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Part II.: Payment Cards

1. Introduction

For greater clarity, this User Guide is divided into several parts, which constitute separate documents.
This part describes the display of data on debits payment cards (hereinafter referred to as “Card”) in
IB. Other information related to IB is provided in the other parts of the User Guide.

If the text of the User Guide contains terms, abbreviations or phrases beginning with a capital letter,
these shall have the meaning stipulated in the article Definition of Terms of the GBT and/or SBT, or
the meaning specified in the individual provisions of the GBT and/or SBT and/or in this User Guide,
and also terms, abbreviations or phrases in Business Conditions for Payment Cards of PPF banka a.s.

2. Users’ access to details on Cards

In the Authorisation, the Client can specify the extent to which individual Users will have access to

data on Cards. The following options can be selected:

e Do not display the Card to the User at all; or

o Display to the User only the Cards of which the User is Holder and which have been issued with a
Payment account (hereinafter “PA”) to which the User has access via IB; or

e Display to the User all Cards issued with all PA to which the User has access via IB.

For all Users for whom access to IB had been set up before 9 August 2012 when this functionality was
implemented in 1B, data on the Cards of which these Users are Holders and which had been issued
with the PA to which these Users have access via IB were made available in IB. This setting can be
changed by an addition to the User’s Authorisation (see above).

3. Display of Cards

To display a Card, click on Payment Cards - then, the Debit Payment Cards option will
automatically be shown together with a list of active Cards (i.e., Cards with the Active status), see
point 3.1. Below the Inactive Cards on the right-hand side of the screen, data on already inactive
Cards (i.e., Cards with the Inactive status) can be displayed, see point 3.2.

Debit Payment Cards

Card number Card Holder Total Weekly Limit Drawing Card status Action
Debit Payment Cards 5458 Ko 0000 2482 LUCIE MALIKOVA 1.000,00 CIK 0,00 CZK Active L
$::;';:::f;ca"d 5458 5k 0000 5519 HANA PETROUEKOVA 300.000,00 CIK 0,00 CZK Active %
5583 870 000 3460 HANA PETROUSKOVA 300.000,00 CIK 1,00 CTK Active L
s 5583 87:0¢ 000t 1878 MONIKA LOKAJICKOVA 100.000,00 CZK 0,00 CTK Active %
;;';'1_r"”"1':alic'" aliithe 5458 5 0000 5785 LUCIE KOLERAKGVA 100.000,00 CIK 0,00 CZK Active 1
< Previous 11121314151 .. 1551

Payment cards can have the following status:

Verbal identification | Description

Active The Card is active and functioning and can be used

The Card is already inactive and cannot be used. The Card has this status
when the standard period of its validity has expired, the Client or Card Holder
has requested its early renewal or has returned the Card, or the Card was
cancelled on the Bank’s or the Client’s initiative.

Inactive

The Card is already inactive and cannot be used. The Card has this status

Inactive — lost
when the Card was cancelled because of loss.
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Verbal identification | Description

The Card is already inactive and cannot be used. The Card has this status

Inactive — stolen when the Card was cancelled because of theft.

3.1. Display of active Cards and their details

In the list of active Cards, click on the Detail icon in the Action column in the row of the selected Card
to see more detailed information about the Card.

Card number Card Holder Total Weekly Limit Drawing Card status Action

54R8 B 20000 2482 LUCIE MALIKOWA 0,00 CIK

1.000,00 CZK Active 3

Following the above steps, the Payment Card Detail screen will show detailed information on the
selected Card, in particular the Card Limits and the draw down, Card validity, insurance policies taken
out, the PA with which the Card has been issued, setting of E-commerce Transactions including
contact data for 3D Secure, etc.

The bottom part of the Payment Card Detail screen shows buttons for displaying Payment
Transactions executed using the selected Card: Settled Transactions, Card Transaction Blocking
and Unsuccessful Transactions. Details related to these buttons are set out in point 4.

Payment Card Detail

Card Limit Limit Amount Drawing of Limit
ATM Limit 1.000,00 CZK 0,00 CZK
POS Limit 1.000,00 CZK 0,00 C7K
Total Weekly Limit 1.000,00 CZK 0,00 CZK

Card number: 5458 54w 20000 2482
Card type:  MasterCard Electronic Card
Card Holder:  LUCIE MALIKOVA
Card valid from: 72016
Card valid to:  7/2019
Card status: Active
Card Insurance:
Travel Insurance: QUALITY
E-commerce Transactions: Allowed
Mobile phone number: 4207boooodd
Email:
Contactless Transaction: Allowed
Displaying CA balance via ATM:  Allowed
Card Automatic Renewal: Set
Main CA number: 000000 20124
Main CA currency: CIK

Associated CA number:

Associated CA currency:

Settled Transactions Card Transactions Unsuccessful Transactions

Clicking on the Back button will return you to the first screen, Debit Payment Cards. The displayed
Card details can be printed out using the Print button. Clicking on this button will open a separate
window with print preview; for printout, click on the Print button. After printing, close the window by
clicking on the X in the upper right-hand corner of the window.
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Payment Card Detail
Card Limit Limit Amount Drawing of Limit
ATM Limit 1.000,00 CZIK 0,00 CZK
POS Limit 1.000,00 CZK 0,00 CZK
Total Weekly Limit 1.000,00 CZIK 0,00 CZK
Card number: 5458 B wooor 2482
Card type: MasterCard Electronic Card
Card Holder:  LUCIE MALIKOVA
Card valid from: 7/2016
Card valid to:  7/2019
Card status:  Active
Card Insurance:
Travel Insurance: QUALITY
E-commerce Transactions: Alowed
Mobile phone number: 42072000065
Email:
Contactless Transaction:  Alowed
Displaying CA balance via ATM:  Alowed
Card Automatic Renewal: Set
Main CAnumber: 000000 20124
Main CAcurrency: CIK
Associated CAnumber:
Associated CAcurrency:

3.2.

Display of inactive Cards and their details

In the list of inactive Cards, click on the Detail icon in the Actions column on the row of the particular
Card to display more detailed information on the selected Card. Payment Card Details are the same
as for active Cards and can also be printed out, see point 3.1.

Clicking on the Back button will return you to the list of active Cards.

Inactive Debit Payment Cards

Card number Card Holder Card valid from Card valid to Card status Action
5583 87:0¢ 3000: 5826 HENR'Y WHITE 9/2012 9/2015 Inactive - stolen 3
5583 87 3000 1770 IGOR GROZNY 412013 4/2018 Inactive 3
KRR 8700 1000« 6855 JURL GAGARIN 1142012 1142015 Inactive 1
5583 87:0x 000 9214 PANKRAC UTERN 6/2012 /2015 Inactive 3
5583 870 000k 4625 BONIFAC STREDEEN] 3/2012 372015 Inactive 3
< Previous 111213141 Mext =
| sack |
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4. Payment transactions made using a Card

Information about Payment Transactions made using a Card is available in IB. This information can

also be displayed directly from the Payment Card Detail screen (see point 3.1.):

e Payment Transactions made using a Card are first displayed in Card Transactions. Payment
Transactions are displayed there pending their settlement, see point 4.1.,

o executed Payment Transactions that will be processed on the current day, see point 4.2.,

e executed Payment Transactions that have been processed, see point 4.3.,

¢ Payment Transactions that have been rejected, see point 4.4.

4.1. Payment Transactions made using a Card

In the Transaction History option click on the Card Transactions option to display the Payment
Transactions, made using the Card, which are waiting for processing.

A transactions performed on all payment cards automatically appears (transactions are ordered by the
date of entry regardless of the payment card on which they were made). If no transaction from
payment cards is blocked, the list is empty.

If you require a different view of card transactions (for example for selected payment card only), you
can edit the view by entering the selection criteria in the opening filter and clicking on the Display
button.

If you have used the Card Transactions button in Payment Card Detail, Payment Transactions made
using only this Card will automatically be selected there.

Details on this option are specified in Part IV. of the User Guide.

oot Card Transactions
® Transaction History
Settled Transaction List
Card number: I All paymert cards ;I
Toeday's Turnovers
- iod: Last month -
Card Transactions Period: I _I
Statements Date from:  23.09.2017 % Date to:  23.10.2017 kT
Amount from: Amount to:
Date of Client’s Account Payment
Card il A t i T ti
Transaction ard number Account type Information moun LE ransaction type
18.10.2017 5458 540 200 5136 80016 Current 54585400000:5136 - 5.000,00  CZK Card transaction - blockation
account  PETROUSKOVA 18.10.2017/ 20171023: 0000467100
CZ,Praha?
C50B 2422 PRAHAT
PETROUSKOVA
18.10.2017 5458 54w 20000 5136 80016 Current 545850000136 - 1.350,00 CIK Card transaction - blockation
account PETROUSKOVA 18.10.2017/20171023:0000467101

CZ,MIKULOV
BOUTIQUE HOTEL
TANTE
PETROUSKOVA

4.2. Payment Transactions made using a Card, which will be processed
on the current day — today’s turnover

On the day on which executed Payment Transactions are settled, they are transferred from Card

Transactions to Today’s Turnovers. These Payment Transactions are displayed there together with

other Payment Transactions that will be settled on the current day. If you want to display only Payment

Transactions made using a Card you need to select the Card Transactions option in the Transaction
Type field and confirm the selection using the Display button.

Displayed Payment Transactions can also be exported using the Export XML or Export CSV buttons.

Details on this option are specified in Part IV. of the User Guide.
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Today's Turnovers

® Transaction Hi

Settled Transaction List

Client's Account: | All Accounts =l
Today's Turnovers
Card Tramsactions Counterparty’s account Counterparty
number: hank code:
Statements Payment type: |a|| ;I
nt Orders Transaction Type: Il Card Transactions I =l
Amount from: Amount to:
Variable Symbol: Constant Symbol:

Specific Symbol:

Date of Entry Client s Account Counterparty’s Account Humber VS Transaction Information Amount
Value Date Account Type Counterparty’s Bank Code [=:3 Currency
Counterparty’'s Account Hame 55 Transaction Type
23.10.2017 80016 545854:00000¢5136 PETROUSKOVA 490289 - 5.000,00
23.10.2017 Current account CZ,Praha 7 Card Transaction - ATM CIK
C50B 2422 PRAHAT 18.10.2017/490289 Card

PETROUSKOVA
23.10.2017 80016 54585400000(5136 PETROUSKOVA 490290 - 1.350,00
23.10.2017 Current account  CZ,MIKULOV Card transaction - POS CIK
BOUTIQUE HOTEL TANZB 18.10.2017 /490290 Card

PETROUSKOVA

[ ExportxnL_]

4.3. Processed Payment Transactions made using a Card

In the Transaction History option click on the Settled Transaction List option to display the
Payment Transactions made using a Card, which have already been settled. These Payment
Transactions are displayed there together with other settled Payment Transactions. If you want to
display only Payment Transactions made using a Card you need to select the Card Transactions
option in the Transaction Type field and confirm the selection using the Display button.

If you have used the Settled Transactions button in Payment Card Detail, Payment Transactions
made only by this Card will automatically be selected there.

Displayed Payment Transactions can also be exported using the Export XML or Export CSV buttons.

Details on this option are specified in Part IV. of the User Guide.
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Settled Transaction List

Settled Transaction List

From Account: | Al Accourts =1
Today's Turnovers
. Partner's Account Number: Bank Code:
Card Transactions

Statements Payment Type: | al =l

Transaction Type: I Card Transactions I ;I

Period: | Last month =l

Date from: 24.09.2017 ) Date to: 24.10.2017 %
Amount from: to:
Variable Symbol: Constant Symbol:
uides and Instr Specific Symbol:
Date of Entry « Client's Account Counterparty’s Account Humber V5 Transaction Information Amount
Value Date Account Type Counterparty’s Bank Code cs Currency
Counterparty’s Account Name 55 Transaction Type
23.10.2017 80016 54585400000¢5136 PETROUSKOVA 490290 - 1.350,00
23.10.2017 Current account CZE MIKULOV Card transaction - POS CZK
BOUTIQUE HOTEL TANZE 18.10.2017 /490290 Card
PETROUSKOVA

23.10.2017 80016  545854100000¢5136 PETROUSKOVA 490289 - 5.000,00
23.10.2017 Current account ,Praha 7 Card Transaction - ATM CIZK
(CS0B 2422 PRAHAT 18.10.2017 /490289 Card

PETROLBKOVA

| Ewortx._| Exortcsy |

4.4. Unsuccessful Payment Transactions made using a Card

In the Payment Cards option click on the Unsuccessful Card Transactions option to display the
Payment Transactions made using a Card, which were rejected. Payment transactions for last month
are automatically displayed, you can change it via the Filter button.

If you have used the Unsuccessful Transaction button in Payment Card Detail, Payment
Transactions made only by this Card will automatically be selected there.

Unsuccessful Card Transactions

Statements

[Creer ] _ccorriter | print |

Payment Orders

¥ Payment Cards Date from 13.12.2015
Debit Payment Cards Date to 13.01.2016
Unsuccessful Card
Transactions Date of Transaction . Card number Amount Currency Transaction type Reason for Rejection
No records

Clicking on the Filter button will display a field for entering the required criteria for displaying rejected
Payment Transactions made using a Card.

8/10
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For displaying them, you need to fill in and/or select at least the details in the Card number field (All
payment cards is the default setting) and the Period field (Last month is the default setting) and the
Period field (Last month is the default setting), or, as the case may be, the Date from — Date to
fields (dates for the last month is the default setting):

Field Description

Card number All Cards can be kept, or one can be selected from the Cards in the roll box.

Last month is the default setting here. Options:

e Today: Will display Payment Transactions made on the preceding Business
Day;

e Last week: Will display Payment Transactions made in the last calendar
week;

e Current month: Will display Payment Transactions made in the current
calendar month;

e Last month: Will display Payment Transactions made in the past month (e.qg.,
from 19 April 2012 to 19 May 2012);

e Select a different period: Here you can enter a different period for which you
want to display executed Payment Transactions; Payment Transactions
made in the specified period will be displayed.

Period

Here you can enter the period for which you want to display executed Payment

Date from — Date Transactions. Payment Transactions made in the specified period will be

0 displayed.

Here you can enter the minimum amount of the Payment Transaction (fill in only
Amount from — the Amount from field), the maximum amount of the Payment Transaction (fill in
Amount to only the Amount to field), or the range within which the Payment Transaction

should fall (fill in both fields).

For displaying them, you need to fill in and/or select at least the details in the Card number field (All
payment cards

Should you enter incorrect data, you can delete all the hitherto entered data using the Clear button or
you can click the Back button to go back to the first screen, Unsuccessful Card Transactions. Once
you have entered the required criteria, click on the Display button.

Filter
card number: | Al payment cards =1
Period: | Last month =]
Datefrom:  13.12.2015 - Dateto:  13.01.2016 s
Amount from: Amount to:

The system will first recapitulate the criteria entered for the filter and then display all unsuccessful
Payment Transactions matching the criteria entered. Unsuccessful Payment Transactions so
selected will be displayed throughout the time the User is logged in, unless the selection
criteria are changed or cleared.

Entered criteria can be changed by clicking on the Filter button in the upper part of the screen.
Clicking on the Clear Filter button will again display the list of all unsuccessful Payment Transactions.
Displayed details can also be printed out using the Print button — printing takes place as described in
point 3.1.
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Unsuccessful Card Transactions

Card numbrer 5457 3600 xooxx 5597
Date from: 01.10.2015
Date to 13.01.2016
Date of Transaction . Card number Amount Currency Transaction type Reason for Rejection
10.11.2015 5487 36000 xooor BRST 20.000,00 CIK Card Transaction - ATM EXCEEDS WITHDRAWAL LIMIT
22.10.2015 B45T 360 2000t BA9T 6.000.000,00 CIK Card Transaction - ATM | EXCEEDS WITHDRAWAL LIMIT

5. Notifications of Payment Transactions made
using a Card

The sending of notifications of Payment Transactions made using a Card can be set up in IB: Notice
on Successful Card Transaction and Notice on Unsuccessful Card Transaction. Details are set
out in Part Ill. of the User Guide.

Create Notice

Hotice Name:

Hotice type: | Motice on Account Balance v

Motice on Account Balance
Matice on Change the Balance
Contact Type: ; : .
¥p Not!ce on Accounting Trangaction

[ ]| Qg [0
Contact: otice on Successful Card Tranzaction
MHatice on Unsuccessiul Card Tranzaction
Motice on ogin I nto Inkernelbanking
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