu Payment Orders and Bulk Foreign Payment Orders.

Bulk Foreign Payment Orders

Bulk Order Import

Date and time of entry

-wb Help

N T

one-off Domestic Payment

Orlers Due Date Client 's Account Order Description Submitter Humber of payments  Status Action
Eulk. Domestic Payment 05.01,2013 PR . .
Orders 09.01.2013 £4000 R RAC LUITERMI 1 ERROR, A
(e a1 (DFeret el 08.01.2013 40004 PANKRAC LITERNI 1 ACCEPTED
Orders 09.01.2013
. . 03.01.2013 L . .
Domestic Standing Orders
2 09.01,2013 40004 Rk RAC LITERMI 1 ERROR, A
Payment Crder in Foreign 08.01.2013 o ; .
Currencies within the 09.01,2013 40004 RakKRAC LITERMI 1 ERRCIR 'y
Barlk 08.01.2013
One-off Foreign Payment 09.01.2013 40004 Rk RAC LITERMI z ERROR, v X
Orders
08.01.2013 oo o .
09.01.2013 40004 FshiRAC LITERMI 1 ACCEPTED 'y
08.01.2013 L . .
09.01.2013 40004 FshiRAC LITERMI 1 ERROR, Y

Payment Cancellation

You can import a new Foreign Bulk Order in the form of a Batch using the Bulk Order Import button (see
para 1.). You can modify the display of previously placed Foreign Bulk Orders by clicking on Filter (see
para 2.).
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1. Import of a Foreign Bulk Order (a Batch)

IB enables the importing of Foreign Bulk Orders in files (Batches). The format options for these files are defined
in Formats of Files (see Part I of the User Guide).

Intrabank Orders in Foreign Currency can also be placed in a Batch, but they have to meet the conditions for Foreign
Orders within the EU/EEA, i.e.:

e The Beneficiary’s account number must be in the IBAN format,

e BIC of the Beneficiary’s Bank, i.e., PPF banka a.s. - PMBCZPPXXX, must be specified.

The various items in one Batch can have different Maturity Dates and can be executed from various accounts connected
to IB. If a Batch contains items with Maturity Dates in the past or without the Maturity Date (in the case of import
the Batch in CSV format), there will be automatically added the first Maturity Date in accordance with the GBC.

Click on Bulk Order Import to import a Batch.

Bulk Foreign Payment Orders L telp

{ Btk Order import | e =

The form for importing a Foreign Bulk Order will appear.
1M ATTENTION!!!

Characters that are allowed in SWIFT messages can only be entered in the Foreign Bulk Order:
abcdefghijklmnopqrstuvwxyz

ABCDEFGHIJKLMNOPQRSTUVWXYZ

0123456789

/-2:().,"+

space

If other characters are entered in the Foreign Bulk Order, individual items in the Batch may be rejected after loading to
IB due to formal errors.

Enter the individual fields as follows - apart from the Description field, all other fields are mandatory:

Field Description

Select the number of your account (the Payer’s account), from which the Foreign Bulk
Order is to be executed, or keep the selected Payer’s Account Number from the imported
file — in such a case, however the Payer’s account number must be filled in for every
item in the Batch.

1M ATTENTION !

If in the Client’s Account field you select a specific account from which the Foreign Bulk
Order is to be debited, the selected account will replace the Payer’s Account in each
item, included in the imported file!!!

Client’s account

File format Select the file format.
File path Enter the path to the file with the Batch or select the file by clicking on Browse.
Description Here you can enter a description of the Foreign Bulk Order for easier orientation.

If you wish to delete all the entered details, you can click on Clear.

The import of a Batch into IB must be Authorised — either an icon to generate an SMS code or to load a
Certificate and enter the PIN will appear. Thereupon you can import the Batch by clicking on Import.
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Import of Bulk Payment Order

Client ‘s Account: | Remitter account number from import file W

File Format: | CSW format v|

File Path: J:\E00-Provozal T\560-0dborManagementuPlatebnichsiuzeb HaR

Description: nvoices - january 2013

(SHS Code: Format checking and generate new SM5 code ]

Back Import

After successful import of the Batch, information about successful loading of the file into the system with the
status REC will appear in the list of all Foreign Bulk Orders. The system will also automatically divide the
imported file into several separate Foreign Bulk Orders by the Maturity Date of each of the items and at the
same time by the Payer’s account number (in the example shown below, a Batch was imported with items with
two different Maturity Dates from two different accounts of the Payer; as the result, a single imported file was
divided into four separate Foreign Bulk Orders).

Bulk Foreign Payment Orders P Hep

Bulk Order Import ciearfiter | print |

{fhe Batch is successfully loaded with status "REC”.

Date and time of entry

Due Date Client s Account Order Description Submi (U GUEERIIEDS | 6D | A/
1001203 30009 inwoices - january 2013 HEMRY WHITE REC
18.07.2073 40004 inwoices - january 2013 HEMRY WHITE REC
10.01.2013 30009 invoices - january 3013 HEMRY WHITE REC
10.01.2013 40004 invoices - january 3013 HEMRY WHITE \EC

To Authorise the Foreign Bulk Order, it is necessary to click on Foreign Bulk Payment Orders again. The data
will be updated in the overview of placed Foreign Bulk Orders. Separate Foreign Bulk Orders must be
Authorised individually — click on the Authorization icon in the Action column.
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Bulk Order Import

® Payment Orders

One-off Domestic Payment Date and time of entry

Bulk Foreign Payment Orders

;/Help

I K

Orders Due Date Client "s Account Order Description Submitter Humber of payments Status Action
a ' = P
Bulk Domestic Payment 10,04, 2013 - . b -
Ordets 10,04, 2013 30009 ) invoices - january 20153 HEMRY WHITE 1 FORSIG 1l ‘ »®
ic Di i 10.04.2013 . .
DS (BiTEE: 40004 | inwoices - january 2013 HEMRY WHITE 3 FORSIG ¢ |x
e 10.01.2013 = iy
Domestic Standing Orders 10.01.2013 30009 inwoices - january 2013 HENRY WHITE 2 FORSIG Je s
11.01,2013 o5 %
Payment Crder in Foreizn 10.01,2013 - -
Currencies within the o 40004 § inwoices - january 20153 HENRY WHITE 1 FORSIG ‘ »®
W11.01,2013 i, el
Banlk 02.01,2013
Onie-off Fareign Payment 10,04, 2013 30009 HEMRY WHITE 1 ity | TRAST LIR. iy
Crders
09.01,2013 =
10,04, 2013 40004 HEMRY WHITE 3 ity | TRAST LIR. -
0%.01.2013 30009 HEMRY WHITE 2 ity | TRAST LIR. ‘

44 N4 a7

The details of the Foreign Bulk Order will appear — here the Foreign Bulk Order must be Authorised — the

procedure is described in Part I of the User Guide

Sign Bulk Order

Bulk payment number:
Client "s Account Hame:

I5043

invoices - january 2013

Client s Account: 000000 30009
Account Hame:  BU TESTOVACI KLIENT S.R.0.
Humber of payments: 3
Date and time of entry: 100012013 11:35:00
Submitter:  JURL GAGARIH
Status:  FORSIG

Gns Code: |

| Generate SMS code ]

Information on Authorization Authorize |

' Back

2. Displaying previously placed Foreign Bulk Orders

Previously entered Foreign Bulk Orders are displayed automatically when clicking on Foreign Bulk Payment
Orders. If you wish to display Foreign Bulk Orders according to the selected criteria, click on Filter in the
upper right-hand corner of the screen.
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Bulk Foreign Payment Orders 2 belp

Bulk Order Import [ Zritor || ctoarfter | prine |

one-off Domestic Payment Dat: d ti F ent . o _ -
b € and time of entry Client 's Account Order Description Submitter Humber of payments Status Action
Orders Due Date
Eulk. Domestic Payment 10,01,2013 L . -
Orders 40012013 30009 inwoices - january 2013 JURLY GAGARIM 1 ACCEPTED .
ic O i 10,01,2013 -
Domestic Direct debit 40004 inwoices - january 2013 JURL GAGARIN 3 ACCEPTED 4
Gk 10.01.2013
. 5 10,01,2013 s : \
Domestic Standing Orders 11.01 3013 30009 inwoices - january 2013 JURLY GAGARIN 2 4| TARATLIR, A
Payment Order in Foreign 10.01.2013 <
Currencies within the 11'01 '2013 40004 inwoices - january 2013 JURLY GAGARIM 1 WA | TAATLIR. A
Eank. o
10.07,2013 30009 fakt leden 2013 PAMKRAC UTERMT 1 ACCERTED )
One-off Foreign Payment 10.01,2013 ARTHrY - leden .
Orders
10.01.2013 o @ o .
40004 fakt - leden 2013 FarHRAC LITERMI 3 ACCERTED
| Payment 10,01,2013 A .
10.01.2013 P B .
— 30009 faktury - leden 2013 FarHRAC LITERMI 2 WA | TAATLIR. A
Payment Cancellation 11.01.2013

After clicking on
Orders.

this button, the field will appear to enter the required criteria for displaying the Foreign Bulk

To display the Foreign Bulk Orders, at least the detail from the From Account field (All Accounts is the default
setting) and the Status field (Not Selected is the default setting) must be filled in or selected:

Field

Popis

From Account

You can leave all the accounts or select one from the roll-box.

Date from - to

Here you can enter the period for which you wish to display the placed Foreign Bulk
Orders.

Here you can enter the minimum amount of Foreign Bulk Orders (fill in only the

Amount from - to Amount from field), the maximum amount of Foreign Bulk Orders (fill in only the to

field) or the range of the Foreign Bulk Order amounts (fill in both fields).

Status

Select the required status of the Foreign Bulk Order (see chapter IIL).

Bulk Order Number

You can enter the identification number assigned to the Foreign Bulk Order after its
import into IB.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back to
return to the homepage of Foreign Bulk Orders. After entering the required criteria, click on Submit.

Filter

From Account

Date from:

Amount from:

Status

Bulk Order Humber:

: |.&I|Ac:cnunts w
04.01.2013 e to:  10.04.2013 -
to:
: |NDtSeIected W
| Back Cle Submit |

The system will first summarise the entered criteria for the filter with the exception of criteria All Accounts in
the field From account. The system does not display this criterion. Then the system will display all the Foreign
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Bulk Orders that fulfil the entered criteria. These selected Foreign Bulk Orders are displayed as long as the User is
signed in, unless the selection criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete filter
to display the list of all placed Foreign Bulk Orders again. The displayed data can also be printed by clicking
on Print — printing is performed in the same manner as described in chapter IV. Clicking on Detail will display
the details of the selected Foreign Bulk Order.

Bulk Foreign Payment Orders Y Help

Bulk Order Import | Fitter Clear fitter print |

Date from: 01.01.2013
Date to: 10.01.2013

Date and time of entry

Due Date Client 's Account Order Description Submitter Humber of payments Status Action
10.01.2013 o ]
10.01.2013 30009 inwoices - january 2013 JURLY GAGARIM 1 LCCEPTED O
10.01.2013 o ] .
10.01.2013 40004 inwoices - january 2013 JURLY GAGARIM 3 LCCEPTED A
10.01.2013 .
11.01.2013 30009 inwoices - january 2013 JURLY GAGARIM 2 W | TRAETIIR L

The detail of a Domestic Bulk Order contains a list of all items of the Foreign Bulk Order. Clicking on Detail
will display the details of the individual items from the selected Foreign Bulk Order. Clicking on the Back
button in the list of items of the Foreign Bulk Order will return you to the original screen, Foreign Bulk
Payment Orders. Clicking on the Rights button will display the progress of Authorisation (see Part I of the User
Guide) and clicking on the View Processing Status History button will display the progress of the processing of
the Foreign Bulk Order. The displayed data can also be printed by clicking on Print — printing is performed in
the same manner as described in chapter IV.

List of Payments of Bulk Payment Order

Due Date Client "5 Account Payee's account SWIFT Amount Status  Bulk payment number  Action
10,01.2013 40004 SK33020000000012351 SUBASKEX 124,658 EUR  ACCOK 398043
10,01.2013 40004 CE00100000000402531  KOMBCZPPYXX 124,65 EUR. ACCOK 398043
10,01.2013 40004 CZ12600000000051002 PMBACZPRMXX 41,65 CIK  ACCOK 398043

[T | wgws | viow rrocormmg sturvimory_] ot

Clicking on the Back button in the payment detail, you will return to the initial list of items of the Foreign
Bulk Order. The displayed data can also be printed by clicking on Print — printing is performed in the same
manner as described in chapter IV.
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Payment Detail

Client 's Account:
Currency:
Account type:
Payee's account:
SWIFT:

Hame and address of payee:

Country of payee’s bank:

Hame and address of payee's bank:
Date of entry:

Due Date:

Amount:

Meszage for Payee:

Message for the bank:

Charges:

Status:

Payment no.:

000000 40004

CZK

Current account
SK3302000000000000012351
SUBASKEX

JAHKO HRASKO U HAMESTI 20 PRESOY 25 0 00
SLOVAKIA

the Slovak Republic
VYSEOBECHA UVEROY A BANKA
10.01.2013

10.01.2013

124,65 EUR

FAKTURA 5652012 Z 15.1.2012

SHA
ACCOK
306.7.398043.3

(=)

You can close the window with the history of the processing of the Foreign Bulk Order by clicking on Close.

) PPF banka a.s. - Mozilla Firefox

Version: 15022013

J PPF banka a.s. |T| x
(— ._ ppfbanka.cz | https:/fibs.ppfbanka.cz/PPFIES32 Controller Servlet; jsessionid=0000L1GS _Rxy | "' - ,';", i
Processing Status History

Submitter Type of Action Date and time Details Additional Information
HEMRY WHITE rights change 101'?:14'?2:31113 White_Dowe_spolu bez omezeni
HENRYY WHITE rights changs 101'1':';?2:31113 ?::f;:i?;:z—im”w e
I
PAHKRAC LITERNI rights change 101'1”:14?2:05183 S;Zrz”e{;?ammtatné hez
PROCESS Automatic Change of Status 101'1011'82.0 4123 m::ng;r the Bank Information: ;
T authorization,
PROCESS Automatic Change of Status 101'3:10' gn 41 43 :E::;;ﬁ?he . Information: ;
| Close I
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V. Payment Order templates

Under the menu Payment Orders and Templates, you can create a template for Payment Orders, which you plan
to use more often, e.g. for paying telephone bills, where the amount for each billing period changes and
therefore the it cannot be placed as a standing order).

Templates 2 eip

New Template [ ruor ] cesrmer |

Cne-off Domestic Payment

Template Hame Payment Order Type « Account Humber SWIFT Amount Currency Action
Crders . .
test Domestic Payment Order 19 4000 CZK A x
Bulk Domestic Payment
Orders phone Domestic Payment Order 51003 0100 CZK i, x
Domesti Direct debit tol Domestic Payment Order 30009 6000 26453.00  CZK 1 x
Crders
Domestic Standing Orders internet - White Domestic Direct Debit Order ROOZe a000 439.00 CZK ' x
Payment Crder in Foreign internet - Dove Domestic Direct Debit Order ROOZ¢ 4000 439,00 CZK ‘ x
Currencies within the . .
Bank REMT Domestic Direct Debit Order k0026 4000 18439.00 CZk A\ *»
=i O (R fm=nis REGISTRATION FEE  Fareign Payment Order CZ12600000000051002  KOMBCEZPRY EUR | x
Crders
Bulk Foreign Payment TRANSPORT Fareign Payment Crder CZ12600000000061002  KOMBCZPPYX uso A x
Orders Fy Intrabar!k Payment Order in Foreign - LD . x
Payment Cancellation Currencias
Tl tof Intrabank P t Order in Forei = -
settlement o ntra ar! ayment Order in Foreign BIIEE R L %
accounts Currencies

Create a new template by clicking on New Template (see Article A.); change a template by clicking on Change
(see Article B.); delete a template by clicking on the Delete icon (see Article C.); you can modify the displaying
of already created templates by clicking on Filter (see Article D.).

A. Creation of a new Payment Order template

Create a Payment Order template by clicking on New Template.

Templates e

[ New Template

First, the type of Payment Order for which the template is to be created will appear. The template cannot be
created for bulk Payment Orders (domestic or foreign) and for Standing Orders. Select the required type from the list
and click on Submit.

New Template Type Selection

Template Type: ﬂ Domestic Payment Order w [I

I Submit ‘

A field to enter the Payment Order details will appear. The fields are the same as when placing the respective
Payment Order (see chapter IV.), with the exception of the Payment Order Maturity Date, which is not entered
into the template. The only mandatory field is the Template Name (marked with a red asterisk); other fields of the
template need not be entered.

Version: 15022013 Page 61 (of 64)
PPF banka a.s., Praha 6, Evropskd 2690/17, Postal Code 160 41 Czech Republic, Company ID No. 47116129, VAT No. CZ47116129
The company is recorded in the Commercial Register at the Municipal Court in Prague, Section B, File 1834
Tel.: (+420) 224 175 888, Fax: (+420) 224 175 980




User Guide for Internetbanking Service of PPF banka a.s., Part V: Payment Orders

If you wish to delete all the entered details, click on Clear. After entering all the required details, save the
template by clicking on Save Template (creation of a template does not require authorisation).

Domestic Payment Order - Template

Template Hame: ol *
From Account: 123456739 - BU TESTOWACI KLIEMT S.R.O. - CIK "
Beneficiary s Account 19
Humber:

Bank Code: 9000

Amount: CIK Priority: [

Variable Symbol: 5545321 Constant Symbaol;

Specific 3ymbol:

Reference:

Message for Beneficiary:

*Mandatory details

Sare Template List Template

B. Change of the Payment Order template

Change the Payment Order template by clicking on Change in the row of the respective template.

Template Hame Payment Order Type - Account Humber SWIFT Amount Currency Action

test Domestic Payment Order 19 4000 CIK ‘O x

The details of the created Payment Order template appear. With the exception of the template name, any details
can be changed.

After entering the required changes, save the template by clicking on Save Template (a change of a template does
not require Authorisation).
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Domestic Payment Order - Template

Template Hame: test

From Account: | 123456759 - TESTOVACIKLIENT S R.O. - CZK w
Beneficiary s Account 19
Humber:

Bank Code: 9000
Anmount : Priority: |:|

Variable Symbol: 55555 Constant Symbol:

Specific $ymbol:

Reference:

Message for Beneficiary:

*Mandatory details

Clear Save Template | List Template

C. Deleting a Payment Order template

You can delete the Payment Order template by clicking on Delete in the row of the respective template.

Template Hame Payment Order Type - Account Humber SWIFT Amount Currency Action

1Y W
test Domestic Payment Crder 19 a00a CZK = @

After clicking on this icon, a window will appear with a query as to whether you wish to delete the selected
template — confirm deletion of the template by clicking on Yes.

Delete the Template

Do you want to delete the Template?

The template will be deleted from the list of templates (template deleting does not require Authorisation).
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Display of already created Payment Order templates

Previously entered Payment Order templates will be automatically displayed when clicking on Templates. If you
need to display created Payment Order templates according to the Payment Order type, click on Filter in the

upper right-hand corner of the screen.

Templates P Heip
New Template | Fitter I Clear fitter
One-off Domestic Payment Template Hame Payment Order Type « Account Humber SWIFT Amount Currency Action
Orders .
test Domestic Payment Order 19 &00o CZK A x
Bulk, Domestic Payment
Orders phone Domestic Payment Order B1003 0100 CEk A ®
Domestic Dirsct debit tol Domestic Payment Order 30009 400D 26483.00  CZK L x
Orders
Domestic standing Qrders internet - White Domestic Direct Debit Order h00Za a000 <39.00 CZk . X
Payment Ordet in Foreign internet - Dove Domestic Direct Debit Order BO0Z6 6000 439.00  CIK L x
Currencies within the . .
Bani RERT Domestic Direct Debit Crder RO0Za a000 16439.00 CZK A ®
O A= (PR mE: REGISTRATION FEE  Foreign Payment Crder CZ12600000000051002  KOMBCZPPXX EUR L x
Crders
Bulk Foreign Payment TRAMSPORT Fargign Payment Order CZ12400000000051002  KOMBCZPPRK usp A x
Ordats i i . .
- Intrabanlk Payment Order in Foreign 51014 LD L %
Payment Cancellation Currencies
settlement of Int raban.k Payment Order in Foreign 51038 ELR . x
accounts Currencies
After clicking on this icon, a field will appear to select the type of Payment Order for which the created

templates are to be displayed. Select the required type of Payment Order and click on Submit button.

Filter

Template Type: [

Damestic Payment Order

Hew Template | Submit I

The system shows all templates for the selected type of Payment Order. These selected templates are displayed as
long as the User is signed in, unless the selection criteria are changed or deleted. The entered criteria can be changed

by clicking on Filter in the upper part of the screen. By clicking on Delete filter, the list of all created templates

will appear again.

Templates

New Template

Template Hane

test
phane

tall

Payment Order Type

Domestic Payment Order
Damesztic Payment Order

Domestic Payment Order

Account Humber

19

B1003

30009

SWIFT

&000

0100

a0oo

j:"‘HeIp
Fitter Clear ntter
Amount currency Action
czK A X
czK s
26453,00 CZK L & L
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