|YY W Banka

USER GUIDE FOR INTERNET BANKING OF
PPF BANKA A.S.

Part V: Payment Orders

Content:
I 1o 1 o To LU ] o1 o TSR PTOPUPPRPPRR 3
2. Options in the secondary menu for Payment OrdersS..........oeveiei i 3
3.  Functionalities common for all Payment Orders ...t 4
3.1. Statuses of Payment Orders, Batches, requests, and applications..........cccccccvevevennnnn. 4
I 70 Y o3 4 o ] o = SRS URRPR 7
3.3. T 0 SR OPPPRPSRRR 8
3.4. PrOCESSING HiSTOTY oo 9
O e A A (L= 0L O 0 [T PPN 10
4.1. DOMESTIC INSTANT OFUEIS ..ot e e e e s e e e e e e e e annbeneeeaee s 11
4.1.1. Placing a DOmestic INSTtANT OFUEr .....coiuiiiiiiiiiie et 11
4.1.2. Displaying previously entered Domestic Instant Orders .........ccccccvvvverermvernieinnninnninn, 13
4.2. DOMESTIC OFT RIS ..ttt ettt e e e e e e bbbt e e e e e e e e s bbbt e e e e e e e e annbrnreeeaeas 15
4.2.1. Placing @ DOMESTIC OFUEN ....uuiiiiiiiiiiee ittt e e e e 16
4.2.2. Cancelling a DOMESTIC OFUEI ...ccoiuiiiiiiiiiie ittt e s 18
4.2.3. Displaying previously entered DOmMestiC Orders ..........uuvuverurmiuieimieieinieieinieininine.. 20
4.3. DOMESTIC BUIK OFUEIS ..ottt ettt e e e e e eeee s 22
4.3.1. Import of a Domestic Bulk Order (a BatCh)........ccoviiiiiiiiiiiiiic e 22
4.3.2. Manual entering of a DOMestiC BUIK OFEr ........ccuiiiiiiiiiiiiiiiiie e 24
4.3.3. Displaying previously placed Domestic BUlK Orders .........cccccuvvvvveimivimiminiiiniiininininnnnns 28
4.4, Domestic Standing OIS ....ooieiii i 31
4.4.1. Setting up of a Domestic Standing OFdEr ........coiiiiiiiiiiiieiieee e 31
4.4.2. Changing a Domestic Standing Order.......oocuiiiiiiiiieiiiiiie e 33
4.4.3. Cancelling a Domestic Standing Orer ..........uuuuuuieuiiiriieiiieieieieierererereree ... 36
4.4.4. Displaying requests for the placement, change or cancellation of a Domestic
Y Ta Yo T o IO ] o [T PP PPPPPP 36
4.45. Displaying previously placed Domestic Standing Order ........cccceeeviiiviiiiiiieee e 40
4.5. DomestiC DireCt DEDIt OFUErS .....oiiiiiiiiiiiiiii e ae s 42
45.1. Placing a Domestic DireCt DeDit OrUer........uuuvuiuiuiiiiiiiiieiiieieieieieieisraieiereieree——————. 42
4.5.2. Displaying previously entered Domestic Direct Debit Order........ccccccvvveeeviiiiiiiennnnn. 45
4.6. Domestic Direct Debit MAnAateS........coouuiiiiiiiiie ittt a7
4.6.1. Enter a Domestic Direct Debit Mandate ..........cccuueeiiiiiiiiiiiie e 48
4.6.2. Changing a Domestic Direct Debit Mandate............ccuuuvuveiuiiiiiiiiiiiiieiiieieiereeee, 50
4.6.3. Cancelling a Domestic Direct Debit Mandate ..........cooouviiiiiiiiiiiiiee e 51

1/79

USER GUIDE FOR INTERNET BANKING OF PPF BANKA A.S., PART V: PAYMENT ORDERS



|YY W Banka

4.6.4. Displaying requests for the placement, change or cancellation of a Domestic Direct

DEDIT IMBNAALE ....eee it e e e e 52
4.6.5. Displaying previously placed Domestic Direct Debit Mandates............cccccvvvvvnvnnnnnnns 55
4.7. Intrabank Orders in FOreign CUMTENCY .....uuiiiiiiiiiiiiiiiiiie e e e neaaeeee e 58
4.7.1. Placing an Intrabank Order in FOreign CUMTENCY ......cooiiiiiiiiiiieeeeeeiiiiieee e eiieeeeeee s 58
4.7.2. Displaying previously entered Intrabank Orders in Foreign CUrrency...........cccccuvues 61
4.8. Foreign Orders and SEPA OFUerS. ..o 63
4.8.1. Placing a Foreign Order or SEPA Order .....oooiiiiiiiiiiieeiiieeee et 64
4.8.2. Displaying previously placed Foreign Orders or SEPA Orders ......cccccceeeviviiveeeennnnn. 69
4.9. Foreign Bulk Orders and SEPA BUIK Orders ... 71
4.9.1. Import of a Foreign Bulk Order and SEPA Bulk Order (a Batch).......cccccccuvvvvvnvnvnnnnnnns 71
4.9.2. Displaying previously placed Foreign Bulk Orders and SEPA Bulk Orders............. 73

5 Payment Order tEMPIALES .....coiuiiii i 76
5.1. Creation of a new Payment Order template.......cccccevvviviiiiiiiie 77
5.2. Change of the Payment Order template........cccccoeviviiiiiiiie 77
5.3. Deleting a Payment Order tEMPIate.........oooiiiiiiiii e 78
5.4.  Display of already created Payment Order templates ........cccccvviiiiiiiiiiie e 78

2/79

USER GUIDE FOR INTERNET BANKING OF PPF BANKA A.S., PART V: PAYMENT ORDERS



|IMMA Banka

1. Introduction

For greater clarity, this User Guide is divided into several parts, which constitute separate documents.
This part describes the Payment Orders entered through IB. Other information related to IB is provided

in the other parts of the User Guide.

If the text of the User Guide contains terms, abbreviations of phrases starting with a capital letter, these
shall have the meaning stipulated in the article Definition of Terms of the GBT, and/or Business
Conditions of PPF banka a.s. for Payments (hereinafter “GBC for PS”), and/or SBT for IB, or the meaning
specified in the individual provisions of the GBT, and/or GBC for PS, and/or SBT for IB and/or in this

User Guide.

2. Options in the secondary menu for Payment Orders

If the User has access to a Client's Payment
Accounts maintained in CZK and chooses
Payment Orders in the primary menu, all the
Payment Orders that the User can enter through
IB are displayed in the secondary menu.

» Payment Orders

Domestic Instant Orders

Domestic Orders

Domestic Bulk Orders

Domestic Standing Orders

Domestic Direct Debit
Crders

Domestic Direct Debit
Mandates

Intrabank Orders in Foreign
Currency

Foreign and SEPA Crders

Foreign and SEPA Bulk
Crders

Cancelled Payments

Templates

But if the User only has access to the Client’s
Payment Accounts maintained in a foreign
currency and selects Payment Orders in the
primary menu, only those Payment Orders that
the User can enter through IB for a Payment
Accounts maintained in a foreign currency are
displayed in the secondary menu.

> Payment Orders

Intrabank Orders in Foreign
currency

Foreign and SERPA Orders

Foreign and SEPA Bulk
Orders

Cancelled Payments

Templates
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3. Functionalities common for all Payment Orders

3.1. Statuses of Payment Orders, Batches, requests, and applications

IB changes the status of Payment Orders, Batches (Bulk Payment Orders imported to the IB in a file),
requests (for example, for a change of a Domestic Standing Order, for the cancellation of a Domestic
Order, etc.), and applications (for example, a change in the transmission of account statements — see
part Ill. of User Guideline) according to the progress of their processing, so that you have a clear
overview of their current status. Information about the current status of the Payment Order, Batch, and

requests is visible in the list of respective Payment Orders / Batches / requests (see point 4.).

If you move the mouse over the Status name, its more detailed description will be displayed.

Maturity Date  Payer's Account  Beneficiary's Account  Bank Code Amount  Status Payment no. . Action
08.04.2019 9502010007 9503010009 0100 CANCELLED. Cancelled upon the Client's request. |1
10.04.2019 9502010007 9503010009 6000 500,00 CZK | CANCELLED | 301.7.1761924.1
10.04.2019 9502010007 9503010009 6000 5.000,00 CZK | WAITMATUR | 301.7.17615823.1
05.04.2019 9502010007 9503010009 6000 5.000.000.000,00 CZK | WAITFUNDS | 301.7.1761922.1
05.04.2019 9502010007 9503010009 6000 5,00 CZK | ACCEFTED 301717619211

Payment Orders, Batches, requests, and applications can have the following status:

Abbreviation Verbal identification Description
. The Payment Order/Batch/request were
ACCEPTED ACCEPTED. Accomplished. executed by the Bank.
The Payment Order/Batch/request were
executed by the Bank.
] The individual Payment Orders in the list in
ACCOK. Accomplished. the Batch also have this status, which is
identical to the ACCEPTED status which is
ACCOK shown for Payment Orders in the Batch
processing history.
This status is only displayed for Domestic
. Instant Orders.
ACCOK. Accepted at CNB. ]
It confirms that the entered Payment Order
was accepted for processing at the CNB.
ARCHIV ARCHIV. Archived. The _Payment Order/Batch/request were
archived.
AUTHOK AUTHOK. Authorized by the The Payment Order/Batch/request were
Bank. authorized by the Bank.
BAD BAD. Incorrect transaction. The Payment Qrder/ Batch/request are
incorrect and will not be executed.
BANKCANC. Cancelled by The Payment Order/Batch/request were
the Bank — will not be cancelled by the Bank and will not be
processed. executed.
BANKCANC This status is only displayed for Domestic
BANKCANC. Cancelled by Instant Orders.
CNB — will not be processed. | it informs that the processing of a Payment
Order was refused by the CNB.
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Abbreviation

Verbal identification

Description

CANCELLED. Cancelled upon

The Payment Order/Batch/request were

CANCELLED . excluded from further processing upon the
the Client’s request. L
Client’s request.
The Client requests to cancel a Payment
CANCREQ. Cancellation Order/Batch/request and the cancellation
CANCREQ ; ) : ;
request entered. request is being processed in the Bank’s
systems.
DECODED DECODED. The Payment Order/Batch/request were
decoded (the safety cover was removed).
DECRYPTED DECRYPTED. The Payment Order/Batch/request were
decrypted.
DISPATCH DISPATCH. Successfully The Payment Order/Batch/request were
handled. successfully handled.
All Payment Orders from the Batches were
DONE_E DONE_E. Partly executed. passed to the Bank for processing, but some
were not executed (for insufficient Funds on
the Payment Account, formal errors, etc.).
. The Payment Order/Batch/request were
DUPLREJ i[égrili_czllzi‘gj.eiﬁf‘ﬁgggnfor rejected from further processing due to the
' same identification.
EDIT EDIT. Created manually. The Payment Order/Batch/request were
created manually.
. The Payment Order/Batch/request were
ERROR ERROR. Rejected for formal rejected by the Bank from further processing
errors — will not be executed. . :
for formal errors (e.g. invalid account format).
FAILED. Outstanding — The Payment Order/Batch/request were not
FAILED . ) P . . o
incorrect identification. processed because of incorrect identification.
. The Payment Order/Batch/request are
FORSIG FORSI.G' Waiting for waiting for authorization according to
authorization. S .
authorization Rights.
HOLD HOLD. Delayed dispatch. Dispatch of the Payment Order/Batch/request
for further processing was delayed.
Original content of the Payment
CHANGED CHANGED. Changed. Order/Batch/request has been changed.
CHECKOUT CHECKOUT. Reserved for Thg Payment Order/Batch/request are being
editing. edited right now.
IMPORT IMPORT. Created by import. The Batch was imported to IB.
- The Payment Order/Batch/request are not
INITIALSIGN INITIA!‘SIGN' Insufficient sufficiently authorized according to the
authorization. .
Rights.
:Esi?fifénfijﬁﬁ:jesdigotrhe There are insufficient Funds in the Payment
INSUFF Account for processing the Payment

account — will not be
executed.

Order/Batch/request.
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Abbreviation

Verbal identification

Description

INSUFSIGN. Insufficient

The Payment Order/Batch/request are not

INSUFSIGN o sufficiently authorized according to the
authorization. 2 .
authorization Rights.
. The Payment Order/Batch/request are not
NOVALSIGN NOVA.LSI.GN' Invalid authorized according to the valid
authorization. o X
authorization Rights.
OK OK. Valid transaction. The Paymer_n Order/Batch/request are in
order and will be executed.
PARSED. Successfully loaded | The Batch was successfully loaded into the
PARSED .
into the database. database.
. . The Payment Order/Batch/request are
PARTSIG Zﬁtﬁclx—fi;zlgt.igxamng for final waiting for final Authorization by another User
' / Users according to the Authorization Rights.
" The Payment Order/Batch/request are
PARTSIGNED F.)ARTSIGN.ED: Waiting for waiting for final authorization by another User
final authorization. . A .
/ Users according to the authorization Rights.
PASSED. Passed to the The Payment Order/Batch/request were
PASSED .
Bank. accepted by the Bank for processing.
All the correct Payment Orders from the
PASSED_E. Passed to the Batch were accepted by the Bank for
PASSED _E . . A,
- Bank only partly. processing, invalid (incorrect) Payment
Orders were not accepted.
READY. Ready for sending to | The Payment Order/Batch/request are ready
READY )
the Bank. for sending to the Bank.
REC REC. Imported. The Payment Order/Batch/request were
imported to the IB.
The Batch was rejected by the Bank from
REJECT REJECT. Rejected for formal | further processing for formal errors (e.g.,
errors — will not be executed. invalid account format). None of the Payment
Orders from the Batch will be executed.
. The Payment Order/Batch/request were
REJECTED REJECTED. Rejected by the rejected by the Bank from further processing
Bank. .
and will not be executed.
REQAUTH. Requires manual | The Payment Order/Batch/request require
REQAUTH o N
authorization. manual authorization by the Bank.
REUSE REUSE. Created by copying. The Payment O_rder/Batch/request were
created by copying.
SENT SENT. Sent to the Bank. The Payment Order/Batch/request were sent
to the Bank.
The Payment Order/Batch/request were
SIGNED SIGNED. Authorized. authorized according to the authorization
Rights.
TEMP. Temporary working This is a temporary working copy of the
TEMP
copy. Payment Order/Batch/request.
TEMPL TEMPL. Template. This is a template of the Payment

Order/Batch/request.
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Abbreviation

Verbal identification

Description

UNCHECKED. Still not

The Payment Order/Batch/request have not

UNCHECKED covered by formal checks. yet undergone formal checks.
. Authorization of the Payment
VALSIGN VALSIGN. Verified. Order/Batch/request is correct and complete.
The Payment Order/Batch/request were
- successfully authorized according to the
VERIF VERIF. Verified by the Bank. authorization Rights and submitted for further
processing.
WAITAUTH WAITAUTH. Waiting for the The Payment Order/Batch/request are
Bank’s authorization. waiting for authorization by the Bank.
The Payment Order/Batch/request are
WAITAUTH_H. Waiting for the | waiting for authorization by the Bank, the
WAITAUTH_H Bank’s authorization, Funds Funds in the amount of the Payment
blocked. Order/Batch/request are blocked in the
Payment Account.
All items of bulk Payment Order (domestic
. and foreign) have not yet been processed —
WAITDONE X\éﬂTlg'?ouEdegggg;%r the for example, some are waiting for sufficient
P P 9 funds in the account, some have already
been posted.
WAITEEEECT WAITEFFECT. Waiting for the | The apph_catlon waits until the date of effect,
date of effect. when it will be processed.
. The Payment Order/Batch/request are
WAITFUNDS WA.IT.FUNDS' Waiting for waiting for sufficient Funds on the Payment
sufficient Funds on account.
Account.
WAITMATUR WAITMATUR. Waiting for The Payment Order/Batch/request are

Maturity Date.

waiting for the Maturity Date.

WAITMATUR_H

WAITMATUR_H. Waiting for
Maturity Date, Funds blocked.

The Payment Order/Batch/request are
waiting for the Maturity Date, the Funds in
the amount of the Payment
Order/Batch/request are blocked in the
Payment Account.

3.2. Actions

An overview of individual Payment Orders is provided in the Actions column and the two to four icons

therein depending on the status of the Payment Order.

If you move the mouse over the icons, a more detailed description of their function will be displayed.

08.04.2019 9502010007

10.04.2019 9502010007
10.04.2019 9502010007

05.04.2019 9502010007

9503010009 0100

9503010009 6000
9503010009 6000

9503010009 G000

-

50.000,00 CZK  WAITMATUR  301.7.1761925.1
500,00 CZK CANCELLED  301.7.1761924.1

5.000,00 CZK  WAITMATUR 301.?.1?’61923_1l| Detail |
5.000.000.000,00 CZK  WAITFUNDS  301.7.1761922.1
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Clicking on these icons will launch the following actions:

Icon | Action Description

Detail Display details of the Payment Order/Batch/request.

For a Domestic Standing Order, Domestic Direct Debit Mandate and for
Payment Order templates:

Change Change of a Domestic Standing Order, Domestic Direct Debit Mandate_or
Payment Order template. IB displays the details of the placed Domestic
Standing Order, Domestic Direct Debit Mandate_or Payment Order
template which can be changed.

For other Payment Orders and requests, except for imported Domestic
and Foreign Bulk Orders (Batches):

Create a copy of the Payment Order. IB creates an exact copy of the
Copy selected Payment Order and changes the original Maturity Date to the first
possible Maturity Date of the new Payment Order. If this action is used, it
is not necessary to place the Payment Order again; simply change the
selected items (e.g. the symbols) and Authorize the Payment Order.

Authorization of the placed Payment Order, Batch, or request. This icon
appears only if the Payment Order/Batch/request requires authorization
(e.g. if the Payment Order was placed by a User who cannot authorize
Payment Orders himself, but only together with another User).

Authorize

For a Domestic Order:

Cancellation of a Domestic Order, which has already been accepted by

c | the Bank for processing but is in the WAITFUNDS or WAITMATUR status.
ance

For a Domestic Standing Order and a Domestic Direct Debit Mandate:

Cancellation of a Domestic Standing Order and a Domestic Direct Debit
Mandate with “Active” status.

For other Payment Orders (including a Domestic Order with a status other
than WAITFUNDS or WAITMATUR, or a Domestic Standing Order and
Domestic Direct Debit Mandate with a status other than “Active”, and
requests for the placement, change or cancellation of a Domestic
Standing Order and Domestic Direct Debit Mandate with a status other
Delete than ACCEPTED), Batches, templates or requests:

Deletion of the placed Payment Order, Batch, complete or request. This
icon appears only if the Payment Order, Batch or request have not yet
been authorized and/or transmitted to the Bank for processing. A template
may be deleted at any time.

3.3. Print

If it is possible to print the displayed details a Print button is shown on the screen.

Domestic Orders

Place new order Filter Delete Filter Print

Clicking on this button will open a separate print preview window — to print out selected details, click on
the Print button. Following the printout, close the window by clicking on the X in the upper right-hand
corner of the window.
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|MM Banka Print
Maturity Date Payer's Account Beneficiary's Account Bank Code Amount Status Payment no.

08.04.2019 9502010007 9503010009 0100 50.000,00 CZK. WAITMATUR 301.7.1761925.1
10.04.2019 9502010007 9503010009 6000 500,00 CZK. CANGELLED 301.7.1761924.1
10.04.2019 9502010007 9503010009 6000 5.000,00 CZK WAITMATUR 301.7.1761923.1
05.04.2019 9502010007 9503010009 6000 5.000.000.000,00 CZK WAITFUNDS 301.7.1761922.1
05.04.2019 9502010007 9503010009 6000 5,00 CZK. ACCEPTED 301.7.1761921.1

3.4. Processing History

Clicking on the Processing History button in detail of Payment Order will display the progress of the

processing.

Detail of Domestic Order

9502010007
CZK

Current account
9503010009

Bank Code
Date of Eniry
Maturity Date

Express Order
Status
FPayment no

6000

05.04.2019
10.04.2019
500,00 CZK

standard
CANCELLED
301.7.17619241

Back to List

[ ] oo

Processing history is displayed in separate window. You can find course of authorization in part
Entering and Authorization, and data processing, including the associated status and any
supplementary information, in part Processing flow.

Clicking on the Update button will refresh displayed data, clicking on the Back button will close the
window.
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Entering and Authorization

PrE):I:éISSing H\story

05.04.2019, 16:48:18 Entering HANA PETROUSKOVA SMS
{ 05.04.2019, 16:48:24 Authorization HANA PETROUSKOVA SMS
05.04.2019, 16:49:37 Entering to Cancel HANA PETROUSKOVA SMS
05.04.2019, 16:49:44 Authorization of Cancellation HANA PETROUSKOVA SMS
Processing flow
WAITMATUR

Automatic Change of
Status

Information: ;

05.04.2019, 16:48:46 PROCESS WAITMATUR. Waiting

for Maturity Date.

CANCREQ

Automatic Change of Information: ;

05.04.2019, 16:49:46 Status FROCESS CAMNCREQ. Cancellation
request entered.
1 CANCELLED
g Automatic Change of CAMCELLED. Cancelled  Information: ;
| 05.04.2019, 16:50:16 Status FROCESS upon the Client's
request.
Back Update

——

4. Payment Orders

After choosing Payment Orders, Domestic Orders and an overview thereof are displayed
automatically (if you have access via IB to at least one Payment Account denominated in CZK), more
precisely Intrabank Orders in Foreign Currency and an overview thereof (if you have access via IB to
at Payment Accounts denominated in a foreign currency only). For placement and work with previously
placed Payment Orders, continue by choosing from the secondary menu according to the type of
Payment Order:

e Domestic Instant Orders — point 4.1.:
o In this option you can enter Domestic Instant Orders:

= in favor of CZK accounts held with other domestic banks participating in the instant
payment scheme, up to a maximum of CZK 400,000,

= in favor of CZK accounts held with the Bank in an unlimited amount,
o Their processing takes place immediately after their entry into IB,

o A prerequisite for the successful execution of a Domestic Instant Order is a sufficient
Available Balance at the time of its handover to the Bank;

e Domestic Orders (including their cancellation) — point 4.2.:

o In this option it is possible to enter standard and express Domestic Orders in favor of CZK
accounts held with other domestic banks and the Bank,

o They are processed only on Business Days;
e Domestic Bulk Orders — point 4.3.;
e Domestic Standing Orders (including their changes and cancellation) — point 4.4.;
e Domestic Direct Debit Orders — point 4.5.;
e Domestic Direct Debit Mandates — point 4.6.;
e Intrabank Orders in Foreign Currency — point 4.7.;
e Foreign Orders and SEPA Orders — point 4.8.;
e Foreign Bulk Orders and SEPA Bulk Orders — point 4.9.
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The conditions for placing and processing individual Payment Orders are defined in the GBT.

Domestic_Direct Debit Order could be entered to the IB 30 calendar days before requested
Maturity Day as maximum, other Payment Orders could be entered to the IB up to 1 calendar
vear before reqguested Maturity Day.

You may also create templates for individual Payment Orders (with the exception of bulk Payment
Orders — domestic and foreign, Domestic Standing Orders, and Domestic Direct Debit Mandates) — the
procedure and details are described in point 5.

You can enter a new Payment Order directly from the Current Accounts list which is displayed after
entering into IB. In the New order column, a button is available for each account to quickly open a form
to enter a Payment Order by Account Currency:

Two buttons are displayed for CZK-based accounts :

o The Instant button is, clicking on this button a form for entering a manual Domestic Instant
Order

o The Domestic button is, clicking on this button a form for entering a manual Domestic
Order;

For foreign currency accounts other than CZK, the Foreign button is displayed, clicking on this
button a form for entering a manual Foreign and SEPA Order will be displayed.

Current Accounts

Account Type  Account Number »  Account Name Currency  Book Balance  Disposable Balance  New order
Current 229 PLATBY _
account 2319010007 INTEANK usD 0,00 0,00 Foreign
Current = !
account 9502010007 KLIENT €. 1 HB CZK 2183394 21.825.34 | Instant  Domestic

4.1. Domestic Instant Orders

To display or place a Domestic Instant Order, click on the menu Payment Orders and Domestic Instant
Orders.

e Domestic Instant Orders

Filter Delete Filter Print

Transaction History

Statements

Maturity Date Payer's Account Beneficiary’s Account Bank Code Amount  Siatus Payment no. . Action
> Payment Orders 08.04.2019 9502010007 9503010009 0300 500 CZK ERROR 301.7.1761953.1
Domestic Instant Orders 08.04.2019 9502010007 9503010009 6000 510 CZK ACCEPTED  301.7.1761952.1

Enter a new Domestic Instant Order by clicking on Place new order (see point 4.1.1.); you can modify
the display of previously entered Domestic Orders by clicking on Filter (see point 4.1.2.).

4.1.1. Placing a Domestic Instant Order

To place a Domestic Instant Order, click on Place new order.

Domestic Instant Orders

E Filter Delete Filter Print

A form will appear for placement of a Domestic Instant Order.
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I ATTENTION !t

Characters that are allowed in the CERTIS system can only be entered in the Domestic Instant

Order:

abcdefghijklmnopgrstuvwxyzaacdéeéifFnéoorr
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEIL

0123456789

N

taauayz
OO0O6RRSTUULUYZ

2 O

[-2:().,"+!"#3%&*;<=>@[\]1* {|}~§

space

If other characters are entered in the Domestic Instant Order, the Domestic Instant Order cannot

be authorized.

Enter the individual fields as follows — fields marked in IB with a red asterisk are mandatory:

Field Description
If you wish to use an existing template to enter a new Domestic Instant Order,
Template select it from the list. If no template has been created for Domestic Instant

Orders, the list will not be available.

Payer’s account

Select the number of your account (the Payer’s Account) from which the
Domestic Instant Order is to be executed.

Beneficiary’s
Account Number

Enter the Beneficiary’s account number:

o the first field is used to enter the account prefix (eleventh to sixteenth
number positions counted from the right) and can remain blank,

e the second field is used to enter the account number (first to tenth
number positions counted from the right) and is mandatory.

Bank code

Enter the Beneficiary’s bank code or select one from the list.

Amount

Enter the amount of the Domestic Instant Order (CZK is the default currency).

Variable symbol

You can enter the variable symbol here.

Constant symbol

You can enter the constant symbol here. The entered constant symbol is
validated against the list of permitted constant symbols.

Specific symbol

You can enter the specific symbol here.

Information for
Payer

Here you can enter a description of the Domestic Instant Order for your needs
— data from this field is not transmitted to the Beneficiary.

Message for
Beneficiary

Here you can enter a description for the Beneficiary — this is also displayed in
the Payer’s statement.

Template name

If you wish to save the placed Domestic Instant Order as a template because
you plan to use it more often (e.g. telephone bill payment, where the amount
for each billing period changes and therefore it cannot be placed as a standing
order), enter the name of the template under which this Domestic Instant
Order will be saved in the list of templates here.

If you wish to either delete all the entered details (when placing a new Domestic Instant Order) or return
to the original status (when using a template), you can click on Clear.

If you wish to save the Domestic Instant Order as a template, click on Save template — all the entered
details including the amounts, symbols, etc., if these fields are entered, will be saved as a
template. Therefore, before saving the template we recommend completing only the details that will
always be the same (in particular the Payer’s Account, the Beneficiary’s Account, the Beneficiary’s bank
code, etc.) and the template name, which is mandatory in this case and without which the template will
not be saved, then saving the template and only then completing the other details that will change
(amount, symbols, etc.).
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After entering all the required details, continue with authorization of the Domestic Instant Order by

clicking on Submit.

Template:

Payer's Account:

Beneficiary's Account:

Bank Code:

Amount:

Variable Symbol:

Domestic Instant Order

okamZita platba

9502010007 - KLIENT C. 1 HB - CZK
9503010009

6000

5000 CZK *

Constant Symbol:

Specific Symbol:

Information for the Payer:

Message for the Beneficiary:

Template Name:

Mandatory field

Clear Save Template

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

You can also enter a Domestic Order by copying an already existing Domestic Instant Order (with any
status, even not executed). In such a case, click on the Copy icon next to the selected Domestic Instant
Order.

Maturity Date Payer's Account Beneficiary's Account Bank Code Amount  Status Payment no. . Action

301.7.1761953.1 D

08.04.2019 9502010007 9503010009 0300 500 CZK  ERROR

IB will display an exact copy of the selected Domestic Instant Order. Following the modification/entering
of all the required details continue to the authorization of the Domestic Instant Order using the Submit
button (see above). Perform the authorization by the predefined Rights; the procedure is described in
Part | of the User Guide.

4.1.2. Displaying previously entered Domestic Instant Orders

Previously entered Domestic Instant Orders are displayed automatically when clicking on Domestic
Instant Orders. If you wish to display Domestic Instant Orders according to the selected criteria, click
on Filter in the upper right-hand corner of the screen.

Accounts Domestic Instant Orders

_ Delete Filter Print

Maturity Date Payer's Account Beneficiary's Account Bank Code Amount  Status Paymeni no. . Action

Transaction History

Statements

> Payment Orders 08.042019 9502010007 9503010009 0300 500CZK ERROR 301.7.1761953.1

Domestic Instant Orders 05.04.2019 9502010007 9503010008 6000 510 CZK  ACCEPTED  301.7.1761952.1

After clicking on this icon, the field will appear to enter the required criteria for displaying the Domestic
Instant Orders entered.
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To display the Domestic Instant Orders, at least the detail from the Payer’s Account field (All Accounts
is the default setting) and the Status field (Not Selected is the default setting) must be filled in or

selected:

Field

Description

Payer’s account

You can leave all the accounts or select one from the roll-box.

Date from —to

Here you can enter the period for which you wish to display the placed
Domestic Instant Orders.

Amount from —to

Here you can enter the minimum amount of Domestic Instant Orders (fill in
only the Amount from field), the maximum amount of Domestic Instant
Orders (fill in only the to field) or the range of the Domestic Instant Orders
amounts (fill in both fields).

Beneficiary’s
Account Number

You can enter the number of the account of a specific Beneficiary, to which
the Domestic Instant Orders were sent.

Bank code

You can enter the code of the Beneficiary’'s (Beneficiaries’) bank to which the
Domestic Instant Orders were sent.

Status

You can select the required Domestic Instant Orders status (see point 3.1.).

Variable symbol

Specific symbol

The Domestic Instant Order symbols can be entered here.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back
to return to the homepage of Domestic Instant Payments. After entering the required criteria, click on

Submit.
Filter
Payer's Account: All Accounts v
Date from: Date to:
Amount from: Amount to:
Eeneficiary's Account: Bank Code:
Status: Not Selected v
Variable Symbol: Specific Symbol:
Back Clear Display

The system will first summarise the entered criteria for the filter with the exception of criteria All
Accounts in the field From account and criteria Not Selected in the field Status. The system does not
display these criteria. Then the system will display all the Domestic Instant Orders that fulfil the entered
criteria. These selected Domestic Instant Orders are displayed as long as the User is signhed in,

unless the selection criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete
filter to display the list of all placed Domestic Instant Orders again. The displayed data can also be
printed by clicking on Print (see point 3.3.). Clicking on the Detail icon will show the details of the
selected Domestic Instant Order.
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Domestic Instant Orders

_ Filter Delete Filter Print

I Amount from: 5,00 I
Maturity Date Payer's Account Beneficiary’s Account Bank Code Amount  Status Payment no. . Action
08.04.2019 9502010007 9503010009 0300 500CZK ERROR 301.7.1761953.1
05.04.2019 9502010007 9503010009 6000 510 CZK  ACCEPTED  301.7.1761952.1 D
05.04.2019 9502010007 9503010009 G000 500CZK  ACCEPTED  301.7.1761951.1

Pressing the Back to List button will return you to the original screen, Domestic Instant Orders.
Clicking on the Processing History button will display the progress of the processing (see point 3.4.).
The displayed data can be printed using the Print button (see point 3.3.). Using the Copy button you
can create a copy of the selected Domestic Instant Order, thereby entering a new Domestic Instant
Order (see point 4.1.1.).

Detail of Domestic Instant Order

Payer's Account 9502010007
Payer's Account Currency: CZK
Payer's Account Type:  Current account
Beneficiary’s Account 9503010009
Bank Code: 6000
Date of Enfry:  08.04.2019
Amount 5,10 CZK
Variable Symbol:
Constant Symbol:
Specific Symbol:
Information for the Payer:
Message for the Beneficiary:
Status:  ACCOK
Paymentno.  301.7.1761952.1

4.2. Domestic Orders

To display or place a Domestic Order, click on the menu Payment Orders and Domestic Orders.

e Domestic Orders
Transaction History _ Filter Delete Filter Print
Statements

Maturity Date  Payer's Account  Beneficiary's Account  Bank Code Amount  Status Payment no. o Action
> Payment Orders 16.082019 9504010019 9503010009 6000 500000 CZK ACCEPTED  301.7.1965648.1
Domestic Instant Orders 16.08.2019 9504010019 9503010009 6000 5.000.000.000,00 CZK ~ WAITFUNDS  301.7.1965643.1

” 16.08.2019 9504010019 9503010009 0100 50.000,00 CZK WAITAUTH  301.7.1965642.1

Domestic Orders

20082019 9504010019 9503010009 6000 500,00 CZK ~ WAITMATUR 3017 1965641 1

Enter a new Domestic Order by clicking on Place new order (see point 4.2.1.); you can cancel a
Domestic Order that has not yet been executed (see point 4.2.2.); you can modify the display of
previously entered Domestic Orders by clicking on Filter (see point 4.2.3.).
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4.2.1. Placing a Domestic Order

To place a Domestic Order, click on Place new order.

Domestic Orders

Place new order

Filter Delete Filter Print

A form will appear for placement of a Domestic Order.

HIATTENTION !

Characters that are allowed in the CERTIS system can only be entered in the Domestic Order:

abcdefghijklmnopqgrstuvwxyzaacdééifnooorrstuuailiyz
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOORRSTUUUYZ

0123456789

[=2:()., " +1"#$%&*;<=>@[\]1* " {|}~§

space

If other characters are entered in the Domestic Order, the Domestic Order cannot be authorized.

Enter the individual fields as follows — fields marked in IB with a red asterisk are mandatory:

Field Description
If you wish to use an existing template to enter a new Domestic Order, select
Template it from the list. If no template has been created for Domestic Orders, the list

will not be available.

Payer’s account

Select the number of your account (the Payer’s Account) from which the
Domestic Order is to be executed.

Beneficiary’s
Account Number

Enter the Beneficiary’s account number:

o the first field is used to enter the account prefix (eleventh to sixteenth
number positions counted from the right) and can remain blank,

e the second field is used to enter the account number (first to tenth
number positions counted from the right) and is mandatory.

Bank code Enter the Beneficiary’s bank code or select one from the list.
Amount Enter the amount of the Domestic Order (CZK is the default currency).
Due Date The first possible Maturity Date will be entered automatically; it can be

changed.

Express order

You can select here whether you require this Domestic Order to be sent as an
express order. The conditions for executing express Domestic Orders are
defined in the GBC for PS.

¢ no further action is required for an express Domestic Order to be
processed if it is placed by 12.00 a.m.;

e if an express Domestic Order is placed between 12.00 a.m. and 3.00
p.m., contact your relationship manager to have it processed —
processing may be subject to Bank authorization. If you do not
contact your relationship manager, this express Domestic Order will
be cancelled without replacement; system highlights of this
obligation by warning in a separate window (see below).

Variable symbol

You can enter the variable symbol here.

Constant symbol

You can enter the constant symbol here. The entered constant symbol is
validated against the list of permitted constant symbols.
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Field Description

Specific symbol You can enter the specific symbol here.

Information for Here you can enter a description of the Domestic Order for your needs — data
Payer from this field is not transmitted to the Beneficiary.

Message for Here you can enter a description for the Beneficiary — this is also displayed in
Beneficiary the Payer’s statement.

If you wish to save the placed Domestic Order as a template because you plan
to use it more often (e.g. telephone bill payment, where the amount for each
Template name billing period changes and therefore it cannot be placed as a standing order),
enter the name of the template under which this Domestic Order will be saved
in the list of templates here.

If you wish to either delete all the entered details (when placing a new Domestic Order) or return to the
original status (when using a template), you can click on Clear.

If you wish to save the Domestic Order as a template, click on Save template — all the entered details
including the amounts, symbols, etc., if these fields are entered, will be saved as a template.
Therefore, before saving the template we recommend completing only the details that will always be the
same (in particular the Payer's Account, the Beneficiary’s Account, the Beneficiary’s bank code, etc.)
and the template name, which is mandatory in this case and without which the template will not be
saved, then saving the template and only then completing the other details that will change (Maturity
Date, amount, symbols, etc.).

After entering all the required details, continue with authorization of the Domestic Order by clicking on
Submit.

Domestic Order

Template: Mo template available
Payer's Account: 9504010019 - KLIENT C.11B - CZK v
Beneficiary's Account: 9503010009

Bank Code: 0100

Amount: 5000 CZK
Maturity Date: ~ 16.08.201% Express Order: [
Variable Symbol: 232564 Constant Symbol:

Specific Symbol: 325654

Information for the Payer:

Message for the Beneficiary:  ,wvoice 123/2010

Template Name:

Mandatory field

Clear Save Template E

If you enter express Domestic Order in the period between 12.00 a.m. and 3.00 p.m., please
contact your relationship manager - the processing of such an order is subject to approval by
the Bank. If you do not contact relationship manager express Domestic Order will be canceled
without any replacement. The system highlights of this obligation by warning in a separate
window.
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Warning
Approval of the Bank is necessary for the precessing of this
Payment Order. Please contact your relationship manager not

later than 3 p.m. ctherwise the Payment Order will be
cancelled by the Bank without replacement and will not be

processed.

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

You can also enter a Domestic Order by copying an already existing Domestic Order (with any status,
even cancelled). In such a case, click on the Copy icon next to the selected Domestic Order.

-

16.08.2019 9504010019 9503010009 6000 5.000,00 CZK  ACCEPTED 301.7.1965648.1 D

IB will display an exact copy of the selected Domestic Order, with the exception of the Maturity Date,
which is automatically changed to the first possible Maturity Date. Following the modification/entering of
all the required details continue to the authorization of the Domestic Order using the Submit button (see
above). Perform the authorization by the predefined Rights; the procedure is described in Part | of the
User Guide.

4.2.2. Cancelling a Domestic Order

In IB, a Domestic Order with the WAITAUTH — Waiting for the Bank’s authorization, the WAITFUNDS
status — Waiting for sufficient funds on account, or with the WAITMATUR status — Waiting for
Maturity date, can be cancelled (other types of Payment Orders and Domestic Orders with a different
status cannot be cancelled).

If it is possible to cancel a Domestic Order, an icon with a X is shown in the row of such Domestic Order.

Y

25.04.2019 9502010007 9503010009 6000 5.000,00 CZK | WAITMATUR ] 301.7.1761980.1 D

11.04.2018 9502010007 9503010009 G000 5.000.000.000,00 CZK | WAITFUNDS | 301.7.1761979.1

After clicking in this icon, the details of the Domestic Order being cancelled will be recapitulated. The
cancellation of a Domestic Order must be authorized in accordance with the configured Rights — the
procedure is set out in Part | of the User Guide.
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Cancellation of Domestic Order

Payers Account. 9502010007
Beneficiary's Account 9503010009
Bank Code: 6000
Date of Eniry: 11.04.2019
Maturity Date:  25.04.2019
Amount  5.000,00 CZK
Variable Symbol:
Constant Symbol:
Specific Symbol:
Information for the Payer:
Message for the Beneficiary:
Express Order.  standard
Status:  WAITMATUR
Paymentno.  301.7.1761980.1

The request for the cancellation of a Domestic Order is displayed in the Cancelled Payments line. If
another User must authorize the cancellation of an order under the configured Rights, such request is
coloured orange and an Authorize icon is shown next to it — the authorization must be completed using
the standard procedure (as set out in Part | of the User Guide).

Accounts Cancelled Payments
Transaction HiStDI'Y

Date of Cancellation Request . Maturity Date  Payer's Account  Beneficiary's Account  Bank Code Amount  Status Action
Statements

11.04.2019 25042019 9502010007 9503010009 6000 5.000,00 CZK  PARTSIG D
> Payment Orders 05.04.2019 10042019 9502010007 9503010009 6000 50000 CZK  ACCOK

Domestic Instant Orders

Domestic Orders

Domestic Bulk Orders

Domestic Standing Orders

Domestic Direct Debit
Orders

Domestic Direct Debit
Mandates

Intrabank Orders in Foreign
Currency

Foreign and SEPA Orders

Foreign and SEPA Bulk
Orders

Cancelled Payments

|

Following the completion of the authorization, the status of the Domestic Order in the list of Domestic
Orders will change to CANCREQ - Cancellation request entered, and the colour of the line will change

to orange.
Maturity Date  Payer's Account  Beneficiary's Account  Bank Code Amount  Status Payment no. a Action
| 25.04.2019 9502010007 9503010009 6000 5.000,00 CZK  CANCREQ 301.7.1761980.1
11.04.2019 9502010007 9503010009 6000 5.000.000.000,00 CZK  WAITFUNDS  301.7.1761979.1
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If the Bank accepts and executes the request for the cancellation of the Domestic Order (i.e., the
Domestic Order is cancelled):

e the status of the Domestic Order in the list of Domestic Orders is changed to CANCELLED -
Cancelled upon the Client’s request and the colour of the line will change back to black.

Domestic Orders

_ Filter Delete Filter Print

Maturity Date  Payer's Account  Beneficiary's Account  Bank Code Amount  Status Payment no. . Action
10.04.2019 9502010007 9503010009 6000 5.000,00 CZK |CANCELLED| 301.7.1761924.1

In the list of cancelled Domestic Orders the status of the request for cancellation will change to
ACCOK - Accomplished.

Cancelled Payments

Date of Cancellation Request «  Maturity Date  Payer's Account  Beneficiary's Account  Bank Code Amount  Status Action
11.04.2019 25.04.2019 9502010007 9503010009 6000 5.000,00 CZK | ACCOK

Under certain circumstances, a request for the cancellation of a Domestic Order with the status
WAITFUNDS - Waiting for sufficient funds on account may even be rejected. This is a situation
where during the period before the sending of the cancellation request the status of the Domestic Order
is changed to ACCEPTED — Accomplished (e.g., during the cancellation of a Domestic Order with the
status WAITFUNDS — Waiting for sufficient funds on account at a time when the Bank’s systems
are processing a request for the cancellation of a Domestic Order, payments are credited to the account,
and the Available Balance on the Account is therefore sufficient for executing the Domestic Order). The
Bank then processes the Domestic Order as usual and the cancellation request is rejected.

4.2.3. Displaying previously entered Domestic Orders

Previously entered Domestic Orders are displayed automatically when clicking on Domestic Orders. If
you wish to display Domestic Orders according to the selected criteria, click on Filter in the upper right-
hand corner of the screen.

TS Domestic Orders

=== DoteFiter P

Transaction History

Statemenis

Maturity Date  Payer's Account  Beneficiary's Account  Bank Code Amount  Stalus Payment no. . Action
> Payment Orders 16.08.2019 9504010019 9503010009 6000 5.000,00 CZK ACCEPTED  301.7.1965648.1
Domestic Instant Orders 16.08.2019 9504010019 9503010009 6000 5.000.000.000,00 CZK ~ WAITFUNDS  301.7.1965643.1

; 16.02.2019 9504010019 9503010009 0100 50.000,00 CZK ~WAITAUTH  301.7.1965642.1
Domestic Orders
20082019 9504010019 9503010009 6000 500,00 CZK ~ WAITMATUR 3017 1965641 1

After clicking on this icon, the field will appear to enter the required criteria for displaying the Domestic
Orders entered.

To display the Domestic Orders, at least the detail from the Payer’s Account field (All Accounts is the
default setting) and the Status field (Not Selected is the default setting) must be filled in or selected:

Field Description

Payer’s account You can leave all the accounts or select one from the roll-box.

Here you can enter the period for which you wish to display the placed

Date from — to Domestic Orders.
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Field Description

Here you can enter the minimum amount of Domestic Orders (fill in only the
Amount from — to Amount from field), the maximum amount of Domestic Orders (fill in only the
to field) or the range of the Domestic Orders amounts (fill in both fields).

Beneficiary’s You can enter the number of the account of a specific Beneficiary, to which
Account Number the Domestic Orders were sent.

You can enter the code of the Beneficiary's (Beneficiaries’) bank to which the

Bank code Domestic Orders were sent.

Status You can select the required Domestic Orders status (see point 3.1.).

Variable symbol )
» The Domestic Order symbols can be entered here.
Specific symbol

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back
to return to the homepage of Domestic Payments. After entering the required criteria, click on Submit.

Filter

Payer's Account: All Accounts v

Date from: Date to:

Amount from: Amount to:

Beneficiary’s Account: Bank Code:

Status: Mot Selected v

Variable Symbol: Specific Symbol:

Back Clear E

The system will first summarise the entered criteria for the filter with the exception of criteria All
Accounts in the field From account and criteria Not Selected in the field Status. The system does not
display these criteria. Then the system will display all the Domestic Orders that fulfil the entered criteria.
These selected Domestic Orders are displayed as long as the User is signed in, unless the
selection criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete
filter to display the list of all placed Domestic Orders again. The displayed data can also be printed by
clicking on Print (see point 3.3.). Clicking on the Detail icon will show the details of the selected
Domestic Order.

Domestic Orders

_ Filter Delete Filter Print

Amount from: 5.000,00
Amount to 5.000,00
-
16.08.2019 9504010019 9502010007 6000 5.000,00 CZK  CANCELLED  301.7.1965693.1 D
16.08.2019 9504010019 9503010009 6000 5.000,00 CZK  ACCEFTED 301.7.1965648.1

Pressing the Back to List button will return you to the original screen, Domestic Orders. Clicking on
the Processing History button will display the progress of the processing (see point 3.4.). The displayed
data can be printed using the Print button (see point 3.3.). Using the Copy button you can create a copy
of the selected Domestic Order, thereby entering a new Domestic Order (see point 4.2.1.).
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4.3. Domestic Bulk Orders

To display or place a Domestic Bulk Order, click on the menu Payment Orders and Domestic Bulk

Orders.
Accounts Domestic Bulk Orders
Transaction History - _ Filter Delete Filter Print
Statements -~
> Payment Orders
16.082019 .
1opaame 9502010007 JOSEF PRUKA SMS 2 150CZK  ACCEPTED
Domestic Instant Orders
16.08.2012 9502010007 JOSEF PRUKA SMS 20 1500CZK  FORSIG
16082019
Domestic Orders
16.052019 fo
9502010007 test HANA PETROUSKOVA SMS 2 000CZK  ERROR

16.05.2019
|DOI'ﬂESIiC Bulk Orders |

16052019~ e - P R - P —

You can import a new Domestic Bulk Order in the form of a Batch using the Import button (see point
4.3.1.), or enter it manually using the Place new order button (see point 4.3.2.). You can modify the
display of previously placed Domestic Bulk Orders by clicking on Filter (see point 4.3.3.).

4.3.1. Import of a Domestic Bulk Order (a Batch)

IB only enables the importing of Domestic Bulk Orders in files (Batches). The format options for these
files are defined in File Formats (see Part | of the User Guide).

The various items in one Batch can have different Maturity Dates and can be executed from
various accounts connected to IB. If a Batch contains items with Maturity Dates in the past or
without the Maturity Date, the first Maturity Date in accordance with the GBC will be added

automatically.
Import the Batches by clicking on Import.

Domestic Bulk Orders

[[mpor | piconow ot Filor  DeltoFiter Pt

A form will appear for importing the Domestic Bulk Order.

I ATTENTION !

Characters that are allowed in the CERTIS system can only be entered in the imported file:
abcdefghijklmnopgrstuvwxyzaacdééilnooorrstuaiuyz
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOORRSTUUUYZ
0123456789

[-2:0).,"+1"#$%&*; <=>@[\]1* {|}~§

If other characters in the imported file are entered the individual items in the Batch may be
rejected due to formal errors after uploading to IB or after transfer to the CNB, or the Batch
Import may not be authorized.

Enter the individual fields as follows — apart from the Description field, all other fields are
mandatory:

Field Description

The Payer’s Account Number from the imported file is preset here as a
Payer’s account choice — the Payer’s account number must be stated in the Batch for each
item.
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Field

Description

File format

Select the file format.

Here you can select whether you require the Domestic Bulk Order to be sent
as express. The conditions for executing express Payment Orders are defined
in the SBT for PS:

no further action is required for an express Domestic Bulk Order to be
processed if it is placed by 12.00 a.m.;

if an express Domestic Bulk Order is placed between 12.00 a.m. and
3.00 p.m., contact your relationship manager to have it processed —
processing may be subject to Bank authorization. If you do not
contact your relationship manager, this express Domestic Bulk Order
will be cancelled without replacement; system highlights of this
obligation by warning in a separate window (see below).

Express order

File path Select the file by clicking on Browse.

Here you can enter a description of the Domestic Bulk Order for easier

Description orientation.

If you wish to delete all the entered details, you can click on Default.

The import of a Batch into IB must be authorized — an icon to generate an SMS code, or to enter an
OTP code will appear. Thereupon you can import the Batch by clicking on Import.

Import of Domestic Bulk Order

Payer's Account Remitter account number from import file

File format. ~ CSV format v
Express Order.  NO v
File Location: -| 20_CSV_T_TOP_2019_08_21.txt
Description: ~ 08/2019
Back Default

After successful import of the Batch, information about successful loading of the file into the system with
the status REC will appear in the list of all Domestic Bulk Orders. The system will also automatically
divide the imported file into several separate Domestic Bulk Orders by the Maturity Date of each of the
items and at the same time by the Payer’s account number (in the example shown below, a Batch was
imported with items with two different Maturity Dates from three different Accounts of the Payer; as the
result, a single imported file was divided into five separate Domestic Bulk Orders).
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Domestic Bulk Orders
Filter Delete Filter Print
rec |
A Descrip Submitte wsor of paymen Total amount ~ Statu Actio
21.08.2018 9504010019 | 0812019 HANA PETROUSKOVA SMS 000czé |ReC
21.08.2019 9503010009 0812019 HANA PETROUSKOVA SMS 000czK |ReC
21082019 9505010002 08/2019 HANA PETROUSKOVA SMS o00czk |REC
21.08.2019 9504010019 08/2019 HANA PETROUSKOVA SMS 000czK |REC
21.08.2019 9503010009 |  08r2019 HANA PETROUSKOVA SMS o00czk |Rec|

To authorize the Domestic Bulk Order, it is necessary to click on Domestic Bulk Orders again. The
data will be updated in the overview of placed Domestic Bulk Orders. Separate Domestic Bulk Orders
must be authorized individually — click on the Authorize icon in the Action column.

Transaction History - _ Filter Delete Filter Print
Statements - .
o Payers Account  Descripion  Submitter Number of payments  Total amount  Status Action
> Payment Orders __
21oe2ne 9504010019 0812019 HANA PETROUSKOVA SMS 6 5100CZK FORSIG
Domestic Instant Orders
FITETie 9503010009 082019 | HANAPETROUSKOVA SMS 5  9000CZK FORSIG
Domestic Orders ’
21082019 ’ i
ENTETi 9505010002 022019 | HANAPETROUSKOVA SMS 5 11500CZK FORSIG
Domestic Bulk Orders
21082010 i
0504010019 082019 | HANAPETROUSKOVA SMS 5  1500CZK FORSIG
. 21082019
Domestic Standing Orders
21082019 ’ A
B 9503010000 082019 | HANAPETROUSKOVA SMS 4 5400€ZK FORSIG
Domestic Direct Debit —

The details of the Domestic Bulk Order will appear — here the Domestic Bulk Order must be authorized
— the procedure is described in Part | of the User Guide.

If you enter express Domestic Bulk Order in the period between 12.00 a.m. and 3.00 p.m., please
contact your relationship manager — the processing of such an order is subject to approval by
the Bank. If you do not contact relationship _manager express Domestic Bulk Order will be
canceled without any replacement. The system highlights of this obligation by warning in_a
separate window.

Warning

Approval of the Bank is necessary for the processing of this
Payment Order. Please contact your relationship manager not
later than 3 p.m. ctherwise the Payment Order will be
cancelled by the Bank without replacement and will not be

processed.

4.3.2. Manual entering of a Domestic Bulk Order

Domestic Bulk Orders can also be entered manually. This option is suitable for entering a small
number of items in one Domestic Bulk Order, and the conditions are as follows:

o the same Payer’s Account, and

e the same Maturity Date, and

e the same priority of every item (standard/express).

To enter a Domestic Bulk Order manually click on Place New Order.
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Domestic Bulk Orders

Import Place New Order Filter Delete Filter Print

A form for entering a Domestic Bulk Order will appear.
IEATTENTION !

Characters that are allowed in the CERTIS system can only be entered in the Domestic Bulk
Order:

abcdefghijklmnopqgrstuvwxyzaacédééilnod f
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEIL
0123456789
[-2:().,"+1"#$%&*;<=>@[\]1* {|}~§

space

o

2 U
-
O iy
o
O c
A <
X N
(/)]
-]¢
c
C
c
<
N«

If other characters are entered in the Domestic Bulk Order, the Domestic Bulk Order cannot be
authorized.

Enter the individual fields as follows — fields marked in IB with a red asterisk are mandatory:

Field Description

Details shared by all items

Select the number of your account (the Payer’s Account) from which the

Payer's Account Domestic Bulk Order is to be executed.

The first possible Maturity Date will be entered automatically; it can be

Due Date changed.

You can enter a description of the Domestic Bulk Order here for easier

Description orientation.

Here you can specify whether you require the Domestic Bulk Order to be
executed as express. The conditions for making express payments are
provided in the SBT for PS:
¢ no further action is required for an express Domestic Bulk Order to be
processed if it is placed by 12.00 a.m.;
Express order e f an express Domestic Bulk Order is placed between 12.00 a.m. and
.00 p.m., contact your relationship manager to have it processed —
processing may be subject to Bank authorization. If you do not
contact your relationship manager, this express Domestic Bulk
Order will be cancelled without replacement; system highlights of
this obligation by warning in a separate window (see below).

Details for each of the items

Enter the Beneficiary’s Account number:
o the first field is used to enter the account prefix (eleventh to sixteenth

252{?33”3/5 number positions counted from the right) and can remain blank,
e thesecond field is used to enter the account number (first to tenth
number positions counted from the right) and is mandatory.
Bank code Enter the Beneficiary’s bank code or select one from the list.
Amount (CZK) Enter the amount (CZK is the default currency).

Beneficiary’s name | You can enter the Beneficiary’s name here.

Variable symbol You can enter the variable symbol here.
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Field Description

Constant symbol

You can enter the constant symbol here. The entered constant symbol is
validated against the list of permitted constant symbols.

Specific symbol

You can enter the specific symbol here.

Message for
Beneficiary

Here you can enter a description — for your needs — this is also displayed in
the Payer’s statement.

Information for

Payer not transmitted to the Beneficiary.

Here you can enter a description for the Beneficiary — data from this field is

You can cancel a redundant form for an individual item by clicking on the X in the upper right-hand
corner of the form (however, an empty form has no influence on the correct processing of the Domestic
Bulk Order); you can add additional forms by clicking on the Add Order button in the bottom part of the
screen. Once you have entered all the required items click on Continue.

Domestic Bulk Order

Payer's Account: Maturity Date:
2304000009 - 229 PLATHOMEBANKING - CZK v 21.08.2019
Description:
03/2019 Express Order

Beneficiary’s Account:
9504010019
EBeneficiary’s Name:

08/2019

Beneficiary’s Account:
9503010009
EBeneficiary’s Name:

08/2019

Beneficiary’s Account:

EBeneficiary’s Name:

Mandatory field

Default

Message for the Beneficiary :

Message for the Beneficiary :

Message for the Beneficiary :

Bank Code:
&000 15.00

Variable Symbaol: Constant Symbol:

2545554
Information for the Payer

Bank Code:

&000 51.00

Variable Symbaol: Constant Symbol:
9a7E&3211

Information for the Payer

Bank Code:
Variable Symbaol: Constant Symbol:

Information for the Payer.

Amount in CZK:

Specific Symbol;

Amount in CZK:

Specific Symbol;

Amount in CZK:

Specific Symbol;

x

x

[x]

If you enter express Domestic Bulk Order in the period between 12.00 a.m. and 3.00 p.m., please

contact your relationship manager — the processing of such an order is subject to approval by

the Bank. If you do not contact relationship _manager express Domestic Bulk Order will be

canceled without any replacement. The system highlights of this obligation by warning in a

separate window.
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Thereupon the entered items of the Domestic Bulk Order will be summarised and the field required for
its authorization will appear. Perform the authorization by the predefined Rights; the procedure is
described in Part | of the User Guide.

Domestic Bulk Order

Payer's Account: Maturity Date:
2304000009 - 229 PLATHOMEBANKING - CZK v 21.08.2019
Description:
08/2019 Express Order
Beneficiary’s Account: Bank Code: Amaount in CZK: x
9504010019 6000 15.00
Beneficiary’s Name: Variable Symbal: Constant Symbol: Specific Symbal:
25655654
Message for the Beneficiary : Information for the Payer.
08/2019
EBeneficiary’s Account: Bank Code: Amount in CZK: x
9503010009 6000 51.00
Beneficiary’s Name: Variable Symbal: Constant Symbol: Specific Symbal:
987563211
Message for the Beneficiary : Information for the Payer.
08/2019

Humber of payments 2
Total amount 66,00 CZK

Mandatory field

A manually entered Domestic Bulk Order can (unlike the imported orders) also be entered by way of
copying another, already existing manually entered Domestic Bulk Order (with any status, even
cancelled). In such a case, click on the Copy icon next to the selected Domestic Bulk Order (this icon
does not appear with imported Domestic Bulk Orders).

21.08.2019

21.08.2019 2304000008 08/2019 HANA PETROUSKOVA SMS 2 66,00 CZK  ACCEPTED D

IB shows an exact copy of the selected Domestic Bulk Order, with the exception of the Maturity Date,
which is automatically changed to the first possible Maturity Date. Following the modification/entering of
all the required details continue to the authorization of the Domestic Bulk Order using the Continue
button. Perform the authorization by the predefined Rights; the procedure is described in Part | of the
User Guide.

27179



|IMMA Banka

Domestic Bulk Order
Payer's Account: Maturity Date:
2304000009 - 229 PLATHOMEBANKING - CZK v - 21.08.2019
Description:
08/2019 Express Order
Beneficiary's Account: Bank Code: Amount in CZK: x
9504010019 4000 15.00
Beneficiary's Name: Variable Symbol: Constant Symbol: Specific Symbol:
2565554
Message for the Beneficiary : Information for the Payer.
08/2019
Beneficiary's Account: Bank Code: Amount in CZK: x
9503010009 4000 51.00
Beneficiary's Name: Variable Symbol: Constant Symbol: Specific Symbol:
987563211
Message for the Beneficiary : Information for the Payer.
08/2019
Mandatory field
[rstromen o |

4.3.3. Displaying previously placed Domestic Bulk Orders

Previously entered Domestic Bulk Orders are displayed automatically when clicking on Domestic Bulk
Orders. If you wish to display Domestic Bulk Orders according to the selected criteria, click on Filter in
the upper right-hand corner of the screen.

Accounts Domestic Bulk Orders

Transaction History

Delste Filter Print

Statements

> Payment Orders

16.08.2019 ;

1apeane 9502010007 JOSEF PRUKA SMS 2 150CZK  ACCEPTED
Domestic Instant Orders

16.08.2019 9502010007 JOSEF PRUKA SMS 20 1500CZK  FORSIG

16.08.2019 :
Domestic Orders

16.05.2019 S

9502010007 test HANA PETROUSKOVA SMS 2 000CZK ERROR

16.05.2019
Domestic Bulk Orders

16.052019 ~ acnansnnas tiasia meTnodend aeen - Ananame annreTen

After clicking on this icon, the field will appear to enter the required criteria for displaying the Domestic
Bulk Orders entered.

To display the Domestic Bulk Orders, at least the detail from the Payer’s Account field (All Accounts
is the default setting) and the Status field (Not Selected is the default setting) must be filled in or

selected:
Field Description
Payer’s Account You can leave all the accounts or select one from the roll-box.

Here you can enter the period for which you wish to display the placed

Date from —to Domestic Bulk Orders.

Here you can enter the minimum amount of Domestic Bulk Orders (fill in only
the Amount from field), the maximum amount of Domestic Bulk Orders (fill in
only the to field) or the range of the Domestic Bulk Orders amounts (fill in both
fields).

You can select the required status of the Domestic Bulk Orders (see point
3.1).

Amount from — to

Status
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Field Description
Bulk Order You can enter the identification number assigned to the Domestic Bulk Order
Number after its entering into IB.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back
to return to the homepage of Domestic Bulk Orders. After entering the required criteria, click on

Submit.
Filter
Payer's Account All Accounts v
Date from: Date to:
Amount from: Amount to:
Status: Mot Selected v

Bulk Order Number:

Back Clear E

The system will first summarise the entered criteria for the filter with the exception of criteria All
Accounts in the field Payer’s Account and criteria Not Selected in the field Status. The system does
not display these criteria. Then the system will display all the Domestic Bulk Orders that fulfil the entered
criteria. These selected Domestic Bulk Orders are displayed as long as the User is signed in,
unless the selection criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete
filter to display the list of all placed Domestic Bulk Orders again. The displayed data can also be printed
by clicking on Print (see point 3.3.). Clicking on Detail will display the details of the selected Domestic
Bulk Order.

Domestic Bulk Orders

- _ Filter Delete Filter Print
21.08.2019
21.08.2019

3]-83 ﬁglg 2304000009 0812019 HANA PETROUSKOVA SMS 2 6600CZK ACCEPTED D
21.08.2019

22.08.2019 9504010019 082019 HANA PETROUSKOVA SMS 6 51.00 CZK ACCEPTED

The detail of a Domestic Bulk Order contains a list of all items of the Domestic Bulk Order and also
indicates the method in which it was entered — manually, or imported.

List of Payments of Domestic Bulk Order

21.08.2019 2304000009 9503010009 6000 51,00 CZK 1967349 Manual ACCOK D

21.08.2019 2304000009 9504010019 6000 15,00 CZK 1967349 Manual ACCOK

[ e |
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List of Payments of Domestic Bulk Order

Maturity Date Payer's Account  Beneficiary’s Account  Bank Code Amount Payment Order Number Order Type Status Action
21.08.2019 9503010009 2304000009 6000 15,00 CZK 1967341 Imported ACCOK D
21.08.2019 9503010009 2304000009 6000 14,00 CZK 1967341 Imported ACCOK
21.08.2019 9503010009 2304000009 6000 13,00 CZK 1967341 Imported ACCOK
21.08.2019 9503010009 2304000009 6000 12,00 CZK 1967341 Imported ACCOK

Clicking on the Back button in the list of items of the Domestic Bulk Order will return you to the original
screen, Domestic Bulk Orders. Clicking on the Processing History button will display the progress of
the processing (see point 3.4.). Clicking on the Authorize button will display the progress of
authorization (see Part | of the User Guide) — only in case Payment Order has status PARTSIG or
FORSIG. The displayed data can also be printed by clicking on Print (see point 3.3.). Clicking on Detail
will display the details of the individual items from the selected Domestic Bulk Order.

]

turity Date  Payer's Account  Beneficiary's Account  Bank Code Amount Payment Order Number Order Type Status

21.08.2019 9503010009 2304000009 6000 15,00 CZK 1967341 Imported

Clicking on the Back button will return you to the initial list of items of the Domestic Bulk Order. Clicking
on the Processing History button will display the progress of the processing (see point 3.4.). The

displayed data can also be printed by clicking on Print (see point 3.3.).

Payment Detalil

Payer's Account Name KLIENT C. 2 HB
Payer's Account: 9503010009
Payer's Account Currency CZK
Payer's Account Type Current account
Beneficiary’s Account 2304000009
Beneficiary's Bank Code 6000
Beneficiary's Name
Maturity Date 21.08.2019
Date of Entry 21.08.2019
Amount 15,00 CZK

Variable symbol

Constant Symbo

Specific Symbaol
Information for the Payer
Message for the Beneficiary

standard import csvr 20
standard import csvr 20

Express Order:  standard
Status:  ACCOK
Payment no. 302.7.1967341.4

Back Print

[
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4.4. Domestic Standing Orders

To display, place, change or terminate a Domestic Standing Order, click on the menu Payment Orders
and Domestic Standing Orders.

Accounts Domestic Standing Orders

Transaction History _ Filter Delete Filter List of Requests Print

Statements

> Payment Orders 11.08.2019 2304000009 9505010002 5000 800,00 CZK  carrent Daily Active
Domestic Instant Orders 28112019 2304000009 9504010019 5000 15.000,00 CZK  BMW Quartery  Active

28.022020 9505010002 9504010019 5000 800,00 CZK  rozhlas Biannually  Active
Domestic Orders

28.08.2020 2304000009 9505010002 5000 1.50000CZK TV Annually  Active
Domestic Bulk Orders

11092019 9505010002 9504010019 5000 800,00 CZK  Vodafone  Weekly Active
Domestic Standing Orders

30092019 9502010007 9504010019 5000 1.50000CZK 02 Monthly  Active

You have the following options available to you:
¢ Place a new Domestic Standing Order by clicking on Place new order (see point 4.4.1.);
e Change the Domestic Standing Order by clicking on Change (see point 4.4.2.);

e Cancel the Domestic Standing Order by clicking on Delete (if you require immediate
cancellation, see point 4.4.3.) or Change (if you need cancellation to take effect at a later time
—see point 4.4.2.);

e You can display requests for new Domestic Standing Orders (including requests waiting for
authorization by another User) by clicking on List of Requests (see point 4.4.4.1);

o Display requests to change or cancel Domestic Standing Orders (including requests waiting for
authorization by another User) by clicking on Detail (see point 4.4.4.2);

o Modify the displaying of previously placed Domestic Standing Orders by clicking on Filter.
Display the detail and history of changes by clicking on Detail (see point 4.4.5.).

4.4.1. Setting up of a Domestic Standing Order

Set up a Domestic Standing Order by clicking on Place new order.

Domestic Standing Orders

E Filter Delete Filter List of Requests Print

The form for setting up a Domestic Standing Order will appear.
I ATTENTION !

Characters that are allowed in the CERTIS system can only be entered in the Domestic
Standing Order:

abcdefghijklmnopqgrstuvwxyzaaédééilrnooorrstaaiyz
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEILNOOORRSTUUUYZ

0123456789
[-2:().," +!1"#8%&*;<=>@[\]*"{|}~§
space

If other characters are entered in the Domestic Standing Order, the Domestic Standing Order
cannot be authorized.
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Enter the individual fields as follows — fields marked with a red asterisk are mandatory:

Field

Description

Description

Here you can enter a description for easier orientation — the Beneficiary will
not see this information.

Payer’s Account

Select the number of your account (the Payer's Account) from which payment
of the Domestic Standing Order is to be made.

Enter the Beneficiary’s account number:
e the first field is used to enter the account prefix (eleventh to sixteenth
number positions counted from the right) and can remain blank.

ieneﬂmarys e the second field is used to enter the account number (first to tenth
ccount " ) )
number positions counted from the right) and is mandatory.
e thethird field is used to enter the Beneficiary’s bank code (this can
be selected from a list) and is mandatory.

Enter the amount of the Domestic Standing Order (CZK is the default
Amount

currency).
Frequency Select the required frequency of payments under the Domestic Standing

Order here.

First Payment Day

Enter the date when the first payment under the Domestic Standing Order is
to be made. The earliest date of first payment can be entered is the next
Business Day following the placement of the Domestic Standing Order.

Further payments according to the entered frequency will be based on
this date.

Expiration date

Here you can enter the expiration date of the Domestic Standing Order, if you
know it. This date should be at least one day later than the required date of
the last payment under the Domestic Standing Order.

Variable symbol

You can enter the variable symbol here.

Constant symbol

You can enter the constant symbol here. The entered constant symbol is
validated against the list of permitted constant symbols.

Specific symbol

You can enter the specific symbol here.

Information for the
Payer

Here you can enter a description for your needs — data from this field is not
transmitted to the Beneficiary.

Message for the
Beneficiary

Here you can enter a description for the Beneficiary — this is also displayed in
the Payer’s statement.

If you wish to either delete all the entered details, you can click on Default.

After entering all the required details, continue with authorization of the Domestic Standing Order by
clicking on Continue.
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Domestic Standing Order

Description: ~ E.oN

Payer's Account 9504010019 - KLIENT €.1IB - CZK v
Beneficiary's Account 9505010002 6000
Amount 800 CZK Frequency:  Monthly v
First Payment Date: 12.09.2019 Expiration Date:
Variable Symbol: 23654378 Constant Symbol: 0308
Specific Symbol:

Information for the Payer:

Message for the
Beneficiary:

Mandatory field

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

Following successful authorization, a request is sent to the Bank to set up a Domestic Standing Order
(the request is displayed under List of Requests — see point 4.4.4.1). If a Domestic Standing Order
needs to be authorized by two or more Users, the request must be authorized under that button.

Once it has been set up in the Bank’s systems, a Domestic Standing Order is displayed in the
introductory summary (see the introduction to point 4.4. and point 4.4.5. — it may not be displayed
immediately).

4.4.2. Changing a Domestic Standing Order
' ATTENTION !!!

The effectiveness of the change of a Domestic Standing Order is always as follows (see the GBC
for PS, point 7.):

e inthe case of an entry on a Business Day until 6 p.m. —the change is effective from the next
Business Day (ie if the entry on Monday until 6 p.m. the change is effective from Tuesday),

e in the case of an entry on a Business Day after 6 p.m. — the change is effective from the
second following Business Day (ie on Monday after 6 p.m. the change is effective from
Wednesday).

If the effective date of the change falls on the date of further payment from the Domestic Standing
Order, such payment shall be made according to the entered changes of compliance with the
Client’s required changes.

To change a Domestic Standing Order, click on Change icon in the row of the respective Domestic
Standing Order.

Domestic Standing Orders

_ Filter Delete Filter List of Requests Print

11.09.2019 2304000009 9505010002 6000 800,00 CZK  carrent Daily Active D
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The details of the placed Domestic Standing Order will appear — only the following data can be changed:

Field

Description

Description

Here you can enter or change the description of the Domestic Standing Order.

This field must be changed separately. If the description is changed at
the same time as another item, the description is not changed.

Beneficiary’s
Account

Here you can change the number of the Beneficiary’s Account:

e the first field is used to enter the account prefix (positions 11 to 16 of the
account number, counted from the right); this may be left blank;

e the second field is used to enter the account number (positions 1 to
10 of the account number, counted from the right) and is mandatory;

e thethird field is used to enter the code of the Beneficiary’s bank (it
can be selected from the list) and is mandatory.

Amount

Here you can change the amount of the Domestic Standing Order.

Expiration date

Here you can enter the expiration date of the Domestic Standing Order, if you
know it. This date should be at least one Business Day later than the required
date of the last payment under the Domestic Standing Order.

Variable symbol

Here you can enter/change the variable symbol.

Constant symbol

Here you can enter/change the constant symbol. The entered constant
symbol is validated against the list of permitted constant symbols.

Specific symbol

Here you can enter/change the specific symbol

Information for
Payer

Here you can enter or change the description as required for your own internal
purposes — data from this field is not transmitted to the Beneficiary.

Message for the
Beneficiary

Here you can enter or change the description for the requirements of the
Beneficiary — this is also displayed in the Payer’s statement.

If you require another change — for example to change the Payer’s Account, Frequency, move
the date of the next payment (ie. omit payment of a Domestic Standing Order) etc., you need to
cancel the existing Domestic Standing Order and place a new one with the new data (in this case,
return by clicking on Back).

After entering all the required details, continue with authorization of the Domestic Standing Order by
clicking on Continue.
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Change of Domestic Standing Order

Payer's Account: 2304000009
First Payment Date: 30.08.2019

Frequency: Daily

Description: car rent
Eeneficiary's Account: 9505010002 6000
Amount 800.00 CZK
Mext payment date: 11.09.2019 Expiration Date:
Effective D{a::‘eaﬁ;ge 11.00.2019
Variable Symbol: 5621548 Constant Symbol: 0308

Specific Symbol: 62

Information for the Payer: car rent

Message for the

Beneficiary: rent car

Mandatory field

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

Following successful authorization, a request is sent to the Bank to change a Domestic Standing Order
— the request is displayed:

e under Detail and subsequently under Change History — see point 4.4.4.2, and

e under List of Requests button together with request to set up the Domestic Standing Order — see
point 4.4.1.

If a change in a Domestic Standing Order needs to be authorized by two or more Users, the
request must be authorized under one of these options.

Only one change waiting for processing may be made to a Domestic Standing Order at any one
time. Therefore, following successful authorization, the status of the Domestic Standing Order is
changed to “Temporarily locked for changes” and icons Change and Cancel are not available. This
status will be displayed until the setting the entered change in the Bank’s systems. Afterwards the status
of the Domestic Standing Order returns to Active, details of Domestic Standing Order are updated and
another change is then possible.

Domestic Standing Orders

_ Filter Delete Filter List of Requests Print

Temporarily
11.09.2019 2304000009 9505010002 6000 800,00 CZK  carrent Daily locked for
changes
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4.4.3. Cancelling a Domestic Standing Order
You can cancel a Domestic Standing Order in one of two ways:
a) Enter the expiration date as a change in the Domestic Standing Order according to point 4.4.2., or

b) Use the Cancel icon in the row of the respective Domestic Standing Order in line with the following
procedure.

The effectiveness of the cancellation of a Domestic Standing Order is always as follows (see
GBC for PS, point 7):

* inthecase of entry on a Business Day until 6 p.m. —the cancellation will be made on the next
Business Day (ie if the entry on Monday until 6 p.m. the cancellation will be made on Tuesday),

* inthe case of entry on aworking day after 6 p.m. —the cancellation will be carried out on the
second following Business Day (ie on Monday after 6 p.m. the cancellation will be carried out on
Wednesday).

If this day is the date of the further payment from the Domestic Standing Order, this payment will
still be made.

To cancel a Domestic Standing Order, use the Cancel icon in the row next to the respective Domestic
Standing Order.

Domestic Standing Orders
Place new order Filter Delete Filter List of Requests Print
11.09.2019 2304000009 9505010002 6000 800,00 CZK  carrent Daily Active D

After clicking on this icon, the screen for authorization will appear instantly. Perform authorization
according to the defined Rights — the procedure is defined in Part | of the User Guide.

Following successful authorization, a request is sent to the Bank to cancel a Domestic Standing Order
(the request is also displayed under Detail and subsequently under Change History — see point
4.4.4.2). If a Domestic Standing Order cancellation needs to be authorized by two or more Users,
the request must be authorized under that option.

Once it has been cancelled in the Bank’s systems, the Domestic Standing Order is also deleted in the
introductory summary (see the introduction to point_ 4.4.) — deletion may not be immediate.

4.4.4. Displaying requests for the placement, change or cancellation of a
Domestic Standing Order

There are two ways to view the requests for the placement of a Domestic Standing Order placed
through IB:

e requests for the placement, change or cancellation — by clicking on List of Requests on the initial
overview of Domestic Standing Orders — see point 4.4.4.1,

e requests for change or cancellation — in the detail of a specific Domestic Standing Order under
option Change History — see point 4.4.4.2.

Requests submitted by other means (mail, in person at the Bank’s Place of Business, etc.) are
not reflected in the list of requests displayed in IB — a Domestic Standing Order is displayed in IB
only after it has been entered.
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4.4.4.1 Requests under option List of Requests

Requests for the placement, change or cancellation of a Domestic Standing Order placed through IB
can be displayed by clicking on List of Requests.

Domestic Standing Orders

_ Filter Delete Filter List of Requests Print

The left column shows the date of placing the request into IB and the type of request (Create). Clicking
on the Back button will return you to the preceding Domestic Standing Orders screen. The displayed
data can also be printed by clicking on Print (see point 3.3.).

List of Requests

Fayers Account Beneficiary’s Account Bank Code Amount Jescription Frequenc status A

1Eg_i?9_201 91 2304000009 9505010002 5000 100000 CZK  carrent Daily PARTSIG D

09.09.2019
Edit

9504010019 9505010002 6000 0,70 CZK  rent 11 Daily ACCEPTED

Clicking on the Detail icon in the Action column will display the detail of the entered request.

Clicking on the Back to list button will return you to the preceding List of Requests screen. Clicking
on the Processing History button will display the progress of the processing (see point 3.4.). The
displayed data can also be printed by clicking on Print (see point 3.3.).

Detail of Request

car rent
2304000009
CZK
9505010002
5000
10.09.2019
11.09.2019
11.09.2019

1.000,00 CZK
Daily

5621548

0308

62

car rent

rent car

5438

PARTSIG
Request No..  350.7.1973780.1

Back to List Print ﬁ

Where, under the defined Rights, a request to place a Domestic Standing Order needs to be authorized
by another User, the icons Authorize is displayed in the Action column.

To complete the authorization of a request, click on Authorize and carry out authorization in accordance
with the defined Rights — the procedure is explained in Part | of the User Guide.

1E?j.i?9_2019 2304000009 9505010002 6000 1.000,00 CZK  carrent Daily PARTSIG D
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At any time prior to the completion of authorization, a request may also be deleted (for example, if
incorrect information has been entered) — in this case, click on the Delete icon.

10.09.2019
Edit

2304000009 9505010002 6000 1.000,00 CZK  carrent Daily PARTSIG D

The system asks whether you really want to delete the selected order — click on the Yes button.

Delete the Payment Order

Would you like to delete the payment order?

The request to place a Domestic Standing Order will then be deleted.

4.4.4.2 Requests under option Change History in the detail of a Domestic
Standing Order

Requests to change or to cancel a Domestic Standing Orders which have been placed through IB
awaiting completion of authorization can be displayed in the detail of a specific Domestic Standing
Order.

First click on the Detail icon in the row of the selected Domestic Standing Order.

Domestic Standing Orders

_ Filter Delete Filter List of Requests Print

P Payers A Beneficiary’s A Bank Code Amount Descripfion  Freguency St A
Temporarily
11.09.2019 2304000009 9505010002 6000 800,00 CZK  carrent Daily locked for
changes

In the detail of the Domestic Standing Order click on the Change History button.

Detail of Domestic Standing Order

car rent
2304000009
CZK
9505010002
6000
28.08.2019
30.08.2019
11.09.2019

800,00 CZK
Daily
5621548
0308
62
car rent
rent car
Identification Num 5438
Status Temporarily locked for changes

Back to List Print E

A history of the changes to the selected Domestic Standing Order will appear. The left column shows
the date on which the change request was entered in IB and the type of the request. Clicking on the
Back button will return you to the preceding Detail of Domestic Standing Order screen. The displayed
data can also be printed by clicking on Print (see point 3.3.). Clicking on the Detail icon in the Action
column will display the detail of the entered request.
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Change History

10.09.2019
Edit

2304000009 9505010002 6000

FARTSIG D

1.000,00 CZK  carrent Daily

Clicking on the Back to list button will return you to the preceding Change History screen. Clicking on
the Processing History button will display the progress of the processing (see point 3.4.). The displayed
data can also be printed by clicking on Print (see point 3.3.).

Detail of Request

Description

Payer's Account

Payer's Account Currency
Beneficiary’s Account
Eeneficiary's Bank Code
Date of Entry

Effective Date of the Change
Mext payment date
Expiration Date
Amount
Frequency
Variable Symbol

Specific Symbo
Information for the Payer
Message for the Beneficiary
Identification Number:
Status
Request No.

Back to List Print

car rent
2304000009
CZK
9505010002
6000
10.09.2019
11.09.2019
11.09.2019

1.000,00 CZK
Daily

5621548

0308

62

car rent

rent car

5438

PARTSIG
350.7.1973780.1

Where, under the defined Rights, a request to change a Domestic Standing Order needs to be
authorized by another User, the icons Authorize and Delete are displayed in the Action column.

To complete the authorization of a request, click on Authorize and carry out authorization in accordance
with the defined Rights — the procedure is explained in Part | of the User Guide.

10.09.2019
Edit

2304000009 9505010002 6000

1.000,00 CZK  car rent PARTSIG

]

Daily

At any time prior to the completion of authorization, a request may also be deleted (for example, if
incorrect information has been entered) — in this case, click on the Delete icon.

10.09.2019
Edit

2304000009 9505010002 6000

1.000,00 CZK  carrent PARTSIG

[

Daily

The system asks whether you really want to delete the selected order — click on the Yes button.

Delete the Payment Order

Wiould you like to delete the payment order?

(=]

The request to change a Domestic Standing Order will then be deleted.
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4.4.5. Displaying previously placed Domestic Standing Order

Previously entered Domestic Standing Orders are displayed automatically when clicking on Domestic
Standing Orders. If you wish to display Domestic Standing Orders according to the selected criteria,
click on Filter in the upper right-hand corner of the screen.

Accounts

Transaction History

Statements

> Payment Orders

Domestic Instant Orders

Domestic Orders

Domestic Bulk Orders

Domestic Standing Orders

Domestic Standing Orders

List of Requests Print

Delete Filter

11.09.2019 2304000009 9505010002 6000 800,00 CZK  carrent Daily Active
28.11.2019 2304000009 9504010019 6000 15.000,00 CZK  BMW Quarterly Active
28.02.2020 9505010002 9504010019 6000 800,00 CZK  rozhlas Biannually ~ Active
28.08.2020 2304000009 9505010002 6000 150000 CZK TV Annually Active
11.09.2019 9505010002 9504010019 6000 800,00 CZK  Vodafone Weekly Active
30.09.2019 9502010007 9504010019 6000 1500,00 CZK 02 Monthly Active

After clicking on this icon, the field will appear to enter the required criteria for display of Domestic

Standing Orders.

To display Domestic Standing Orders, at least the detail from the Payer’s Account field (All Accounts
is the default setting) and field Frequency (Not selected is the default setting) must be filled in:

Field

Description

Payer’s Account

You can leave all the accounts or select one from the roll-box.

Next payment date
from —to

Here you can enter the period in which the next payment under the Domestic
Standing Order will be made.

Last payment date
from —to

Here you can enter the period for making the last payment under the
Domestic Standing Order.

Amount from — to

Here you can enter the minimum amount of the Domestic Standing Orders (fill
in only the Amount from field), the maximum amount of the Domestic
Standing Orders (fill in only the to field) or the range of the Domestic Standing
Order amounts (fill in both fields).

Beneficiary’s You can enter the number of a specific Beneficiary’s Account to which
Account payments of Domestic Standing Orders were made.

You can enter the code of the Beneficiary’s (Beneficiaries’) bank to which
Bank code

payments of Domestic Standing Orders were made.

Variable symbol

Specific symbol

The symbols of Domestic Standing Orders can be entered here.

Frequency

Either leave the frequency blank or select a frequency from the roll-box.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back
to return to the homepage of the Domestic Standing Orders. After entering the required criteria, click

on Submit.
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Filter

Payer's Account All Accounts v
MNext Payment Date:
from: b to: ]
Date of Last Payment:

from: to:

Amount from: Amount to:

Beneficiary's Account Bank Code:

Variable Symbol: Specific Symbol:
Frequency: Not Selected v

Back Default E

The system will first summarise the entered criteria for the filter with the exception of criteria All
Accounts in the field Payer’s Account and the Not selected criteria in the Frequency field (the system
does not display these criteria). Then the system will display all the Domestic Standing Orders that fulfil
the entered criteria. These selected Domestic Standing Orders are displayed as long as the User
is signed in, unless the criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete
filter for the list of all placed Domestic Standing Orders to appear again. The displayed data can also
be printed by clicking on Print (see point 3.3.). Clicking on the Detail icon will display the details of the
selected Domestic Standing Order.

Domestic Standing Orders

_ Filter Delete Filter List of Requests
Amount from §00,00
Amount to 00,00

11.09.2019 2304000009 9505010002 6000 800,00 CZK  carrent Daily Active D

28.02.2020 9505010002 9504010019 6000 800,00 CZK  rozhlas Biannually  Active

Clicking on the Back to List button will return you to the initial Domestic Standing Orders screen. The
displayed data can also be printed by clicking on Print (see point 3.3.).

Detail of Domestic Standing Order

car rent
2304000009
CZK
9505010002
6000
28.02.2019
30.08.2019
11.08.2019

800,00 CZK
Daily
5621548
0308

62

car rent
rent car
5438

Status:  Active

Back to List Print E
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Clicking on the Change History button will display a list of changes made to the respective Domestic
Standing Order — see point 4.4.4.2.

4.5. Domestic Direct Debit Orders

To display or place a Domestic Direct Debit Order, click on the menu Payment Orders and Domestic
Direct Debit Orders.

Accounts Domestic Direct Debit Orders

- Filter Delate Filter Print

rayers bank Lode Amount oLatus Payment No. .

Transaction History

Statements

> Payment Orders 23082019 9503010009 9502010007 6000 1519CZK  ACCEPTED 304719680321
Domestic Instant Crders 23082019 9503010009 9502010007 6000 2050 CZK ACCEPTED  304.7.1968031.1
) 20082019 9503010009 9502010007 6000 250CZK ACCEPTED 304719669251

Domestic Crders
01.072019 9503010009 13014989 6200 200CZK BANKCANC 304719571961

Domestic Bulk Crders

Domestic Standing Orders

Domestic Direct Debit
Orders

Place a new Domestic Direct Debit Order by clicking on New Order (see point 4.5.1.). You can modify
the display of previously placed Domestic Direct Debit Orders by clicking on Filter (see point 4.5.2.).

4.5.1. Placing a Domestic Direct Debit Order

Place a Domestic Direct Debit Order by clicking on New Order.

Domestic Direct Debit Orders

E Filter Delete Filter Print

The form for placing a Domestic Direct Debit Order will appear.
I ATTENTION !

Characters that are allowed in the CERTIS system can only be entered in the Domestic Direct
Debit Order:

abcdefghijklmnopqgrstuvwxyzaacdééifnooorrstuuailiyz

0123456789
[-2:0).,"+1"#$%&*; <=>@[\]* {[}~§
space

If other characters are entered in the Domestic Direct Debit Order, the Domestic Direct Debit
Order cannot be authorized.

Enter the individual fields as follows — fields marked with a red asterisk are mandatory:

Field Description

If you wish to use an existing template to enter a new Domestic Direct Debit
Template Order, select it from the list. If no template has been created for Domestic
Direct Debit Orders, the list will not be available.
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Field Description
Beneficiary’s Select the number of your account (the Beneficiary’s Account) to which the
Account direct debit amount is to be credited.

Payer’s Account
Number

Enter the Payer’s Account number. The first field is used to enter the account
prefix (eleventh to sixteenth number positions counted from the right) and can
remain blank. The second field is used to enter the account number (first to
tenth number positions counted from the right) and is mandatory.

Debit Account Enter the Payer’s bank code or select one from the list.
Bank Code
Amount Enter the amount of the Domestic Direct Debit Order (CZK is the default
currency).
The first possible Maturity Date will be entered automatically; it can be
Value Date changed, but maximum of 30 calendar days from the date of entry (eg.

the order is entered on September 22, 2015, Value Date may be a maximum
of October 22, 2015).

Variable symbol

You can enter the variable symbol here.

Constant symbol

You can enter the constant symbol here. The entered constant symbol is
validated against the list of permitted constant symbols.

Specific symbol

You can enter the specific symbol here.

Message for Payer

Here you can enter a description for the Payer’s needs.

Information for
Beneficiary

Here you can enter a description for your needs — data from this field is not
transmitted to the Payer.

Template name

If you wish to save the placed Domestic Direct Debit Order as a template
because you plan to use it more often (e.g. telephone bill payment, where the
amount for each billing period changes), enter the name of the template under
which this template will be saved in the list of templates here.

If you wish to delete all the entered details (if placing a new Domestic Direct Debit Order) or return to
the original status (when using a template), you can click on Clear.

If you wish to save the placed Domestic Direct Debit Order as a template, click on Save template — all
the entered details including the amounts, symbols, etc., if these fields are entered, will be saved
as a template. Therefore, before saving the template we recommend completing only the details that
will always be the same (in particular the Payer’s Account, the Beneficiary’s Account, the Payer’s bank
code, etc.), and the template name, which is mandatory in this case and without which the template will
not be saved, then saving the template and only then completing the other details that will change
(Maturity Date, amount, symbols, etc.).

After entering all the required details, continue with authorization of the Domestic Direct Debit Order by
clicking on Submit.
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Template:

Beneficiary's Account
Payer's Account Number:
Debit Account Bank Code:

Amount:

Domestic Direct Debit Order

Mo template available

9503010009 - KLIENT €. 2HB - CZK

9502010007

6000

15.19 CZK

Maturity Date: ~ 23.08.2019

Variable Symbol: 5621543 Constant Symbol: 0308

Specific Symbol:

Meszage for ihe Payer:

Information for the
Beneficiary:

Template Name:

Mandatory field

Clear Save Template

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

You can also enter a Domestic Direct Debit Order by copying another, already existing manually entered
Domestic Direct Debit Order (with any status, even cancelled). In such a case, click on the Copy icon
next to the selected Domestic Direct Debit Order.

0. a Action

304.7.1968032.1 D

23.08.2019 9503010009 9502010007 6000 15,19 CZK  ACCEPTED

IB shows an exact copy of the selected Domestic Direct Debit Order, with the exception of the field
Maturity Date, which is automatically changed to the first possible Maturity Date. Following the
modification/entering of all the required details continue to the authorization of the Domestic Direct Debit
Order using the Submit button. Perform the authorization by the predefined Rights; the procedure is
described in Part | of the User Guide.
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Domestic Direct Debit Order

Template:  Notemplate available
Beneficiary's Account 9203010009 - KLIENT C.2HB- CZK v
Payer's Account Number: 9502010007

Debit Account Bank Code: 6000

Amount 15.19 CZK
Maturity Date: I 23.08.2019 I
Variable Symbol: 5621543 Constant Symbol: 0308

Specific Symbol:

Message for the Payer:

Information for the
Beneficiary:

Template Name:

Mandatory field

Clear  Save Template E

4.5.2. Displaying previously entered Domestic Direct Debit Order

Previously entered Domestic Direct Debit Orders are automatically displayed when clicking on
Domestic Direct Debit Orders. If you need to display Domestic Direct Debit Orders according to
selected criteria, click on Filter in the upper right-hand corner of the screen.

Accounts Domestic Direct Debit Orders

Transaction History

Delste Filter Print

Sialemenis B B - - - -
> Payment Orders 23.08.2019 9503010009 9502010007 5000 1510 CZK ~ ACCEPTED  304.7.1968032.1
Domestic Instant Orders 23082019 9503010009 9502010007 000 2050CZK ACCEPTED  304.7.1968031.1
) 20082019 9503010009 9502010007 5000 250C7K ACCEPTED 3047 1966925 1
Domestic Orders
01.07.2019 9503010009 13014989 6200 200CZK BANKCANC  304.7.1957196.1

Domestic Bulk Orders

Domestic Standing Orders

Domestic Direct Debit
Orders

After clicking on this icon, a field will appear to enter the required criteria for displaying Domestic Direct
Debit Orders.

To display the Domestic Direct Debit Orders, at least the detail from the Beneficiary’s Account field
(All Accounts is the default setting) and the Status field (Not Selected is the default setting) must be
filled in or selected:

Field Description

Beneficiary’s

You can leave all the accounts or select one from the roll-box.
Account

Here you can enter the period for which you wish to display the placed

Date from — to Domestic Direct Debit Orders.
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Field Description

Here you can enter the minimum amount of the Domestic Direct Debit Orders
(fill in only the Amount from field), the maximum amount of the Domestic
Direct Debit Orders (fill in only the to field) or the range of the Domestic Direct
Debit Order amounts (fill in both fields).

Amount from —to

You can enter the number of the specific Payer's Account from which

Payer's Account Domestic Direct Debit Orders were executed.

You can enter the code of the Payer’s (Payers’) bank from which the Domestic

Bank Code Direct Debit Orders was paid.

Status Select the required status of the Domestic Direct Debit Orders (see point 3.1.).

Variable symbol o .
- The symbols of the Domestic Direct Debit Orders can be entered here.
Specific symbol

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back
to return to the homepage of Domestic Direct Debit Orders. After entering the required criteria, click

on Submit.
Filter
Beneficiary ‘s Account: All Accounts v
Date from: Date to:
Amount from: Amount to:
Payer's Account Bank Code:
Status: Mot Selected v
Variable Symbol: Specific Symbol:
Back Clear E

The system will first summarise the entered criteria for the filter with the exception of criteria All
Accounts in the field Beneficiary’s Account and criteria Not Selected in the field Status (the system
does not display these criteria). Then the system will display all the Domestic Direct Debit Orders that
fulfil the entered criteria. These selected Domestic Direct Debit Orders are displayed as long as the
User is signhed in, unless the selection criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete
filter to display the list of all placed Domestic Direct Debit Orders again. The displayed data can also
be printed by clicking on Print (see point 3.3.). Clicking on Detail will display the details of the selected
Domestic Direct Debit Order.

Domestic Direct Debit Orders

- Filter Delete Filter Print

23.08.2019
23.03.2019

(=N~}

s

23.08.2019 9503010009 9502010007 6000 1519 CZK  ACCEPTED  304.7.19680321 D

23.08.2019 9503010009 9502010007 6000 20,50 CZK  ACCEPTED  304.7.1968031.1

Clicking on the Back to list button will return you to the initial screen of Domestic Direct Debit Orders.
Clicking on the Processing History button will display the progress of the processing (see point 3.4.).
The displayed data can also be printed by clicking on Print (see point 3.3.). Using the Copy button you
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can create a copy of the selected Domestic Direct Debit Order, thereby entering a new Domestic Direct
Debit Order (see point 4.5.1.).

Detail of Domestic Direct Debit Order

9503010009
CZK

Current account
9502010007
6000
23.08.2019
23.08.2019
15,19 CZK
5621548

0308

ACCOK
304.7.1968032.1

Back to List Print |_ !

4.6. Domestic Direct Debit Mandates

To display, enter, change or cancel a Domestic Direct Debit Mandate, click on Payment Orders and
Domestic Direct Debit Mandates.

Accounts Domestic Direct Debit Mandates

_ Filter Delete Filter List of Requests Print

Transaction History

Statements - - - -
> Payment Orders 27.08.2019 9502010007 9504010019 6000 10.000,00 CZK  DPH Monihly Active
Domestic Instant Orders 27.08.2019 9504010019 9505010002 5000 150,00 CZK gg?;:n Daily Active
Domestic Orders Atany
time if the
27.082019 2304000009 9505010002 5000 500,00 CZK  E-ticket other Active
Domestic Bulk Orders conditions
are met
Domestic Standing Orders 28082019 2304000009 9505010002 6000 10.000,00 CZK VAT Monthiy Active
30092014 9504010019 9505010002 6000 500,00 CZK Weekly Active
Domestic Direct Debit reeK
Orders Atany
time if the
e ———— 24032010 9502010007 9503010009 5000 100,00 CZK S(t)nnedriliuns Active
Mandates are met

You have the following options:
¢ Enter a new Domestic Direct Debit Mandate by pressing Place new mandate (see point 4.6.1.);
e Change a Domestic Direct Debit Mandate via the Change icon (see point 4.6.2.);

e Cancel a Domestic Direct Debit Mandate via the Cancel icon (if you have a request for immediate
cancellation, see point 4.6.3.) or via the Change icon (if you have a request for cancellation that is
to take effect at a later time, see point 4.6.2.);

e You can display requests for a new Domestic Direct Debit Mandate (including requests waiting for
authorization by another User) by pressing List of Requests (see point 4.6.4.1);

e Display requests to change or cancel a Domestic Direct Debit Mandate (including requests waiting
for authorization by another User) via the Detail icon (see point 4.6.4.2);

e You can display already entered Domestic Direct Debit Mandates via the Filter button. Display a
detail and change history via the Detail icon (see point 4.6.5.).
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4.6.1. Enter a Domestic Direct Debit Mandate

Enter a Domestic Direct Debit Mandate by clicking on Place new mandate.

Domestic Direct Debit Mandates

Place new mandate Filter Delete Filter List of Requests Print

The form for entering the details of a Domestic Direct Debit Mandate is displayed.
I ATTENTION !

Only characters that are allowed in the CERTIS system can be entered in a Domestic Direct
Debit Mandate:

s o as

tuauayz
O00O6RRSTUULUYZ

N

e

abcdefghijklmnopgrstuvwxyzaacdéeéifFnéoorr
ABCDEFGHIJKLMNOPQRSTUVWXYZAACDEEIL
0123456789

[-2:().,"+!1"#$%&*;<=>@[\]1* {|}~§

space

2

If other characters are entered in the Domestic Direct Debit Mandate, the Domestic Direct Debit
Mandate cannot be authorized.

Into individual fields as follows — fields marked with a red asterisk in IB are mandatory:

Field Description

Here you can enter a description for ease of identification — this information will

Description not be displayed to the Beneficiary.

Select the number of your account (the Payer’s Account) from which the direct

Payer's Account debit payment is to be made.

Enter the number of the Beneficiary’s Account which may collect payments
from the above-mentioned Payer’s Account:

o the first field is used to enter the account prefix (positions 11 to 16 of the
Beneficiary’s account number, counted from the right; this may be left blank;

Account e the second field is used to enter the account number (positions 1 to 10
of the account number, counted from the right) and is mandatory;

o the third field is used to enter the code of the Beneficiary’s bank (it
can be selected from the list) and is mandatory.

Enter the maximum amount which may periodically be collected from the

Maximum Amount account (the default currency is CZK).

Select the required frequency of direct debit payments from the list.

Upon receiving a direct debit demand, the system will check whether the
demand has been sent at the required frequency — if it is sent more than once,

direct debit is not carried out.
Frequency

An exception is At any time if the other conditions are met — in this case, a
direct debit demand may be sent repeatedly (even several times a day), but
must meet other conditions (i.e. the maximum amount and, where appropriate,
the variable symbol).
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Field Description

Enter the date when direct debit may take place for the first time. The first such
date may be the next Business Day after the Domestic Direct Debit Mandate
has been entered.

Valid from
Other payments in line with the required frequency will be derived from
that date.
Here, you can enter the date until which direct debit payments are to be made,
Valid to if known. This date should be at least one Business day higher than the date

required for the last direct debit payment.

Variable symbol

Here, you can enter the variable symbol — upon receiving a direct debit
demand, the system will check whether the demand contains this variable
symbol. If this variable symbol is not stated in the demand for a direct debit
payment, direct debiting is not carried out.

Information for

Here, you can enter or change the description as required for your own internal

Payer purposes — data from this field is not transmitted to the Beneficiary.

If you wish to delete all the data entered, you can click Clear.

After entering all the required information, proceed to the authorization of the Domestic Direct Debit
Mandate by pressing Continue.

Default

Description:

Payer's Account
Beneficiary's Account:
Maximum Amount:
Frequency:

Valid from:

Variable Symbol:

Information for the Payer:

Domestic Direct Debit Mandate

BMW

2304000009 - 229 PLATHOMEBANKING - CZK

9505010002 6000

20000 CZK

Monthly

28.08.2019 Valid to:
5621548
BMW

Mandatory field

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User

Guide.

Following successful authorization, a request is sent to the Bank to create a Domestic Direct Debit
Mandate (the request is also displayed under List of requests — see point 4.6.4.1). If a Domestic Direct
Debit Mandate needs to be authorized by two or more Users, the request must be authorized

under that button.

Once it has been placed in the Bank’s systems, a Domestic Direct Debit Mandate is displayed in the
introductory summary (see the introduction to point 4.6. and point 4.6.5. — it may not be displayed

immediately).

49/79




|IMMA Banka

4.6.2. Changing a Domestic Direct Debit Mandate

I ATTENTION !

The effectiveness of the change of a Domestic Direct Debit Mandate is always as follows (see the
GBC for PS, point 7.):

e inthe case of an entry on a Business Day until 6 p.m. —the change is effective from the next
Business Day (ie if the entry on Monday until 6 p.m. the change is effective from Tuesday),

e in the case of an entry on a Business Day after 6 p.m. — the change is effective from the
second following Business Day (ie on Monday after 6 p.m. the change is effective from
Wednesday).

If the Bank receives a request for payment of a direct debit on the effective date of the change,
the request will be considered and the payment will be made in accordance with the required
changes of the Client..

To change a Domestic Direct Debit Mandate, click on Change in the row of the respective Domestic
Direct Debit Mandate.

Domestic Direct Debit Mandates

_ Filter Delete Filter List of Requests Print

27.08.2019 9502010007 9504010019 6000 10.000,00 CZK DPH Monthly Active D

The details of the placed Domestic Direct Debit Mandate will appear — only the following data can be

changed:
Field Description
Here you can change the number of the Beneficiary’s Account:
e the first field is used to enter the account prefix (positions 11 to 16 of the
L account number, counted from the right; this may be left blank;
Beneficiary’s : ; !
Account e the second field is used to enter the account number (positions 1 to

10 of the account number, counted from the right) and is mandatory;
e thethird field is used to enter the code of the Beneficiary’s bank (it
can be selected from the list) and is mandatory.

Here you can change the maximum amount which may periodically be

Maximum Amount | .., 16 cted from the account.

Here you can enter the date until which direct debit payments are to be made,
Valid to if known. This date should be at least one Business day higher than the date
required for the last direct debit payment.

Here you can enter/change the variable symbol — upon receiving a direct debit
demand, the system will check whether the demand contains this variable
symbol. If this variable symbol is not stated in the demand for a direct debit
payment, direct debiting is not carried out.

Variable symbol

Information for Here you can enter or change the description as required for your own internal
Payer purposes — data from this field is not transmitted to the Beneficiary.

To change the Payer’s Account or Frequency, you need to cancel the existing Domestic Direct
Debit Mandate and place a new one with new data (in this case, return by clicking on Back).

After entering all the required details, proceed to the authorization of the Domestic Direct Debit Mandate
by clicking on Continue.
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Change of Domestic Direct Debit Mandate

Payer's Account: 9502010007
Mandate valid from:  27.08.2013

Frequency: Monthly

Description: DPH

Beneficiary's Account 000000 9504010019 6000
Maximum Amount 10000 CZK
EEETR Dgltfaﬁ;g‘:e 30.08.2019 Valid to: )
Variable Symbol: 62
Information for the Payer:
Mandatory field
Back Continue

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

Following successful authorization, a request is sent to the Bank to change a Domestic Direct Debit
Mandate — the request is displayed:

e under Detail and subsequently under Change History — see point 4.6.4.2, and

e under List of Requests button together with request to set up the Domestic Direct Debit Mandate
—see point 4.6.1.

If achangein a Domestic Direct Debit Mandate needs to be authorized by two or more Users, the
request must be authorized under one of these options.

Only one change waiting for processing may be made to a Domestic Direct Debit Mandate at any
onetime. Therefore, following successful authorization, the status of the Domestic Direct Debit Mandate
is changed to “Temporarily locked for changes” and icons Change and Cancel are not available. This
status will be displayed until setting the entered change in the Bank’s systems. Afterwards the status of
the Domestic Direct Debit Mandate returns to Active, details of Domestic Direct Debit Mandate are
updated and another change is then possible.

4.6.3. Cancelling a Domestic Direct Debit Mandate

You can cancel a Domestic Direct Debit Mandate in one of two ways:

a) Enter the termination date as a change in the Domestic Direct Debit Mandate according to point
4.6.2., or

b) Use the Cancel icon in the row of the respective Domestic Direct Debit Mandate in line with the
following procedure.

The effectiveness of the cancellation of a Domestic Direct Debit Mandate is always as follows
(see GBC for PS, point 7):

* inthecase of entry on a Business Day until 6 p.m. —the cancellation will be made on the next
Business Day (ie if the entry on Monday until 6 p.m. the cancellation will be made on Tuesday),

* inthe case of entry on aworking day after 6 p.m. — the cancellation will be carried out on the
second following Business Day (ie on Monday after 6 p.m. the cancellation will be carried out on
Wednesday).

If the Bank receives arequest for payment of a direct debit on the effective date of cancellation,
this payment will still be made.
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To cancel a Domestic Standing Order, use the Cancel icon in the row next to the respective Domestic
Direct Debit Mandate.

Domestic Direct Debit Mandates

_ Filter Delste Filter List of Requests Print

27.08.2019 9502010007 9504010019 6000 10.000,00 CZK  DPH Monthly Active D

After clicking on this icon, the screen for authorization will appear instantly. Perform authorization
according to the defined Rights — the procedure is defined in Part | of the User Guide.

Following successful authorization, a request is sent to the Bank to cancel a Domestic Direct Debit
Mandate (the request is also displayed under Detail and subsequently under Change History — see
point 4.6.4.2). If a Domestic Direct Debit Mandate cancellation needs to be authorized by two or
more Users, the request must be authorized under that option.

Once it has been cancelled in the Bank’s systems, the Domestic Direct Debit Mandate is also deleted
in the introductory summary (see the introduction to point 4.6.) — deletion may not be immediate.

4.6.4. Displaying requests for the placement, change or cancellation of a
Domestic Direct Debit Mandate

There are two ways to view the requests for the placement of a Domestic Direct Debit Mandate placed
through IB:

e requests for the placement, change or cancellation — by clicking on List of Requests on the initial
overview of Domestic Direct Debits Mandates — see point 4.6.4.1,

e requests for change or cancellation — in the detail of a specific Domestic Direct Debit Mandate under
option Change History — see point 4.6.4.2.

Requests submitted by other means (mail, in person at the Bank’s Place of Business, etc.) are
not reflected in the list of requests displayed in IB — a Domestic Direct Debit Mandate is displayed
in IB only after it has been entered.

4.6.4.1 Requests under option List of Requests

Requests for the placement, change or cancellation of a Domestic Direct Debit Mandate placed
through IB can be displayed by clicking on List of Requests.

Domestic Direct Debit Mandates

_ Filter Delete Filter List of Requests Print

The left column shows the date on which the request was entered in IB and the type of request (Create).
Clicking on the Back button will return you to the preceding Domestic Direct Debit Mandates screen.
The data displayed can also be printed by clicking on Print (see point 3.3.).

List of Requests

?E?j_i?s_zmg 9502010007 9504010019 6000 10.000,00CZK  DPH Monthly PARTSIG D
27.02.2019

Edit 9504010019 897683001 5500 1.500,00 CZK Monthly ACCEPTED

{ Previous 123 Next

Back Print
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Clicking on the Back to list button will return you to the preceding List of Requests screen. Clicking
on the Processing History button will display the progress of the processing (see point 3.4.). The data
displayed can also be printed by clicking on Print (see point 3.3.).

Detail of Request

DPH
9502010007
CZK
9504010019
6000
30.08.2019
02.09.2019

10.000,00 CZK

Monthly
v e Symbo 6265232
Information for the Payer
Identification Number: 831
FARTSIG

355.7.1970319.1

Back to List Print E

Where, under the defined Rights, a request to place a Domestic Direct Debit Mandate needs to be
authorized by another User, the icons Authorize and Delete are displayed in the Action column.

To complete the authorization of a request, click on Authorize and carry out authorization in accordance
with the defined Rights — the procedure is explained in Part | of the User Guide.

Payer's Acco Beneficiary's Accou ank de axir AM Jes or Freguency Status Al

30.08.2019
Edit

9502010007 9504010019 6000 10.000,00 CZK  DPH Monthly PARTSIG D

At any time prior to the completion of authorization, a request may also be deleted (for example, if
incorrect information has been entered) — in this case, click on the Delete icon.

30.08.2019
Edit

9502010007 9504010019 6000 10.000,00 CZK  DPH Maonthly PARTSIG D

The system asks whether you really want to delete the selected order — click on the Yes button.

Delete the Payment Order

Would you like to delete the payment order?

= =

The request to place a Domestic Direct Debit Mandate will then be deleted.

4.6.4.2 Requests under option Change History in the detail of a Domestic
Direct Debit Mandate

Requests to change or to cancel a Domestic Direct Debit Mandate which have been placed through
IB awaiting completion of authorization can be displayed also in the detail of a specific Domestic
Direct Debit Mandate.

First click on the Detail icon in the row of the selected Domestic Direct Debit Mandate.
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Domestic Direct Debit Mandates

_ Filter Delete Filter List of Requests Print

te date Fayers Account  Benefciary's Account  Bank Code viaximum Amount  Description Frequenc Status Action

Temporarily
27.08.2019 9502010007 9504010019 6000 10.000,00 CZK  DPH Monthly locked for
changes

In the detail of the Domestic Direct Debit Mandate click on the Change History button.

Detail of Domestic Direct Debit Mandate

DPH

9502010007

CZK

9504010019

6000
2019-08-26T13:04:57.0002
27.08.2019

10.000.00 CZK
Monthly
62

831
Temporarily locked for changes

Back to List Print E

A history of the changes to the selected Domestic Direct Debit Mandate will appear. The left column
shows the date on which the change request was entered in IB and the type of the request. Clicking on
the Back button will return you to the preceding Detail of Domestic Direct Debit Mandate screen. The
displayed data can also be printed by clicking on Print (see point 3.3.). Clicking on the Detail icon in the
Action column will display the detail of the entered request.

Change History

Payers Account  Beneficiary’s Accou ank Code axin Am Jescription ~ Frequency  Status Actior

ég}fg-zmg 09502010007 9504010019 5000 10.000,00 CZK  DPH Monthly ~ PARTSIG D
21082019 1 gs02010007 9504010019 5000 10.000.00 CZK  DPH Montnly — AGCEPTED

Clicking on the Back to list button will return you to the preceding Change History screen. Clicking on
the Processing History button will display the progress of the processing (see point 3.4.). The data
displayed can also be printed by clicking on Print (see point 3.3.).
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Detail of Request

Description DPH
Payers Account: 9502010007
Payer's Account Currency CZK
Beneficiarys Account: 9504010019
Beneficiary's Bank Code 6000
Date of Entry 30.08.2019
Effective Date of the Change 02.09.2019
Valid to
Maximum Amount 10.000,00 CZK
Frequency Monthly
Variable Symbaol 6265232
Information for the Payer
|dentification Number: 831
Status PARTSIG
Request MNo. 355.7.19703191

Back to List Print E

Where, under the defined Rights, a request to change a Domestic Direct Debit Mandate needs to be
authorized by another User, the icons Authorize and Delete are displayed in the Action column.

To complete the authorization of a request, click on Authorize and carry out authorization in accordance
with the defined Rights — the procedure is explained in Part | of the User Guide.

Payer's Accou Beneficiary’s Accou ank Code aximum Amount  Descripion  Frequenc Status Act

eE.?j_i?s_zmg 9502010007 9504010019 6000 10.000.00 CZK  DPH Monthly — PARTSIG D

At any time prior to the completion of authorization, a request may also be deleted (for example, if
incorrect information has been entered) — in this case, click on the Delete icon.

0082019 9502010007 9504010019 6000 10.00000CZK  DPH Monthly — PARTSIG D

The system asks whether you really want to delete the selected order — click on the Yes button.

Delete the Payment Order

Would you like to delete the payment order?

= =

The request to change a Domestic Direct Debit Mandate will then be deleted.

4.6.5. Displaying previously placed Domestic Direct Debit Mandates

Previously entered Domestic Direct Debit Mandates are displayed automatically after clicking on
Domestic Direct Debit Mandates. If you wish to display Domestic Direct Debit Mandates according to
selected criteria, click on Filter in the upper right-hand corner of the screen.
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Accounts

Transaction History

Statements

Payment Orders

Domestic Instant Orders

Domestic Crders

Domestic Bulk Orders

Domestic Standing Orders

Domestic Direct Debit
Orders

Domestic Direct Debit
Mandates

Domestic Direct Debit Mandates

_ Delete Filter List of Requests Print

27.08.2019 9502010007 9504010019 6000 10.000,00 CZK DPH Monthly Active
Green : )
27.08.2019 9504010019 9505010002 6000 150,00 CZK garden Daily Active
Atany
fime if the
27.08.2019 2304000009 9505010002 6000 500,00 CZK  E-ticket other Active
conditions
are met
28.08.2019 2304000009 9505010002 6000 10.000,00 CZK VAT Monthly Active
30.09.2014 9504010019 9505010002 6000 500,00 CZK Weekly Active
Al any
time if the
24.03.2010 9502010007 9503010009 6000 100,00 CZK ofher Active

conditions
are met

After clicking on this icon, the field will appear to enter the required criteria for the display of Domestic

Direct Debit Mandates.

To display Domestic Direct Debit Mandates, at least information from the Payer’s Account field (All
Accounts is the default setting) and field Frequency (Not selected is the default setting) must be filled

In:

Field

Description

Payer’s Account

You can leave all the accounts or select one from the roll-box.

Start of validity
from —to

Here you can enter the period in which the validity of Domestic Direct Debit
Mandates is to commence.

End of validity from
—to

Here you can enter the period in which validity of Domestic Direct Debit
Mandates is to end.

Maximum amount
from —to

Here you can enter the minimum permitted amount of Domestic Direct Debit
Mandates (fill in only the Amount from field), the maximum permitted amount
of Domestic Direct Debit Mandates (fill in only the to field) or the range of the
Domestic Direct Debit Mandate amounts (fill in both fields).

Beneficiary’s You can enter the number of a specific Beneficiary’s Account from which
Account direct debit demands may be sent.

You can enter the code of the Beneficiary’s (Beneficiaries’) bank from which
Bank code : :

direct debit demands may be sent.
Frequency Either leave the frequency blank or select a frequency from the roll-box.

If the entered data is incorrect, you can delete all information entered by clicking Clear or click on Back
to return to the homepage of Domestic Direct Debit Mandates. After entering the required criteria, click

on Display.
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Filter

Payer's Account All Accounts
Start of validity
from:
End of validity
from:
Maximum amount from:
Beneficiary's Account

Frequency: Not Selected

Back Default

ta:

Amount to:

Bank Code:

The system will first summarise the criteria entered for the filter with the exception of the criterion All
Accounts in the field Payer’s Account and the Not selected criterion in the Frequency field (the
system does not display these criteria). Then the system will display all the Domestic Direct Debit
Mandates that fulfil the criteria entered. These selected Domestic Direct Debit Mandates are

displayed as long as the User is signed in, unless the criteria are changed or deleted.

You can change the criteria entered by clicking on Filter in the upper part of the screen. Click on Delete
filter for the list of all Domestic Direct Debit Mandates entered to appear again. The data displayed can
also be printed by clicking on Print (see point 3.3.). Clicking on the Detail icon will display the details of

the selected Domestic Direct Debit Mandate.

Domestic Direct Debit Mandates

aximum amount from 100,00
Amount to. 500,00

27.08.2019 9504010019 9505010002 6000

30.09.2014 9504010019 9505010002 6000

Filter Delete Filter List of Requests

Green o ) D
150,00 CZK garden Diaily Active

500,00 CZK Weekly Active

Clicking on the Back to list button will return you to the initial Domestic Direct Debit Mandates screen.
The data displayed can also be printed by clicking on Print (see point 3.3.).

Detail of Domestic Direct Debit Mandate

Back to List Print

Green garden

9504010019

CZK

9505010002

6000
2019-08-26T13:14:56.000Z
27.08.2019

28.08.2019

150,00 CZK

Daily

832
Active

Clicking on the Change History button will display a list of changes made to the respective Domestic

Direct Debit Mandate — see point 4.6.4.2.
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4.7. Intrabank Orders in Foreign Currency

This Payment Order type can be entered for payments between two accounts kept at the Bank,
provided that at least one of them is denominated in a foreign currency.

To display or place an Intrabank Order in Foreign Currency, click on the menu Payment Orders and
Payment Order in Foreign Currencies within the Bank.

Accounts Intrabank Orders in Foreign Currency

- Filter Delete Filter Print

no. a

Transaction History

Staterents

> Payment Orders 02.08.2019 9504010019 2001420006 400EUR  ACCEPTED 321.7.1961425.1
Domestic Instant Orders 30.07.2019 9504010019 2419000041 1,00EUR  ACCEFTED 321.7.1960554.1
) 01042019 2304000113 9505010002 100,00 RUB  BANKCANC 321719080141

Domestic Orders
01.04.2019 9505010002 2304000113 200,00 CZK  BANKCANC 321.7.1907995.1

Domestic Bulk Orders

Domestic Standing Orders

Domestic Direct Debit
Orders

Domestic Direct Debit
Mandates

Intrabank Orders in Foreign
Currency

You can place a new Intrabank Order in Foreign Currency by clicking on New order (see point 4.7.1.).
You can modify the display of previously placed Intrabank Orders in Foreign Currency by clicking on
Filter (see point 4.7.2.).

Intrabank Orders in Foreign Currency can also be imported into IB as part of importing a Foreign Bulk
Order, see point 4.9.

4.7.1. Placing an Intrabank Order in Foreign Currency

Place an Intrabank Order in Foreign Currency by clicking on New order.

Intrabank Orders in Foreign Currency

E Filter Delete Filter Print

The form for placing an Intrabank Order in Foreign Currency will appear.
INATTENTION !

Characters that are allowed in the CERTIS system can only be entered in the Intrabank Order in
Foreign Currency:

abcdefghijklmnopqgrstuvwxyzaacdééifnooorrstuuailiyz
0123456789

[-2:(0).,"+!1"#$%&*; <=>@[\]1* {]|}~§

space

If other characters are entered in the Intrabank Order in Foreign Currency, the Intrabank Order
in Foreign Currency cannot be authorized.
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Enter the individual fields as follows — fields marked in IB with a red asterisk are mandatory:

Field Description

If you wish to use an existing template to enter a new Intrabank Order in
Template Foreign Currency, select it from the list. If no template has been created for
Intrabank Orders in Foreign Currency, the list will not be available.

Select the number of your account (the Payer's Account) from which the

Payer's Account Interbank Order in Foreign Currency is to be executed.

Enter the Beneficiary’s account number. The first field is used to enter the
Beneficiary’s account prefix (eleventh to sixteenth number positions counted from the right)
Account and can remain blank. The second field is used to enter the account number
(first to tenth number positions counted from the right) and is mandatory.

The first possible Maturity Date will be entered automatically; it can be

Due date changed.

Amount Enter the amount of the Intrabank Order in Foreign Currency.

Enter the currency of the Intrabank Order in Foreign Currency.
IATTENTION !

Currency INTRABANK ORDERS IN FOREIGN CURRENCY CAN ONLY BE ENTERED
IN THE CURRENCY OF THE PAYER’S ACCOUNT OR IN THE CURRENCY
OF THE BENEFICIARY’S ACCOUNT, OTHERWISE THEY WILL NOT BE
EXECUTED!!!

Message for Here you can enter a description of the payment for the Beneficiary’s needs —
Beneficiary this this is also displayed in the Payer’s statement.

Here you can enter information for the Bank about the individual conditions
agreed with the Bank for a specific Intrabank Order in Foreign Currency (e.g.
individual exchange rate, value date, etc.).

Information for
Bank

If you wish to save the placed Intrabank Order in Foreign Currency as a
template because you plan to use it more often, enter the name of the
template under which this Intrabank Order in Foreign Currency will be saved in
the list of templates here.

Template name

If you wish to delete all the entered details (if placing a new Intrabank Order in Foreign Currency) or
return to the original status (when using a template), you can click on Clear.

If you wish to save the Intrabank Order in Foreign Currency as a template, click on Save template — all
the entered details including the amount, etc., if these fields are entered, will be saved as a
template. Therefore, before saving the template we recommend completing only the details that will
always be the same (in particular the Payer’s Account, the Beneficiary’s Account, etc.), and the name
of the template, which is mandatory in this case and without which the template will not be saved, then
saving the template and only then completing the other details that will change (Maturity Date, amount,
etc.).

After entering all the required details, continue with authorization of the Intrabank Order in Foreign
Currency by clicking on Continue.
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Intrabank Order in Foreign Currency

Template: Mo template available

Payer's Account: 9504010019 - KLIENT €1 1B - CZK v
Beneficiary’s Account 2001420006
BIC (SWIFT): PMBPCZPP Maturity Date: 23.08.2019
Amount 4 Currency:  EUR
AMOUNT CAN BE IN THE CURRENCY OF OME OF THE ABOVE ACCOUNTS OMLY,
OTHERWISE THE ORDER WILL NOT BE PERFORMED

Charges: OUR

Message for Beneficiary:

Message for Bank: | |

Template Name:

Mandatory field

Clear Save Template -

Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

You can also enter an Intrabank Order in Foreign Currency by copying another, already existing
Intrabank Order in Foreign Currency (with any status, even non executed). In such a case, click on the
Copy icon next to the selected Intrabank Order in Foreign Currency.

enemnciary s Account AMOUnt S LalUs Faymenino. .

02.08.2019 9504010019 2001420006 400 EUR  ACCEPTED 321.7.19614251 D

IB shows an exact copy of the selected Intrabank Order in Foreign Currency, with the exception of the
Due Date, which is automatically changed to the first possible Maturity Date. Following the
modification/entering of all the required details continue to the authorization of the Intrabank Order in
Foreign Currency using the Continue button. Perform the Authorization by the predefined Rights; the
procedure is described in Part | of the User Guide.
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Template:

Payer's Account:
Beneficiary's Account:
BIC (SWIFT):

Amount

Charges:

Message for Beneficiary:

Message for Bank:

Template Name:

Clear

Intrabank Order in Foreign Currency

Mo template available

9504010019 - KLIENT C.1 IB - CZK

2001420006

PMBPCZPP

Maturity Date:

23.08.2019

4 Currency: EUR

OUR

Mandatory field

Save Template

AMOUNT CAN BE IN THE CURRENCY OF ONE OF THE ABOVE ACCOUNTS OMNLY,
OTHERWISE THE ORDER WILL NOT BE PERFORMED.

4.7.2. Displaying previously entered Intrabank Orders in Foreign Currency

Previously entered Intrabank Orders in Foreign Currency are displayed automatically when clicking on
Payment Order in Foreign Currencies within the Bank. If you wish to display Intrabank Orders in
Foreign Currency according to the selected criteria, click on Filter in the upper right-hand corner of the

screen.

Accounts

Transaction History

Statements

> Payment Orders

Domestic Instant Orders

Domestic Orders

Domestic Bulk Orders

Domestic Standing Orders

Domestic Direct Debit
Orders

Domestic Direct Debit
Mandates

Currency

Intrabank Orders in Foreign

02.08.2019

30.07.2019

01.04.2019

01.04.2019

9504010019

9504010019

2304000113

9505010002

2001420006

2419000041

9505010002

2304000113

Intrabank Orders in Foreign Currency

4,00 EUR

1,00 EUR

100,00 RUB

200,00 CZK

Delete Filter Print

ACCEPTED 321.7.19614251
ACCEPTED 321.7.1960554.1
BANKCANC 321.7.1908014.1
BANKCANC 321.7.1907995.1
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After clicking on this icon, a field will appear to enter the required criteria for displaying Intrabank Orders
in Foreign Currency.

To display Intrabank Orders in Foreign Currency, at least the detail from the Payer’s Account field must
be filled in or selected (All Accounts is the default setting):

Field Description

Payer's Account You can leave all the accounts or select one from the roll-box.

Here you can enter the period for which you wish to display the placed

Date from - to Intrabank Orders in Foreign Currency.

Here you can enter the minimum amount of the Intrabank Orders in Foreign
Currency (fill in only the Amount from field), the maximum amount of the
Intrabank Orders in Foreign Currency (fill in only the to field) or the range of
the Intrabank Orders in Foreign Currency amounts (fill in both fields).

Amount from — to

Currency You can enter the currency of the Intrabank Orders in Foreign Currency.
Beneficiary’s You can enter the number of the Beneficiary’s account to which the Intrabank
Account Orders in Foreign Currency were executed.

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back
to return to the homepage of Intrabank Orders in Foreign Currency. After entering the required
criteria, click on Submit.

Filter
Payer's Account All Accounts v
Date from: Date to:
Amount from: Amount to:
Currency:

Eeneficiary's Account

Back Clear -

The system will first summarise the entered criteria for the filter with the exception of criteria All
Accounts in the field Payer’s Account. The system does not display this criterion. Then the system
will display all the Intrabank Orders in Foreign Currency that fulfil the entered criteria. These selected
Intrabank Orders in Foreign Currency are displayed as long as the User is signed in, unless the
criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete
filter for the list of all placed Intrabank Orders in Foreign Currency to appear again. The displayed data
can also be printed by clicking on Print (see point 3.3.). Clicking on the Detail icon will display the details
of the selected Intrabank Order in Foreign Currency.

Intrabank Orders in Foreign Currency

- Filter Delete Filter Print

Y

02.08.2019 9504010019 2001420006 400EUR  ACCEPTED 321.7.19614251 D

30.07.2019 9504010019 2419000041 1,00 EUR  ACCEPTED 321.7.1960554.1
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Clicking on the Back button will return you to the initial Intrabank Orders in Foreign Currency screen.
Clicking on the Processing History button will display the progress of the processing (see point 3.4.).
The displayed data can also be printed by clicking on Print (see point 3.3.). Using the Copy button you
can create a copy of the selected Intrabank Order in Foreign Currency, thereby entering a new Intrabank
Order in Foreign Currency (see point 4.7.1.).

Detail of Intrabank Order in Foreign Currency

9504010019
CZK

Current account
2001420006
PMBFPCZFPP
22.08.2019
23.08.2019
4,00 EUR

OUR

WAITMATUR
321.7.1967712.1

4.8. Foreign Orders and SEPA Orders

To display or place a Foreign Order or SEPA Order, click on the menu Payment Orders and Foreign
Orders.

Filter Delete Filter Print

Maturity Date Payer's Account Beneficiary's Account1BAN BIC (SWIFT Amount  Status Action

26.08 2019 9504010019 CZ0660000000002304000017 FMBPCZPP 1700USD  ACCEPTED
Domestic Instant Orders 26.08.2019 9504010019 CZ0660000000002304000017 19,00 EUR  ACCEPTED

26.08.2019 9504010019 CZ0660000000002304000017 PMBEPCZPP 2400USD  ACCEPTED
Domestic Orders

26.08.2019 9504010019 CZ06G0000000002304000017 1500 EUR  ACCEPTED
Domestic Bulk Orders

26.08.2019 9504010019 CZ0660000000002304000017 PMEPCZPP 5500USD  ACCEPTED
Domestic Standing Orders

26.08.2019 9504010019 CZ0660000000002304000017 4500EUR  ACCEPTED
Domestic Direct Debit 23.08.2019 9504010019 CZ0660000000002304000017 PMEPCZPP 500USD  WAITMATUR
Orders

23.08.2019 9504010019 CZ0660000000002304000017 500EUR  WAITMATUR
Domestic Direct Debit
Mandates 02.08.2019 9504010019 CZ9420100000002300732958 FIOBCZPP 3,00USD  ACCEPTED

02.08.2019 9504010019 CZ9420100000002300732958 FIOBCZPP 2,00 EUR  ACCEPTED

Intrabank Orders in Foreign

Currency < Previous 12 Next »

IForeign and SEPA Orders I

You can place a new Foreign Order or SEPA Order by clicking on Place New order (see point 4.8.1.).
You can modify the displaying of previously placed Foreign Orders or SEPA Orders by clicking on Filter
(see point 4.8.2.).
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4.8.1. Placing a Foreign Order or SEPA Order

Place a Foreign Payment Order or SEPA Order by clicking on Place New order.

Foreign and SEPA Orders

Place New Order Filter Delete Filter Print

One form, the same for Foreign Payment Orders and for SEPA Payment Orders, will be displayed.
I ATTENTION !!!

Characters that are allowed in the SWIFT messages can only be entered in the Foreign Order
and SEPA Order:

abcdefghijklmnopgrstuvwxyz
ABCDEFGHIJKLMNOPQRSTUVWXY?Z
0123456789

[-?2:().,"'+

space

If other characters are entered in the Foreign Order or in the SEPA Order, it will not be possible
to authorize it.

Enter the individual fields as follows — the fields marked in IB with ared asterisk are mandatory:

Field Description

If you want to enter a new Foreign Order or SEPA Order using an existing
Template template, select it from the list. If no template has been created for the Foreign
Orders or SEPA Orders, the list will not be available.

Select the number of your account (the Payer’s Account) from which the
Foreign Order or SEPA Order is to be executed.

Amount Enter the amount of the Foreign Order or SEPA Order.

Currency Enter the currency of the Foreign Order, for SEPA Orders, always state EUR.

Select the type of fee.

For Payment Transactions in EUR to EU/EEA countries and SEPA
Charges Payment Transactions (including payments to other banks in the Czech
Republic), only SHA is permissible.

For other Payment Transactions, SHA or OUR charges are available.

Payer’s Account

Due Date The first possible Due Date will be entered automatically; it can be changed.

Beneficiary

Enter the Beneficiary’s account number — this field is mandatory.

Account number has to be stated in the IBAN format in the case of a
IBAN/Account Payment Transaction to EU/EEA countries in EU/EEA currencies and
SEPA Payment Transactions (including payments to other banks in the
Czech Republic).

Enter the Beneficiary’s trade name/company name/given name and surname
and the address of the Beneficiary’s registered office/place of residence,
Name and address | including the country.

Fill in each row of this field from left to right. The first row of this field must
be filled in.
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Field

Description

Name and address

In the case of Foreign Orders, it is transmitted to the SWIFT message as 4
lines containing 35 characters each. The first position of each row must not
be a gap, dash or colon - these are positions which are transferred to the
rows of the SWIFT report as the first characters and SWIFT report standards
do not permit such characters in the first position of a row.

In the case of SEPA Orders, only 105 characters (i.e. the first three rows)
can be written; under the ISO 20022 standard and the standard for SEPA
Credit Transferl, any excess characters are not transferred to the message
sent from the Debtor bank to the Beneficiary bank.

Beneficiary’s Bank

Enter the Beneficiary’s bank’s BIC (the SWIFT code).

In the case of Foreign Orders, this field is mandatory. If you do not know
the BIC, ask the Beneficiary for this information or look it up at
www.swift.com/bsl.

For SEPA Orders, this field is optional. If it is filled in, BIC positions 5

BIC (SWIFT) and 6 must be identical to
e the country code in the following field (for example, BIC: PMBPCZPP,
country code of the Beneficiary’s bank: CZ), and
e positions 1 and 2 in the Beneficiary’s account number in the IBAN
format.
Enter the country ISO code of the Beneficiary’s bank (not the Beneficiary’s
country — the Beneficiary’s country can differ from the country of the
Beneficiary’s bank) — this field is mandatory.
Country The country code of the Beneficiary’s bank must match positions 5 and

6 of the BIC (SWIFT) of the Beneficiary’s bank. (example: BIC:
PMBPCZPP, County code: CZ).

For SEPA Orders, the country code must also be identical to positions 1
and 2 in the Beneficiary’s account number in the IBAN format.

EndToEnd Reference

EndToEnd
Reference

In the case of SEPA Orders, you can write the End To End Reference agreed
with the Beneficiary here.

In the case of Foreign Orders, this field must not be filled in.

Correspondent Bank

BIC (SWIFT)

If you wish to send a Foreign Order via a specific bank, you can enter its BIC
(SWIFT code) here. We recommend to fill this data especially for Payment
Orders in USD.

In the case of SEPA Orders, this field must not be filled in.

Information Fields

Message for
Beneficiary

Here you can enter a description for the Beneficiary.

Fill in each row of this field from left to right. It is transferred to the SWIFT
message as 4 lines containing 35 characters each. The first position of each
row must not be a gap, dash or colon - these are positions which are
transferred to the rows of the SWIFT report as the first characters and SWIFT
report standards do not permit such characters in the first position of a row.

1 http://www.europeanpaymentscouncil.eu/index.cfm/sepa-credit-transfer/sepa-credit-transfer-sct/
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If this field is filled in, the Payment Order is excluded from automatic
processing at the Bank and it will wait for manual processing by a Bank
employee. The execution of the Payment Order can therefore be

delayed.

Here you can enter information for further processing of the Foreign Order at

the Bank:

1) individual conditions agreed with the Bank for the specific Foreign Order
(e.g. individual exchange rate, agreed value date, express sending of the
Foreign Order, etc.), or

2) additional information for the payment instruction (e.g. clarification of the
Beneficiary’s bank), or

3) optional details for SEPA Payment Transactions agreed between the
Payer and the Beneficiary (Payer’s reference, identification of the Payer,
identification of the Beneficiary, purpose code and category purpose
code), or

4) mandatory data for Foreign Order denominated in RUB:

a. inside Russian Federation:
¢ BIK of the Payee bank — national numeric bank code (9 digits),
¢ VO code — Russia payment title (5 digits),
e NDS (VAT) — information on whether the payment includes tax and,

Message for Bank if so, its quantification in RUB,

¢ the exact description of the payment purpose,

o for Payee — legal entity:
o INN —registration number of tax administration (10 - 12 digits),
o KPP — special code for tax administration (9 digits),
(note: INN nor KPP are not required for Payee — natural person);

b. outside Russian Federation:

¢ BIK of the Payee bank — national numeric bank code (9 digits),
¢ VO code — Russia payment title (5 digits),

NDS (VAT) — information on whether the payment includes tax and,

if so, its quantification in RUB,

the exact description of the payment purpose.

You can obtain required information from your business partner (payment

Payee). Foreign Order in RUB cannot be realized without these data.

Fill in each line of this field from left to right. Information from this field is
transmitted to the Bank as follows: the first line of 30 characters, followed by
lines two to six with 33 characters each. The first position of each row must
not be a gap, dash or colon.

In the case of SEPA Orders, you can fill in the fields that are specific for
these orders here (Debtor’s identification, Creditor’s identification, etc.) —
these details may only be entered as free text.

Information for Here you can enter a description of the Foreign Order or SEPA Order for your
Payer needs — data from this field is not transmitted to the Beneficiary.

If you wish to save the placed Foreign Order or SEPA Order as a template
Template name because who will be using it more often, enter the template name under which
this Foreign Order or SEPA Order will be saved in the list of templates.

Validations of the details being entered, for the above conditions (including the use of the allowed
characters), are implemented in IB. If the entered details are incorrect IB will show information about
non-fulfilment of these conditions with the name of the field that must be corrected (the field is also
highlighted by colouring in the Foreign Order or SEPA Order), e.g.:

Foreign and SEPA Order

EndToEnd Reference - EndToEnd Reference can be stated in SEPA Ordes only.
BIC (SWIFT) of the Beneficiary's Bank - Missing obligatory parameter(s).
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If you wish, you can either delete all the entered details (while you are placing a new Foreign Order or
SEPA Order) or return to the original status (if you are using a template), you can click on Clear.

If you wish to save the placed Foreign Order or SEPA Order as a template, click on Save template —
all of the entered details including the amount, etc. if entered will be saved in the template.
Therefore, before saving the template we recommend completing only the details that will always remain
the same (particularly the Payer’'s Account/IBAN, the Beneficiary’s Account, the BIC of the Beneficiary’s
bank, etc.), and the name of the template, which is mandatory in this case and without which the
template will not be saved, then saving the template, and then completing the other details that will
change (Maturity Date, amount, etc.).

After entering all the required data, continue with authorization of the Foreign Order or SEPA Order by
clicking on Submit.

Foreign and SEPA Order

Template: Select Template v
Payer's Account: 9504010019 - KLIENT €.11B - CZK v
Amount: ¥ Currency:  USD
Charges: SHA v Maturity Date: ~ 27-08.2019

IBAN/Account: CZ0660000000002 304000017

Mame and Address: ABC LTD

BIC (SWIFT) of the  ppnpe7pp Country of the Beneficiary’s 1
Beneficiary's Bank: - Bank: -

EndToEnd Referance: For SEPA Order only

EIC (SWIFT) of Comresp. Bank: Dio not spacify for SEPA Order

Message for the Beneficiary: 08/2019

Information fer the Bank:

Informiation for the Payer:

Templaie Name:

Mandatory field

Default Save Template E
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Perform authorization according to the defined Rights — the procedure is defined in Part | of the User
Guide.

You can also enter a Foreign Order or SEPA Order by copying an already existing Foreign Order or
SEPA Order (with any status, even cancelled). In such a case, click on the Copy icon next to the
selected Foreign Order or SEPA Order.

26.08.2019 9504010019 CZ0860000000002304000017 PMEPCZPP 17,00 USD  ACCEPTED D

IB will display an exact copy of the selected Foreign Order or SEPA Order, with the exception of the
Maturity Date, which is automatically changed to the first possible Maturity Date. Following the
modification/entering of all the required details continue to the authorization of the Foreign Order or
SEPA Order using the Submit button. Perform the authorization by the predefined Rights; the procedure
is described in Part | of the User Guide.

Foreign and SEPA Order

Template: Select Template v
Payers Account: 9504010018 - KLIENT £.1 1B - GZK v (&
Amount: 7 ) Currency: usb
Charges: SHA ¥ II'-.1atu rity Date: ~ 27-08.201% ’ I

IBAN/ACCcount: 0660000000002 304000017

MWame and Address: ABC LTD

BIC (SWIFT) ofthe  puppcapp R Country of the Beneficiary's
Beneficiary's Bank: - Bank:

EndToEnd Reference: For SEPA Order only

BIC (SWIFT) of Corresp. Bank: Do not specify for SEPA Order

Message for the Beneficiary: 082019

Information for the Bank:

Information for the Payer:

Template Name:

* Mandatory field

Default Save Template E
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4.8.2. Displaying previously placed Foreign Orders or SEPA Orders

Previously entered Foreign Orders and SEPA Orders are displayed automatically when clicking on
Foreign and SEPA Orders.

If you wish to view Foreign Orders and/or SEPA Order according to selected criteria, click on Filter in
the upper right-hand corner of the screen.

Accounts Fore|gn and SEPA Orders
Transaction History _ Delete Filter Print
Statements B . o . o
> Payment Orders 26.08.2019 9504010019 CZ0660000000002304000017 PMBPCZPP 17,00USD  ACCEPTED
Domestic Instant Orders 26.08.2019 9504010019 CZ0660000000002304000017 18,00 EUR  ACCEPTED
) 26.08 2019 9504010019 CZ0660000000002304000017 FMBPCZFP 2400USD  ACCEPTED
Domestic Orders
26.08.2019 9504010019 CZ0660000000002304000017 15,00 EUR  ACCEPTED
Domestic Bulk Orders
26.08.2019 9504010019 CZ0660000000002304000017 PMBPCZPP 5500USD  ACCEPTED
Domestic Standing Orders
26.08.2019 9504010019 CZ0660000000002304000017 4500 EUR  ACCEPTED
Domestic Direct Debit 23.08.2019 9504010019 CZ0660000000002304000017 PMBPCZPP 500USD  WAITMATUR
Orders
23.08.2019 9504010019 CZ0660000000002304000017 500EUR  WAITMATUR
Domestic Direct Debit
Mandates 02.08.2019 9504010019 CZ9420100000002300732958 FIOBCZPP 300USD  ACCEPTED
) ) 02082019 9504010019 ©79420100000002300732958 FIOBCZPR 200 EUR  ACCEPTED
Intrabank Orders in Foreign
Currency P R e
Previous 12 Mext

|F0reign and SEPA Orders |

After clicking on this icon, a field will appear for entry of the required criteria for displaying Foreign Orders
and/or SEPA Orders.

To display Foreign Orders and/or SEPA Orders, at least the detail from the Payer’s Account field (All
Accounts is the default setting) must be filled in or selected:

Field Description

Payer’'s Account You can leave all the accounts or select one from the roll-box.

You can enter the period for which you wish to see placed Foreign Orders

Date from —to and/or SEPA Orders.

You can enter the minimum amount of Foreign Orders and/or SEPA Orders
(fill in only the Amount from field), the maximum amount of Foreign Orders
and/or SEPA Orders (fill in only the to field), or the range of amounts of
Foreign Orders and/or SEPA Orders (fill in both fields).

Amount from — to

You can enter the BIC (SWIFT code) of the Beneficiary’s specific bank to
BIC which Foreign Orders were sent. In the case of SEPA Orders, you can search
by this selection only if BIC was written in the SEPA Order.

Currency You can enter the currency of Foreign Orders and/or SEPA Order.

You can enter the number/IBAN of the Beneficiary’s account to which the
Beneficiary’s Foreign Orders and/or SEPA Orders were executed. The Beneficiary’s
Account/IBAN account number must be entered precisely as it was in the Foreign

Order and/or SEPA Order (IBAN/national format).

In the case of incorrectly entered details, you can delete all the entered details by clicking Clear or you
can return to the Foreign and SEPA Orders homepage by clicking on Back. After entering the required
criteria, click on Submit.
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Filter
Payer's Account: All Accounts v
Date from: Date to:
Amount from: Amount fo:
Curmency: EIC
Beneficiary's Account/IBAN:
Status: Mot Selected v

Back Default

The system first summarises the entered filter criteria with the exception of criteria All Accounts in the
field Payer’s Account. The system does not display this criterion. Then the system will display all
Foreign Orders and/or SEPA Orders that fulfil the given criteria. These selected Foreign Orders and/or
SEPA Order are displayed as long as the User is signed in, unless the criteria are changed or
deleted.

The entered criteria can be changed by clicking on Filter in the upper part of the screen. By clicking on
Delete filter, the list of all placed Foreign Orders will reappear. The displayed data can also be printed
by clicking on Print (see point 3.3.). Clicking on the Detail icon will display the details of the selected
Foreign Order.

Foreign and SEPA Orders

Filter Delete Filter Print

17,00 USD  ACCEPTED D

ACCEPTED

26.08.2019 9504010019 CZ0660000000002304000017 PMBPCZPP

26.08.2019 9504010019 CZ0660000000002304000017 PMBPCZFP 24,00 USD

Pressing the Back button will return you to the original screen, Foreign and SEPA Orders. Clicking on
the Processing History button will display the progress of the processing (see point 3.4.). The displayed
data can be printed using the Print button (see point 3.3.). Using the Copy button you can create a copy
of the selected Foreign Order and/or SEPA Order, thereby entering a new Foreign Order and/or SEPA
Order (see point 4.8.1.).

Detail of Foreign and SEPA Order

9504010019
CZK

17,00 USD
26.08.2019
26.08.2019
SHA

CZ0660000000002304000017
ABCLTD

PMBPCZPP
08/2019

305.7.1968853.1
ACCOK

E=TET

Back to List Print
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4.9. Foreign Bulk Orders and SEPA Bulk Orders

To display or enter a Foreign Bulk Order and SEPA Bulk Order click on the menu Payment Orders and
Foreign and SEPA Bulk Orders.

Accounts Foreign and SEPA Bulk Orders
Transaction History - Filter Delete Filter Print
Statemenis B B
Payment Orders . .
> gg g‘gég]g 9502010007 08/2019 HANA PETROUSKOVA SMS 2 WAITMATUR
Domestic Instant Orders 26082010 .
: 9502010007 08/2019 HANA PETROUSKOVA SMS 2 WAITMATUR
28.08.2019
Domestic Orders 26.08 2019 R i
2304000009 08/2019 HANA PETROUSKOVA SMS 2 WAITMATUR
27.08.2019
Domestic Bulk Crders 26.08.2019 ; .
58 08 2019 2304000009 08/2019 HANA PETROUSKOVA SMS 2 WAITMATUR
Domestic Standing Orders 25.08.2019 . )
: 9502010007 HANA PETROUSKOVA SMS 5  WAITMATUR
27.08.2019
Domestic Direct Debit 26.09.2019
Orders : 2304000009 HANA PETROUSKOVA SMS 3 WAITMATUR
27.08.2019
26.08.2019 —— ,
Domestic Direct Debit 9502010007 HANA PETROUSKOVA SMS 5  WAITMATUR
27.08.2019
Mandates
_ _ e 2304000009 HANA PETROUSKOVA SMS 3 WAITMATUR
Intrabank Orders in Foreign )
Currency
26.08.2019 . ,
5708 2019 9502010007 HANA PETROUSKOVA SMS 5  WAITMATUR
Foreign and SEPA Orders 26.05.2019 i )
3708 2012 2304000009 HANA PETROUSKOVA SMS 3 WAITMATUR
Foreign and SEPA Bulk ~ A
Orders < Previous 123 Next >

You can import a new Foreign Bulk Order and new SEPA Bulk Order in the form of a Batch using the
Import button (see point 4.9.1.). You can modify the display of previously placed Foreign Bulk Orders
and SEPA Bulk Orders by clicking on Filter (see point 4.9.2.).

4.9.1. Import of a Foreign Bulk Order and SEPA Bulk Order (a Batch)

IB enables the importing of Foreign Bulk Orders and SEPA Bulk Orders in files (Batches). The format
options for these files are defined in Formats of Files (see Part | of the User Guide).

Intrabank Orders in Foreign Currency can also be placed in a Batch, in such a case, the
Beneficiary’s account number must have the IBAN format.

Regardless of specified fee type (SHA or OUR), the Payer will always pay a fee for Intrabank Order
in Foreign Currency in accordance with the Bank’s Price List.

The various items in_ one Batch can have different Maturity Dates and can be executed from
various accounts connected to IB. If a Batch contains items with Maturity Dates in the past or
without the Maturity Date (in the case of import the Batch in CSV format), there will be automatically
added the first Maturity Date in accordance with the GBC.

Click on Import to import a Batch.

Foreign and SEPA Bulk Orders

E Filter Delete Filter Print

The form for importing a Foreign Bulk Order and SEPA Bulk Order will appear.
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I ATTENTION!!

Characters that are allowed in SWIFT messages can only be entered in the Foreign Bulk Order
and SEPA Bulk Order:

abcdefghijklmnopgrstuvwxyz
ABCDEFGHIJKLMNOPQRSTUVWXYZ
0123456789

[-?2:(0).,'+

space

If other characters are entered in the Foreign Bulk Order or SEPA Bulk Order, individual items in
the Batch may be rejected after loading to IB due to formal errors, or it may not be possible to
authorize the Batch import.

Enter the individual fields as follows — apart from the Description field, all other fields are

mandatory:
Field Description
The Payer’s Account Number from the imported file is preset here as a
Payer’s account choice — the Payer’s account number must be stated in the Batch for

each item.

Select the file format.

File format The SEPA format can only be selected for importing a SEPA Bulk Order
in the XML format.

File path Select the file by clicking on Browse.

Here you can enter a description of the Foreign Bulk Order and SEPA Bulk

Description Order for easier orientation.

If you wish to delete all the entered details, you can click on Clear.

The import of a Batch into IB must be Authorized — either an icon to generate an SMS code, or to enter
an OTP code will appear. Thereupon you can import the Batch by clicking on Import.

Import of Foreign and SEPA Bulk Order

Payer's Account Remitter account number from import fila v

File format.  CSV format v

e Locaton _ s smeat

Description: ~ 08/2019

Mandatory field

Back to List Default E

After successful import of the Batch, information about successful loading of the file into the system with
the status REC will appear in on the opening page of Foreign Bulk Orders. The system will also
automatically divide the imported file into several separate Foreign Bulk Orders and/or SEPA Bulk
Orders by the Maturity Date of each of the items and at the same time by the Payer’s account number
(in the example shown below, a Batch was imported with items with two different Maturity Dates from
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two different accounts of the Payer; as the result, a single imported file was divided into four separate
Foreign Bulk Orders and/or SEPA Bulk Orders).

Foreign and SEPA Bulk Orders
- Filter Delete Filter Print
|re Batch is successfully loaded with rect |
26.08.2019 9502010007 08/2019 HANA PETROUSKOVA SMS REC
26.08.2019 9502010007 08/2019 HANA PETROUSKOVA SMS REC
26.02.2019 2304000009 08/2019 HANA PETROUSKOVA SMS REC
26.08.2019 2304000009 08/2019 HANA PETROUSKOVA SMS REC

To Authorize the Foreign Bulk Order and/or SEPA Bulk Orders, it is necessary to click on Foreign and
SEPA Bulk Orders again. The data will be updated in the overview of placed Foreign Bulk Orders
and/or SEPA Bulk Orders. Separate Foreign Bulk Orders and/or SEPA Bulk Orders must be Authorized

individually — click on the authorization icon in the Action column.

Foreign and SEPA Bulk Orders
Transaction History Filter Delete Filter Print
Statements B - B
Payment Orders o ]
26082019 5505010007 082019 HANA PETROUSKOVA SMS 2 FORSIG
27.08.2019
Domestic Instant Orders 26.08.2019 . .
: 9502010007 08/2019 HANA PETROUSKOVA SMS 2 FORSIG
28.08.2019
Domestic Orders 26.08.2019 R i
: 2304000009 08/2019 HANA PETROUSKOVA SMS 2 FORSIG
27.08.2019
Domestic Bulk Orders 26.08.2019 o
: 2304000009 08/2019 HANA PETROUSKOVA SMS 2 FORSIG
28.08.2019 |~
Domestic Standing Orders 26.082018 ) ’
: 9502010007 08/2019 HANA PETROUSKOVA SMS 2 WAITMATUR
27.08.2019
Demestic Direct Debit 26082019
Orders o0y 9502010007 08/2019 HANA PETROUSKOVA SMS 2 WAITMATUR
Domestic Direct Debit 26082019 5304000000 08/2019 HANA PETROUSKOVA SMS 2 WAITMATUR
27.08.2019
Mandates
gg ggéglg 2304000009 08/2019 HANA PETROUSKOVA SMS 2 WAITMATUR
Intrabank Orders in F0r6|gn -
Currency
26.08.2019 R ’
S oao0ig 9502010007 HANA PETROUSKOVA SMS 5  WAITMATUR
Foreign and SEPA Orders 26082010
Sr0a30ig 2304000009 HANA PETROUSKOVA SMS 3 WAITMATUR
Foreign and SEPA Bulk )
Orders < Previous 1234 Next »

The details of the Foreign Bulk Order and/or SEPA Bulk Order will appear — here the Foreign Bulk Order
and/or SEPA Bulk Order must be authorized — the procedure is described in Part | of the User Guide

4.9.2. Displaying previously placed Foreign Bulk Orders and SEPA Bulk Orders

Previously entered Foreign Bulk Orders and SEPA Bulk Orders are displayed automatically when
clicking on Foreign and SEPA Bulk Orders. If you wish to display Foreign Bulk Orders and/or SEPA
Bulk Orders according to the selected criteria, click on Filter in the upper right-hand corner of the screen.
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Foreign and SEPA Bulk Orders
Transaction History - Delete Filter Print
Statements B - B
Payment Orders - .
e 9502010007 0872019 HANA PETROUSKOVA SMS 2 WAITMATUR
Domestic Instant Orders 26.02.2019 . .
08 9502010007 0872019 HANA PETROUSKOVA SMS 2 WAITMATUR
28.08.2019
Domestic Orders 26.08.2019 . .
08 2304000009 0872019 HANA PETROUSKOVA SMS 2 WAITMATUR
27082019
Domestic Bulk Orders 26022010 . .
08 2304000009 0872019 HANA PETROUSKOVA SMS 2 WAITMATUR
28082019
Domestic Standing Orders 26082018 o
08 9502010007 HANA PETROUSKOVA SMS 5 WAITMATUR
27082019
Domestic Direct Debit 26 08 2010
Orders 2304000009 HANA PETROUSKOVA SMS 3 WAITMATUR
27.082019
. ; 26.08.2019 B )
Domestic Direct Debit 9502010007 HANA PETROUSKOVA SMS 5 WAITMATUR
27.082019
Mandates
e 2304000009 HANA PETROUSKOVA SMS 3 WAITMATUR
Intrabank Orders in Foreign 08
Currency
26.08.2019 i
eI 9502010007 HANA PETROUSKOVA SMS 5 WAITMATUR
Foreign and SEPA Orders 26082019 . .
08 2304000009 HANA PETROUSKOVA SMS 3 WAITMATUR
27082019
Foreign and SEPA Bulk R i
Orders ¢ Previous 123 Next »

After clicking on this button, the field will appear to enter the required criteria for displaying the Foreign
Bulk Orders and/or SEPA Bulk Orders.

To display the Foreign Bulk Orders and/or SEPA Bulk Orders, at least the detail from the Payer’s
Account field (All Accounts is the default setting) and the Status field (Not Selected is the default
setting) must be filled in or selected:

Field Popis

Payer’s Account You can leave all the accounts or select one from the roll-box.

Here you can enter the period for which you wish to display the placed Foreign

Date from —to Bulk Orders and/or SEPA Bulk Orders.

Here you can enter the minimum amount of Foreign Bulk Orders and/or SEPA
Bulk Orders (fill in only the Amount from field), the maximum amount of
Foreign Bulk Orders and/or SEPA Bulk Orders (fill in only the to field) or the
range of the Foreign Bulk Order and/or SEPA Bulk Order amounts (fill in both
fields).

Select the required status of the Foreign Bulk Order and/or SEPA Bulk Order
(see point 3.1.).

Amount from — to

Status

If the entered data is incorrect, you can delete all the entered details by clicking Clear or click on Back
to return to the homepage of Foreign and SEPA Bulk Orders. After entering the required criteria, click

on Submit.
Filter
Payers Account All Accounts v
Date from: Date to:
Amount from: Amount to:
Status: Not Selected v

Back Default
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The system will first summarise the entered criteria for the filter with the exception of criteria All
Accounts in the field Payer’s account. The system does not display this criterion. Then the system will
display all the Foreign Bulk Orders and/or SEPA Bulk Orders that fulfil the entered criteria. These
selected Foreign Bulk Orders and/or SEPA Bulk Orders are displayed as long as the User is
signed in, unless the selection criteria are changed or deleted.

You can change the entered criteria by clicking on Filter in the upper part of the screen. Click on Delete
filter to display the list of all placed Foreign Bulk Orders again. The displayed data can also be printed
by clicking on Print (see point 3.3.). Clicking on Detail will display the details of the selected Foreign
Bulk Order and/or SEPA Bulk Order.

Foreign and SEPA Bulk Orders

- Filter Delete Filter Print

26.08.2019
26.08.2019

oo

ggggiglg 9502010007 08/2019 HANA PETROUSKOVA SMS 2 WAITMATUR D

26.08.2019

28.08.2019 9502010007 08/2019 HANA PETROUSKOVA SMS 2 WAITMATUR

The detail of a Domestic Bulk Order and/or SEPA Bulk Order contains a list of all items of the Foreign
Bulk Order and/or SEPA Bulk Order. Clicking on Detail will display the details of the individual items
from the selected Foreign Bulk Order and/or SEPA Bulk Order. Clicking on the Back to List button in
the list of items of the Foreign Bulk Order and/or SEPA Bulk Order will return you to the original screen,
Foreign and SEPA Bulk Orders. Clicking on the Authorize button will display the progress of
authorization (see Part | of the User Guide). Clicking on the Processing History button will display the
progress of the processing of the Foreign Bulk Order and/or SEPA Bulk Order (see point 3.4.). The
displayed data can also be printed by clicking on Print (see point 3.3.).

List of Payments of Foreign and SEPA Bulk Order

27.08.2019 9502010007 6565656565 BKTRUS30 3144 EUR  WAITMATUR D

27.08.2019 9502010007 GBYTMIDL40051559414907 MIDLGE20 4211 EUR  WAITMATUR

Clicking on the Back button in the payment detail, you will return to the initial list of items of the Foreign
Bulk Order and/or SEPA Bulk Order. Clicking on the Processing History button will display the progress
of the processing (see point 3.4.). The displayed data can also be printed by clicking on Print (see point
3.3).
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Payment Detalil

Back Print

9502010007
CZK

3144 EUR

26.08.2019

27.08.2019

OUR

6565656565
IAN RICHARDS

BKTRUS30
us

306.7.1968923.2
WAITMATUR

5 Payment Order templates

Under the menu Payment Orders and Templates, you can create a template for Payment Orders,

which you plan to use more often, e.g. for paying telephone bills, where the amount for each billing
period changes and therefore the it cannot be placed as a standing order).

Templates

Domestic Direct Debit Foreign Currency

Orders L
okamzity pfikaz

test Sablony Domestic Order

Domestic Direct Debit
Mandates

Intrabank Orders in Foreign
Currency

Foreign and SEPA Orders

Foreign and SEPA Bulk
Orders

Cancelled Payments

Templates

Template Name -  Payment Order Typ
Foreign and SEPA
EUR Order
Domestic Instant Orders Jan Domestic Order
Domestic Orders 02 Domestic Order
Domestic Bulk Orders T-mobile Domestic Order
Foreign and SEPA
) . UsD ord
Domestic Standing Orders raer
exchange Intrabank Order in

CZ0660000000002304000017

9504010019 6000
9503010009 6000
9503010009 6000
CZ0660000000002304000017  PMBPCZPP
2001420006

9504010019 6000

100

500

150

55

100

Filter

EUR

CZK

CZK

CZK

usD

EUR

CZK

Delete Filter

Create a new template by clicking on New Template (see point 5.1.); change a template by clicking on
Change (see point 5.2.); delete a template by clicking on the Delete icon (see point 5.3.); you can modify

the displaying of already created templates by clicking on Filter (see point 5.4.).
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5.1. Creation of a new Payment Order template

Create a Payment Order template by clicking on New Template.

Templates

E Filter Delete Filter

First, the type of Payment Order for which the template is to be created will appear. The template for
SEPA Orders is the same as the template for Foreign Orders. The template cannot be created for
bulk Payment Orders (domestic or foreign), Domestic Standing Orders or Domestic Direct Debit
Mandates. Select the required type from the list and click on Submit.

Select the New Template Type

Payment Order Type: I Domestic Order vI

A field to enter the Payment Order details will appear. The fields are the same as when placing the
respective Payment Order (see point 4.), with the exception of the Maturity Date, which is not entered
into the template. The only mandatory field is the Template Name (marked with a red asterisk); other
fields of the template need not be entered.

There is common template for the Domestic Order and the Domestic Instant Order, and it can
therefore be used in both these Payment Orders.

If you wish to delete all the entered details, click on Clear. After entering all the required details, save
the template by clicking on Save Template (creation of a template does not require authorization).

Domestic Order — Template

Template Name: ~ T-mobile
Payers Account 9502010007 - KLIENT €. 1 HB - CZK v
Eeneficiary's Account 9505010002

Beneficiary's Bank Code: 6000

Amount: CZK Express Order:
Variable Symbol: 6565989741 Constant Symbol:
Specific Symbol:

Information for the Payer:
Mezszage for Beneficiary:

Mandatory field

Clear List Template E

5.2. Change of the Payment Order template

Change the Payment Order template by clicking on Change in the row of the respective template.

e die Name - Fayment Qrder 1ype genetciary & ACCou senenciary = Sank Amount L Umency A

T-mobile Domestic Order 9503010009 6000 150 CZK D

The details of the created Payment Order template appear. With the exception of the template name,
any details can be changed.
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After entering the required changes, save the template by clicking on Save Template (a change of a
template does not require Authorization).

Domestic Order — Template

Template Name: T-mobile
Payer's Account 9502010007 - KLIENT €. 1 HB - CZK v
Eeneficiary’s Account 9505010002

Beneficiary's Bank Code: 6000

Amount: Express Order:
Variable Symbol: 6565989741 Constant Symbol:
Specific Symbol:

Information for the Payer:
Meszage for Beneficiary:

Mandatory field

Clear List Template E

5.3. Deleting a Payment Order template

You can delete the Payment Order template by clicking on Delete in the row of the respective template.

Temnlate Name Payment Order Typ Banafic = Account Benefic = Bank Amount Curenc A ction

T-mobile Domestic Order 9503010009 6000 150  CIK D

After clicking on this icon, a window will appear with a query as to whether you wish to delete the selected
template — confirm deletion of the template by clicking on Yes.

Delete the Template

Do you want to delete the Template?

The template will be deleted from the list of templates (template deleting does not require
Authorization).

5.4. Display of already created Payment Order templates

Previously entered Payment Order templates will be automatically displayed when clicking on
Templates. If you need to display created Payment Order templates according to the Payment Order
type, click on Filter in the upper right-hand corner of the screen.
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Accounts Tem plaTeS

Delete Filter

Transaction History

Statements
Template Name ~  Payment Order Type  Beneficiary’s Account Beneficiary's Bank  Amount Cumency A
Payment Orders
? EUR Forein and SEPA Cz0560000000002304000017 5 EUR
Domestic Instant Orders Jan Domestic Order 9504010019 000 100 €K
Domestic Orders 02 Domestic Order 9503010009 6000 500 CZK
Domestic Bulk Orders T-mobile Domestic Order 9503010009 6000 150 CZIK
) USD Foreign and SEPA cz0860000000002304000017  PMBPCZPP 55 USD
Domestic Standing Orders rder
Intrabank Order in
exchange N 2001420006 4 EUR
Domestic Direct Debit Foreign Currency
Orders o
okamzity prikaz  poacic Order 9504010019 5000 100 €K

test Sablony

Domestic Direct Debit
Mandates

Intrabank Orders in Foreign
Currency

Foreign and SEPA Orders

Foreign and SEPA Bulk
Orders

Cancelled Payments

Templates

After clicking on this icon, a field will appear to select the type of Payment Order for which the created
templates are to be displayed. Select the required type of Payment Order and click on Submit button.

Filter

Payment Order Type:  All Templates v

New Template E

The system shows all templates for the selected type of Payment Order. These selected templates
are displayed as long as the User is signed in, unless the selection criteria are changed or
deleted. The entered criteria can be changed by clicking on Filter in the upper part of the screen. By
clicking on Delete filter, the list of all created templates will appear again.

Templates
- Filter Delete Filter
Template Name - Payment Order Type  Beneficiary’s A Beneficiary's Ba Amoun Curren Actio
Jan Domestic Order 9504010019 6000 100 CzZK
02 Domestic Order 9503010009 6000 500 CZK
T-mobile Domestic Order 9503010009 6000 150 CZK
okamzZity pfikaz test )
Zablony Domestic Order 9504010019 6000 100 CZK
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