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NMPABUJIA BE3OMNACHOCTU ANEKTPOHHOIO BAHKUHIA AO PPF BAHK

BaHK He HeceT Kakon Obl TO HY ObINI0 OTBETCTBEHHOCTU 33 NOTEP0 AaHHbIX, YTEYKY NNYHbIX AaHHbIX, @ TaAKXe
3a_MHble HebOnaronpusitTHble COObLITUSA, Mpousollenluve B pe3yfbTaTe HecoOnAeHUs YKasaHHbIX Huxe

pekomMeHOaLUUN.

MopoaepXKy 1 ConpoBOXAEHME AN KIMEHTOB, MOMb3YIOLWNXCA 3MEKTPOHHbIM OaHkMHrom (ganee no tekcty — JJ1B)
npepoctaesnsietT LleHTp obcnyxuBaHus, pencteytowmn B paboune gHm ¢ 8:00 go 18:00, Homep TenedoHa
+420 224 175 901 (ana WHTtepHeTbaHkuHra, panee no Tekcty — UB) wunn +420 224 175 995 (ona XoymbBaHKUHra,
panee no Ttekcty — XB). C LleHTpom o06CnyxkuBaHMs MOXHO CBS3aTbCAd WU NO agpecy SNEKTPOHHOW MoYThl
customer.service@ppfbanka.cz.

1. Mocewante NUWb XOpoLWO KU3BeCTHble Bam Beb cogepxalwme CCbIIkKM Ha cBou Beb6 caunTt. baHk
cantbl. [lNonb3yiTtecb nNuWb 6Ge3onacHbIMKU NocpeacTBOM YNOMSHYTbIX MUCEM 3NEKTPOHHOW
NaponsiMm N HageXHo XpaHUTe UX. NoYThbl HUKOrga He TpebyeT OT CBOMX KMUEHTOB,

4YTOObl OHM TakKMM OOpPa3oM COOOLUMNU AaHHble,
OTKpbiBalowue goctyn B cucremy db6.

Mocewan kakon ©Obl TO HM ObiNno BeG caur,
ybeauTechb, YTO JIOMEH COOTBETCTBYET coaepkaHuio

cauTa. 3. YcTtaHOBMTE aHTUBUPYCHYHO M aHTULUMUOHCKYH
_ nporpamMmy, akTUBUPYUTE WUX  PErynspHyro

Monb3yntech UCKMIOYNTENbHO cnyramu,

OCTOV)IIHbIMI/I oBepus. Becakui pas ybe w};ec)li yTOo akryannsaunto. ycranosure BaXKHbIe

A AoBepuA. bas ybea ’ akTyanusauuu, npexpe Bcero, onepauuoHHON

nmeeTe geno ¢ COOTBETCTBYIOLLMM NPOBangepoM. CCTEMBI

Ona poctyna k cOBCTBEHHbIM agpecamM 3NeKTPOHHOM
MoyTbl, K akkayHTaMm B coumanbHbIX CeTaxX W T.A.
UCNONb3ynTe [OOCTAaTOMHO CUMbHbIE MaponuM —
cogepxawme, Mo MeHblen Mepe, 8 3HaKoB,
KOMOUHALMIO MPOMUCHBIX U CTPOYHbIX OyKB, Lncp 1
cneumanbHbIX 3HAKOB.

PerynsipHo ycTaHaBnuBaWTe BCe JOCTYMNHble
aKTyanusauum ornepaunoHHOM CUCTEMBI,
NOMCKOBLIX MporpaMMm, a TaKkKe BCEX MHbIX
nporpaMMm W MPUINIOXEHWA, YCTAHOBIIEHHLIX B
KOMMbLOTEpe.

MNonb3ynTecb _ UCKNKYUTENLHO  neranbHbIMU
BepcusMM __ NporpamMMHoro  obecneuyeHus —
HeneranbHble BEPCUM MOTYT COAEpXaTb BUPYCHI,
TPOSIHCKME U UHblE BPELOHOCHbLIE Mporpammel. Takue
nporpammbl, B 4aCTHOCTM, MOryT oTcbinatb Balum
naponu nx cospartensmM. KomnbloTepHble nporpaMmbl

2. He otkpbiBaiTe COOOLEHUSI INEKTPOHHOW MOYThbI
oT HEeM3BeCTHbIX agpecaTtoB n/nnun c
noao3puTenbHbIMU pekBusntamu. CkaumBamnTte m
OTKpbiBanTe nuwb dannbl, KOTopble Bbl
oXupgaete U KoTopble OT WU3BeCTHbIXx Bam

oTnpaBuTenemn. - N

ckaumBanTe WCKMIOUMTENBHO C BebG CalToB KX
He oTkpblBante dannbl B MPUIIOXEHUAX, He npovssoguTenen. [na ckayMBaHua NPUNOXEHUA B
npoxoguTe Mo CCbifikam, cogepxalummcs B NoA06HbIX CcMapTOHbI nonb3yntecb UCKINIOYUTENBHO
nMcbMax 3NeKTPOHHOW noyThl. HM B Koem cnyyvyae He odmumaneHbiMn uctodHnkammn (Google Play, Apple
coobLanTe KakMe Obl_TO HU _Obl10 _BaXHble Store, Windows Phone Store).

NINYHbIE OaHHble B __OTBEeT _Ha _TpeboBaHus,
cogepxauimecs B NMOJTYYEHHbIX nucbmMax
ANIeKTPOHHOW _ NouThbl. He ckaumBante un He
OTKpblBanTe dannbl, coaepXaline Heu3BeCTHbIN
KOHTEHT.

4. BbINonHAA obblYyHbIe 3apa4u B ceTu UHTepHeT, He
nonb3ynTechb npocunem nonb3oBaTtens,
coaepxawmm npaBa agMuHuctpatopa. He
NO3BONIANTE MHbIM NMLAM NOOKNKYATbLCA K CeTn
WUHTepHeT nocpeacTtBom Bawero npoduns

BaHK no co6CTBEHHOW MHMUMATUBE HUKOrga He nonb3oBaTensi.

paccbinaeTr  nNucbMa _ 3MEKTPOHHOM nouThl,
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[nsa BbINONHeHMs OObIYHBIX 3agad B ceTn MHTepHeT
BXOOUTE B CUCTEMY Kak OObIYHbIA MONb30OBaTENb,
npaBa agMUHUCTpATOpa WCMNONb3ynTe IuWb B
COBepLUeHHO Heobxoaumbix cnyyasax. [okuaas
KOMMNbIOTEP, BCAKUN pa3 3aKpbiBanUTe 3KpaH UM
Xe 3aBepumte KommyHukaumio ¢ Ub n /unn Xb mn
3aKpoWTe COOTBETCTBYIOLLEe NPUINOXEHUe.

MB BKnO4YanTe NULb Ha XOPOLIO U3BeCTHOM Bam
KOMMbloTEPE, WUCNONb3ysl CCbUIKY Ha rNaBHOWM
ctpaHuue baHka. Bxoga B cucremy Wb,
npoBepbTe, AeMCTBUTENbHO nu Bbl cBA3anucb
mmeHHo c¢ baHkom. Yb6egutecb, 4YTO CBA3b
6e3onacHa u HagexHo obecneyeHa.

Ecnn Heo6xoAMmMo mcnonb3oBaTb HEU3BECTHbLIN
ana Bac komnblOTep, Nnocrie Bbixoga U3 cucTtemMsl

UB Heo6x0OUMO yaanuTb UCTOPUIO NPOCMOTPOB.

Ceptudmkar nognucu cucrtembl Xb xpaHute He B
KOoMnbloTepe, a Ha aucke USB, koTtopbin nocne
3aBepleHus pabotbl B cucteme XBb otknrouante
OT KOMMNbIOTEpa.

PerynsipHO KOHTpONUpyuTe ABUNXEHUE CPEACTB Ha
cyeTax, a TaKkKe nNnateXu NOCpPeaAcTBOM
nylaTeXXHOW KapTouku. YctaHoBuUTe B cucteme UB
paccbinky SMS nnu coobweHu Nno 3NeKTPOHHOM
noyre 06 wn3bpaHHbIX Bamn u3MeHeHuMAX Ha
cuyeTe.

B cucteme WMB MOXHO YCTaHOBUTb pPacCbifiky
coobuieHun o Bxoge lMonb3oBaTtens B cuctemy, o6
OCYLLEeCTBMEHHbIX  TpaH3akuuax, O  nnarexax
nocpeacTtsoM kaptodek u  T.4. MOXHO Takxke
YCTaHOBUTb PacCbIfIKy COOOLEHUA UHBIM nULaMm,
Hexenu nonb3oBatensm WB — Hanpuwmep,
BNagenbLam nraTexHblx kaptoyek. MNMogpobHee cm.
YacTsb |l PykoBogctea nons3osatens ana Ub.

. YcraHoBuTe Jlumutbl MnatexHbIXx nopyYyeHUn gns
Monb3oBatenen. B cucreme UB yctaHoBute, no
KpanHen wmepe, pana opHoro [lonb3oBartens
BO3MOXHOCTb aBTOpM3auum ot nmeHu KnueHra.

MoxHo ycTtaHoBUTb Jlumntel BpemeHu n TpaH3sakumi,
a TaKke UxX KomobuHaumu.

B cucteme WB [Nonb3oBatenb, obnagarowwmn
npaBoM _aBTopu3auuum TpeboBaHUMA _OT MMEHU
KnueHTa, MoOXeT  3agatb __TpeGoBaHue o
6nokupoBke WHbIx [Monb3oBartenen B cryyae
BO3HWKHOBEHNSI Kakmx Obl TO HU ObINIO NOJO3PEHMUN
OTHOCUTENbHO  3roynoTpebneHus cuctemon  WUB.
BnokupoBka OygmeT ocyulecTBneHa B TeyeHue
Heckonbkux MuHYT. MNogpobHee cm. Kommepueckue

ycrnosust AO «[MIN® 6aHka» gns NHTepHeTOaHKUHra u
YacTb Il PykoBogctBa nonb3osatens ana Ub.

9. NMpucranbHO oTCnexusBanTe, AeUCTBUTEINILHO NK
Bbl noaTBepxpaete 3agaHHoe Bamu nnartexHoe
pacnopsixeHme Unu TpeboBaHne NO OTHOLLUEHUIO K
BaHky.

Mepen noaTBepXXaeHnem Bcerga cBepsiite
NpaBuMbHOCTb  BBEAEHHbIX AdaHHbIX  (Hanpumep,
CcpaBHUTE co cyeTom-hakTypon, No4YTOBOW
KBUTaHUMEN 1 T.4.).

10.HapexHo xpaHuTe Bce dnemeHTbl. He coobwanTe
HUKOMY CBOM OaHHble ANA AoCcTyna B CUCTEMY,
npuMmnTe Mepbl, 4YTOObl WX HUKTO  «He
noacMmoTpen» B Mpouecce UX BBeAEHUS.
PerynsipHo MeHsTe naponu pgns poctyna
cuctemy 3J1b6.

Bce pokymeHTbl, nonyyeHHole Bamu o1 baHka
(Hanpumep, TeKCTbl JOrOBOPOB, KOHBEPTLI C AaHHbIMU
ana obecneyeHunss goctyna B cuctemy 3J1b m 1.4.)
cunmtanTe KOHMMAEHUManbHbIMW W XpaHuTe B
6esonacHom mecTte. Ecnn Bbl oTkpoeTte komy Obl
TO HM ObINO AOCTYN K NUYHbIM AaHHbIM W/UnNu
OnemeHTaM 6e3onacHocTU, TO TeM caMbiM Bbl
paete AaHHOMY nugy BO3MOXHOCTb
3noynoTpebutb MMM UM XKe cCcoooWUTb UX
TpeTbumMm nuuam. dopmupysa napone Ans BXxoda B
cuctemy OJ1b, He nonb3ynTecb NpeackasyembiMu
OaHHBIMW, TakMMW Kak WMeHa, [aTbl POXAEHWS,
HoMepa TenedoHOB 1 T.4.

11.MocTofAHHO pepxuTe npu cebe MOOGUNLHbLIN
TenedoH, npeAHa3Ha4YeHHbIW AN PacCbUIKK
CMC-kopa goctyna B cuctemy Ub. OTI-koa u/unum
uUsSB ANCK c pasMeLeHHbIM Ha HeM
cepTudukaTomM nognucu Ansa fgoctyna B cuctemy
XB xpaHuTe B 6e30MacHOM MecTe.

[aHHble, copepxalwpecs B namsaTm  MOOUNBbHOIoO
TenedoHa, OOMKHblI OblTb 3allMLEeHbl NOCPeACTBOM
PIN-koga X  WHbIX 9neMeHToB  obecneveHus
Oe3onacHoCTW, B 3aBUCUMOCTW OT 0OcObBeHHocTel
paHHoro annapata. OTIl-kogq wwnn anck USB
XenatenbHO XPaHUTb Nog, 3aMKOM.

12.MpuctanbHO oTcnexvBanTe, AEACTBUTENLHO NK
Bbl nogTrBepxpaete 3agaHHoe Bamu nnatexHoe
pacnopsikeHue unu TpeboBaHne No OTHOLIEHUIO K
BaHky.

Mepepn noaTBepxgeHvem Bcerga cBepsuTe
NpaBuUIMbHOCTb  BBEAEHHbIX [daHHbIX  (Hanpumep,
CcpaBHUTE co cyeToM-hakTypon, NoYTOBOM
KBUTaHUMEN N T.4.).
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13.Ypensnrte
npepnynpexaneHnusam,

BHUMaHue BCEM
Bblgaet Bawwm

Hagnexaliee
KoTopble

KOMMNbIOTEP, @ TaKKe TeM, KOTopble MOSABNAITCA
Ha cante BaHka, n pykoBoacTBynTECH UMM.

14.HemepneHHo cBsxkUTECH ¢ BaHkom, ecnu cuctema
AJ1IB NN MHBbIX INEKTPOHHbIX BGAHKOBCKUX ycnyr
BeaeT cebs He cTaHAAPTHbLIM 0OpPa3oM, a UMEHHO:

Ecnm no  anekTpoHHOM no4yTe  nocTtynaet
coobllieHune, cogepxallee ccbiiky Ha Beb canTt
BaHka;

Ecnu Yy Bac BO3HMKNO noao3peHune, 4YTo AaHHble
obecneyeHus goctyna ObINM B31IOMaHbI;

Ecnn cuctema OJ1b BegeT cebs NOAO3pUTENBHO,
Hanpumep, CMC-kogbl He noctynatoT, CMC-koa
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COOEPXKNT WCKaXEHHble [aHHble O NNaTexu,
HeoObl4HOE HaVMMeEHOBaHWe cepBepa, [AaHHble
UMEeIT WHYI BU3yamnbHylo opMy, MNOSIBUIUCH
HOBble Liary B NpoLiecce BXoAa B CUCTEMY U T.4.;

Ecrm Bbl  nuwunmes  OTIT TokeHa  uvnu
MoGunbHOro  TenecpoHa, Ha  KoTopbii  Bbl
nony4danun CMC-kog;

Ecnn Bbl nnwwmnuce gucka USB, Ha KoTopom
XpaHUTCs cepTudukaTt AoCcTyna;

Ecnun Bbl BbisiBUAN HernpaBoOMepPHbI€ OTKITOHEHUA B
OCyLlEeCTBJ1IE€HHbIX TPpaH3aKuunAX.
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