Banka

REKLAMACE TRANSAKCE Z PLATEBNI KARTY
PAYMENT CARD TRANSACTION CLAIM

DRZITEL PK / CARD HOLDER
jméno a prijmeni

first name and surname

telefon / telephone

rodné cislo /

Birth Reg. No.

¢islo PK / Card number

/ nebo dat. narozeni / or date of birth

platnost PK - MMRR
Card expiration date - MMYY

UDAJE O TRANSAKCI / TRANSACTION DATA

datum transakce/transaction date ¢astka transakce/transaction amount Obchodnik/Merchant

Zkontroloval/a jsem zauctované transakce s platebni kartou (PK) na vypise z uc¢tu a reklamuji vySe uvedenou
transakci z nasledujiciho dlivodu (I have checked accounted transactions made with the Card indicated in the
account statement and | dispute the above mentioned transaction for the following reason):

[ ] Prohlasuji, Ze jsem vySe uvedenou transakci neproved|/a ani nedal/a souhlas k jejimu provedeni./I declare
that | neither made, nor authorized the above mentioned transaction.

Prohlasuji, Ze sporna castka je duplicitni a byl podruhé debetovan muj ucet. Nedal/a jsem svoleni k druhé
transakci (transakci jsem uskutecnil/a pouze jednou)./I declare that the disputed amount is duplicate and my
account was debited twice. | did not give approval to the second transaction (I made one transaction only).
Prohlasuji, Zze jsem mél/a rezervované ubytovani ve vySe uvedeném hotelu, ale zrusil/a jsem jej./l declare
that | had a reservation in the above mentioned hotel but | cancelled it.

Datum zruseni/Cancellation Date: Cislo zruseni/Cancellation Number:

U vySe uvedeného Obchodnika jsem uskutecnil/a pouze jednu transakci - viz prilozena kopie. Jinou
transakci jsem neuskutecnil/a./| made only one transaction with the above mentioned Merchant - see enclosed
copy. | did not make any other transaction.

Prohlasuji, ze jsem nikdy nebyl/a ve vySe uvedeném hotelu ani jsem si tam nerezervoval/a pokoj./I declare
that | have never been in the above mentioned hotel, nor have | reserved a room there.

Nikdy jsem neobdrzel/a zbozi, sluzbu ani hotovost v hodnoté, ktera mi byla nauctovana./I have never
received the goods, services or cash in the amount which was charged to me.

Castka, kterou byl zatizen muj ucet, byla zaplacena hotové - viz pfilozeny doklad./The amount charged
from my account was paid in cash - see enclosed document.

Castka na dokladu o transakci byla zmé&né&na./The amount of the sale receipt was altered.

Plvodni ¢astka/Original amount: Zménéna castka/Altered amount:

Prikladam kopii mého dokladu, ktery ukazuje spravnou castku./l enclose my copy of the sale receipt which
shows the correct amount.

Prohlasuji, Ze moje PK nebyla ztracena ani odcizena./l declare that my Card has not been lost or stolen.

Jiné divody nebo podrobnosti k reklamované transakci/Other reasons or details regarding the disputed
transaction:

Lo odoog o oo oo

ovéreni Drzitele PK podle/Card Holder verification:
[] podpisového vzoru [ ] prikazu typ cislo
signature totoZnosti type number
Identification

Misto (Place)
Datum (Date)

Podpis Drzitele PK/Card Holder signature Zpracovano
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