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I. Introduction

For greater clarity, this User Guide is divided into several parts, which constitute separate documents. This part
describes the Payment Orders entered through IB. Other information related to IB is provided in the other parts
of the User Guide.

If the text of the User Guide contains terms, abbreviations of phrases starting with a capital letter, these shall
have the meaning stipulated in the article Definition of Terms of the GBT and/or SBT, or the meaning specified
in the individual provisions of the GBT and/or SBT and/or in this User Guide.

II. Options in the secondary menu for Payment Orders

If the User has access to a Client’s CA maintained in
CZK and chooses Payment Orders in the primary
menu, all the Payment Orders that the User can enter
through IB are displayed in the secondary menu.

But if the User only has access to the Client’s CA
maintained in a foreign currency and selects Payment
Orders in the primary menu, only those Payment
Orders that the User can enter through IB for a CA

maintained in a foreign currency are displayed in the
secondary menu.
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III. Status of Payment Orders, Batches, requests, and applications

IB changes the status of Payment Orders, Batches (Bulk Payment Orders imported to the IB in a file), requests
(for example, for a change of a Domestic Standing Order, for the cancellation of a Domestic Order, etc.), and
applications (for example, a change in the transmission of account statements — see part III. of User Guideline)
according to the progress of their processing, so that you have a clear overview of their current status.
Information about the current status of the Payment Order, Batch, and requests is visible in the list of respective
Payment Orders / Batches / requests (see Chapter IV).

Maturity Date  Payer's Account Beneficiary’'s Account Bank Code Amount Status Payment no. & Action
06.08.2014 250029 51003 0100 2.032,00 CZK] CANCELLED 301.7.682908.1 ..
19.06.2014 950026 40006 6000 18.00:0,00 CZK] ACCEFTED 301.7.682785.1 ..
10.06.2014 250029 51003 0100 2.032,00 CZK ERROR 301.7.682637.1 ..
10.06.2014 2501029 h1003 0100 300,00 CZK] WAITAUTH 301.7.682635.1 I. b 4

Payment Orders, Batches, requests, and applications can have the following status:

Abbreviation Verbal identification Description
ACCEPTED ACCEPTED. Accomplished. "]l;ilrfikPayment Order/Batch/request were executed by the
The Payment Order/Batch/request were executed by the
Bank.
ACCOK ACCEPTED. Accomplished. The 1nd1v1dugl Payment 'Ord§rs'1n the list in the Batch
also have this status, which is identical to the
ACCEPTED status which is shown for Payment Orders
in the Batch processing history.
ARCHIV ARCHIV. Archived. The Payment Order/Batch/request were archived.
AUTHOK. Authorized by the The Payment Order/Batch/request were authorized by
AUTHOK
Bank. the Bank.
BAD BAD. Incorrect transaction. The Payment Order/Batch/request are incorrect and will
not be executed.
BANKCANC. Cancelled by the The Payment Order/Batch/request were cancelled by the
BANKCANC . .
Bank - will not be processed. Bank and will not be executed.
CANCELLED. Cancelled upon the | The Payment Order/Batch/request were excluded from
CANCELLED . . S
Client’s request. further processing upon the Client’s request.
. The Client requests to cancel a Payment
CANCREQ CANCREQ. Cancellation request Order/Batch/request and the cancellation request is being
entered. . ,
processed in the Bank’s systems.
DECODED DECODED. The Payment Order/Batch/request were decoded (the
safety cover was removed).
DECRYPTED DECRYPTED. The Payment Order/Batch/request were decrypted.
DISPATCH DISPATCH. Successfully handled. Eahsdia(liyment Order/Batch/request were successfully
All Payment Orders from the Batches were passed to
DONE_E DONE_E. Partly executed. the Bank for processing, but some were not executed
(for insufficient Funds on the CA, formal errors, etc.).
DUPLRE]. Rejected for identical The Payment Order/Batch/request were rejected from
DUPLRE] . . . . .
identification. further processing due to the same identification.
EDIT EDIT. Created manually. The Payment Order/Batch/request were created
manually.
ERROR. Rejected for formal errors The Payment Order/Batch/.request were rejected by the
ERROR . Bank from further processing for formal errors (e.g.
— will not be executed. N
invalid account format).
FAILED FAILED. Outstanding — incorrect The Payment Order/Batch/request were not processed

identification.

because of incorrect identification.
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Abbreviation Verbal identification | Description
FORSIG. Waiting for The Payment Order/Batch/request are waiting for
FORSIG o o . S .
authorization. authorization according to authorization Rights.
HOLD HOLD. Delayed dispatch. Dlspatch of the Payment Order/Batch/request for further
processing was delayed.
CHANGED CHANGED. Changed. Original content of the Payment Order/Batch/request
has been changed.
CHECKOUT CHECKOUT. Reserved for editing. Iilsv Payment Order/Batch/request are being edited right
IMPORT IMPORT. Created by import. The Batch was imported to IB.
INTTIALSIGN INITIA.LSI.GN. Insufficient The Pa}yment Ord.er/Batch/requ.est are not sufficiently
authorization. authorized according to the Rights.
INSUFI.:' Rejected for msufﬁaent There are insufficient Funds in the CA for processing
INSUFF Funds in the account — will not be
the Payment Order/Batch/request.
executed.
INSUFSIGN. Insufficient The Payment Order/Batch/request are not sufficiently
INSUFSIGN o . . L .
authorization. authorized according to the authorization Rights.
NOVALSIGN NOVA.LSI.GN. Invalid The Pe'lyment Order/'Batch/reql'lest' are not authorized
authorization. according to the valid authorization Rights.
OK OK. Valid transaction. The Payment Order/Batch/request are in order and will
be executed.
PARSED PARSED. Successfully loaded into The Batch was successfully loaded into the database.
the database.
. . The Payment Order/Batch/request are waiting for final
PARTSIG PARTS.IG..Wamng for final Authorization by another User / Users according to the
Authorization. S .
Authorization Rights.
. . The Payment Order/Batch/request are waiting for final
PARTSIGNED PARTS.IGNED' Waiting for final authorization by another User / Users according to the
authorization. o 4
authorization Rights.
PASSED PASSED. Passed to the Bank. The Payment Order/Batch/request were accepted by the
Bank for processing.
PASSED_E. Passed to the Bank All the correct Payment Orders fr.om Fhe Batch were
PASSED_E accepted by the Bank for processing, invalid (incorrect)
only partly.
Payment Orders were not accepted.
READY. Ready for sending to the | The Payment Order/Batch/request are ready for sending
READY
Bank. to the Bank.
REC REC. Received by bank. "lls"ilrelkPayment Order/Batch/request were received by the
The Batch was rejected by the Bank from further
REJECT REJECT. Rejected for formal errors | processing for formal errors (e.g., invalid account
— will not be executed. format). None of the Payment Orders from the Batch
will be executed.
REJECTED REJECTED. Rejected by the Bank. The Payment Order/Batch/'request were rejected by the
Bank from further processing and will not be executed.
REQAUTH. Requires manual The Payment Order/Batch/request require manual
REQAUTH N Lym
authorization. authorization by the Bank.
REUSE REUSE. Created by copying. ;ff;y}:lagyment Order/Batch/request were created by
SENT SENT. Sent to the Bank. "]ls"ilrelkPayment Order/Batch/request were sent to the
SIGNED SIGNED. Authorized. The Pe}yment Order/Batgh/rf:quest' were authorized
according to the authorization Rights.
. This is a temporary working copy of the Payment
TEMP TEMP. Temporary working copy. Order/Batch/request.
TEMPL TEMPL. Template. This is a template of the Payment Order/Batch/request.
UNCHECKED UNCHECKED. Still not covered by | The Payment Order/Batch/request have not yet
formal checks. undergone formal checks.
VALSIGN VALSIGN. Verified. Authorization of the Payment Order/Batch/request is

correct and complete.
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Abbreviation Verbal identification Description
The Payment Order/Batch/request were successfully
VERIF VERIF. Verified by the Bank. authorized according to the authorization Rights and
submitted for further processing.
WAITAUTH WAITAUTH. .Wa.iting for the The Pa}ymf:nt Order/Batch/request are waiting for
Bank’s authorization. authorization by the Bank.

The Payment Order/Batch/request are waiting for
authorization by the Bank, the Funds in the amount of
the Payment Order/Batch/request are blocked in the

WAITAUTH_H. Waiting for the
WAITAUTH_H Bank’s authorization, Funds

blocked. CA.
All items of bulk Payment Order (domestic and
WAITDONE. Waiting for the foreign) have not yet been processed — for example,
WAITDONE . . L .. .
completion of processing. some are waiting for sufficient funds in the account,
some have already been posted.
WAITEFFECT WAITEFFECT. Waiting for the The application waits until the date of effect, when it
date of effect. will be processed.
WAITEUNDS WA.H."FUNDS. Waiting for The. Payment Order/Batch/request are waiting for
sufficient Funds on account. sufficient Funds on the CA.
WAITMATUR WAITMATUR. Waiting for The ngment Order/Batch/request are waiting for the
Maturity Date. Maturity Date.

The Payment Order/Batch/request are waiting for the
Maturity Date, the Funds in the amount of the
Payment Order/Batch/request are blocked in the CA.

WAITMATUR_H. Waiting for

WAITMATUR_H Maturity Date, Funds blocked.

IV. Payment Orders

After choosing Payment Orders, Domestic Orders and an overview thereof are displayed automatically (if you
have access via IB to at least one account denominated in CZK), more precisely Intrabank Orders in Foreign
Currency and an overview thereof (if you have access via IB to at least one account denominated in a foreign
currency). For placement and work with previously placed Payment Orders, continue by choosing from the
secondary menu according to the type of Payment Order:

Domestic Orders (including their cancellation) — Article A,

Domestic Bulk Orders — Article B,

Domestic Standing Orders (including their changes and cancellation) — Article C,

Domestic Direct Debit Orders — Article D,

Domestic Direct Debit Mandates — Article E,

Intrabank Orders in Foreign Currency — Article F,

Foreign Orders — Article G,

Foreign Bulk Orders — Article H.

The conditions for placing and processing individual Payment Orders are defined in the GBT.

You may also create templates for individual Payment Orders (with the exception of bulk Payment Orders -
domestic and foreign, Domestic Standing Orders, and Domestic Direct Debit Mandates) — the procedure and
details are described in chapter V.

An overview of individual Payment Orders is provided in the Actions column and the two to four icons therein
depending on the status of the Payment Order.

Maturity Date Payer's Account Beneficiary's Account  Bank Code Amount Status Payment no. a Action
22.09.2014 950026 710018 B0 R00,00 CZK PASSED 301.7.683343.1 I.
22.09.2014 2504029 051003 0100 20.320,00 CZK PARTSIG 301.7.683342.1 " & %
06.08.2014 250429 051003 0100 2.032,00 CZK CAMCELLED  301.7.682908.1 I.
19.06.2014 950026 TADDDG A000 18.000,00 CZK  ACCEPTED  301.7.682735.1 I,
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Clicking on these icons will launch the following actions:

Icon Action Description

Detail Display details of the Payment Order/Batch/request.

For a Domestic Standing Order, Domestic Direct Debit Mandate and for Payment
Order templates:

Change Change of a Domestic Standing Order, Domestic Direct Debit Mandate_or Payment
Order template. IB displays the details of the placed Domestic Standing Order,
Domestic Direct Debit Mandate_or Payment Order template which can be changed.

For other Payment Orders and requests, except for imported Domestic and Foreign
Bulk Orders (Batches):

Create a copy of the Payment Order. IB creates an exact copy of the selected

Copy Payment Order and changes the original Maturity Date to the first possible Maturity
Date of the new Payment Order. If this action is used, it is not necessary to place
the Payment Order again; simply change the selected items (e.g. the symbols) and
Authorize the Payment Order.

Authorization of the placed Payment Order, Batch, or request. This icon appears
only if the Payment Order/Batch/request requires authorization (e.g. if the Payment
Order was placed by a User who cannot authorize Payment Orders himself, but
only together with another User).

[ . Authorize

For a Domestic Order:

Cancellation of a Domestic Order, which has already been accepted by the Bank for
processing but is in the WAITFUNDS or WAITMATUR status.

For a Domestic Standing Order and a Domestic Direct Debit Mandate:

Cancellation of a Domestic Standing Order and a Domestic Direct Debit Mandate
with “Active” status.

* Cancel

For other Payment Orders (including a Domestic Order with a status other than
WAITFUNDS or WAITMATUR, or a Domestic Standing Order and Domestic Direct

Debit Mandate with a status other than “Active”, and requests for the placement,
change or cancellation of a Domestic Standing Order and Domestic Direct Debit

Mandate with a status other than ACCEPTED), Batches, templates or requests:
Deletion of the placed Payment Order, Batch, complete or request. This icon appears
only if the Payment Order, Batch or request have not yet been authorized and/or
transmitted to the Bank for processing. A template may be deleted at any time.

Delete

If it is possible to print the displayed details a Print button is shown on the screen.

Domestic Orders

e § teceruer | e

Clicking on this button will open a separate print preview window — to print out selected details, click on the
Print button. Following the printout, close the window by clicking on the X in the upper right-hand corner of
the window.
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‘") PPF banka a.s. - Mozilla Firefox _ O] x|
| |} PPF banka a.s. | + |
X 6 i@ httpz:/fibe. ppfbanka.cz/PPFIES 32 /Controllerserylet; jsessionid =00 c | | ~ Google e | ‘ﬁ‘ E "

i

I

Maturity Date Payer's Account Beneficiary's Account Bank Code Amount Status Payment no.
06.08.2014 20102 150510 0100 2.032,00 CIK CAMCELLED 301.7.687908.1
05.08.2014 40039 600074 SO00 18.000,00 CZK CAMCELLED 301.7.682905.1
01.08.2014 00102 150510 H000 50:0,00 CZK  ACCEPTED 301.7.682902.1
19.06.2014 40039 600074 HO00 18.000,00 CZK ACCEPTED 301.7.682785.1
19.06.2014 40039 BO0070 H000 50:0,00 CZK  ACCEPTED 3(1.7.682784.1
19.06.2014 40039 H00071 HO00 500,00 CZK  ACCEPTED 301.7.682783.1
13.06.2014 20102 150510 0100 2.032,00 CZK CAMCELLEDR 301.7.682745.1
10.06.2014 00150 1% 0100 2.032,00 CIK ERROR 301.7.682641.1
10.06.2014 20102 150510 0100 2.032,00 CIK ERROR 301.7.682637.1
10.06.2014 20102 150510 0100 300,00 CIK  WAITAUTH 301.7.682635.1
10.06.2014 20102 150510 0100 100,00 CZK  WAITAUTH  301.7.682634.1
05.05.2014 20102 150510 SO00 100,00 CZK  ACCEPTED 301.7.682440.1
12.05.2014 20102 150510 HO00 65.875,56 CIK CAMCELLED 301.7.682358.1
02.05.2014 20102 150510 SO00 659.875,56 CZIK CANCELLED 301.7.682357.1
02.05.2014 20102 150510 HO00 659,875,056 CZK CAMCELLED 301.7.682356.1
02.05.2014 20102 150510 SO00 100,00 CZK  ACCEPTED 301.7.682355.1
02.06.2014 30039 150510 HO00 500.000,00 CZIK  ACCEPTED 304.7.682354.1
17.04. 2014 20102 150510 SO00 100,00 CZK CAMCELLED 301.7.682235.1
10.04. 2014 20102 150510 HO00 1.000.000,00 CZK  ACCEPTED 304.7.682159.1
10.04. 2014 20102 150510 SO00 1.000.000,00 CZK  ACCEPTED 301.7.682156.1
07.04.2014 20102 201528 HO00 1.000.000,00 CZK  ACCEPTED  304.7.682058.1

A. Domestic Orders

To display or place a Domestic Order, click on the menu Payment Orders and Domestic Orders.

hecounts Domestic Orders
Transaction History
@ Payment Orders
Maturity Date Payer's Account EBeneficiary's Account  Bank Code Amount Status Payment no. Action
Demestic Bulk Orders 22.09.2014 950026 710018 6000 500,00 CZK  PASSED 301.7.683343.1 ‘
e 22.09.2014 250029 051003 0100  20.320,00CZK  PARTSIG  301.7.6833421 @ x

n ER O Y

Enter a new Domestic Order by clicking on Place new order (see paragraph 1); you can cancel a Domestic
Order that has not yet been executed (see paragraph 2); you can modify the display of previously entered
Domestic Orders by clicking on Filter (see paragraph 3).
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1. Placing a Domestic Order

To place a Domestic Order, click on Place new order.

Domestic Orders

A form will appear for placement of a Domestic Order.
1" ATTENTION !!!

Characters that are allowed in the CERTIS system can only be entered in the Domestic Order:
abcdefgh1]klmnopqrstuvwxyzaacdeellnooéffétﬁﬁﬁ
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILN
0123456789
[-2:().,"+!"#$% &
space

If other characters are entered in the Domestic Order, the Domestic Order cannot be authorized.

-

7
OORRSTUUUY

(@N=N
N«

“5<=>@[\[" " {I}~§

Enter the individual fields as follows — fields marked in IB with a red asterisk are mandatory:

Field Description
If you wish to use an existing template to enter a new Domestic Order, select it from
Template the list. If no template has been created for Domestic Orders, the list will not be

available.

Payer’s account

Select the number of your account (the Payer’s Account) from which the Domestic Order
is to be executed.

Beneficiary’s
Account Number

Enter the Beneficiary’s account number:

e the first field is used to enter the account prefix (eleventh to sixteenth number
positions counted from the right) and can remain blank,

o the second field is used to enter the account number (first to tenth number positions
counted from the right) and is mandatory.

Bank code Enter the Beneficiary’s bank code or select one from the list.
Amount Enter the amount of the Domestic Order (CZK is the default currency).
Due Date The first possible Maturity Date will be entered automatically; it can be changed.

Express order

You can select here whether you require this Domestic Order to be sent as an express

order. The conditions for executing express Domestic Orders are defined in the GBT.

e no further action is required for an express Domestic Order to be processed if it is
placed by 11:30;

e if an express Domestic Order is placed between 11:30 and 15:00, contact your relationship
manager to have it processed — processing may be subject to Bank authorization. If you do
not contact your relationship manager, this express Domestic Order will be cancelled
without replacement.

Variable symbol

You can enter the variable symbol here.

Constant symbol

You can enter the constant symbol here. The entered constant symbol is validated
against the list of permitted constant symbols.

Specific symbol

You can enter the specific symbol here.

Information for
Payer

Here you can enter a description of the Domestic Order for your needs — this field is
not transmitted anywhere, the entered data will remain displayed only in details of
Domestic Order; the Beneficiary will not see it.

Message for
Beneficiary

Here you can enter a description for the Beneficiary — this is also displayed in the
Payer’s statement.

Template name

If you wish to save the placed Domestic Order as a template because you plan to use it
more often (e.g. telephone bill payment, where the amount for each billing period
changes and therefore it cannot be placed as a standing order), enter the name of the
template under which this Domestic Order will be saved in the list of templates here.
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If you wish to either delete all the entered details (when placing a new Domestic Order) or return to the
original status (when using a template), you can click on Clear.

If you wish to save the Domestic Order as a template, click on Save template — all the entered details including the
amounts, symbols, etc., if these fields are entered, will be saved as a template. Therefore, before saving the template
we recommend completing only the details that will always be the same (in particular the Payer’s Account, the
Beneficiary’s Account, the Beneficiary’s bank code, etc.) and the template name, which is mandatory in this case
and without which the template will not be saved, then saving the template and only then completing the other
details that will change (Maturity Date, amount, symbols, etc.).

After entering all the required details, continue with authorization of the Domestic Order by clicking on Submit.

Domestic Orders

Template: Mo template available

Payer's Account: [1234567830 - TESTOWVACI KLIENT SR.O. - CIK ;I #
Beneficiary's Account: 60007100138

Bank Code; 6000

Amount: 500 CZK*
[aar &)
Maturity Date:  22.09.2014 FI Express Order: r
Variable Symbaol: |~ 656652 Constant Symbol: 308

Specific Symbol: 66546661

Information for the Payver:

Message forthe o 0-c 17/7014
Beneficiary @

Template Hame:

* Mandatory field

| Clear | submit | SaveTempiate |

Perform authorization according to the defined Rights — the procedure is defined in Part I of the User Guide.

You can also enter a Domestic Order by copying an already existing Domestic Order (with any status, even
cancelled). In such a case, click on the Copy icon next to the selected Domestic Order.
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Maturity Date Payer's Account Beneficiary's Account  Bank Code Amount Status Payment no. a Action

22.09.2014 950026 710018 6000 RO0,00 CZK PASSED 301.7.683343.1 A

IB will display an exact copy of the selected Domestic Order, with the exception of the Maturity Date, which is
automatically changed to the first possible Maturity Date. Following the modification/entering of all the required
details continue to the authorization of the Domestic Order using the Submit button. Perform the authorization
by the predefined Rights; the procedure is described in Part I of the User Guide.

Domestic Orders

Template: Mo template available

Payer's Account: [1234567830 - TESTOWVACI KLIENT S R.O. - CIK ;I #
Beneficiary's Account: 6000710018 -

Bank Code: 8000 p "

Amount: 500 CZK*
[ W)
Maturity Date: | 22.09.2014 2 Express Order: r
Variable Symbol: 656652 Constant Symbol: | 308

Specific Symbol: 66546661

Information for the Payver:

Message forthe o nice 12/2014
Beneficiary :

Template Hame:

* Mandatory field

Clear Submit Save Template

2. Cancelling Domestic Orders

In IB, a Domestic Order with the WAITFUNDS status — Waiting for sufficient funds on account, or with the
WAITMATUR status — Waiting for mMaturity date, can be cancelled (other types of Payment Orders and
Domestic Orders with a different status cannot be cancelled).

If it is possible to cancel a Domestic Order, an icon with a red X is shown in the row of such Domestic
Order.
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Domestic Orders

Place new order m Delete Filter m

Maturity Date Payer's Account Beneficiary's Account  Bank Code Amount Status Payment no. . Action

25.09.2014 14002 10018 B000 5.000.000,00 CZK | WAITMATUR | 301.7.683391.1 \ ,:- *
22.09.2014 14002 10018 B000 50,000.000,00 CZK | WAITFUNDS | 301.7.683390.1 \ ,:- *
22.09.2014 14002 51003 B000 50,000.000,00 CZK | WAITFUNDS | 301.7.683388.1 \‘ ,:- *

After clicking in this icon, the details of the Domestic Order being cancelled will be recapitulated. The
cancellation of a Domestic Order must be authorized in accordance with the configured Rights — the procedure
is set out in Part I of the User Guide.

Cancellation of Domestic Order

Payer's Account: 00102
Beneficiary's Account: 60007
Bank Code: 6000
Date of Entry: 20.09.2014
Maturity Date:  25.09.2014

Amount:

Variable Symbol:

Constant Symbol:

Specific Symbal:

Information for the Payer:
Message for the Beneficiary :
Express Order:

Status:

Payment no.:

50.000.000,00 CZK

standard
WAITMATUR
301.7.683345.1

SMS Code: |

Generate SMS code

oo | hutnorze_

The request for the cancellation of a Domestic Order is displayed in the Cancelled Payments line. If another User
must authorize the cancellation of an order under the configured Rights, such request is coloured orange and an
Authorize icon is shown next to it — the authorization must be completed using the standard procedure (as set
out in Part I of the User Guide).
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Cancelled Payments

Transaction History

Statements

— . Payer's Beneficiary’'s
@ Payment Orders Date of Cancellation Request . Maturity Date o W Bank Code Amount Status  Action
Account Account

Domestic Orders .
. 20.09.2014 26.09.2014 214002 710018 6000 0.000.000,00 CZIK PARTSIG
Domestic Bulk Orders

Domestic Standing Orders 04.08.2014 06.08.2014 250029 051003 0100 703200 CZK ACCOK 4
Domestic Direct Debit 04.08.2014 05.08.2014 950026 740008 6000 18.000,00 CZK  ACCOK o
Orders .

S 04.08.2014 13.06.2014 250029 051003 0100 2.032,00 CZK ACCOK ()
PETIEIES 05.05.2014 12.05.2014 250125 051003 6000 65.875,56 CZIK  ACCOK o
Intrabank Orders in .

e BT 05.05.2014 02.05.2014 250125 051003 6000 659.875,56 CIK ACCOK 4
Foreign Orders 02.05.2014 02.05.2014 250125 051003 6000 659.875,56 CZK  ACCOK o

U R 14.04.2014 17.04.2014 250029 051003 6000 100,00CZK  ACCOK
Cancelled Payments

e

Following the completion of the authorization, the status of the Domestic Order in the list of Domestic Orders
will change to CANCREQ - Cancellation request entered, and the colour of the line will change to orange.

Domestic Orders

Place new order | Fiter | Detetefiter | Print |

Maturity Date Payver's Account Beneficiary's Account  Bank Code Amount Status Payment no. &« Action
25.09.2014 214002 710018 6000 5.000.000,00 CZK WAITMATUR  301.7.683346.1 ‘ ,; x
25.09.2014 214002 710018 6000 0.000.000,00 CZK CANCREQ 301.7.683345.1 ‘ ,;

If the Bank accepts and executes the request for the cancellation of the Domestic Order (i.e., the Domestic

Order is cancelled):

e the status of the Domestic Order in the list of Domestic Orders is changed to CANCELLED - Cancelled
upon the Client’s request and the colour of the line will change back to black.

Domestic Orders

Place new order m Delete Filter m

Maturity Date Paver's Account Beneficiary's Account  Bank Code Amount Status Payment no. & Action
25.09.2014 214002 710018 6000 5.000.000,00 CZK  WAITMATUR  301.7.683346.1 ‘ ,; x
25.09.2014 214002 710018 G000 50.000.000,00 CZK |CAMCELLED | 301.7.683345.1 ‘ ,;

e In the list of cancelled Domestic Orders the status of the request for cancellation will change to ACCOK -
Accomplished.
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Cancelled Payments

Payer’ Beneficiary’
Date of Cancellation Request « Maturity Date == e Bank Code Amount Status  Action
Account Account
20.09.2014 75.09.2014 214002 710018 6000 50.000.000,00 czK [accok] o

Under certain circumstances, a request for the cancellation of a Domestic Order with the status WAITFUNDS -
Waiting for sufficient funds on account may even be rejected. This is a situation where during the period before
the sending of the cancellation request the status of the Domestic Order is changed to ACCEPTED -
Accomplished (e.g., during the cancellation of a Domestic Order with the status WAITFUNDS - Waiting for
sufficient funds on account at a time when the Bank’s systems are processing a request for the cancellation of a
Domestic Order, payments are credited to the account, and the Available Balance on the Account is therefore
sufficient for executing the Domestic Order). The Bank then processes the Domestic Order as usual and the
cancellation request is rejected.

3. Displaying previously entered Domestic Orders

Previously entered Domestic Orders are displayed automatically when clicking on Domestic Orders. If you wish
to display Domestic Orders according to the selected criteria, click on Filter in the upper right-hand corner of
the screen.

Domestic Orders

[Crieer ] oeiteriter | i |

Domestic Orders Maturity Date Paver's Account Beneficiary's Account  Bank Code Amount Status Payment no. Action

Transaction History

Statements

B Payment Orders

Domestic Bulk Orders 22.09.2014 950026 710018 6000 500,00 CZIK PASSED 301.7.683343.1 I.

After clicking on this icon, the field will appear to enter the required criteria for displaying the Domestic Orders
entered.

To display the Domestic Orders, at least the detail from the Payer’s Account field (All Accounts is the default
setting) and the Status field (Not Selected is the default setting) must be filled in or selected:

Field Description

Payer’s account You can leave all the accounts or select one from the roll-box.

Date from — to Here you can enter the period for which you wish to display the placed Domestic
Orders.
Here you can enter the minimum amount of Domestic Orders (fill in only the Amount

Amount from - to from field), the maximum amount of Domestic Orders (fill in only the to field) or the
range of the Domestic Orders amounts (fill in both fields).

Beneficiary’s You can enter the number of the account of a specific Beneficiary, to which the

Account Number Domestic Orders were sent.

You can enter the code of the Beneficiary’s (Beneficiaries’) bank to which the Domestic

Bank code
Orders were sent.

Status You can select the required Domestic Orders status (see chapter III).

Variable symbol

- The Domestic Order symbols can be entered here.
Specific symbol

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back to
return to the homepage of Domestic Payments. After entering the required criteria, click on Submit.
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Filter
Payer's Account: I All Accounts ;l
Date from: .E. to: 'E-
Amount from: to:
B L
eneficiary’s Bank Code:
Account:
Status: | Mot Selected =]
Variable Symbol: Specific Symbol:

| Back ] clear | visplay |

The system will first summarise the entered criteria for the filter with the exception of criteria All Accounts in
the field From account and criteria Not Selected in the field Status. The system does not display these criteria.
Then the system will display all the Domestic Orders that fulfil the entered criteria. These selected Domestic
Orders are displayed as long as the User is signed in, unless the selection criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete filter
to display the list of all placed Domestic Orders again. The displayed data can also be printed by clicking on
Print — printing is performed in the same manner as described in chapter IV. Clicking on the Detail icon will
show the details of the selected Domestic Order.

Domestic Orders

Place new order Detete Fitter | Pprint |

Amount from: 500, M

Amount to: 1.000,00

Maturity Date  Payer's Account Beneficiary's Account Bank Code Amount Status Payment no. Action
22.09.2014 50026 10018 6000 RO0,00 CZK  WAITMATUR  304.7.683343.1 ‘ .: x
01.08.2014 14002 51003 G000 00,00 CZK  ACCEPTED 301.7.682902.1 ‘ ,:
19.06.2014 50026 07070 6000 RO0,00 CZK  ACCEPTED 301.7.682784.1 ‘ .:
19.06.2014 50026 10018 G000 00,00 CZK  ACCEPTED 301.7.682783.1 ‘ ,:

Pressing the Back to List button will return you to the original screen, Domestic Orders. The displayed data can
be printed using the Print button — printing is performed in the same manner as described in chapter IV. Using
the Copy button you can create a copy of the selected Domestic Order, thereby entering a new Domestic Order
(see paragraph 1).
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Detail of Domestic Order

Messape for the Beneficiary :

Payer's Account:
Payer's Account Currency:
Payer's Account Type:
Beneficiary's Account:
Bank Code:

Date of Entry:
Maturity Date:
Amount:
Variable Symbol:
Constant Symbol:
Specific Symbol:

Information for the Payer:

Express Order:
Status:

Payment na.:

40039

CZK

Current account
60007

6000

20.09.2014
22.09.2014
500,00 CZK

standard
WAITMATUR
301.7.683343.1

[osckou | ot | cony

B. Domestic Bulk Orders

To display or place

a Domestic Bulk Order, click on the menu Payment Orders and Domestic Bulk Orders.

Domestic Orders

Domestic Bulk O

Domestic Standing Orders

Domestic Direct Debit
Orders

Domestic Bulk Orders

m Place New Order

Date and Time of Entry Payer's

Description

Maturity Date Account
22.08.2014
22.08.2014 50026
21.08.2014
21.08.2014 50026

Submitter

Pankrac Uterni

Pankrac Uterni

I T

Humber of payments Total amount Status Action
4 16.300,48 CIK ACCEPTED ‘

-

4 15.300,48 CIK ACCEPTED

You can import a new Domestic Bulk Order in the form of a Batch using the Import button (see paragraph 1),
or enter it manually using the Place new order button (see paragraph 2). You can modify the display of
previously placed Domestic Bulk Orders by clicking on Filter (see paragraph 3).

1. Import of a Domestic Bulk Order (a Batch)

IB only enables the importing of Domestic Bulk Orders in files (Batches). The format options for these files are
defined in File Formats (see Part I of the User Guide).

The various items in one Batch can have different Maturity Dates and can be executed from various accounts connected
to IB. If a Batch contains items with Maturity Dates in the past or without the Maturity Date, the first Maturity Date in
accordance with the GBC will be added automatically.

Import the Batches by clicking on Import.
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Domestic Bulk Orders

" rier | peieteter | proc |

A form will appear for importing the Domestic Bulk Order.
1" ATTENTION !!!

Characters that are allowed in the CERTIS system can only be entered in the imported file:
abcdefghijklmnopqrstuvwxyzadcdéeilnoo6rfstitiyz
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOORRSTUUUYZ
0123456789

[-2:(0),"+!"#8 % & *;<=>@[\]" {I}~§

space

If other characters in the imported file are entered the individual items in the Batch may be rejected due to formal errors
after uploading to IB or after transfer to the CNB, or the Batch Import may not be authorized.

Enter the individual fields as follows — apart from the Description field, all other fields are mandatory:

Field Description

Select the number of your account (the Payer’s Account) from which the Domestic Bulk
Order is to be executed, or keep the selected Payer’s Account Number from the imported
file — in such a case, however, the Payer’s account number must be filled in for each item in the
Batch.

1M ATTENTION !!!

If in the Payer’s Account field you select a specific Account from which the Domestic Bulk
Order is to be made, the selected account will replace the Payer’s Account in each item,
included in the imported file!!!

Payer’s account

File format Select the file format.

Here you can select whether you require the Domestic Bulk Order to be sent as express.

The conditions for executing express Payment Orders are defined in the GBT:

e no further action is required for an express Domestic Bulk Order to be processed if
it is placed by 11:30;

e if an express Domestic Bulk Order is placed between 11:30 and 15:00, contact your
relationship manager to have it processed — processing may be subject to Bank

authorization. If you do not contact your relationship manager, this express Domestic Bulk
Order will be cancelled without replacement.

Express order

File path Enter the path to the file with the Batch or select the file by clicking on Browse.

Description Here you can enter a description of the Domestic Bulk Order for easier orientation.

If you wish to delete all the entered details, you can click on Default.

The import of a Batch into IB must be authorized — an icon to generate an SMS code, to enter an OPT code
or to load a Certificate and enter the PIN will appear. Thereupon you can import the Batch by clicking on
Import.
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Import of Domestic Bulk Order

Payer's Account: | Remitter account number from impaort file ;| *
File format: I CSV format ;l “
Express Order: | NO =
)  H:\Soubory-TEST\CSV_T_140920.txt . m
File Location:

Description: nvoices - september 2014

SMS Code: Format checking and generate new S5MS code

After successful import of the Batch, information about successful loading of the file into the system with the
status REC will appear in the list of all Domestic Bulk Orders. The system will also automatically divide the
imported file into several separate Domestic Bulk Orders by the Maturity Date of each of the items and at the
same time by the Payer’s account number (in the example shown below, a Batch was imported with items with
two different Maturity Dates from three different Accounts of the Payer; as the result, a single imported file was
divided into five separate Domestic Bulk Orders).

Domestic Bulk Orders

Cimport | Place New order| Sror ] oo ruar | v |

IThe Batch is successfully loaded with status "REC. I

Date and Time of Ent Payer
eﬂmr;t?e Da.ten Y A:::j::t Description B e ob_ Tgtalamount Status - Action
20.09.2014 invoices - 09 ¢
50026 | Bonifac Ctvrteni 0,00 CZK ™ REC
2014
20.09.2014 invoices - 09 ¢
50026 | Bonifac Ctvrteni 0,00 CZK | REC
2014
20.09.2014 invoices - 09 ¢
50152 | o Bonifac Ctvrteni 0,00 CZK  JREC
2014
20.09.2014 invoices - 09 ¢
4ppq3 [ MYOIEES Bonifac Chvrteéni 0,00 CZK | REC
2014
20.09.2014 invoices - 09 ¢
AQD03 ;;D;CES Bonifac Chvrtedni 0,00 CZK  JREC

To authorize the Domestic Bulk Order, it is necessary to click on Domestic Bulk Orders again. The data will be
updated in the overview of placed Domestic Bulk Orders. Separate Domestic Bulk Orders must be authorized
individually — click on the Authorize icon in the Action column.
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Domestic Bulk Orders

Transaction History

Cimport | Place New oraer| T R

#@ Payment Orders

Domestic Orders Date and Time of Entry Payer's

—_— Maturity Date Account Description Submitter Humber of payments Total amount  Status Action
Domestic Bulk Orders —
. 20.09.2014 i i - 09 - - - -
Domestic Standing Drders 22 00 2014 50026 ?D:{ices Bonifac Chvrteni 6 2sasz00czk Forsic @ |x
Domestic Direct Debit 20.09.2014 inveices - 09 - o = -
Thiene 23.00.7014 50026 2014 Benifac Ctvrteim 5 12.170,00 CZK  FORSIG J ' x
Domestic Direct Debit 20.09.2014 inveices - 09 e = .. . .
50152 Benifac Civrt 1 2.044,00 CIK  FORSIG
Mandates 23.09.2014 2014 mitac Livriecm g Jo|x
; 20.09.2014 i i - 09 ¥ . .
Intrabank Orders in ooz eSS Bonifdc Ctvrtedni 1 5.54500CZK FORSIG J @ [
A — 22.09.2014 2014
N 20.09.2014 invaices - 09 . ow L " .
Foreign Orders 33.00.2014 40003 2014 Bonifac Ctvrtecm 1 1.042,00 CIK  FORSIG J ' x

The details of the Domestic Bulk Order will appear — here the Domestic Bulk Order must be authorized - the
procedure is described in Part I of the User Guide.

2. Manual entering of a Domestic Bulk Order

Domestic Bulk Orders can also be entered manually. This option is suitable for entering a small number of items
in one Domestic Bulk Order, and the conditions are as follows:

e the same Payer’s Account, and

e the same Maturity Date, and

e the same priority of every item (standard/express).

To enter a Domestic Bulk Order manually click on Place New Order.

Domestic Bulk Orders

K N

A form for entering a Domestic Bulk Order will appear.
1 ATTENTION !!!

Characters that are allowed in the CERTIS system can only be entered in the Domestic Bulk Order:
abcdefghijklmnopqrstuvwxyzddcé¢dééilnooorfstutiyz
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOORRSTUUUYZ
0123456789

[-2:().,"+!"#S % & *;<=>@[\] " {I}~§

space

If other characters are entered in the Domestic Bulk Order, the Domestic Bulk Order cannot be authorized.

Enter the individual fields as follows — fields marked in IB with a red asterisk are mandatory:

Field | Description

Details shared by all items

Select the number of your account (the Payer’s Account) from which the Domestic Bulk

Payer’s Account .
Y Order is to be executed.

Due Date The first possible Maturity Date will be entered automatically; it can be changed.

Description You can enter a description of the Domestic Bulk Order here for easier orientation.

Here you can specify whether you require the Domestic Bulk Order to be executed as

express. The conditions for making express payments are provided in the GBT:

e no further action is required for an express Domestic Bulk Order to be processed if
it is placed by 11:30;

Express order
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Field Description

e if an express Domestic Bulk Order is placed between 11:30 and 15:00, contact your

relationship manager to have it processed — processing may be subject to Bank

authorization. If you do not contact your relationship manager, this express Domestic Bulk
Order will be cancelled without replacement.

Express order

Details for each of the items

Enter the Beneficiary’s Account number:
e the first field is used to enter the account prefix (eleventh to sixteenth number

Beneficiary’s . . .

Y positions counted from the right) and can remain blank,
Account 1 . .

e the second field is used to enter the account number (first to tenth number positions
counted from the right) and is mandatory.

Bank code Enter the Beneficiary’s bank code or select one from the list.
Amount (CZK) Enter the amount (CZK is the default currency).
Beneficiary’s name You can enter the Beneficiary’s name here.
Variable symbol You can enter the variable symbol here.

You can enter the constant symbol here. The entered constant symbol is validated

Constant symbol . ) .
Y against the list of permitted constant symbols.

Specific symbol You can enter the specific symbol here.
Message for Here you can enter a description — for your needs — this is also displayed in the Payer’s
Beneficiary statement.

Here you can enter a description for the Beneficiary — this field is not transmitted
anywhere, the entered data will remain displayed only in details of Domestic Bulk Order;
the Beneficiary will not see it.

Information for
Payer

You can cancel a redundant form for an individual item by clicking on the X in the upper right-hand corner of
the form (however, an empty form has no influence on the correct processing of the Domestic Bulk Order); you
can add additional forms by clicking on the Add Order button in the bottom part of the screen. Once you have
entered all the required items click on Continue.
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Domestic Bulk Order

Payer's Account: Maturity Date:
[1234567590 - TESTOVACI KLIENT SR.O. - CIK - 27.09.7014 Sy
Description:

| advanced payments

[~ Expressz Order

Beneficiary’'s Account: Bank Code: Amount in CZK: x
1505 = H000 * 10046.00 "
Beneficiary's Mame: Variable Symbol: Constant Symbol: Specific Symbol:
h4565 8
Message for the Beneficiary : Infarmation for the Payer:
SEFTEMEBER 2014
Beneficiary’'s Account: Bank Code: Amount in CZK: ®
20097 > &000 * 8521.00 h
Beneficiary’'s Hame: Variable Symbol: Constant Symbol: Specific Symbol:
76389 8
Message for the Beneficiary : Information far the Payer:
SEFTEMEBER 2014
Beneficiary's Account: Bank Code: Amount in CZK: ®x
Beneficiary's Hame: Yariable Symbol: Constant Symbol: Specific Symbol:

Message for the Beneficiary : Infoarmation for the Payer:

* Mandatory field

T

Thereupon the entered items of the Domestic Bulk Order will be summarised and the field required for its
authorization will appear. Perform the authorization by the predefined Rights; the procedure is described in Part
I of the User Guide.
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Domestic Bulk Order

Payer's Account: Maturity Date:
[1234567590 - TESTONMACI KLIENT SR.O. - CZK -] 27.09.2014 Sy
Description:
| advanced payments | [™ Express Order
Beneficiary’s Account: Bank Code: Amount in CZK: ®
1505 . G000 * 10046.00 x
Beneficiary's Hame: Wariable Symbol: Constant Symbol: Specific Symbol:
54565 8
Message for the Beneficiary : Information for the Payer:
SEPTEMBER 2014
Beneficiary’s Account: Bank Code: Amount in CZK: ®
20097 > G000 " B521.00 i
Beneficiary's Hame: Variable Symbol: Constant Symbol: Specific Symbol:
76389 8
Message for the Beneficiary : Information for the Payer:
SEPTEMBER 2014

Humber of payments: 2
Total amount: 18.567,00 CZK

SMS Code: Generate SMS code

* Mandatory field

Back Authorize

A manually entered Domestic Bulk Order can (unlike the imported orders) also be entered by way of copying
another, already existing manually entered Domestic Bulk Order (with any status, even cancelled). In such a
case, click on the Copy icon next to the selected Domestic Bulk Order (this icon does not appear with imported
Domestic Bulk Orders).

Domestic Bulk Orders

Cimpors | Place New orcer T T

Dat d Time of Ent P g
extu 'lm[)a.te mry A:::L:;t Description Submitter Number of payments Total amount Status Action
20.09.2014 advanced . .
50026 Bonifac Ctvrteini z 18.567,00 CZK WAITMATUR
77.09.2014 payments nifac Ltvrkecm : 1L

IB shows an exact copy of the selected Domestic Bulk Order, with the exception of the Maturity Date, which is
automatically changed to the first possible Maturity Date. Following the modification/entering of all the required
details continue to the authorization of the Domestic Bulk Order using the Continue button. Perform the
authorization by the predefined Rights; the procedure is described in Part I of the User Guide.
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Domestic Bulk Order

Payer's Account: Maturity Date:
[1234567590 - TESTOYACI KLIENT S R.O. - CIK ~| 27.09.2014 28
Description:
| advanced payments | - Express Order
Beneficiary’'s Account: Bank Code: Amount in CZK: ®
15058 " G000 * 10046.00 x
Beneficiary's Hame: Variable Symbol: Constant Symbol: Specific Symbol:
54565 8
Message for the Beneficiary : Information for the Payer:
SEFTEMEER 2014
Beneficiary’'s Account: Bank Code: Amount in CZK: ®
20097 " H000 * 8521.00 x
Beneficiary’'s HName: Variable Symbol: Constant Symbol: Specific Symbol:
74389 8
Messape for the Beneficiary : Information for the Payer:
SEPTEMBER 2014
* Mandatory field

I e e

3. Displaying previously placed Domestic Bulk Orders

Previously entered Domestic Bulk Orders are displayed automatically when clicking on Domestic Bulk Orders. If
you wish to display Domestic Bulk Orders according to the selected criteria, click on Filter in the upper right-
hand corner of the screen.

Domestic Bulk Orders

Transaction History

(import | Pace ew oraer| I R

@ Payment Orders

mesti Dat: d Time of Enti P; '
POt @ an lme —— iy Description Submitter Number of payments Total amount Status Action
" Maturity Date Account
Domestic Bulk Orders
20.09.2014 advanced er X .
Domestic Standing Orders 37.00.7014 50026 payments Bonifac Ctvrtecm z 18.567,00 CZK  WAITMATUR

After clicking on this icon, the field will appear to enter the required criteria for displaying the Domestic Bulk
Orders entered.

To display the Domestic Bulk Orders, at least the detail from the Payer’s Account field (All Accounts is the
default setting) and the Status field (Not Selected is the default setting) must be filled in or selected:

Field Description
Payer’s Account You can leave all the accounts or select one from the roll-box.
H h iod f hich ish isplay the pl D ic Bulk
Date from — to ere you can enter the period for which you wish to display the placed Domestic Bu
Orders.
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Field Description
Here you can enter the minimum amount of Domestic Bulk Orders (fill in only the
Amount from - to Amount from field), the maximum amount of Domestic Bulk Orders (fill in only the to
field) or the range of the Domestic Bulk Orders amounts (fill in both fields).
Status You can select the required status of the Domestic Bulk Orders (see chapter III).
You can enter the identification number assigned to the Domestic Bulk Order after its
Bulk Order Number o
entering into IB.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back to
return to the homepage of Domestic Bulk Orders. After entering the required criteria, click on Submit.

Filter
Payer's Account: | Al Accounts ;I
Date from: 28 to: )
Amount from: to:
Status: | Mot Selected ;I

Bulk Order Humber:

| Back | clear | ospay |

The system will first summarise the entered criteria for the filter with the exception of criteria All Accounts in
the field Payer’s Account and criteria Not Selected in the field Status. The system does not display these criteria.
Then the system will display all the Domestic Bulk Orders that fulfil the entered criteria. These selected Domestic
Bulk Orders are displayed as long as the User is signed in, unless the selection criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete filter
to display the list of all placed Domestic Bulk Orders again. The displayed data can also be printed by clicking
on Print — printing is performed in the same manner as described in chapter IV. Clicking on Detail will display
the details of the selected Domestic Bulk Order.

Domestic Bulk Orders

import | Place New order caer_| omtrr | o

Amount from: 5000040, 00
Amount to: 70.000,00
Dat d Time of Ent p ]
eituriltr:e[)ate — A::j::t Description Submitter Humber of payments Total amount Status Action
01.05.2014 I . .
02.05.2014 026 Bonifac Ctvrtelm z 69.6%5,00 CZIK ACCEPTED u 5

The detail of a Domestic Bulk Order contains a list of all items of the Domestic Bulk Order and also indicates
the method in which it was entered — manually, or imported.
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List of Payments of Domestic Bulk Order

Maturity Paver's Beneficiary’'s Bank Payment Order Order .
Date Account Account Code Amount Humber Type e R
02.05.2014 hO026 40004 6000 54,231,00 CZK 682367 Manual ACCOK .
02.05.2014 hO026 51003 6000 15.465,00 CZK 682367 Manual ACCOK .
List of Payments of Domestic Bulk Order
Maturity Paver's Beneficiary's Bank Payment Order Order .
Date Account Account Code Amount Humber Type Status Action
23.09.2014 RO026 40004 6000 1.042,00 CZK 633362 Imported | WAITMATUR ,
23.09.2014 RO026 40004 6000 4.001,00 CZK 633362 Imported | WAITMATUR ,

Clicking on Detail will display the details of the individual items from the selected Domestic Bulk Order.

Maturity Payer's Beneficiary's Bank Payment Order Order .
A t Stat Actio
Date Account Account Code moun Humber Tvpe HE chen
23.00.2014 RO026 40004 6000 1.042,00 CZK 633362 Imported  WAITMATUR .

Clicking on the Back button will return you to the initial list of items of the Domestic Bulk Order. The
displayed data can also be printed by clicking on Print — printing is performed in the same manner as described
in chapter IV.
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Payment Detail

Payer's Account Hame:
Payer's Account:

Payer's Account Currency:
Payer's Account Type:
Beneficiary's Account:
Beneficiary's Bank Code:
Beneficiary's Hame:
Maturity Date:

Date of Entry:

Amount:

Variable symbol:

Constant Symbol:

Specific Symbo:
Information for the Payer:
Message for the Beneficiary :
Express Order:

Status:

Payment no.:

BU TESTOVACI KLIENT S.R.0.
400393

CZK

Current account
20097

B000

Todor
23.09.2014
20.09.2014
1.042,00 CZK
O07FB0283

308

MMM

text 12

Zprava 11
standard
WAITMATUR
302.7.683362.2

Clicking on the Back button in the list of items of the Domestic Bulk Order will return you to the original
screen, Domestic Bulk Orders. Clicking on the Rights button will display the progress of authorization (see Part I
of the User Guide) and clicking on the Processing History button will display the progress of the processing of
the Domestic Bulk Order (see below). The displayed data can also be printed by clicking on Print — printing is
performed in the same manner as described in chapter IV.

List of Payments of Domestic Bulk Order

Payer's Beneficiary's Bank Payment Order Order

Maturity

A t Stat Actio
Date Account Account Code maun Number Type e
02.05.2014 0026 40004 G000 54,231,00 CZK 632367 Manual ACCOK “
02.05.2014 hO026 51003 6000 15.465,00 CZK 682367 Manual ACCOK “
Bccn ] Rroesurin o]
You can close the window with the history of the processing of the Domestic Bulk Order by clicking on Close.
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Processing Status History

Submitter

PROCESS

Bonifac Ctvrtedni

Bonifac Ctvrtedni

Bonifac Ctvrtecn

Bonifac Ctvrtecni

Bonifac Ctvrielni

Pankric Uterni

Pankrac Uterni

PROCESS

PROCESS

Type of Action Date and time

. 20.09.2014
Automatic Change of Status 15:25:45
Signing Right added - still 20.09.2014
Applicable 15:2h:46
rights changs 20.09.2014

15:2h:58
rights change 20.09.2014

15:25:58
rights change 20.09.2014

15:25:58
Signing Right added - still 20.09.2014
Applicable 15:25:58
rights changs 20.09.2014

15:26:15
Signing Right added - still 20.09.2014
Applicable 15:26:15
Automatic Change of Status ZC;EG";HZC:I:
Automatic Change of Status 2‘:;5092?2[:54

Details Additional Information
REC Information: ;

REC. Received by the Bank.

Sobotni_Ctvrtecni_spoleiné bez
omezent
Stredecni_Ctvrtecni_spolecné
bez omezent
Ctvrtetnm_PateCni_spolefend
bez omezeni

Uterni_samostatné bez
omezent

WAITAUTH

WAITAUTH. Waiting for the
Bank authorisation.
WAITMATUR

WAITMATUR. Waiting for
maturity date.

Infermaticn: ;

Information: ;

C. Domestic Standing Orders

To display, place, change or terminate a Domestic Standing Order, click on the menu Payment Orders and
Domestic Standing Orders.

Transacticn Hist

Statements
8 Payment Orders
Domestic Orders

Domestic Bulk Orders

Domestic Standing Orders

Domestic Direct Debit

Domestic Standing Orders

Mext Payer's Beneficiary's
Payment Account Account

19.02.2015 50026 50002

19.08.2015 50026 50010

Bank

Delete Filter List of Requests | Print |

Amount Description Frequency Status Action
6000 2.010,00 CIK Biannualy Active L\ 7%
6000  9.512,00 CIK Annually Active \ %

You have the following options available to you:
e Place a new Domestic Standing Order by clicking on Place new order (see paragraph 1);
e Change the Domestic Standing Order by clicking on Change (see paragraph 2);
e Cancel the Domestic Standing Order by clicking on Delete (if you require immediate cancellation, see
paragraph 3) or Change (if you need cancellation to take effect at a later time — see paragraph 2);
e You can display requests for new Domestic Standing Orders (including requests waiting for authorization
by another User) by clicking on List of Requests (see paragraph 4.a);

e Display requests

to change or cancel

Domestic Standing Orders

(including requests waiting for

authorization by another User) by clicking on Detail (see paragraph 4.b);
e Modify the displaying of previously placed Domestic Standing Orders by clicking on Filter. Display the
detail and history of changes by clicking on Detail (see paragraph 35).
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1. Setting up of a Domestic Standing Order

Set up a Domestic Standing Order by clicking on Place new order.

Domestic Standing Orders

[ race new order |

Crer | oeieeriter ] ustotnequess ] pr |

The form for setting up a Domestic Standing Order will appear.

1" ATTENTION !!!

Characters that are allowed in the CERTIS system can only be entered in the Domestic Standing Order:
abcdefghijklmnopqrstuvwxyzaicdéeilnéoooréscadiyz
ABCDEFGHI]KLMNOPQRSTUVWXYZAACDEEIENOOORRSTU[OJUYZ

0123456789

[-2:(),"+!"#S % & F5<=>@[\]"{I}~§

space

If other characters are entered in the Domestic Standing Order, the Domestic Standing Order cannot be authorized.

Enter the individual fields as follows — fields marked with a red asterisk are mandatory:

Field

Description

Description

Here you can enter a description for easier orientation — the Beneficiary will not see
this information.

Payer’s Account

Select the number of your account (the Payer’s Account) from which payment of the
Domestic Standing Order is to be made.

Enter the Beneficiary’s account number:
e the first field is used to enter the account prefix (eleventh to sixteenth number
positions counted from the right) and can remain blank.

Beneficiary’s e  the second field is used to enter the account number (first to tenth number positions
Account . .
counted from the right) and is mandatory.
e the third field is used to enter the Beneficiary’s bank code (this can be selected from a
list) and is mandatory.
Amount Enter the amount of the Domestic Standing Order (CZK is the default currency).
Frequency Select the required frequency of payments under the Domestic Standing Order here.

First Payment Day

Enter the date when the first payment under the Domestic Standing Order is to be
made. The earliest date of first payment can be entered is the next Business Day
following the placement of the Domestic Standing Order.

Further payments according to the entered frequency will be based on this date.

Expiration date

Here you can enter the expiration date of the Domestic Standing Order, if you know
it. This date should be at least one day later than the required date of the last
payment under the Domestic Standing Order.

Variable symbol

You can enter the variable symbol here.

Constant symbol

You can enter the constant symbol here. The entered constant symbol is validated
against the list of permitted constant symbols.

Specific symbol

You can enter the specific symbol here.

Information for the
Payer

Here you can enter a description for your needs — this field is not transmitted
anywhere, the entered data will remain displayed only in details of Domestic Standing
Order; the Beneficiary will not see it.

Message for the
Beneficiary

Here you can enter a description for the Beneficiary — this is also displayed in the
Payer’s statement.

If you wish to either delete all the entered details, you can click on Default.
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After entering all the required details, continue with authorization of the Domestic Standing Order by clicking
on Continue.

Domestic Standing Order

Description: = insurance
Payer's Account: |1 2345675890 - TESTOWACI KLIEMT S R.O. - CZK ;I
Beneficiary's Account: 10214 6000
Amount: | 1601 CZK Frequency: Im
First Payment Date:  23.09.2014 nsn Expiration Date: ni-ﬂ.
Variable Symbol: 3331324665 Constant Symbol:

Specific Symbol: 1234567282

Information for the Payer:

Message for the
Beneficiary :

Mandatory field

Perform authorization according to the defined Rights — the procedure is defined in Part I of the User Guide.

Following successful authorization, a request is sent to the Bank to set up a Domestic Standing Order (the
request is displayed under List of Requests — see paragraph 4.a). If a Domestic Standing Order needs to be
authorized by two or more Users, the request must be authorized under that button.

Once it has been set up in the Bank’s systems, a Domestic Standing Order is displayed in the introductory
summary (see the introduction to point C and paragraph 5 — it may not be displayed immediately).

2. Changing a Domestic Standing Order

1 ATTENTION !!!

A change of a Domestic Standing Order can be performed no later than by the end of the Business Hours on the
Business Day preceding the date of the next subsequent payment of the Domestic Standing Order. Changes requested
after this time limit will not be executed or can only be entered when the next subsequent payment falls due.

In the case of change the date of the next payment it is possible to move the date of the next payment so that
the "skipped" a few payments and payments of Domestic Standing Order is resumed after a certain period of
time (it is not necessary to cancel existing Domestic Standing Order and enter new one).

You can also set the effective date of change — change can be entered with more in advance and have not to
be effective as of the current date of the next payment but for example after several months.

To change a Domestic Standing Order, click on Change icon in the row of the respective Domestic Standing
Order.
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Domestic Standing Orders

rer | oo e | sttt | |

Hext Payer's Beneficiary's  Bank . .
A t [res tio F Stat Actio
Payment Account Account Code moun At el Hs chen
19.02.2015 h026 0002 6000 2.010,00 CZK Biannualy Active 4 X

The details of the placed Domestic Standing Order will appear. Apart from the Payer’s account and Frequency,
all details of a Domestic Standing Order may be changed:

Field

Description

Description

Here you can enter or change the description of the Domestic Standing Order.

Beneficiary’s Account

Here you can change the number of the Beneficiary’s Account:

e the first field is used to enter the account prefix (positions 11 to 16 of the account
number, counted from the right); this may be left blank;

e the second field is used to enter the account number (positions 1 to 10 of the account
number, counted from the right) and is mandatory;

e the third field is used to enter the code of the Beneficiary’s bank (it can be selected from
the list) and is mandatory.

Amount

Here you can change the amount of the Domestic Standing Order.

Next payment date

The date of the next payment under the Domestic Standing Order is displayed here.
This information may be changed no later than one Business Day before the date
entered as the date of next payment. The following rules apply to changes:

e it must be a Business Day;

e it may be changed by any period of time, e.g. postponed until the next week or
even several months;

e subsequent payments under the Domestic Standing Order will be made at the
entered frequency starting with the new next payment date. For example, if a
Domestic Standing Order with a monthly frequency is entered, and the next
payment date is meant to be October 10, 2014, but you make a change on
October 8, 2014, changing the date to January 10, 2015, the payments under the
Domestic Standing Order for October, November and December 2014 will not be
made, and the next payments will start as of January 10, 2014;

e unless you want to change the date of the next payment and want to change the Domestic
Standing Order did not carry out on the date of the next payment but later (ie.

amendment should have deferred efficiency, for example ,after a further five payments) it

is necessary to delete the next payment date — the field must be blank.

Effective date of
change

The date of the next Business Day is automatically displayed here. This information
may be changed as required, but must always feature a future Business Day.

If the next payment date is also changed (see above), the effective date of change must
be set in such a manner that it is lower than or the same as the next payment date
(i.e. if you make a change on October 10, 2014, and the next payment date is to be
November 10, 2014, the effective date of the change must be between October 11,
2011 and November 10, 2014).

If you want to change the Domestic Standing Order did not carry out on the date of the next
payment but later (ie. amendment should have deferred efficiency, for example ,after a further

five payments) it is necessary to delete the next payment date — the field must be blank

Expiration date

Here you can enter the expiration date of the Domestic Standing Order, if you know
it. This date should be at least one Business Day later than the required date of the
last payment under the Domestic Standing Order.

Variable symbol

Here you can enter/change the variable symbol.

Constant symbol

Here you can enter/change the constant symbol. The entered constant symbol is
validated against the list of permitted constant symbols.

Specific symbol

Here you can enter/change the specific symbol
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Field Description

Here you can enter or change the description as required for your own internal
purposes — this field is not transmitted anywhere, the entered data will remain
displayed only in details of Domestic Standing Order; the Beneficiary will not see it.

Information for Payer

Message for the
Beneficiary

Here you can enter or change the description for the requirements of the Beneficiary —
this is also displayed in the Payer’s statement.

To change the Payer’s Account or Frequency, you need to cancel the existing Domestic Standing Order and place a new
one (in this case, return by clicking on Back).

After entering all the required details, continue with authorization of the Domestic Standing Order by clicking
on Continue.

Change of Domestic Standing Order

Payer's Account: 40039
First Payment Date: 02.09.2014
Frequency: Monthly
Description: electricity
Beneficiary's Account: 1505 6000
Amount: 1100.00 CZK
Hext payment date: 02.10.2014 né-ﬁ. Expiration Date: né-ﬁ.
Effective Date of th
ective Date 0T Ihe 53 09.2014 %
Change:
Yariable Symbol: 6655 Constant Symbol: 308

Specific Symbol:

Information for the Payer: new amount from 10/2/2014

Message for the
Beneficiary :

Mandatory field

Perform authorization according to the defined Rights — the procedure is defined in Part I of the User Guide.

Following successful authorization, a request is sent to the Bank to change a Domestic Standing Order (the
request is displayed under Detail and subsequently under Change History — see paragraph 4.b). If a change in a
Domestic Standing Order needs to be authorized by two or more Users, the request must be authorized under that
option.

Only one change waiting for processing (an effective date) may be made to a Domestic Standing Order at any one time.
Therefore, following successful authorization, the status of the Domestic Standing Order is changed to
“Temporarily locked for changes” and icon Change is not available. This status will be displayed until the
effective date of the change that has been entered. On the Business Day following the effective date of the
change, the status of the Domestic Standing Order returns to Active and another change is then possible.
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Domestic Standing Orders

Place new order m Delete Filter List of Requests m

Hext Payer's Beneficiary's Bank Frequency

Payment Account Account Code Amount Description - Status Action
Temporarily .
02.10.2014 RO026 1003 6000 1.234,00 CZK electricity Monthly locked for . X
changes.
3. Cancelling a Domestic Standing Order

You can cancel a Domestic Standing Order in one of two ways:

a) Enter the expiration date as a change in the Domestic Standing Order according to paragraph 2, or

b) Use the Cancel icon in the row of the respective Domestic Standing Order in line with the following
procedure.

If you use the Cancel icon to cancel a Domestic Standing Order, cancellation will take place automatically with
effect as of the next Business Day.

1" ATTENTION !!!

Cancellation of a Domestic Standing Order can be performed no later than by the end of the Business Hours on the
Business Day preceding the date of the next subsequent payment of the Domestic Standing Order. Cancellation
requested after this time limit will not be executed or may be entered only when the next payment falls due.

Domestic Standing Orders

Place new order | Fiter | Delete Filter List of Requests | Print |

Hext Payer's Beneficiary's Bank . .
A t Des tic F Stat Actiol
Payment Account Account Code moun Sl e oL Hs chen
19.02.2015 RO026 RO002 6000  2.010,00 CZK Biannually Active ‘ ,; x

After clicking on this icon, the screen for authorization will appear instantly. Perform authorization according to
the defined Rights — the procedure is defined in Part I of the User Guide.

Following successful authorization, a request is sent to the Bank to cancel a Domestic Standing Order (the
request is displayed under Detail and subsequently under Change History — see paragraph 4.b). If a Domestic
Standing Order cancellation needs to be authorized by two or more Users, the request must be authorized under that
option.

Once it has been cancelled in the Bank’s systems, the Domestic Standing Order is also deleted in the
introductory summary (see the introduction to point C) — deletion may not be immediate.

4. Displaying requests for the placement, change or cancellation of a Domestic Standing Order
a) Requests for setting up a Domestic Standing Order

Requests for the setting up of a Domestic Standing Order placed through IB can be displayed by clicking on List
of Requests. Requests submitted by other means (mail, in person at the Bank’s Place of Business, etc.) are not reflected
in the list of requests displayed in IB — a Domestic Standing Order is displayed in IB only after it has been entered.

Domestic Standing Orders

Place new order | Fiter | Detete Filter List of Requests || Print |

Version: 20140927 Page 32 (of 80)
PPF banka a.s., Praha 6, Evropskd 2690/17, Postal Code 160 41 Czech Republic, Company ID No. 47116129, VAT No. CZ47116129
The company is recorded in the Commercial Register at the Municipal Court in Prague, Section B, File 1834
Tel: (+420) 224 175 888, Fax: (+420) 224 175 980




User Guide for PPF banka a.s. Internetbanking, Part V: Payment Orders

The left column shows the date of placing the request into IB and the type of request (Create). Clicking on the
Back button will return you to the preceding Domestic Standing Orders screen. The displayed data can also be

printed by clicking on Print — printing is performed in the same manner as described in chapter IV.

List of Requests

Date of
entry Payver's Beneficiary's L .
Bank Code Amount Description Freqguenc Status Action
Request Account Account - e -
type
20.09.2014 .
Create 214002 51003 6000 15.400,00 CZK mortgage Maonthly PARTSIG O x
20.09.2014 .
214002 51003 6000 136,00 CZK TV Monthly — ACCEPTED
Create "
20.09.2014 .
Create 214002 14045 6000 1.601,00 CZIK insurance Quarterly ACCEPTED L
Clicking on the Detail icon in the Action column will display the detail of the entered request.
Date of
entry Payer's Beneficiary's L. .
Bank Code A t Des tic Fi Stat Actiol
Request Account Account n moun e s He chon
type
20.09.2014 . .
Create 214002 R1003 6000 15.400,00 CZK mortgage Monthly PARTEIG JJE %

Clicking on the Back to list button will return you to the preceding List of Requests screen. The displayed data
can also be printed by clicking on Print — printing is performed in the same manner as described in chapter IV.
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Detail of Request

Description:

Payer's Account:
Payer's Account Currency:
Beneficiary's Account:
Beneficiary's Bank Code:
Date of Entry:

First Payment Date:

Mext payment date:
Expiration Date:

Amount:

Frequency:

Variable Symbol:

Constant Symbol:

mortgage
o002

CZK

1505

LT
20.09.20r4
23.09.20r4

15.400,00 CZK
Monthly
5654649113

B

Specific Symbol: 12545
Information for the Payer:
Message for the Beneficiary :
Identification Humber:
Status: PARTSIG

Request Ho.: 303.7.683365.1

Coscrotot | oo |

Where, under the defined Rights, a request to place a Domestic Standing Order needs to be authorized by
another User, the icons Authorize is displayed in the Action column.

To complete the authorization of a request, click on Authorize and carry out authorization in accordance with
the defined Rights — the procedure is explained in Part I of the User Guide.

Date of
entry Payer's Beneficiary's . .
Bank Code A t Des tio F Stat Actio
Request Account Account n LLELL cription requency us ction
type
20.09.2014 . .
Create 214002 51003 6000 15.400,00 CZK mortgage Monthly PARTSIG ‘E X

At any time prior to the completion of authorization, a request may also be deleted (for example, if incorrect
information has been entered) — in this case, click on the Delete icon.

Date of
entry Payer's Beneficiary's L .
Bank Code Amount Description Frequenc Status Action
Request Account Account - L -
type
20.09.2014 " .
Create 214002 51003 6000 15.400,00 CZK  mortgage Monthly PARTSIG ‘ x

The system asks whether you really want to delete the selected order - click on the Yes button.
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Delete the Payment Order
Would you like to delete the payment order?

The request to place a Domestic Standing Order will then be deleted.

b) Requests to change or cancel a Domestic Standing Order

Requests for changes of Domestic Standing Orders and requests to cancel Domestic Standing Orders awaiting
completion of authorization which have been placed through IB can be displayed in the detail of a specific

Domestic Standing Order. Requests submitted by other means (mail, in person at the Bank’s Place of Business, etc.) are

not reflected in the list of changes displayed in IB — only the change that has been entered is reflected in IB.

First click on the Detail icon in the row of the selected Domestic Standing Order.

Hext Payer's Beneficiary's Bank L. Frequency .

A t Des tic Stat Actiol

Payment Account Account Code maun i - s chan

Temporarily -1 .

02.10.2014 0026 1003 6000  1.234,00 CZK  electricity Maonthly locked for o X
changes.

In the detail of the Domestic Standing Order click on the Change History button.

Detail of Domestic Standing Order

Description: electricity
Payer's Account: 40039
Payer's Account Currency: CZK
Beneficiary's Account: 1505
Beneficiary's Bank Code: GO0
Date of Entry: 18.08.2014
First Payment Date:  02.09.2014
Hext payment date:  02.10.2014
Expiration Date:
Amount: 1.234,00 CZK
Frequency:  Monthly
Variable Symbol: 6635
Constant Symbol: 308
Specific Symbol:
Information for the Payer:
Message for the Beneficiary :
ldentification Humber: 1977
Status:  Temporarily locked for changes.

Back to List Change History Print

A history of the changes to the selected Domestic Standing Order will appear. The left column shows the date
on which the change request was entered in IB and the type of the request. Clicking on the Back button will
return you to the preceding Detail of Domestic Standing Order screen. The displayed data can also be printed by
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clicking on Print — printing is performed in the same manner as described in chapter IV. Clicking on the Detail
icon in the Action column will display the detail of the entered request.

Change History

Date of entry . L L .
Request type: Payver's Account Beneficiary's Account Bank Code Amount Description Freguency Status Action
20.09.2014 .
Edit 0026 1003 6000 1.100,00 CZK  eectricity Manthly PARTSIG x
30.08.2014

Edit 50026 1003 6000 1.234,00 CZK  electricity Maonthly ACCEPTED

[ecx T rone ]

Clicking on the Back to list button will return you to the preceding Change History screen. The displayed data
can also be printed by clicking on Print — printing is performed in the same manner as described in chapter IV.

Detail of Request

Description: electricity
Payer's Account: 4003
Paver's Account Currency: CZK
Beneficiary's Account: 1505
Beneficiary's Bank Code: GO
Date of Entry: 20.09.2014
Effective Date of the Change: 23.09.2014
Hext payment date:  02.10.2014
Expiration Date:
Amount: 1.100,00 CZK
Frequency:  Monthly
Variable Symbol: 6635
Constant Symbol: 308
Specific Symbol:
Information for the Payer: new amount from 10/2/2014
Message for the Beneficiary :
ldentification Humber: 1977
Status: PARTSIG
Request Ho.: 350.7.683368.1

Covcrotm | o |

Where, under the defined Rights, a request to change a Domestic Standing Order needs to be authorized by
another User, the icons Authorize and Delete are displayed in the Action column.

To complete the authorization of a request, click on Authorize and carry out authorization in accordance with
the defined Rights — the procedure is explained in Part I of the User Guide.
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Date of ent
Re:uesf:y:e Payer's Account Beneficiary's Account  Bank Code Amaount Description Freguency Status
20.09.2014
Edit 50026 1003 GO0 1.100,00 CZK  electricity Monthly PARTSIG

Action

Je] x

At any time prior to the completion of authorization, a request may also be deleted (for example, if incorrect

information has been entered) — in this case, click on the Delete icon.

Date of ent
Reqeuesf:y;ye Payer's Account Beneficiary's Account  Bank Code Amount Description Freguency Status
20.09.2014
Edit 50026 10003 GO0 1.100,00 CZK  electricity Monthly PARTSIG

<@ x

Action

The system asks whether you really want to delete the selected order — click on the Yes button.

Delete the Payment Order
Would you like to delete the payment order?

ECH| KN

The request to change a Domestic Standing Order will then be deleted.

5. Displaying previously placed Domestic Standing Orders

Previously entered Domestic Standing Orders are displayed automatically when clicking on Domestic Standing
Orders. If you wish to display Domestic Standing Orders according to the selected criteria, click on Filter in the

upper right-hand corner of the screen.

Domestic Standing Orders

5 v
¥
Statements

® Payment Orders

Domestic Orders Hext Payer's Beneficiary's Bank

A t Descriptio Fi Stat
. Payment Account Account Code meun HLELED S ELLERA He
Domestic Bulk Orders
Domestic Standing Orders 19,02.2015 50026 50002 6000 2.010,00 CZK Biannually Artive
Domestic Direct Debit 19.08.2015 50026 50010 6000 9.512,00 CZK Annually Active

Place new order Delete Filter e

Action

After clicking on this icon, the field will appear to enter the required criteria for display of Domestic Standing

Orders.

To display Domestic Standing Orders, at least the detail from the Payer’s Account field (All Accounts is the

default setting) and Frequency (Not selected is the default setting) must be filled in:

Field Description

Payer’s Account You can leave all the accounts or select one from the roll-box.

Next payment date | Here you can enter the period in which the next payment under the Domestic Standing
from - to Order will be made.

Last payment date Here you can enter the period for making the last payment under the Domestic Standing
from - to Order.

Amount from - to

Here you can enter the minimum amount of the Domestic Standing Orders (fill in only
the Amount from field), the maximum amount of the Domestic Standing Orders (fill in
only the to field) or the range of the Domestic Standing Order amounts (fill in both

fields).
Beneficiary’s You can enter the number of a specific Beneficiary’s Account to which payments of
Account Domestic Standing Orders were made.
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Field Description

You can enter the code of the Beneficiary’s (Beneficiaries’) bank to which payments of
Bank code . .
Domestic Standing Orders were made.

Variable symbol

- The symbols of Domestic Standing Orders can be entered here.
Specific symbol

Frequency Either leave the frequency blank or select a frequency from the roll-box.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back to
return to the homepage of the Domestic Standing Orders. After entering the required criteria, click on Submit.

Filter
Payer's Account: | All Accourts =]
Hext Payment Date:
from: 'E- to: 'E'
Date of Last Payment:
from: 'ﬂ' to: 'E'
Amount from: to:
Beneficiary's A | H
eneficiary’'s Accoun D
Variable Symbol: Specific Symbol:
Frequency: I Mot Selected ;l

| Back ] efautt | oisplay |

The system will first summarise the entered criteria for the filter with the exception of criteria All Accounts in
the field Payer’s Account and the Not selected criteria in the Frequency field (the system does not display these
criteria). Then the system will display all the Domestic Standing Orders that fulfil the entered criteria. These
selected Domestic Standing Orders are displayed as long as the User is signed in, unless the criteria are changed or
deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete filter
for the list of all placed Domestic Standing Orders to appear again. The displayed data can also be printed by
clicking on Print — printing is performed in the same manner as described in chapter IV. Clicking on the Detail
icon will display the details of the selected Domestic Standing Order.

Domestic Standing Orders

Place new order Delete Filter Listof Requests | Print |

Frequency: Biannually

Hext Payment Paver's Account Beneficiary's Account Bank Code Amount Description Frequency Status Action
20.02.2015 50018 50010 6000 105,00 CZK Biannualy  Active | . x
19.02.2015 ROO26 02 H000 2.010,00 C7K Biannually  Active ‘ ,:
18.02.2015 RO002 4000 &000 350,00 CZK Biannually  Active ‘ .: x
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Clicking on the Back to List button will return you to the initial Domestic Standing Orders screen. The displayed
data can also be printed by clicking on Print — printing is performed in the same manner as described in

chapter IV.

Detail of Domestic Standing Order

Description:
Payver's Account: 40403
Payer's Account Currency: CZK
Beneficiary’s Account: 2010
Beneficiary's Bank Code: L
Date of Entry: 19.08.2014
First Payment Date: 20.08.2014
Hext payment date: 20.02.2015
Expiration Date:
Amount: 105,00 CZK
Frequency: Biannually
Variable Symbol: 0000105
Constant Symbol:
Specific Symbol: MM00105
Information for the Payer:
Message for the Beneficiary :
ldentification Humber: 1981
Status:  Active

Back to List Change History m

Clicking on the Change History button will display a list of changes made to the respective Domestic Standing

Order — see paragraph 4.b).

D. Domestic Direct Debit Orders

To display or place a Domestic Direct Debit Order, click on the menu Payment Orders and Domestic Direct

Debit Orders.

Accounts

Transaction History

Statements

i) Payment Orders
Domestic Orders
Domestic Bulk Orders

Domestic Standing Orders

Domestic Direct Debit

COrders

Ninmoctic MDirock Nohit

Domestic Direct Debit Orders

Maturity Date Beneficiary "s Account Payer's Account B:::ec:)sde Amount
27.08.2014 14002 19 0100 5.000,00 CZK
13.08.2014 51003 50029 6000 2.000,00 CZK
14.08.2014 50152 50026 6000 800,00 CIK

I T

Status Payment Mo. o  Action
ACCEPTED  304.7.683192.1 o .
ACCEPTED  304.7.683019.1 .
WAITMATUR  304.7.683011.1 o .

Place a new Domestic Direct Debit Order by clicking on New Order (see paragraph 1). You can modify the
display of previously placed Domestic Direct Debit Orders by clicking on Filter (see paragraph 2).
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1. Placing a Domestic Direct Debit Order

Place a Domestic Direct Debit Order by clicking on New Order.

Domestic Direct Debit Orders

[ New order_|

| fiter ] eicteriter ] print |

The form for placing a Domestic Direct Debit Order will appear.

1" ATTENTION !!!

Characters that are allowed in the CERTIS system can only be entered in the Domestic Direct Debit Order:

abcdefghijklmnopqrstuvwxyzdadcdéeilnoo6rfstatiyz

N 2%

~

ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOORRSTUUUYZ

0123456789
/-2:().,"
space

+!1"#S % &

5<=>@[\] " {I}~§

If other characters are entered in the Domestic Direct Debit Order, the Domestic Direct Debit Order cannot be

authorized.

Enter the individual fields as follows — fields marked with a red asterisk are mandatory:

Field Description
If you wish to use an existing template to enter a new Domestic Direct Debit Order,
Template select it from the list. If no template has been created for Domestic Direct Debit Orders,

the list will not be available.

Beneficiary’s
Account

Select the number of your account (the Beneficiary’s Account) to which the direct debit
amount is to be credited.

Payer’s Account
Number

Enter the Payer’s Account number. The first field is used to enter the account prefix

(eleventh to sixteenth number positions counted from the right) and can remain blank.
The second field is used to enter the account number (first to tenth number positions
counted from the right) and is mandatory.

Debit Account Bank
Code

Enter the Payer’s bank code or select one from the list.

Amount

Enter the amount of the Domestic Direct Debit Order (CZK is the default currency).

Value Date

The first possible Maturity Date will be entered automatically; it can be changed.

Variable symbol

You can enter the variable symbol here.

Constant symbol

You can enter the constant symbol here. The entered constant symbol is validated
against the list of permitted constant symbols.

Specific symbol

You can enter the specific symbol here.

Message for Payer

Here you can enter a description for the Payer’s needs.

Information for
Beneficiary

Here you can enter a description for your needs — this field is not transmitted anywhere,
the entered data will remain displayed only in details of Domestic Order; the Payer’s will
not see it.

Template name

If you wish to save the placed Domestic Direct Debit Order as a template because you
plan to use it more often (e.g. telephone bill payment, where the amount for each billing
period changes), enter the name of the template under which this template will be saved
in the list of templates here.

If you wish to delete all the entered details (if placing a new Domestic Direct Debit Order) or return to the
original status (when using a template), you can click on Clear.

If you wish to save the placed Domestic Direct Debit Order as a template, click on Save template — all the
entered details including the amounts, symbols, etc., if these fields are entered, will be saved as a template. Therefore,
before saving the template we recommend completing only the details that will always be the same (in particular
the Payer’s Account, the Beneficiary’s Account, the Payer’s bank code, etc.), and the template name, which is
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mandatory in this case and without which the template will not be saved, then saving the template and only
then completing the other details that will change (Maturity Date, amount, symbols, etc.).

After entering all the required details, continue with authorization of the Domestic Direct Debit Order by
clicking on Submit.

Domestic Direct Debit Order

Template: Mo template available

Beneficiary 's Account: |'1 234567890 - TESTOVACI KLIEMT S R.O. - CIK ;I ]

Payer's Account Humber: 1021

Debit Account Bank Code: | 6000 p "

Amount: | 5000 CTK *

[ er &)
Maturity Date: ~ 22.09.2014 2z *

Variable Symbol: Constant Symbol:

Specific Symbol:

Message for the Payer:

Information for the
Beneficiary =

Template Hame:

* Mandatory field

oo | s | e rempie

Perform authorization according to the defined Rights — the procedure is defined in Part I of the User Guide.

You can also enter a Domestic Direct Debit Order by copying another, already existing manually entered
Domestic Direct Debit Order (with any status, even cancelled). In such a case, click on the Copy icon next to
the selected Domestic Direct Debit Order.

: Payer's =

Maturity Date Beneficiary s Account Payer's Account s Amount Status Payvment Ho. &« Action
EBank Code

27.08.2014 14002 19 o100 5.000,00 CZK ACCEPTED 304.7.683192.1 M

IB shows an exact copy of the selected Domestic Direct Debit Order, with the exception of the field Maturity
Date, which is automatically changed to the first possible Maturity Date. Following the modification/entering of
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all the required details continue to the authorization of the Domestic Direct Debit Order using the Submit
button. Perform the authorization by the predefined Rights; the procedure is described in Part I of the User
Guide.

Domestic Direct Debit Order

Template: Mo template available

Beneficiary "s Account: |1 234567330 - TESTOWACI KLIEENT S R.O. - CZK ;I ]
Payer's Account Humber: 1021 *

Debit Account Bank Code: 6000 I '

Amount: 5000 CZK *

L
Maturity Date: | 22.09.2014 28 *

Variable Symbol: Constant Symbol:

Specific Symbol:

Messape for the Payer:

Information for the
Beneficiary =

Template Hame:

* Mandatory field

Clear Submit Save Template

2. Displaying previously entered Domestic Direct Debit Orders

Previously entered Domestic Direct Debit Orders are automatically displayed when clicking on Domestic Direct
Debit Orders. If you need to display Domestic Direct Debit Orders according to selected criteria, click on Filter
in the upper right-hand corner of the screen.

Domestic Direct Debit Orders

Transaction History

Statements New Order Delete Filter m

ent Orders

Domestic Orders Payer's

Maturity Date Beneficiary s Account Payer's Account Amount Status Payment Mo. »  Action

Bank Code

Domestic Bulk Orders
Domestic Standing Orders 22.00.2014 51003 4002 4000 5.000,00 CZK  ACCEPTED 304.7.683369.1 =
Domestic Direct Debit 27.08.2014 14002 19 0100 5.000,00 CZK ACCEPTED 304.7.683192.1 ‘ £
Orders -

13.08.2014 51003 0029 H000 2.000,00 CZK ACCEPTED 304.7.683019.1 =
Ninmectic Nirect Nehit
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After clicking on this icon, a field will appear to enter the required criteria for displaying Domestic Direct Debit
Orders.

To display the Domestic Direct Debit Orders, at least the detail from the Beneficiary’s Account field (All
Accounts is the default setting) and the Status field (Not Selected is the default setting) must be filled in or
selected:

Field Description

Beneficiary’s

You can leave all the accounts or select one from the roll-box.
Account

Here you can enter the period for which you wish to display the placed Domestic Direct

Date from - to Debit Orders.

Here you can enter the minimum amount of the Domestic Direct Debit Orders (fill in
only the Amount from field), the maximum amount of the Domestic Direct Debit Orders
(fill in only the to field) or the range of the Domestic Direct Debit Order amounts (fill
in both fields).

Amount from - to

You can enter the number of the specific Payer’s Account from which Domestic Direct

Payer’s Account .
Y Debit Orders were executed.

You can enter the code of the Payer’s (Payers’) bank from which the Domestic Direct

Bank Code Debit Orders was paid.

Status Select the required status of the Domestic Direct Debit Orders (see chapter III).

Variable symbol
Specific symbol

The symbols of the Domestic Direct Debit Orders can be entered here.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back to
return to the homepage of Domestic Direct Debit Orders. After entering the required criteria, click on Submit.

Filter
Beneficiary slp'-".ll —— ;l
Account:
Date from: ﬂﬁ“ to: ﬂﬁn
Amount from: to:
Payer s Account: Bank Code:
Status: I Mot Selected ;I
Variable Symbol: Specific Symbol:

| Back | clear | vispay |

The system will first summarise the entered criteria for the filter with the exception of criteria All Accounts in
the field Beneficiary’s Account and criteria Not Selected in the field Status (the system does not display these
criteria). Then the system will display all the Domestic Direct Debit Orders that fulfil the entered criteria. These
selected Domestic Direct Debit Orders are displayed as long as the User is signed in, unless the selection criteria are

changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete filter
to display the list of all placed Domestic Direct Debit Orders again. The displayed data can also be printed by
clicking on Print — printing is performed in the same manner as described in chapter IV. Clicking on Detail will
display the details of the selected Domestic Direct Debit Order.
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Domestic Direct Debit Orders

Amount from: 200,00
Amount to: 500,00
N . , Payer's .
Maturity Date Beneficiary s Account Payer's Account Amount Status Payment No. . Action
Bank Code
[ &
16.06.2014 RO026 14002 &000 400,00 CZIK  ACCEPTED 304.7.682767.1 N 5y
[ W
16.06.2014 51003 RO002 &000 300,00 CZK  ACCEPTED 304.7.682764.1 =4
[} .
16.06.2014 51003 RO002 &000 400,00 CIK  ACCEPTED 304.7.682763.1 =4

Clicking on the Back to list button will return you to the initial screen of Domestic Direct Debit Orders. The
displayed data can also be printed by clicking on Print — printing is performed in the same manner as described
in chapter IV. Using the Copy button you can create a copy of the selected Domestic Direct Debit Order,
thereby entering a new Domestic Direct Debit Order (see paragraph 1).

Detail of Domestic Direct Debit Order

Beneficiary s Account: 40039
Payer's Account Currency: CZK
Payer's Account Type:  Current account
Payer's Account: 1021
Payer's Bank Code: 6000
Payment Sent Date: 16.06.2014
Maturity Date:  16.06.2014
Amount: 400,00 CZK
Variable Symbol:
Constant Symbol:
Specific Symbol:
Message for the Payer:
Information for the Beneficiary :
Status:  ACCOK
Payment No.: 304.7.682T67.1
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E. Domestic Direct Debit Mandates

To display, enter, change or cancel a Domestic Direct Debit Mandate, click on Payment Orders and Domestic
Direct Debit Mandates.

Domestic Direct Debit Mandates

Statements Place new mandate Delete Filter List of Requests m

nt Orders
Domestic Orders Mandate Payer's Beneficiary's Bank Maximum L -
Dess tio Fi Stat Actio
_ date Account Account Code Amount AR SR us chon

Domestic Bulk Orders

Do tic Standing Orders 14.08.2014 14002 51003 H6000 6.666,00 CZK Quarterly Active i X

Domestic Direct Debit 13.08.2014 40003 50013 6000  1.000,00 CZK Weekly Active o X

Orders L

P At any time if the other . =

13.08.2014 0018 40003 B000 1.000,00 CZK Act

Domestic Direct Debit ! conditions are met i N

Mandates LA
16.06.2014 14002 50026 6000 5.000,00 CZK Monthly Active =S

Intrabank Orders in

You have the following options:

e Enter a new Domestic Direct Debit Mandate by pressing Place new mandate (see paragraph 1);

e Change a Domestic Direct Debit Mandate via the Change icon (see paragraph 2);

e Cancel a Domestic Direct Debit Mandate via the Cancel icon (if you have a request for immediate
cancellation, see paragraph 3) or via the Change icon (if you have a request for cancellation that is to take
effect at a later time, see paragraph 2);

e You can display requests for a new Domestic Direct Debit Mandate (including requests waiting for
authorization by another User) by pressing List of Requests (see paragraph 4.a);

e Display requests to change or cancel a Domestic Direct Debit Mandate (including requests waiting for
authorization by another User) via the Detail icon (see paragraph 4.b);

e You can display already entered Domestic Direct Debit Mandates via the Filter button. Display a detail and
change history via the Detail icon (see paragraph 35).

1. Enter a Domestic Direct Debit Mandate

Enter a Domestic Direct Debit Mandate by clicking on Place new mandate.

Domestic Direct Debit Mandates

Place new mandate Delete Filter List of Requests m

The form for entering the details of a Domestic Direct Debit Mandate is displayed.
1" ATTENTION !!!

Only characters that are allowed in the CERTIS system can be entered in a Domestic Direct Debit Mandate:
abcdefghijklmnopqrstuvwxyzadé¢dééilnooorfstutiiyz
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOORRSTUUUYZ
0123456789

[-2:().,"+!"#S% & *;<=>@[\] " {I}~§

space

If other characters are entered in the Domestic Direct Debit Mandate, the Domestic Direct Debit Mandate cannot be
authorized.
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Into individual fields as follows — fields marked with a red asterisk in IB are mandatory:

Field

Description

Description

Here you can enter a description for ease of identification — this information will not
be displayed to the Beneficiary.

Payer’s Account

Select the number of your account (the Payer’s Account) from which the direct debit
payment is to be made.

Beneficiary’s
Account

Enter the number of the Beneficiary’s Account which may collect payments from the

above-mentioned Payer’s Account:

e the first field is used to enter the account prefix (positions 11 to 16 of the account
number, counted from the right; this may be left blank;

e the second field is used to enter the account number (positions 1 to 10 of the account
number, counted from the right) and is mandatory;

e the third field is used to enter the code of the Beneficiary’s bank (it can be selected from
the list) and is mandatory.

Maximum Amount

Enter the maximum amount which may periodically be collected from the account (the
default currency is CZK).

Frequency

Select the required frequency of direct debit payments from the list.

Upon receiving a direct debit demand, the system will check whether the demand has
been sent at the required frequency — if it is sent more than once, direct debit is not
carried out.

An exception is At any time if the other conditions are met — in this case, a direct debit
demand may be sent repeatedly (even several times a day), but must meet other
conditions (i.e. the maximum amount and, where appropriate, the variable symbol).

Valid from

Enter the date when direct debit may take place for the first time. The first such date
may be the next Business Day after the Domestic Direct Debit Mandate has been
entered.

Other payments in line with the required frequency will be derived from that date.

Valid to

Here, you can enter the date until which direct debit payments are to be made, if
known. This date should be at least one Business day higher than the date required for
the last direct debit payment.

Variable symbol

Here, you can enter the variable symbol — upon receiving a direct debit demand, the
system will check whether the demand contains this variable symbol. If this variable
symbol is not stated in the demand for a direct debit payment, direct debiting is not
carried out.

Information for
Payer

Here, you can enter or change the description as required for your own internal
purposes — this field is not transmitted anywhere, the entered data will remain
displayed only in details of Domestic Direct Debit Mandate; the Beneficiary will not see
it.

If you wish to delete all the data entered, you can click Clear.

After entering all the required information, proceed to the authorization of the Domestic Direct Debit Mandate
by pressing Continue.
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Domestic Direct Debit Mandate

Description:  insurance

Payer's Account: [1234567890 - TESTOWAC] KLIENT 5. R.O. - CZK ;I ]
Beneficiary's Account: 1021 000 b+
Maximum Amount: 4000 CZK*

Frequency: | Annually
Valid from:; = 22.09.2014 % ¢ Valid to:
Variable Symbol:
Information for the Payer:

* Mandatory field

Perform authorization according to the defined Rights — the procedure is defined in Part I of the User Guide.

Following successful authorization, a request is sent to the Bank to create a Domestic Direct Debit Mandate (the
request is displayed under List of requests — see paragraph 4.a). If a Domestic Direct Debit Mandate needs to be
authorized by two or more Users, the request must be authorized under that button.

Once it has been placed in the Bank’s systems, a Domestic Direct Debit Mandate is displayed in the
introductory summary (see the introduction to point E and paragraph 5 - it may not be displayed immediately).
2. Changing a Domestic Direct Debit Mandate

To change a Domestic Direct Debit Mandate, click on Change in the row of the respective Domestic Direct
Debit Mandate.

1" ATTENTION !!!
A change of a Domestic Direct Debit Mandate can be performed with effect no earlier than the next Business Day.

Domestic Direct Debit Mandates

Place new mandate Delete Filter List of Requests m

Mandate Payer's Beneficiary's Bank Maxdmum . .
date Account Account Code Amount Description Frequency Status Action
14.08.2014 14002 51003 6000 6.666,00 CZK Cuarterly Active D b 4
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The details of the placed Domestic Direct Debit Mandate will appear. Apart from the Payer’s account and

User Guide for PPF banka a.s. Internetbanking, Part V: Payment Orders

Frequency, all details of a Domestic Direct Debit Mandate may be changed:

Field

Description

Description

Here you can enter/change the description of the Direct Debit Mandate.

Beneficiary’s
Account

Here you can change the number of the Beneficiary’s Account:

e the first field is used to enter the account prefix (positions 11 to 16 of the account
number, counted from the right; this may be left blank;

the second field is used to enter the account number (positions 1 to 10 of the account
number, counted from the right) and is mandatory;

the third field is used to enter the code of the Beneficiary’s bank (it can be selected from
the list) and is mandatory.

Maximum Amount

Here you can change the maximum amount which may periodically be collected from
the account.

Effective date of

Here the date of the next Business Day is automatically displayed. This information

change may be changed as required, but the date must always be a future Business Day.
Here you can enter the date until which direct debit payments are to be made, if
Valid to known. This date should be at least one Business day higher than the date required for

the last direct debit payment.

Variable symbol

Here you can enter/change the variable symbol — upon receiving a direct debit demand,
the system will check whether the demand contains this variable symbol. If this variable
symbol is not stated in the demand for a direct debit payment, direct debiting is not
carried out.

Information for
Payer

Here you can enter or change the description as required for your own internal
purposes — this field is not transmitted anywhere, the entered data will remain
displayed only in details of Domestic Direct Debit Mandate; the Beneficiary will not see
it..

To change the Payer’s Account or Frequency, you need to cancel the existing Domestic Direct Debit Mandate and place
anew one (in this case,

After entering all the
clicking on Continue.

return by clicking on Back).

required details, proceed to the authorization of the Domestic Direct Debit Mandate by

Change of Domestic Direct Debit Mandate

Payer's Account: 1021
Mandate valid from:  14.08.2014
Frequency: Quarterly
Description:
Beneficiary's Account: 00150 6000
Maximum Amount: 5555 CZK
Effective Date of th
ective Date T Ihe | 13.09.2014 3 Valid to: )

Change:

Variable Symbol:

Information for the Payer: new amount from 09/23/2014

Mandatory field
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Perform authorization according to the defined Rights — the procedure is defined in Part I of the User Guide.

Following successful authorization, a request is sent to the Bank to change a Domestic Direct Debit Mandate
(the request is displayed under Detail and subsequently under Change History — see paragraph 4.b). If a change in
a Domestic Direct Debit Mandate needs to be authorized by two or more Users, the request must be authorized under
that option.

Only one change waiting for processing (an effective date) may be made to a Domestic Direct Debit Mandate at any one
time. Therefore, following successful authorization, the status of the Domestic Direct Debit Mandate is changed
to “Temporarily locked for changes” and icon Change is not available. This status will be displayed until the
effective date of the change that has been entered. On the Business Day following the effective date of the
change, the status of the Domestic Direct Debit Mandate returns to Active and another change is then possible.

Domestic Direct Debit Mandates

Place new mandate Delete Filter List of Requests m

Mandate Payer's Beneficiary's Bank Maximum L. .
date Account Account Code Amount Description Frequency Status Action
Temporariy
14.08.2014 14002 1003 6000 6.666,00 CZK teplarny Quarterly locked for . X
changes.
3. Cancelling a Domestic Direct Debit Mandate

You can cancel a Domestic Direct Debit Mandate in one of two ways:

c) Enter the termination date as a change in the Domestic Direct Debit Mandate according to paragraph 2, or

d) Use the Cancel icon in the row of the respective Domestic Direct Debit Mandate in line with the following
procedure.

If you use the Cancel icon to cancel a Domestic Direct Debit Mandate, cancellation will take place automatically
with effect as of the next Business Day.

1" ATTENTION !!!
Cancellation of a Domestic Direct Debit Mandate can be performed with effect as of the next Business Day at the
earliest.

Domestic Direct Debit Mandates

Place new mandate Delete Filter List of Requests m

Mandate Payer's Beneficiary's Bank Maximum

date Account Account Code Amount - Description Frequency Status Action

b

13.08.2014 40003 0013 6000 1.0:00,00 CZK Weekly Active =I5

After clicking on this icon, the screen for authorization will appear instantly. Perform authorization according to
the defined Rights — the procedure is defined in Part T of the User Guide.

Following successful authorization, a request is sent to the Bank to cancel a Domestic Direct Debit Mandate
(the request is displayed under Detail and subsequently under Change History — see paragraph 4.b). If a Domestic
Direct Debit Mandate cancellation needs to be authorized by two or more Users, the request must be authorized under
that option.

Once it has been cancelled in the Bank’s systems, the Domestic Direct Debit Mandate is also deleted in the
introductory summary (see the introduction to point E) — deletion may not be immediate.
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4. Displaying requests for the placement, change or cancellation of a Domestic Direct Debit
Mandate

a) Requests for setting up a Domestic Direct Debit Mandate

Requests for the placement of a Domestic Direct Debit Mandate placed through IB can be displayed by clicking
on List of Requests. Requests submitted by other means (mail, in person at the Bank’s Place of Business, etc.) are not
reflected in the list of requests displayed in IB — a Domestic Direct Debit Mandate is displayed in IB only after it
has been entered.

Domestic Direct Debit Mandates

Place new mandate Delete Filter List of Requests m

The left column shows the date on which the request was entered in IB and the type of request (Create).
Clicking on the Back button will return you to the preceding Domestic Direct Debit Mandates screen. The data
displayed can also be printed by clicking on Print — printing is performed in the same manner as described in
chapter IV.

List of Requests

Date of
entry Payver's Beneficiary's Maximum L .
Request Account Account Bank Code Amount LEHLELLL Frequency Status Action
type
20.09.2014 . " .
Create 14002 14045 G000 4,000,00 CZK  insurance Annually PARTSIG L ‘ x
26.08.2014
Create 50026 51003 6000 1.555,00 CZK Daily ACCEPTED L

Clicking on the Detail icon in the Action column will display the detail of the entered request.

Date of
entry Payer's Beneficiary's Maxdmum . .
Bank Code Des tiol Fi Stat Actiol
Request Account Account n Amount e e us chan
type
20.09.2014 b .
14002 14045 6000 4.000,00 CZK  insurance Annually PARTSIG x
Create = g

Clicking on the Back to list button will return you to the preceding List of Requests screen. The data displayed
can also be printed by clicking on Print — printing is performed in the same manner as described in chapter IV.
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Detail of Request

Description:

Payer's Account:

Payer's Account Currency:
Beneficiary's Account:
Beneficiary's Bank Code:
Date of Entry:

Valid from:

Valid to:

Maximum Amaunt:

Frequency:

insurance
00102

CIK

1021

&000
20.09.2014
23.09.2014

4.000,00 CZK
Annually

Variable Symbol:

Information for the Payer:

ldentification Humber:
Status: PARTSIG

Request Ho.: 333.7.6833701

Back to List EEE

Where, under the defined Rights, a request to place a Domestic Direct Debit Mandate needs to be authorized
by another User, the icons Authorize and Delete are displayed in the Action column.

To complete the authorization of a request, click on Authorize and carry out authorization in accordance with
the defined Rights — the procedure is explained in Part T of the User Guide.

Date of
entry Payer's Beneficiary's Maximum . .
Bank Code Des tio F Stat Actiol
Request Account Account : Amount St el Hs chen
type
20.09.2014 & .
Create 14002 14045 G000 4.000,00 CZK  insurance Annually PARTSIG t x®

At any time prior to the completion of authorization, a request may also be deleted (for example, if incorrect
information has been entered) — in this case, click on the Delete icon.

Date of
entry Paver's Beneficiary's Maximum L .
Bank Code Description Frequenc Status Action
Request Account Account Amount - e 8
type
20.09.2014 . 0 .
Create 14002 14045 6000 4,000,000 CZK  insurance Annually PARTSIG L ! i

The system asks whether you really want to delete the selected order — click on the Yes button.

Delete the Payment Order
Would you like to delete the payment order?

Yes Mo

The request to place a Domestic Direct Debit Mandate will then be deleted.
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b) Requests to change or cancel a Domestic Direct Debit Mandate

Requests to change a Domestic Direct Debit Mandate and requests to cancel a Domestic Direct Debit Mandate
awaiting completion of authorization which have been placed through IB can be displayed in the detail of a
specific Domestic Direct Debit Mandate. Requests submitted by other means (mail, in person at the Bank’s Place of
Business, etc.) are not reflected in the list of changes displayed in IB — only the change that has been entered is
reflected in IB.

First click on the Detail icon in the row of the selected Domestic Direct Debit Mandate.

Domestic Direct Debit Mandates

Place new mandate | Fiter | Delete Filter Listof Requests | Print |

Mandate Payer's Beneficiary's Bank Maximum L. .
date Account Account Code Amount Description Frequency Status Action
Temporarily .
14.08.2014 14002 1003 6000 6.666,00 CIK  teplarny Quarterly locked for B
changes.

In the detail of the Domestic Direct Debit Mandate click on the Change History button.

Detail of Domestic Direct Debit Mandate

Description:
Payer's Account: 00102
Payer's Account Currency: CZK
Beneficiary's Account: 1505
Beneficiary's Bank Code: L
Date of Entry: 2014-08-12
Valid fram: 14.08.2014
Valid to:
Maximum Amaount: 6.666,00 CZK
Frequency: Quarterly
“ariable symbol:
Information for the Payer:
ldendification Number: 550

Status:

Temporarily locked for changes.

Back to List Change History | Print |

A history of the changes to the selected Domestic Direct Debit Mandate will appear. The left column shows the
date on which the change request was entered in IB and the type of the request. Clicking on the Back button
will return you to the preceding Detail of Domestic Direct Debit Mandate screen. The displayed data can also be
printed by clicking on Print — printing is performed in the same manner as described in chapter IV. Clicking on
the Detail icon in the Action column will display the detail of the entered request.
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Change History

Date of entry . .
Payer's Beneficiary's Maxdimum L. .
Request Account Account Bank Code Amount Description Frequency Status Action
type
20.09.2014 . .
Edit 14002 51003 G000 5.565,00 CZK Quarterly  PARTSIG L ‘ *

Clicking on the Back to list button will return you to the preceding Change History screen. The data displayed
can also be printed by clicking on Print — printing is performed in the same manner as described in chapter IV.

Detail of Request

Description:
Payer's Account: 00102
Payer's Account Currency: CZK
Beneficiary's Account: 1505
Beneficiary's Bank Code: GO
Date of Entry: 20.09.2014
Effective Date of the Change: 23.09.2014
Valid to:
Maximum Amount: 5.555,00 CZK
Frequency: Quarterly
Variable Symbol:
Information for the Payer: new amount from 09/23/2014
ldentification Humber: 550
Status: PARTSIG
Request Ho.: 355.7.683371.1

Where, under the defined Rights, a request to change a Domestic Direct Debit Mandate needs to be authorized
by another User, the icons Authorize and Delete are displayed in the Action column.

To complete the authorization of a request, click on Authorize and carry out authorization in accordance with
the defined Rights — the procedure is explained in Part T of the User Guide.

Date of entry . .
Payer's Beneficiary's Maximum . .
Request Account Account Bank Code Amount Description Freguency  Status Action
type
20.09.2014 . .
Edit 140002 51003 6000 5.555,00 CZK Cuarterly  PARTSIG L ‘ x

At any time prior to the completion of authorization, a request may also be deleted (for example, if incorrect
information has been entered) — in this case, click on the Delete icon.
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Date of entry . .
Payer's Beneficiary's Maximum . .
Request Account Account Bank Code Amount Description Freguency  Status Action
type
20.09.2014 - .
Edit 14002 51003 6000 5.555,00 CZK Quarterly  PARTSIG L f x

The system asks whether you really want to delete the selected order — click on the Yes button.

Delete the Payment Order

Would you like to delete the payment order?
= &N

The request to change a Domestic Direct Debit Mandate will then be deleted.

5. Displaying previously placed Domestic Direct Debit Mandates

Previously entered Domestic Direct Debit Mandates are displayed automatically after clicking on Domestic Direct
Debit Mandates. If you wish to display Domestic Direct Debit Mandates according to selected criteria, click on
Filter in the upper right-hand corner of the screen.

Domestic Direct Debit Mandates

Transaction History

Statements

Place new mandate Delete Filter Listof Requests | Print |

® Payment Orders

Domestic Orders Mandate Payer's Beneficiary's Bank Maximum . .
date Account Account Code Amount - Description Frequency Status Action
Domestic Bulk Orders
13.08.2014 40003 50018 6000 1.000,00 CIK Weekly Active 4 s X

Domestic Standing Orders
At any time if the other

Domestic Direct Debit 13.08.2014 50018 40003 6000 1.000,00 CZK e Active (o %
o conditions are met o
rders
R — 18.08.2014 14045 50018 4000 1.500,00 CZK Daily Active oy o %
Mandates h =k E=h
01.07.2014 50026 50152 4000 1.500,00 CZK Biannually Active o o %

Intrabank Orders in

After clicking on this icon, the field will appear to enter the required criteria for the display of Domestic Direct
Debit Mandates.

To display Domestic Direct Debit Mandates, at least information from the Payer’s Account field (All Accounts is
the default setting) and Frequency (Not selected is the default setting) must be filled in:

Field Description
Payer’s Account You can leave all the accounts or select one from the roll-box.
Start of validity Here you can enter the period in which the validity of Domestic Direct Debit Mandates
from - to is to commence.
End of validity Here you can enter the period in which validity of Domestic Direct Debit Mandates is
from - to to end.
Here you can enter the minimum permitted amount of Domestic Direct Debit Mandates
Maximum amount (fill in only the Amount from field), the maximum permitted amount of Domestic
from - to Direct Debit Mandates (fill in only the to field) or the range of the Domestic Direct
Debit Mandate amounts (fill in both fields).
Beneficiary’s You can enter the number of a specific Beneficiary’s Account from which direct debit
Account demands may be sent.
You can enter the code of the Beneficiary’s (Beneficiaries’) bank from which direct
Bank code .
debit demands may be sent.
Frequency Either leave the frequency blank or select a frequency from the roll-box.
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If the entered data is incorrect, you can delete all information entered by clicking Clear or click on Back to
return to the homepage of Domestic Direct Debit Mandates. After entering the required criteria, click on Display.

Filter
Payer's Account: I All Accounts ;l
Start of validity
from: E) to: e
End of validity
from: gy to: o
Maximum amount from:
to:
Benefici s A t:
neficiary’s Accaun Bank Code:
Frequency: I Mot Selected ;l

| Back | octaur | owply |

The system will first summarise the criteria entered for the filter with the exception of the criterion All Accounts
in the field Payer’s Account and the Not selected criterion in the Frequency field (the system does not display
these criteria). Then the system will display all the Domestic Direct Debit Mandates that fulfil the criteria
entered. These selected Domestic Direct Debit Mandates are displayed as long as the User is signed in, unless the criteria
are changed or deleted.

You can change the criteria entered by clicking on Filter in the upper part of the screen. Click on Delete filter
for the list of all Domestic Direct Debit Mandates entered to appear again. The data displayed can also be
printed by clicking on Print — printing is performed in the same manner as described in chapter IV. Clicking on
the Detail icon will display the details of the selected Domestic Direct Debit Mandate.

Domestic Direct Debit Mandates

Place new mandate Delete Filter List of Requests

Maximum amount from: 5.000,00
Amount to: &.000, 00

Mandate date Paver's Account Beneficiary's Account Bank Code Maximum Amount « Description Fregquency Status Action

&

16.06.2014 14002 h026 6000 5.0:00,00 CZK  THK- 1. Monthly Active ‘ & x

Clicking on the Back to list button will return you to the initial Domestic Direct Debit Mandates screen. The data
displayed can also be printed by clicking on Print — printing is performed in the same manner as described in
chapter IV.
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Detail of Domestic Direct Debit Mandate

Description: THK-1.
Payer's Account: 0010
Payer's Account Currency: CZK
Beneficiary's Account: 4003
Beneficiary's Bank Code: GO
Date of Entry: 2014-06-13
Yalid from: 16.06.2014
Walid to:
Maximum Amount: 5.000,00 CZK
Frequency: Monthly
Variable symbol:
Information for the Payver:  zadano pfi uzaverce
ldendification Humber: 525
Status:  Active

Back to List Change History | Print |

Clicking on the Change History button will display a list of changes made to the respective Domestic Direct
Debit Mandate - see paragraph 4.b).

F. Intrabank Order in Foreign Currency

This Payment Order type can be entered for payments between two accounts kept at the Bank, provided that at least one
of them is denominated in a foreign currency.

To display or place an Intrabank Order in Foreign Currency, click on the menu Payment Orders and Payment
Order in Foreign Currencies within the Bank.

Intrabank Orders in Foreign Currency

Transaction History

Statements New Order Delete Filter m

i Payment Orders

Domestic Orders Maturity Date Payer's Account Beneficiary's Account Amaount Status Payment no. . Action
Domestic Bulk Orders 18.06.2014 52005 61110 2,00 USD ACCEPTED 321.7.682780.1 ‘ -
JENEEE SETITE MEE 02.05.2014 51016 51003 432,00 EUR  ACCEPTED 321.7.682372.1 =
Domestic Direct Debit g
Orders 02.05.2014 RO026 RO037 10.000,00 CZK ACCEPTED 321.7.682371 .1 =
Domestic Direct Debit 02.05.2014 0213 51003 6.548,00 RUB ACCEPTED 321.7.682370.1 ‘ P
Mandates —
02.05.2014 51016 30009 324,00 USD ERROR 321.7.682369.1 Y=

Intrabank Orders in

Foreign Currency
L ————

You can place a new Intrabank Order in Foreign Currency by clicking on New order (see paragraph 1). You
can modify the display of previously placed Intrabank Orders in Foreign Currency by clicking on Filter (see
paragraph 2).

Intrabank Orders in Foreign Currency can also be imported into IB as part of importing a Foreign Bulk Order,
see Article H.
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1. Placing an Intrabank Order in Foreign Currency

Place an Intrabank Order in Foreign Currency by clicking on New order.

Intrabank Orders in Foreign Currency

_ New Order | [Fiter | oetcteriter | print |

The form for placing an Intrabank Order in Foreign Currency will appear.
1" ATTENTION !!!

Characters that are allowed in the CERTIS system can only be entered in the Intrabank Order in Foreign Currency:
abcdefghijklmnopqrstuvwxyzadcdéeilnoo6rfstitiyz

0123456789

[-2:().,"+!1"#8 % & F;<=>@[\] " {I}~§

space

If other characters are entered in the Intrabank Order in Foreign Currency, the Intrabank Order in Foreign Currency
cannot be authorized.

Enter the individual fields as follows — fields marked in IB with a red asterisk are mandatory:

Field Description
If you wish to use an existing template to enter a new Intrabank Order in Foreign
Template Currency, select it from the list. If no template has been created for Intrabank Orders in

Foreign Currency, the list will not be available.

Select the number of your account (the Payer’s Account) from which the Interbank Order

Payer’s Account . . .
Y in Foreign Currency is to be executed.

Enter the Beneficiary’s account number. The first field is used to enter the account prefix

Beneficiary’s (eleventh to sixteenth number positions counted from the right) and can remain blank.
Account The second field is used to enter the account number (first to tenth number positions
counted from the right) and is mandatory.
Due date The first possible Maturity Date will be entered automatically; it can be changed.
Amount Enter the amount of the Intrabank Order in Foreign Currency.
Enter the currency of the Intrabank Order in Foreign Currency.
M ATTENTION !
Currency INTRABANK ORDERS IN FOREIGN CURRENCY CAN ONLY BE ENTERED IN THE

CURRENCY OF THE PAYER’S ACCOUNT OR IN THE CURRENCY OF THE
BENEFICIARY’S ACCOUNT, OTHERWISE THEY WILL NOT BE EXECUTED!!!

Message for Here you can enter a description of the payment for the Beneficiary’s needs — this this is
Beneficiary also displayed in the Payer’s statement.

Here you can enter information for the Bank about the individual conditions agreed with
the Bank for a specific Intrabank Order in Foreign Currency (e.g. individual exchange
rate, value date, etc.).

Information for
Bank

If you wish to save the placed Intrabank Order in Foreign Currency as a template
Template name because you plan to use it more often, enter the name of the template under which this
Intrabank Order in Foreign Currency will be saved in the list of templates here.

If you wish to delete all the entered details (if placing a new Intrabank Order in Foreign Currency) or return to
the original status (when using a template), you can click on Clear.

If you wish to save the Intrabank Order in Foreign Currency as a template, click on Save template — all the
entered details including the amount, etc., if these fields are entered, will be saved as a template. Therefore, before
saving the template we recommend completing only the details that will always be the same (in particular the
Payer’s Account, the Beneficiary’s Account, etc.), and the name of the template, which is mandatory in this case
and without which the template will not be saved, then saving the template and only then completing the other

details that will change (Maturity Date, amount, etc.).
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After entering all the required details, continue with authorization of the Intrabank Order in Foreign Currency
by clicking on Continue.

Intrabank Order in Foreign Currency

Template: Mo template available

Payer's Account: [1234567590 - TESTOVACIKLIENT S R.O. - CZK ;I ¥
Beneficiary's Account: BO003 ¥
BIC (SWIFT): PMBPCZPP Maturity Date: | 22.09.2014 ‘28 *
Amount; 2325 . Currency: U0 ;"

AMOUNT CAN BE IN THE CURRENCY OF ONE OF THE ABOVE
ACCOUNTS ONLY, OTHERWISE THE ORDER WILL NOT BE

PERFORMED.
Charges: OUR
Messape for Beneficiary:
Message for Bank:
Template Hame:
* Mandatory field

oo | soome | oo renpie

Perform authorization according to the defined Rights — the procedure is defined in Part I of the User Guide.

You can also enter an Intrabank Order in Foreign Currency by copying another, already existing Intrabank
Order in Foreign Currency (with any status, even non executed). In such a case, click on the Copy icon next to
the selected Intrabank Order in Foreign Currency.

Maturity Date Payer's Account Beneficiary's Account Amount Status Payment no. & Action
18.06.2014 52005 &1110 2,00 UsD  ACCEPTED 321.7.682720.1 , ;
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IB shows an exact copy of the selected Intrabank Order in Foreign Currency, with the exception of the Due
Date, which is automatically changed to the first possible Maturity Date. Following the modification/entering of
all the required details continue to the authorization of the Intrabank Order in Foreign Currency using the
Continue button. Perform the Authorization by the predefined Rights; the procedure is described in Part T of the
User Guide.

Intrabank Order in Foreign Currency

Template: Mo template available

Payer's Account: [1234567830 - TESTOVACI KLIENT S.R.0O. - CIK ;I ]
Beneficiary's Account: 60003 "
BIC (SWIFT): PMBPCZPP Maturity Date: | 22.09.2014 28
Amount: | 2315 J Currency:  USD -’

AMOUNT CAN BE IN THE CURRENCY OF ONE OF THE ABOVE
ACCOUNTS ONLY, OTHERWISE THE ORDER WILL NOT BE
PERFORMED.

Charges: OUR

Message for Beneficiary:

Message for Bank:

Template Hame:

* Mandatory field

g e
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2. Displaying previously entered Intrabank Orders in Foreign Currency

Previously entered Intrabank Orders in Foreign Currency are displayed automatically when clicking on Payment
Order in Foreign Currencies within the Bank. If you wish to display Intrabank Orders in Foreign Currency
according to the selected criteria, click on Filter in the upper right-hand corner of the screen.

. istory
Statements

® Payment Orders

Domestic Orders
Domestic Bulk Orders
Domestic Standing Orders

Domestic Direct Debit
Orders

Domestic Direct Debit
Mandates

Intrabank Orders in
Fareign Currency

Crwmimn M e

Intrabank Orders in Foreign Currency

===

Maturity Date Payer's Account Beneficiary’'s Account Amount Status Payment no. . Action
22.09.2014 52005 61110 2.325,00 UsD PASSED 321.7.683373.1 '.
18.06.2014 52005 61110 2,00 USD  ACCEPTED 321.7.682780.1 '.
02.05.2014 51016 51003 432,00 EUR  ACCEPTED 321.7.682372.1 I.
02.05.2014 50026 50037 10.000,00 CZK  ACCEPTED 321.7.682371.1 I.
02.05.2014 50213 51003 6.548,00 RUB  ACCEPTED 321.7.682370.1 I.
02.05.2014 51016 30009 324,00 USD ERROR 321.7.682369.1 I,

After clicking on this icon, a field will appear to enter the required criteria for displaying Intrabank Orders in

Foreign Currency.

To display Intrabank Orders in Foreign Currency, at least the detail from the Payer’s Account field must be
filled in or selected (All Accounts is the default setting):

Field

Description

Payer’s Account

You can leave all the accounts or select one from the roll-box.

Date from - to

Here you can enter the period for which you wish to display the placed Intrabank
Orders in Foreign Currency.

Amount from - to

Here you can enter the minimum amount of the Intrabank Orders in Foreign Currency
(fill in only the Amount from field), the maximum amount of the Intrabank Orders in
Foreign Currency (fill in only the to field) or the range of the Intrabank Orders in
Foreign Currency amounts (fill in both fields).

Currency You can enter the currency of the Intrabank Orders in Foreign Currency.
Beneficiary’s You can enter the number of the Beneficiary’s account to which the Intrabank Orders in
Account Foreign Currency were executed.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back to
return to the homepage of Intrabank Foreign Currency Transfers. After entering the required criteria, click on

Submit.
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Filter

Payer's Account: | All Accounts ;'

Date from: tao:

Amount from: to:

Currency:

Beneficiary's
Account:

| _Back | cear | oisplay |

The system will first summarise the entered criteria for the filter with the exception of criteria All Accounts in
the field Payer’s Account. The system does not display this criterion. Then the system will display all the
Intrabank Orders in Foreign Currency that fulfil the entered criteria. These selected Intrabank Orders in Foreign
Currency are displayed as long as the User is signed in, unless the criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete filter
for the list of all placed Intrabank Orders in Foreign Currency to appear again. The displayed data can also be
printed by clicking on Print — printing is performed in the same manner as described in chapter IV. Clicking on
the Detail icon will display the details of the selected Intrabank Order in Foreign Currency.

Intrabank Orders in Foreign Currency

New Order Delete Filter m

Currency: usD

Maturity Date Payer's Account Beneficiary's Account Amount Status Payment no. & Action
22.09.2014 52005 61110 2.325,00 USD PASSED 321.7.683373.1 ‘
18.06.2014 52005 61110 2,00 UsD ACCEPTED 321.7.682780.1 ‘
02.05.2014 51016 SO0 324,00 UsD ERROR 321.7.682369.1 ‘

Clicking on the Back button will return you to the initial Intrabank Orders in Foreign Currency screen. The
displayed data can also be printed by clicking on Print — printing is performed in the same manner as described
in chapter IV. Using the Copy button you can create a copy of the selected Intrabank Order in Foreign
Currency, thereby entering a new Intrabank Order in Foreign Currency (see paragraph 1).
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Detail of Intrabank Order in Foreign Currency

Payer's Account:

Payer's Account Currency:
Payer's Account Type:
Beneficiary's Account:

BIC (SWIFT):

Payment Sent Date:
Maturity Date:

Amount:

Charges:

Message for the Beneficiary:
Information for the Bank:
Status:

Payment no. :

4003

UsD

Current account
6000

PMEPCZPP
20.09.2014
22.09.2014
2.325,00 USD
OUR

PASSED
311.7.683373.1

s

G. Foreign Orders

To display or place a Foreign Order, click on the menu Payment Orders and Foreign Orders.

Transaction History

Foreign Orders

Place New Order

Statements

i1 Payment Orders

Domestic Orders

Maturity Date Payer's Account Beneficiary's Account/IBAN EIC (SWIFT)
Domestic Bulk Orders 01.09.2014 51003 9963590000  GEMODEM1IHWI
e A 07.08.2014 51003 15 CIBCCATT
Domestic Direct Debit
Orders 07.08.2014 51003 5444 CTBAALZS
Domestic Direct Debit 07.08.2014 50026 12456 BKTRUS33
Mandates
U3 Wl
——— 15.05.2014 51003 DEB74786151899000  GEMODEMIHWI
ZEEEn LETE 14.05.2014 51003 DES74786151899000  GENODEMIHWI
Foreign Orders
] 02.05.2014 51003 DEE74786151899000  GENODEMTHWI
oregn tulk Urders
— Payments 02.05.2014 50002 C793600000000020053 PMBACZPP
Templates 15.04.2014 50026 12456 BKTRUS33
Payment Cards 15.04.2014 50026 12456 BKTRUS33

Notice

rier | oseerter | o |

Amount Status Action
753,12EUR  WAITMATUR | .
150,00 CAD  ACCEPTED =
321,00 AU  ACCEPTED \ o
753,00USD  ACCEPTED =
753,12USD  ACCEFTED =
753,12EUR  ACCEPTED ) S

1.234,00EUR  ACCEPTED =
753,00EUR  ACCEPTED =
753,00USD  ACCEPTED A o
800,00USD  ACCEPTED =
< Previous 11121 MNext =

You can place a new Foreign Order by clicking on Place New order (see paragraph 1). You can modify the
displaying of previously placed Foreign Orders by clicking on Filter (see paragraph 2).
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1. Placing a Foreign Order

Place a Foreign Payment Order by clicking on Place New order.

Foreign Orders

Place New Order

| riter ] eicteFiter ] _print

The form for placement of a Foreign Payment Order will appear.

1" ATTENTION !!!

Characters that are allowed in the SWIFT messages can only be entered in the Foreign Order:
abcdefghijklmnopqrstuvwxyz
ABCDEFGHIJKLMNOPQRSTUVWXYZ

0123456789
[-2:().,"+
space

If other characters are entered in the Foreign Order, it will not be possible to authorize the Foreign Order.

Enter the individual fields as follows — the fields marked in IB with a red asterisk are mandatory:

Field Description
If you want to enter a new Foreign Order using an existing template, select it from the
Template list. If no template has been created for the Foreign Orders, the list will not be

available.

Payer’s Account

Select the number of your account (the Payer’s Account) from which the Foreign Order
is to be executed.

Amount Enter the amount of the Foreign Order.
Currency Enter the currency of the Foreign Order.
Select the type of fee.
Charges For Payment Transactions in EUR to EU/EEA countries and SEPA Payment Transactions
(including payments to other banks in the Czech Republic), only SHA is permissible.
For other Payment Transactions, SHA or OUR charges are available.
Due Date The first possible Due Date will be entered automatically; it can be changed.
Beneficiary
Enter the Beneficiary’s account number — this field is mandatory.
Account number has to be stated in the IBAN format in the case of a Payment Transaction to
IBAN/Account

EU/EEA countries in EU/EEA currencies and SEPA Payment Transactions (including
payments to other banks in the Czech Republic).

Name and address

Enter the Beneficiary’s trade name/company name/given name and surname and the
address of the Beneficiary’s registered office/place of residence, including the country.
Fill in each row of this field from left to right. The first row of this field must be filled
in.

It is transmitted to the SWIFT message as 4 lines containing 35 characters each. The
first position of each row must not be a gap, dash or colon — these are positions which are
transferred to the rows of the SWIFT report as the first characters and SWIFT report
standards do not permit such characters in the first position of a row.

Beneficiary’s Bank

BIC (SWIFT)

Enter the Beneficiary’s bank’s BIC (the SWIFT code) — this field is mandatory.
If you do not know the BIC, ask the Beneficiary for this information or look it up at
www.swift.com/bsl.

Country

Enter the country ISO code of the Beneficiary’s bank (not the Beneficiary’s country — the
Beneficiary’s country can differ from the country of the Beneficiary’s bank) - this field is
mandatory.

The country code of the Beneficiary’s bank must match positions 5 and 6 of the BIC (SWIFT)
of the Beneficiary’s bank. (example: BIC: PMBPCZPP, County code: CZ).
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Field Description
Correspondent Bank
BIC (SWIFT) ifoc}i/:)uh\gesh to send a Foreign Order via a specific bank, you can enter its BIC (SWIFT

Information Fields

Here you can enter a description for the Beneficiary.

Fill in each row of this field from left to right. It is transferred to the SWIFT message

Message for as 4 lines containing 35 characters each. The first position of each row must not be a gap,

Beneficiary dash or colon - these are positions which are transferred to the rows of the SWIFT

report as the first characters and SWIFT report standards do not permit such characters

in the first position of a row.

Here you can enter information for further processing of the Foreign Order at the

Bank:

1) individual conditions agreed with the Bank for the specific Foreign Order (e.g.
individual exchange rate, agreed value date, express sending of the Foreign Order,
etc.), or

2) additional information for the payment instruction (e.g. clarification of the
Beneficiary’s bank), or

3) optional details for SEPA Payment Transactions agreed between the Payer and the
Beneficiary (Payer’s reference, identification of the Payer, identification of the
Beneficiary, purpose code and category purpose code).

Fill in each line of this field from left to right. Information from this field is

transmitted to the SWIFT message as follows: the first line of 30 characters, followed

by lines two to six with 33 characters each. The first position of each row must not be a

gap, dash or colon — these are positions which are transferred to the rows of the SWIFT

report as the first characters and SWIFT report standards do not permit such
characters in the first position of a row.

Message for Bank

Here you can enter a description of the Foreign Order for your needs — this field is
not transmitted anywhere, the entered data will remain displayed only in details of
Foreign Order; the Beneficiary will not see it.

Information for
Payer

If you wish to save the placed Foreign Order as a template because who will be using
Template name it more often, enter the template name under which this Foreign Order will be saved in
the list of templates.

Validations of the details being entered, for the above conditions (including the use of the allowed characters),
are implemented in IB. If the entered details are incorrect IB will show information about non-fulfilment of these
conditions with the name of the field that must be corrected (the field is also highlighted by colouring in the
Foreign Order), e.g.:

Foreign Order

ith the charge type “SHA™ only

ment Order and the Payment Order in the ¢

ntries (including payments to other banks in Czech Republic) must inc

If you wish, you can either delete all the entered details (if you are placing a new Foreign Order) or return to
the original status (if you are using a template), you can click on Clear.

If you wish to save the placed Foreign Order as a template, click on Save template — all of the entered details
including the amount, etc. if entered will be saved in the template. Therefore, before saving the template we
recommend completing only the details that will always remain the same (particularly the Payer’s Account, the
Beneficiary’s Account, the BIC of the Beneficiary’s bank, etc.), and the name of the template, which is
mandatory in this case and without which the template will not be saved, then saving the template, and then
completing the other details that will change (Maturity Date, amount, etc.).
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After entering all the required data, continue with authorization of the Foreign Order by clicking on Submit.

Foreign Order

Template: Ho template available
1234067590 - TESTOVACI KLIEMT S.R.O. - CZK ;l =
Payer's Account:
Amount: 1465,32 . Currency: EUR =l H
[ mer &)
Charges: | SHA M * Maturity Date: = 22.09.2014 28
Beneficiary *
IBAM/Account:  DEET4TE615189963590000
FIRMA GMEH RATHALSPLATZ 15
Hame and Address:
D-12345 BERLIM GERMANY
Beneficiary's Bank ~
BIC (SWIFT): GENODEMIHWI Country: DE -

The BIC (SWIFT) of the Beneficiary's bank can be found at
www.swift.com/bsl. Any additional identification details for the Beneficiary's
bank type in the field "Information for the Bank™.

Correspondent Bank

BIC (SWIFT): DEUTDEFF

INVOICE MO, 2153255-2014 FROM 12.4.2014

Message for the
Beneficiary:

AGREED CHAMGE RATE: 26,181
Information for the Bank:

Information for the Payer:

Template Hame:

* Mandatory field

e | cortmue | sove vempiee |
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Perform authorization according to the defined Rights — the procedure is defined in Part I of the User Guide.

You can also enter a Foreign Order by copying an already existing Foreign Order (with any status, even
cancelled). In such a case, click on the Copy icon next to the selected Foreign Order.

Maturity Date Payver's Account Beneficiary's Account/IBAN BIC (SWIFT) Amount Status Action

01092014 51003 9963590000  GEMODEMTHWI 753,12 EUR  WAITMATUR D

IB will display an exact copy of the selected Foreign Order, with the exception of the Maturity Date, which is
automatically changed to the first possible Maturity Date. Following the modification/entering of all the required
details continue to the authorization of the Foreign Order using the Submit button. Perform the authorization by
the predefined Rights; the procedure is described in Part I of the User Guide.
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Foreign Order

Template: Ho template available

1234367590 - TESTONAC] KLIENT S RO, - CZK ;l =
Payer's Account:
Amount: 1465,32 . Currency: EUR =l H
Charges: | SHA = Maturity Date: | 22.09.2014 28 *

Beneficiary *
IBAN/&ccount:  DEBF4TE615189963550000

FIRMA GMEH RATHALISPLATZ 15

Hame and Address:
[D-12345 BERLIM GERMANY

Beneficiary's Bank *

BIC (SWIFT):  GEMODEMTHWI Country:  DE el

The BIC (SWIFT) of the Beneficiary's bank can be found at
www.swift.com/bsl. Any additional identification details for the Beneficiary's
bank type in the field "Information for the Bank”.

Correspondent Bank
BIC (SWIFT): DEUTDEFF

Message for the INVOICE MO, 213255-2014 FROM 12.4,2014
Beneficiary:

AGREED CHAMGE RATE: 26,181
Information for the Bank:

Information for the Payer:

Template Hame:

* Mandatory field

Default Continue Save Template
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2. Displaying previously placed Foreign Orders

Previously entered Foreign Orders are displayed automatically when clicking on Foreign Orders. If you wish to
view Foreign Orders according to selected criteria, click on Filter in the upper right-hand corner of the screen.

Foreign Orders
Transaction History
Place New Order [rieer ] _oetete acer | pree |

Statements

B Payment Orders

Domestic Orders Maturity Date Payer's Account Beneficiary's Account/IBAN BIC {(SWIFT) Amount Status Action
Domestic Bulk Orders 01.09.2014 51003 9963590000  GENODEMTHWI 753,12 EUR  WAITMATUR \ o3
JTISEE SE I IEE 07.08.2014 51003 15 CIBCCATT 150,00 CAD  ACCEPTED =
Domestic Direct Debit —
Orders 07.08.2014 51003 5444 CTBAALZS 321,00 AUD  ACCEPTED =
Domestic Direct Debit 07.08.2014 50026 12456 BKTRUS33 753,00USD  ACCEPTED =
Mandates —
.05, d W p
———— 15.05.2014 51003 DEZ74784151399000  GENODEMIHWI 753,12 USD  ACCEPTED =
Siierrn LETE 14,05.2014 51003 DEB74786151899000  GEMODEMTHWI 753,12 EUR  ACCEPTED \ o3
Foreign Orders T
02.05.2014 51003 DEA74786151899000  GEMODEMTHWI 1.234,00EUR  ACCEPTED =

Foreion Rudk Orders

After clicking on this icon, a field will appear for entry of the required criteria for displaying Foreign Orders.

To display Foreign Orders, at least the detail from the Payer’s Account field (All Accounts is the default setting)
must be filled in or selected:

Field Description
Payer’s Account You can leave all the accounts or select one from the roll-box.
Date from - to You can enter the period for which you wish to see placed Foreign Orders.
You can enter the minimum amount of Foreign Orders (fill in only the Amount from
Amount from - to field), the maximum amount of Foreign Orders (fill in only the to field), or the range of

amounts of Foreign Orders (fill in both fields).

You can enter the BIC (SWIFT code) of the Beneficiary’s specific bank to which Foreign

BIC Orders were sent.

Currency You can enter the currency of Foreign Orders.

You can enter the number of the Beneficiary’s account to which the Foreign Orders were
executed. The Beneficiary’s account number must be entered precisely as it was in the Foreign
Order (IBAN/national format).

Beneficiary’s
Account/IBAN

In the case of incorrectly entered details, you can delete all the entered details by clicking Clear or you can
return to the Foreign Orders homepage by clicking on Back. After entering the required criteria, click on Submit.
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Filter

Payer's Account: I All Accounts ;'

Date from: to: 28

Amount from: to:

Currency: | BIC:

Beneficiary's
Account/IBAN:

Status: I Mot Selected ;l

o ] oen | vy |

The system first summarises the entered filter criteria with the exception of criteria All Accounts in the field
Payer’s Account. The system does not display this criterion. Then the system will display all Foreign Orders that
fulfil the given criteria. These selected Foreign Orders are displayed as long as the User is signed in, unless the criteria

are changed or deleted.

The entered criteria can be changed by clicking on Filter in the upper part of the screen. By clicking on Delete
filter, the list of all placed Foreign Orders will reappear. The displayed data can also be printed by clicking on
Print — printing is performed in the same manner as described in chapter IV. Clicking on the Detail icon will
display the details of the selected Foreign Order.

Foreign Orders

Place New Order Delete Filter m

Currency: CAD
Maturity Date Payer's Account Beneficiary's Account/IBAN BIC (SWIFT) Amount Status Action
07.08.2014 51003 15 CIBCCATT 150,00 CAD  ACCEPTED ‘ .:

Pressing the Back button will return you to the original screen, Foreign Payment Orders. The displayed data can
be printed using the Print button — printing is performed in the same manner as described in chapter IV. Using
the Copy button you can create a copy of the selected Foreign Order, thereby entering a new Foreign Order
(see paragraph 1.).
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Detail of Foreign Order

Payer's Account:

Payer's Account Currency:
Amount:

Date of Entry:

Maturity Date:

Charges:

Beneficiary:

Beneficiary's Bank:

Correspondent Bank:

Message for the Beneficiary:

Information for the Bank:

Information for the Payer:

Payment Ho.:
Status:

0015
CZK
150,00 CAD
07.08.2014
07.08.2014
OUR

13

MAME AND ADDRESS
COPY

12345678

CIBCCATT

PREVOD 85
PREVOD
COPY

PLATIM
PLATIM
COPY

MUJ PREVOD 85
KOPIE

305.7.681932.1
ACCOK

oot | o | oo |

H. Foreign Bulk Orders

To display or enter a Foreign Bulk Order click on the menu Payment Orders and Foreign Bulk Orders.

Statements

® Payment Orders

Domestic Orders
Domestic Bulk Orders

Foreign Bulk Orders

Domestic Standing Orders

Domestic Direct Debit

Orders

Domestic Direct Debit

Mandates

Intrabank Orders in
Foreign Currency

Foreign Orders

Foreign Bulk Orders
Cancelled Payments

———i_ao

Maturity Date Payer's Account
uom sors
nom s
20.082014 so02s
20.082014 —
7082014 so002
7.08.2014 —
05.07.2014 so0s

Description Submitter
Pankrac Uterni
Pankrac Uterni
Pankrac Uterni
Pankrac Uterni
Pankrac Uterni

Pankrac Uterni

Pankrac Uterni

T

Number of payments Status Action
1 WAITMATUR
1 WAITMATUR
4 WAITMATUR
1 WAITMATUR
1 ACCEPTED
4 ACCEPTED
4 WAITMATUR

You can import a new Foreign Bulk Order in the form of a Batch using the Import button (see paragraph 1.).
You can modify the display of previously placed Foreign Bulk Orders by clicking on Filter (see paragraph 2.).
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1. Import of a Foreign Bulk Order (a Batch)

IB enables the importing of Foreign Bulk Orders in files (Batches). The format options for these files are defined
in Formats of Files (see Part I of the User Guide).

Intrabank Orders in Foreign Currency can also be placed in a Batch, but they have to meet the conditions for Foreign
Orders within the EU/EEA, i.e.:

e The Beneficiary’s account number must be in the IBAN format,

¢ BIC of the Beneficiary’s Bank, i.e., PPF banka a.s. - PMBCZPP, must be specified.
Regardless of specified fee type (SHA or OUR), the Payer will always pay a fee for Intrabank Order in Foreign

Currency in accordance with the Bank’s Price List.

The various items in one Batch can have different Maturity Dates and can be executed from various accounts connected
to IB. If a Batch contains items with Maturity Dates in the past or without the Maturity Date (in the case of import
the Batch in CSV format), there will be automatically added the first Maturity Date in accordance with the GBC.

Click on Import to import a Batch.

Foreign Bulk Orders
= Srier ] e rwer ] o |

The form for importing a Foreign Bulk Order will appear.

1" ATTENTION!!

Characters that are allowed in SWIFT messages can only be entered in the Foreign Bulk Order:
abcdefghijklmnopqrstuvwxyz

ABCDEFGHIJKLMNOPQRSTUVWXYZ

0123456789

/-2:()., "+

space

If other characters are entered in the Foreign Bulk Order, individual items in the Batch may be rejected after loading to
IB due to formal errors, or it may not be possible to authorize the Batch import.

Enter the individual fields as follows — apart from the Description field, all other fields are mandatory:

Field Description

Select the number of your account (the Payer’s account), from which the Foreign Bulk
Order is to be executed, or keep the selected Payer’s Account Number from the imported
file — in such a case, however the Payer’s account number must be filled in for every item in the
Batch.

M ATTENTION !

If in the Payer’s Account field you select a specific account from which the Foreign Bulk Order
is to be debited, the selected account will replace the Payer’s Account in each item, included in
the imported file!!!

Payer’s account

File format Select the file format.
File path Enter the path to the file with the Batch or select the file by clicking on Browse.
Description Here you can enter a description of the Foreign Bulk Order for easier orientation.

If you wish to delete all the entered details, you can click on Clear.

The import of a Batch into IB must be Authorized — either an icon to generate an SMS code or to load a
Certificate and enter the PIN will appear. Thereupon you can import the Batch by clicking on Import.
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Import of Foreign Bulk Order

Payer's Account: | Remitter account number from import file =]

File format: |Gemini 41format =] *
File Location: H:/Soubory-TEST/FPOGemini41 / ¢ m
Description: nvoices - 09 2014

* Mandatory field

[SMS Code: Format checking and generate new 5M5 code

Tocktotmr | oemur | mport |

After successful import of the Batch, information about successful loading of the file into the system with the
status REC will appear in the list of all Foreign Bulk Orders. The system will also automatically divide the
imported file into several separate Foreign Bulk Orders by the Maturity Date of each of the items and at the
same time by the Payer’s account number (in the example shown below, a Batch was imported with items with
two different Maturity Dates from two different accounts of the Payer; as the result, a single imported file was
divided into four separate Foreign Bulk Orders).

Foreign Bulk Orders
[import rier | oeicterter | o |

|The Batch is successfully loaded with status “REC™, |

Maturity Date Payer's Account Description Submitter Status Action
20.09.2014 50018| invoices - 09 2014 Pankrac Uterni REC
20.09.2014 50026 invoices - 092014  Pankréc Uterni REC
20.09.2014 50018| invoices - 09 2014 Pankrac Uterni REC
20.09.2014 50026 invoices - 09 2014 Pankrac Uterni REC

To Authorize the Foreign Bulk Order, it is necessary to click on Foreign Bulk Orders again. The data will be
updated in the overview of placed Foreign Bulk Orders. Separate Foreign Bulk Orders must be Authorized
individually — click on the authorization icon in the Action column.
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Foreign Bulk Orders

Transaction History

#@ Payment Orders

Domestic Orders Maturity Date Payer's Account Description Submitter Mumber of payments Status
Domestic Bulk Orders 20.09.2014 . . A s o .
57092014 50018 |invoices - 09 2014 Pankrac Uterm z FORSIG
Domestic Standing Orders
FIMCALES 50026 |invoices - 092014  Pankrac Uterni 2 FORSIG
Domestic Direct Debit 22.09.2014
Orders
20.09.2014 Lo ,
50018 |invoices - 09 2014 Pankrac Uterm z FORSIG
Domestic Direct Debit 22.09.2014
Mandates .09, L ,
;g g ig::i 50026 |invoices - 09 2014 Pankrac Uterm 4 FORSIG
Intrabank Orders in —
LI DETIEC) £6.08.2014 50026 Pankrac Uterni 1 WAITMATUR
. 27.08.2014 -
Foreign Orders
22.08.2014 o - b
Foreign Bulk Orders 25.08.2014 50026 Pankrac Uterni 1 WAITMATUR A
Cancelled Payments 19082004 o e s . i i

The details of the Foreign Bulk Order will appear — here the Foreign Bulk Order must be authorized — the
procedure is described in Part I of the User Guide

2. Displaying previously placed Foreign Bulk Orders

Previously entered Foreign Bulk Orders are displayed automatically when clicking on Foreign Bulk Orders. If you
wish to display Foreign Bulk Orders according to the selected criteria, click on Filter in the upper right-hand
corner of the screen.

Foreign Bulk Orders

Transaction History

® Payment Orders

Domestic Orders Maturity Date Payer's Account Description Submitter Number of payments Status Action
i 20.09.2014 L .
D e 23092014 50018 invoices - 09 2014 Pankrac Uterni 2 PASSED
Domestic Standing Orders
20.0%.2014 50026 invoices - 09 2014 Pankrac Uterni 2 PASSED
Domestic Direct Debit 22.09.2014 .
Orders
20.,09.2014 P , b
50018 invoices - 09 2014 Pankrac Uterni 2 PASSED
Domestic Direct Debit 22.09.2014 A
Mandates 20.09.2014 < Uterni \
50026 invoices - 09 2014 Pankrac Utermi 4 PASSED A
Intrabank Orders in 13.09.2014
etz CAMETE) 16.08.2014 50026 Pankrac Uterni 1 WAITMATUR
- 27.08.2014 .
Foreign Orders
_— 72.08.2014 L .
Foreign Bulk Orders 75.08.2014 50026 Pankrac Uterm 1 WAITMATUR '
Cancelled Payments 19,08.2014 — . .
W,
20.08.2014 50029 Pankrac Uterni 4 AITMATUR A

After clicking on this button, the field will appear to enter the required criteria for displaying the Foreign Bulk
Orders.

To display the Foreign Bulk Orders, at least the detail from the Payer’s Account field (All Accounts is the default
setting) and the Status field (Not Selected is the default setting) must be filled in or selected:

Field Popis
Payer’s Account You can leave all the accounts or select one from the roll-box.
Here you can enter the period for which you wish to display the placed Foreign Bulk

Date from - to
Orders.

Here you can enter the minimum amount of Foreign Bulk Orders (fill in only the
Amount from - to Amount from field), the maximum amount of Foreign Bulk Orders (fill in only the to
field) or the range of the Foreign Bulk Order amounts (fill in both fields).

Status Select the required status of the Foreign Bulk Order (see chapter IIL).
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If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back to
return to the homepage of Foreign Bulk Orders. After entering the required criteria, click on Submit.

Filter
Payer's Account: I Al Accournts ;I
Date from: ) to: E)
Amount from: to:
Status: I Mot Selected ;I

| _Back ] efaut | isplay

The system will first summarise the entered criteria for the filter with the exception of criteria All Accounts in
the field Payer’s account. The system does not display this criterion. Then the system will display all the Foreign
Bulk Orders that fulfil the entered criteria. These selected Foreign Bulk Orders are displayed as long as the User is
signed in, unless the selection criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete filter
to display the list of all placed Foreign Bulk Orders again. The displayed data can also be printed by clicking
on Print — printing is performed in the same manner as described in chapter IV. Clicking on Detail will display
the details of the selected Foreign Bulk Order.

Foreign Bulk Orders
import T T |

Status: PASSED. Passed to the Bank.

Maturity Date Payer's Account Description Submitter Humber of payments  Status Action
igﬁigx: BO018  invoices - 09 2014 Pankrac Uterni 2 PASSED L
iggigj: 50026 invoices - 09 2014 Pankréc Uterni ] PASSED L
igﬁigji B8  invoices - 09 2014 Pankrac Uterni 2 PASSED ‘
igigt: 0026 invoices - 09 2014 Pankrac Uterni 4 PASSED L

The detail of a Domestic Bulk Order contains a list of all items of the Foreign Bulk Order. Clicking on Detail
will display the details of the individual items from the selected Foreign Bulk Order. Clicking on the Back to
List button in the list of items of the Foreign Bulk Order will return you to the original screen, Foreign Bulk
Orders. Clicking on the Authorize button will display the progress of authorization (see Part I of the User
Guide) and clicking on the Processing History button will display the progress of the processing of the Foreign
Bulk Order. The displayed data can also be printed by clicking on Print — printing is performed in the same
manner as described in chapter IV.
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List of Payments of Foreign Bulk Order

Maturity Date Payer s Account Beneficiary's Account/IBAN EIC (SWIFT) Amount Status Action
23.09.2014 o018 1234567890 KOMBCZPRICE 333,00 UsSD  PASSED Y
23.09.2014 hO018 1234567890 KOMBCZPPHICK 333,00 UsSDr  PASSED i

Back to List Processing History m

Clicking on the Back button in the payment detail, you will return to the initial list of items of the Foreign
Bulk Order. The displayed data can also be printed by clicking on Print — printing is performed in the same
manner as described in chapter IV.

Payment Detail

Payer's Account: 4003
Payer's Account Currency: CZK
Amount: 333,00 UsD
Date of Entry:  20.09.2014
Maturity Date: 23.09.2014
Charges: OUR
Beneficiary: 1234367890
: HAZEY PRIJEMCE ADRESA PROJEMCE
Beneficiary's Bank: E{I).I'-'I.BCIPPKKK

Correspondent Bank:
Message for the Beneficiary:

Information for the Bank:

Information for the Payer:
Payment No.:
Status:

INFORMACE PRO PLATCE
306.7.6835378.1
PASSED

You can close the window with the history of the processing of the Foreign Bulk Order by clicking on Close.
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Processing Status History

Submitter Type of Action Date and time Details Additional Information
L , Signing Right added - stil 20.09.2014
Pankrac Ut
ankrac Sterm Appiicable 20:06:39
= L _ 20.09.2014 Sobotni_Ctvrtedni Ené bez
Bonifac Ctvrtecm rights change m_Ctvrtecm_spolecns

20:13:56 omezeni

20.09.2014 Stiedefni_Ctvriefni_spolefné
20:13:56 bez omezeni

20.09.2014 Ctvrtedni_PateEni_spolefené
20:13:56 |bez omezeni

Bonifac Ctvrtefni rights change

Bonifac Ctvrtefni rights change

I . Signing Right added - still 20.09.2014
Bonifac Ctvrtecm
Applicable 20:13:56
Lo _ 20.09.2014 Uterni tatné bez
Pankrac Uterm rights change i

20:14:48 omezeni

20.09.2014
20:14:48

Signing Right added - stil
Applicabls

Pankrac Uterni

V. Payment Order templates

Under the menu Payment Orders and Templates, you can create a template for Payment Orders, which you plan
to use more often, e.g. for paying telephone bills, where the amount for each billing period changes and
therefore the it cannot be placed as a standing order).

Accounts

Transaction History

Templates

New Template

Statements

Delete Filter

8 Payment Orders

Domestic Orders Template Hame Payment Order Type EBeneficiary's Account Beneficiary's Bank Amount Currency Action
Domestic Bulk Orders DOPRAVA Foreign Order 66448797 DEUTDEFF EUR s
L KOMUNALNI POPLATICY Domestic direct debit order 30009 6000 /0 CIK A 5F X
Domestic Direct Debit . . L
Orders POSTOVNE Domestic Order 887421 5500 CZK e X
Domestic Direct Debit T-MOEBILE Domestic Order 563210 0100 CIK L 5 EX
Mandates A
Intrabank Orders in VODNE ASTOCHE Domestic Order 563210 6000 CIK s
Foreign Currency VYROVNANI GETD ::nlrabank Order in Foreign 65544 USD: \ .. x
Foreign Orders urrency

dalfi havarijni pojisténi - limit - . : B B
Foreign Bulk Orders 3.215,0 KE roiné Domestic direct debit order 051003 6000 CIK “. o X
Levrs Ei umaTi kdykoliv, 1500 KE, GEet PK Domestic direct debit order 051003 6000 fois A X

e st ky - 4600 KE =
nase sLraveniy ¢ Domestic direct debit order 950018 5000 CzK L 7 %

Payment Cards

tydne

hmtefem A e ZafEa T s

Create a new template by clicking on New Template (see Article A.); change a template by clicking on Change
(see Article B.); delete a template by clicking on the Delete icon (see Article C.); you can modify the displaying
of already created templates by clicking on Filter (see Article D.).
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A. Creation of a new Payment Order template

Create a Payment Order template by clicking on New Template.

Templates

New Template Delete Filter

First, the type of Payment Order for which the template is to be created will appear. The template cannot be
created for bulk Payment Orders (domestic or foreign), Domestic Standing Orders or Domestic Direct Debit Mandates.
Select the required type from the list and click on Submit.

Select the New Template Type

Payment Order Type: I Domestic Crder =]

A field to enter the Payment Order details will appear. The fields are the same as when placing the respective
Payment Order (see chapter IV.), with the exception of the Maturity Date, which is not entered into the
template. The only mandatory field is the Template Name (marked with a red asterisk); other fields of the template
need not be entered.

If you wish to delete all the entered details, click on Clear. After entering all the required details, save the
template by clicking on Save Template (creation of a template does not require authorization).
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Domestic Order Template

Template Hame: VODNE A STOCHE

Payer's Account: |1 234567390 - TESTOWACIKLIENT S R.O. - CIK ;I
Beneficiary's Account: 9874563210

Beneficiary's Bank Code: 6000

Amount: Express Order: r

Variable Symbrol: Constant Symbol:

Specific Symbol: = 654566444

Information for the Payer:

Message for Beneficiary: ~ FAKTURAZA

* Mandatory field
Save Template List Template

B. Change of the Payment Order template

Change the Payment Order template by clicking on Change in the row of the respective template.

Template Hame Payment Order Type Beneficiary's Account Beneficiary's Bank Amount Currency Action

LY

VODNE A STOCNE Domestic Order 563210 6000 CIK Al x

The details of the created Payment Order template appear. With the exception of the template name, any details
can be changed.

After entering the required changes, save the template by clicking on Save Template (a change of a template does
not require Authorization).
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Domestic Order Template

Template Name: VODNE A STOCNE

Payer's Account: |1234567880 - TESTCAWACI KLIENT 5RO - CIK ;l
Beneficiary's Account: 9874563210
Beneficiary's Bank Code: 9000 al
Amount: Express Order: r
Wariable Symbol: Constant Symbol:

Specific Symbol: 654566444

Information for the Payer:

Message for Beneficiary: ~ FANTURAZA

* Mandatory field

Clear Save Template List Template

C. Deleting a Payment Order template

You can delete the Payment Order template by clicking on Delete in the row of the respective template.

Template Hame - Payment Order Type Beneficiary's Account Beneficiary's Bank Amount Currency Action

[ e .

VODMNE ASTOCNE Domestic Order 563210 6000 CIK e

After clicking on this icon, a window will appear with a query as to whether you wish to delete the selected
template — confirm deletion of the template by clicking on Yes.

Delete the Template
Do you want to delete the Templats?

The template will be deleted from the list of templates (template deleting does not require Authorization).
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D. Display of already created Payment Order templates

Previously entered Payment Order templates will be automatically displayed when clicking on Templates. If you
need to display created Payment Order templates according to the Payment Order type, click on Filter in the
upper right-hand corner of the screen.

Accounts

Transaction History

Statements

¥ Payment Orders

Templates

New Template

Domestic Orders Template Name « Payment Order Type Beneficiary's Account Beneficiary's Bank Amount Currency Action
Domestic Bulk Orders DOPRAVA Foreign Order 66448797 DEUTDEFF EUR WX
e KOMUNALNI POPLATKY Domestic direct debit order 30009 6000 /0 CIK A LR
Domestic Direct Debit . . R
BITas POSTOVNE Domestic Order 887421 5500 CZK A X
Domestic Direct Debit T-MOBILE Domestic Order 563210 0100 CZK L P LR
Mandates T
VODNE A STOCNE Domestic Ord 563210 6000 K g
Intrabank Orders in meskic Uraer o LK
Foreign Currency VYROVHANT UETO ::nlrabank Order in Foreign 65544 UsD } E X
Foreign Orders urrency
daliT havarijni pojisténi - limit - . L=
Foreign Bulk Orders 3.215,0 K rogné Domestic direct debit order 051003 6000 CIK A L
kdykoliv, 1500 KE, utet PK Domestic direct debit order 051003 6000 CZK \ P %
fe st ky - 4600 KE noh A
:ﬁ'ﬁ; raventy « Domestic direct debit order 950018 6000 CzK \ %

After clicking on this icon, a field will appear to select the type of Payment Order for which the created
templates are to be displayed. Select the required type of Payment Order and click on Submit button.

Filter

Payment Order Type: | Al Templates ;l

Hew Template Submit

The system shows all templates for the selected type of Payment Order. These selected templates are displayed as
long as the User is signed in, unless the selection criteria are changed or deleted. The entered criteria can be changed
by clicking on Filter in the upper part of the screen. By clicking on Delete filter, the list of all created templates
will appear again.

Templates

New Template

Delete Filter

Template Hame - Payment Order Type Beneficiary's Account Beneficiary's Bank Amount  Currency Action
POSTOVNE Domestic Order 653837421 5500 CIK ‘ x
T-MOBILE Domestic Order 9874563210 0100 CTK , x
VODME ASTOCHE Domestic Order 9874563210 6000 CIK ‘ x
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